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Abstract

The purposes of this research were to apply the Six Sigma process, the DMAIC in the analysis of
the online database of the assimilated University. Also received from this study were the steps from the
process that was applied in the development of an online database of the assimilated University. The sample
was a group of executive selected 50 samples on purpose. The questionnaire was used. The statistics used in
data analysis were percentage, mean and standard deviation.

The results showed that the application of the research methods, six sigma process, to analyze
the online database usage indicated that: 37.5 percent of respondents wants the university to update the
database so that it can run online. 40.6 percent of the sample wants the online database to be processed
accurately. 38.9 percent of the sample wants the database to be stored in a systematic or intuitive. 36.4
percent of the sample needs to access the database manually and quickly. 37.8 percent of the sample wants
to access the online database at anytime and anywhere. 20 percent of respondents want the database to be

modern and up-to-date at all time.
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