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The purposes of this study were to assess quality of work life of health personnel at
tambol level in Public Health Region 4. The study was a cross-sectional descriptive study
conducted during October — December 2007 by mailing questionnaires to 493 health personnel.
The response rate was 87.22 percent (430 out of 493).

The study revealed that personnel at tambol level in Public Health regiond 67.20 percent
of health personnel were female, their average age was 39.04 years, 62.80 percent were married
74.90 percent had a bachelor degree, 28.80 percent were community health worker, and their
average experience was 15.42 years. Their average quality of work life was 3.49 . Regarding each
component, level of satisfaction toward their salary, However they showed their moderate level of
job satisfaction in work environment, job integration, democracy in organization, the balance of
working and personnel lives, and personnel potential development, job securities, job
advancement, and job beneficial toward society were 2.76, 3.89, 3.32, 3.66, 3.35, 3.58, 3.43 and
4.24, respectively.

In addition, the four job satisfaction that were, job description, relationship between boss
and subordinator,work relationship, and self-esteem did show significant relationship with quality
of work life of health personnel at tambol level in Public Health Region 4. significant (r=0.68,

p=0.001)





