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ABSTRACT

This study was conducted to investigate: 1) needs for training to increase
competition potential of the SME’s entrepreneurs in Muang district, Chiang Mai province and
2) problems encountered in the training. A set of questionnaires was used for data collection
administered with 125 SME’s entrepreneurs. Obtained data were analyzed by using frequency,
percentage, mean, and standard deviation.

Results of the study revealed that most of the respondents were female,
bachelor’s degree graduates, and less than 30 years old. They owned business on souvenirs and
accessories. They had run the business for less than 5 years and with a monthly income of 5,001
— 10,000 baht. They had employees for less than 5 persons. They had a high level of success in
their occupation particularly on an increase of sales volume and acceptance. They placed the
importance of unique products, responsibility, and standard. Besides, it was found that the
respondents had a high level of needs for training to increase the competition potential. They
placed the importance of learning content, practice, and educational tour. However, they had a

moderate level of importance in getting a scholarship to go abroad for educational tour.

For problems encountered, the following were found: 1) public relations on
training was inadequate; 2) the training session does not meet needs of the respondents; 3) the
training session is not interesting; 4) the training venue is far; 5) the training expenses in hjgh;
6) the training content does not cover all of what it should be learned; 7) the learning content is
not well understood; 8) the training content cannot be applicable in the actual situation as it
should be. 9) the training session is too short; 10) there is no continual monitoring; and 11)

resource persons are not professional.





