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The purpose of this research were to examine the prevalence and factors correlated with
diificult patients at inpatient unit department of internal medicine at King Chulalongkorn Memorial
hospital which include the factors of depressive and anxiety conditions. The research design was a
crosz gectional descriptive study. The samples were 102 medical inpatients of department of internal
medicine at King Chulalongkom Memorial Hospital selected by random sampling . The instruments
consisted of 5 parts : 1. Patient variables, 2. Illness variables, 3. Psychosocial variables, 4. Thai
HADS questionares of Anxiety and Depression variables and 5. Difficult Doctor Patient Relationship
Questionnaire( DDPRQ-10). All data were analyzed with one way ANOVA, independent t test, chi-
square , pearson’s correlation , logistic regression analysis and multiple regression analysis

The results of this study were as following : Prevalence of difficult patients were 9.8% base
on DDPRQ-10 with the average score 23.71 . The factors which statistically significant at P <0.05
correlated with difficult patient were incomé,quality of sleep, pain , depressive and anxiety

conditions. Risk factor that analyzed by logistic regression was quality of sleep and the factors‘ that

predicted difficult patients was anxiety conditions





