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The purposes of this research were to 1) study the needs in non-formal and informal education activities of the Bangkok community
learning centers customers on five aspects of activities organizing and contents, people involvement, public relationship, management and
environment and evaluation; 2) compare the needs in non-formal and informal education activites among gender, age, level of graduate,
occupation, educational system and living area; 3) propose guidelines for organizing non-formal and informal education activities in Bangkok

community leaming centers. The research samples were 323 Bangkok community leaming centers customers. The questionnaire were used as

the research instruments. The statistics used for data analysis were percentage, mean (X ), standard deviation (SD), t-test and One - way
ANOVA*.""
The findings revealed that

1)The customers highly reported that the Bangkok community leaming centers customers should organize non-formal education and informal

education activities (X =3.80, 3.78 in order) 2) there was a significant difference among the needs in non-formal education of customers with
different ages at the significant level .05 in participation, public relationship, management and environment and evaluation, and there was a
significant difference among the needs in informal education of customers with different ages at the significant level .05 in participation, public
relationship, management and environment and evaluation 3) there was a significant difference among the needs in non-formal education of
customers with different level of education at the significant level .05 in participation, and there was a significant difference among the needs in
informal education of customers with different level of education at the significant level .05 in participation and evaluation 4) There was a
significant difference among the needs in non-formal education of customers with different occupations at the significant level .05 in participation,
public relationship, management and environment and evaluation, and there was a significant difference among the needs in informal education
of customers with different occupations at the significant levet .05 in organizing and contents, participation, public relationship, management and
environment and evaluation 5) There was a significant difference among the needs in non-formal education and informal education of customers
with different education system at the significant level .05 in activities organizing and contents, participation, public relationship, management
and environment and evaluation 6) There was a significant difference among the needs in informal education of customers with different living
area at the significant level .05 in participation 7) Propose guidelines for organizing non-formal and informal education activities in Bangkok
community learning centers were as follow: organizing as lively library, organizing appropriate activities of all ages, providing information related
to life skills, providing Internet service, increasing the size and area of Bangkok community learning centers, providing opportunity for community

members to access information by public relationship and having evaluation at the end of every activities.





