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Delay in display is a major obstacle in developing electronic commerce systems. It affects
efficiency of the systems. The more delay, the less efficiency. In addition, this delay also affects the
way users feel about the systems. Feedback is brought to alleviate these problems. As a result, this
research aims at examining the effects of (1) delay of display, (2) use of feedback’ and (3) menu
formats on (1) correctness of system usage (2) perception of delay and (3) users’ satisfaction. These
variables were measured in a lab setting. The experimental website was
http://moviesearch.acc.chula.ac.th. and the experimental units were 356 undergraduates in the
Faculty of Commerce and Accountancy at Chulalongkorn University.

Theq analysis’s result indicated that the impact of delay in displaying information on
(1) cofrecmess of system usage (2) perception of delay and (3) users’ satisfaction were statistically
significant at the 0.05 level. However, neither did the impact of feedback usage nor did that of
menu formats on these three variables were statistically significant. The results have extended
human computer interaction theories in the context of Thai users. Also, practitioners can apply the

results to design a more usable website. .





