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The purpose of this study was to find the trends of information system
management in secondary schools under the education department in Kamphaeng Phet in
the next decade (2003 —2012) in the following categories of work, namely secondary school
administration, academic affairs, office administration, student affairs, general service, and
school premises administration.

For the research procedures the Delphi Technique was employed. The subjects
comprised five authorities and 25 specialists who made three rounds of responses to the
questionnaire which was a 5 —point rating scales with seven categories and 35 items.
The study revealed that:

1. In the trends of having an information system in secondary school
administration, every item was in line with one another. The highly possible trends were
the placement of information personel in school administration work, the setting up of
school administration structure covering every aspect, and the setting up of a suitable
internal administration auditing system so as to be the framework for the follow up. Also
there were the collection, storing and presentation of data and information of school
administration using computers. And the results of this work are to be dissiminated to

the public.

1. In the trends of having an information system in academic affairs, every



item was in line with one another with the highest possible trend being the use of
computers in academic affairs administration and management effectively. The highly
possible trends were the making of a handbook of information in academic affairs work,
the setting up of data and information system concerning both inside and outside of
school learning resources, the compilation and syntheses of data so as to be academic
affairs documents ready to make use of, and the collection and storing of data system
which is correct, reliable and updated.

2. In the trends of having an information system in office administration, every
item was also in line with one another with the highest possible trends being making
autobiography files for government teachers and employees, setting the personnel data base,
the data and documents filing system, and the data and information of treasury and
properties system. The highly possible trends were the making of a data and information
handbook that clearly guides the office administration work, the planning of internal
control system, and the use of computers in administration and management.

3. In the trends of having an information system in student affairs, every item
was in line with one another too with the highest possible trend being the setting up of
a system of data and information of each student. The highly possible trends were the
setting up of a system of watching and helping students and then making an annual
report, the development strategies in students affairs, the statistics and information
concerned for future reference and improvement of student affairs. The moderately
possible trend was the promotion and support in using computers and technology so as
to set up a safety network among the community, the parents and the work units
concerned to promptly solve together such a problem that may arise.

4. In the trends of having an information system in the general service work,
every item was in line with one another. The highly possible trends were the collection
of data base in the service areas, the numbers of schools and students, the distances
between the villages and schools, the setting up of a unified goal, the making of long
term , medium term and short term plans according to the school’s visions, missions and
goals, the evaluation of projects according to the service framework so as to be the data

for



service development, the making and keeping of statistics in every aspect concerned to be
synthesized so as to get standard information of the school in the education assurance
scheme. Also there were the service for the students in the aspects of stationery,
textbooks, uniforms, Iunch, dormitory, scholarships, travelling fees, personal health,
guidance in further education and occupation, library, learning resources, public utilities,
welfare for accident insurance and other problems.

5. In the trends of having an information system in school and community
administration, every item was also in line with each other. The highly possible trends
were the placement of personel for the school and community administration work clearly
with the details of the joint projects of the school and the community and the local
fundamental board. There were also the collection and storing of the survey data base of
conditions of different resources, community learning resources and resource persons,
customs and traditions , problems and needs of the community. The results from the
syntheses of such data above were then to be brought into consideration for school
education management development. Besides, there were also the making of historical
details of the community, alumni records, parent— teacher association, and publicity of the
histories of honorable persons, the work of the students and school to the local
community.

7. In the trends of having an information system in school premises
administration, every item was also in line with one another. The highly possible trends
were the setting up of the school building system according to the number, the type, the
size, the age of construction, the money source for construction, and the quality condition.
Also there were the collection of data of school premises, history of buildings,
construction, usefulness, hardwares, number of classrooms, school area size, the proprietary
right over the land of the school, data of public utilities, area of school per student. In
addition, there were the updating of the school map showing the location of each
building and other things that make use of the area, the making of a handbook in using
each classroom area, buildings, special rooms, recreation areas, including the setting up of
the maintenance and improvement system for the school environment and community

service so as to be in good condition and ready to use at all time.



