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Abstract TE142288

The purposes of this research were (1) to examine the relationships among relations with
superiors, employees’ personality, organizational commitment, and organizational citizenship
behavior, and (2) to examinc the predictive power of relations with superiors and personality on
organizational commitment and organizational citizenship behavior.

A correlational research design was used. The sample was 383 operative empioyees who
worked in an auditing and consulting firm. The research instruments consisted of the leader
- member multidimensional measurement, the NEO-FFI personalily inventory, an organizational
commitment questionnaire and an organizational citizenship behavior questionnaire. Data were
analyzed by using the Pearson product-moment coefficiznt correlation, and the hierarchical
multiple regression.

The research found that :

1. Organizational commitment was positively related to organizational citizenship
behavior (p < ,01).

2. Relations with superiors was positively related to organizational commitment
and organizational citizenship behavior {p < .01).

3. Neuroticism, conscientiousness and openness to experience were related to
organizational commitment (p < .01, .01, .05. respectively).

4. The five dimensions of pe;sonality was significant related to organizational
citizenship behavior (p < .01).

3. Relations with superiors and conscientiousness jointly predicted organizational
commitment.

6. Relations with superiors, conscientiousness, and neuroticism jointly predicied

organizational citizenship behavior .





