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The proposes of this research are to investigate and compare strategies
used in responding to apologies for Japanese and Thai, and the relationship among
these strategies and the social factors; degree of imposition, social status and the
distance of the interlocutors. The data on which the analysis is based upon was
collected from 149 selected Japanese university students and 157 selected Thai
university students, using “Discourse Completion Test".

Based on the data, it was found that there are three strategy categories to
apology respond in Japanese and Thai; positive strategy, moderate strategy and
negative strategy. The three categories can be further broken down to sixteen sub-
strategies. Positive strategy can be broken down to seven sub-strategies. Moderate
strategy can be broken down to two sub-strategies. And negative strategy can be
broken down to seven sub-strategies. The Thai participants tend to respond more
negatively to apology than the Japanese participants.

Concerning the study of apology respond patterns, it was found that there
are all together eight patterns of strategies in Japanese and Thai. The Japanese
participants tend to choose the patterns that comprise of positive strategies, while the
Thai participants tend to choose the patterns that comprise of negative strategies.

Concerning the study of the relationship between the three social factors
and the selection of respond strategies and the apology respond pattern in Japanese
vand Thai languages, it was found that the most influential social factors for the
selections of apology respond of the two groups were the intensity of the situation
and the apologizer status and the least influential social factor for the two groups was

the relationship of the interlocutors.





