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Abstract

The purposes of this study were to: 1) develop the process of the relationship management in
using database online by means of data mining method for university assimilation, and 2) evaluate the
users’ acceptance of the process of the relationship management in using database online. The sample
consisted of 108 executives, academicians and operation staff, selected by using stratified random sampling
with proportion from the population. The instruments used in this study were a questionnaire about needs
for using database online by means of data mining method, the process methodology of the relationship
management in using database online by means of data mining method and an acceptance evaluation form
for the process of the relationship management in using database online by means of data mining method.
Statistics used for data analysis were mean, standard deviation and analysis of variance.

The findings were as follows:

1. The process of the relationship management in using the database online consisted of
user interface through a computer network with a computer server which could manage and monitor
database system. Therefore, users could operate on client’s computer accurately, rapidly and efficiently.

2. The process of the relationship management in using the database online was accepted by
executives, academicians and operation at a high level with a significant difference at 0.05 level. After
using Cheffe's method multiple comparison test, it was found that the executives and the operation, and
the academicians and the operation accepted the process of the relationship management in using the
database online significantly different at 0.05 level.

The findings yielded an innovation in the process methodology of the relationship
management in using the database online by means of data mining which was available for the former
mission in conjunction with the new mission of the organization. Data mining methodology could be
applied for database, information system together with Six Sigma quality control and DMAIC procedures
which could be adapted for database online management programs by integrating them with other quality

processes.
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