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The objectives of this research were to study the employer' satisfaction with
Information Studies graduates from Chulalongkorn University, in terms of, knowledge, skills and
characteristics; and to study the problems encountered by employers. The questionnaires were

used to collect data from employers of Information Studies students graduated from 1998 to 2005.

The results are as follows: The employers are highly satisfied with the knowledge,
comprising professional, information technology and organizational knowledge. They are also
highly satisfied with professional and information technology skills. Graduates’ characteristics,

comprising moral and ethics, and personality, satisfied them at high level.

The employers encountered problems in all aspects at minimum level.





