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Abstract TE 132638

The purposes of this study were 2 items : (1) to study the relationship between
personality and emotional intelligence of employees who worked in high and low successful
Government Saving Bank in Chiang Mai Province, and (2) to study personality and emotional
intclligence of employees who worked in high and low successful Government Saving Bank in
Chiang Mai Province. The samples of this study were 96 Government Saving Bank employees
who worked in 12 banks in Chiang Mai Province which were high and low successful banks.
The instruments used for this study consisted of personal information questionaires, the California
Psychological Inventory (CPI), 6 scales, and the emotional intelligence assessment questionaires
of the Department of Mental Health. Two hypothesis were : (1) the relationship between
personality and emotional intelligence of Government Saving Bank employees in Chiang Mai
Province who worked in high successful banks was higher than the employees who worked in low
successful banks, and (2) high and low successful Government Saving Bank employees had

different personality and emotional intelligence.

The study found that the responsible personality and capable emotional intelligence,
tolerable personality and good emotional intelligence, tolerable personality and capable emotional
intelligence and tolerable personality and well-being emotional intelligence of the employees
who worked in high successful Government Saving Bank were higher correlation coefficient
than the employees who worked in low successful Government Saving Bank at .05 level of
significance. The high and low successful Government Saving Bank employees had significantly
different personality mean scores, at .05 level on all scales. However, the good, capable and well-

being emotional intelligence were not significantly different.





