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Abstract

Thesis Title A Modecl of Life Insurance Promotion in Uthaithani Province
Researcher Mrs. Chanya Thaivirach

Advisory Committee Asso. Prof. Dr.Thanee Gesthong, , Asst. Prof. Ouychai Waisuwan
Program Development Strategy

Academic Year 2004

The purposes of this reseach were to study policyholders’ satisfaction of life insurance

companies and create the life insurance promotion scheme in Uthai Thani province.

The sample group were 332 life insurance policyholders in Uthaithani province.
The data were collected by the satisfactions’ scale questionnaires and the draft of life insurance

promotion scheme. Mean and standard deviation were used for statistical analysis.

The results of this resea_;rch revealed that the policyholders satisfied on the life
insurance companies at the average level.  The life insurance policyholders’ understanding to
life insurance was the most satisfaction and follow by claim payment and insurance companies’
services. The life insurance promotion scheme in Uthaithani province should be consisted of
following projects : Educated life insurance knowledge for the target groups in educational
institutes and responsible areas; examination plan for the operation of life insurance company
brancvhes; supervision of the claim payments and enhancing the effective services to the
stakeholders; and establishment of Thai life insurance business information, knowledge and

statistic center.
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