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ABSTRACT TE139167

Grounding on the EBS's "perception” and “mental image” assumption, this
research attempts to study the process by which the built environment of the city
landscape can be improved. The study applies questionnaire survey and in-depth
interview to elucidate the Phrae dweller's attitude toward the local environment as
indicators of public image, place identity vis-a-vis the community’s behavior.

An integration of quantitative and qualitative approaches was applied to reveal
the behavior of relevant users in the built environment. Empirical data were complied by
means of questionnaire survey and in-depth interview with samples representing city
dwellers. Quantitative data were process by means of SPSS statistical package while
qualitative information such as those derived from focus-group interview and observation
were compiled and analyzed by means of content analysis.

The study found that the existing landscape and dwellers’ daily activities reflects
the current collective mental images. The overall built environment has yet been
thoroughly maintained to match the psychological needs of the dwellers. it was found
that the Phrae district also encountered that problems of environmental deterioration,
such as water pollution, lack of necessary pedestrian, the unorganized and untidiness of

road and commercial signage, lack of street amenity, parts and r':creational areas. In
i
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accordance with the physical environment, the research found that most respondents
voiced their concerns regarding the present built forms and the need for improvement
especially on the aspects of recreational areas and traffic problems.

The study reached a conclusion that personal attributes affecting the individual's
perception were occupation, marital status, length of stay in the area, and the
individual's pride toward the area. Personal attributes determining the sense of one's
security in the environment include level of education, and the pride toward the place,
while the perception toward the landscape elements were determined by level of
education, occupation, and one's pride toward the place. Finally, the study found that
age, occupation, and pride toward the place were also the determinant of public image
formation.

The study concluded that personal attributes were the prime determinant of
environmental perception and landscape identity. The study thus suggested that the
Phrae administration improve the local landscape in accordance with the public's needs.
Policy-wise, the city should maneuver to enhance the local identity in the city's image.
Public should be encouraged to utilize the public areas more extensively to create a

sense of belonging and increase environmental monitoring.



