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The objectives of the research were to analyze the problems and propose the
administration model of information system management in educational institutions under
Chainat municipality in Chainat province. Three perspectives on resources, process, and
databases were focussed.

The research operation was divided into 2 parts. The first part was to study the
problems of information system management of educational institutions under Chainat
municipality . The population consisted of 103 administraers and instructors. The 4 level
evaluation measure with reliability of 0.94 was used. The statistics used for analysis were
percentage, arithmetic mean, and standard deviation. The second part was to choose the first
three major problems to form inquiry items and set up focus group discussion (FGD) with 7
experts to analyze the problems and obtain suggestions and resolution. The model of
information system management for educational institutions under Chainat municipality was
presented for the approval.

The results of the analysis were as follows :

1. The problems could be narked from high to low perspectives on resources ,

process, and database respectivety.

2. A administration model for information system management for educational

institutions under Chainat municipality in Chainat province was as follows :



2.1 The personnel are aware of the essential of information technology
management, organizing, and searching data correctly and also skillful in
using equipments of information technology.

2.2 For the process aspect is to manipulate technology equipments for
information technology system, plan to collect data and indicate the role
and responsibility in information system.

2.3 Database is updating with information, accuracy and preccision of data and

quickly to access the data.
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