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ABSTRACT TE 132635

The objectives of this research were to study the relationship between personality
factors and job satisfaction of Chief Administrators of the Subdistrict (Tambon) Administrative
Organizations (SAO) in Chiang Mai Province, and to identify predictors of Chiang Mai Chief
Administrators of SAO job satisfaction. The population included all the one hundred and eighty-
three Chiang Mai Chief Administrators of SAOs in Chiang Mai Province.

The survey was conducted using a research instrument consisting of five measures :
a demographic questionnaire , a leadership scale , an emotional quotient scale , a resilience scale
and a job satisfaction scale. The reliability of the measures were .91 , .85, .84 and .82
respectively. The data was collected using a dircct mail survey of the Chief Administrators of

cach of the SAOs. The statistics used included frequency , percentage , Pearson’s Product

Moment Correlation Coefficient and stepwise multiple regression analysis. The results were
as follows:

A positive relationship , significant at the .01 level , was found between the following
variable pairs : leadership and emotional quotient , leadership and resilience , emotional quotient
and resilience , leadership and job satisfaction , emotional quotient and job satisfaction , resilience
and job satisfaction. Thus , of the factors considered in this research , leadership and emotional
quotient were found not to predict job satisfaction of Chiang Mai Chief Administrators of SAOs at the
01 level of significance. The one factor found to predict job satisfaction of Chiang Mai Chief

Administrators of the SAOs at the .01 level of significance was resilience.





