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The objectives of this study were to investigate the following : 1) satisfaction
level of cooperative members with the operation of Baan Nongsamakkee Credit Union
Cooperative Limited operation.; 2) factors related to the satisfacpion level; and 3) problems
encountered and suggestions of members of Baan Nongsamakkee Credit Union Cooperative
Limited. Respondents in this study consisted of 100 members of the cooperative obtained by
multi-stage sampling. Questionnaire and interview schedule were used for data collection and
analyzed by using the Statistical Package for Social Sciences program. Percentage, mean,
standard deviation and weight mean score were used in the statistical treatment.

Findings showed that most of the respondents were female, 50 years old and
above, married, elementary school graduates, and hired workers. The respondents had 3-4 family
members on average. They had an average monthly income of less than 10,000 baht. The
respondents were members of the cooperative for 1 - 5 years.

It was found that the respondents had a high level of satisfaction with the
cooperative in terms of credit business, deposit business, and services.

For problems encountered, it was found that the respondents had a high level of
problems in returns and fees and a moderate level in services of cooperative employees, service
steps, and place.

Findings also showed that there was a statistically significant relationship between
age and satisfaction with the cooperative operation in terms of credit business. Also, there was a
statistically significant relationship between occupation years of being the cooperative members
and satisfaction with the cooperative operation. However, there was no statistically significant
relationship between sex, marital status, educational attainment, number of family members,

income and satisfaction with the cooperative operation.





