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The objectives of this research were to study satisfaction with job characteristics,
quality of work life, and service value of hotel employees in Chiang Mai province and
to study the relationship between satisfaction with job characteristics, quality of work life, and
service value of hotel employees in Chiang Mai province. One hundred and sixty — two hotel
employees, receptionist, maids, bell boys and service employees, in Chiang Mai province,
were the subjects for the study.
The instrument consisted of a demographic questionnaire, a satisfaction with
Job characteristics scale, a quality of work life scale, and a service value scale. The reliability
of the scales were .80 , .74 and .88  respectively. The data were collected by
the hotel’s human resources managers. Frequency, percentage and Pearson’s Product Moment
Correlation Coefficient were applied to analyze the data.
1. Most hotel employees in Chiang Mai province had moderate level of
satisfaction with job characteristics, quality of work life and high level of service value.
2. There was a positive relationship between satisfaction with job characteristics and
quality of work life of hotel employees in Chiang Mai province at .01 level of significance.
3. There was a positive relationship between satisfaction with job characteristics and
service value of hotel employees in Chiang Mai province at .01 level of significance.
4. There was a positive relationship between quality of work life and service value

of hotel employees in Chiang Mai province at .01 level of significance.





