207818

Y i Y o
M33vensailfiunsITeFans saut (Descriptive research), Tudnuaizveanisdinm

= v o & . A o o 1 S o ; @
(BANFURUT (Correlation  study) tWBANMIAMNFURUTTEHINNIIIANITANNDBANY
msiauduiin anuidasz lunusuguamuinsvesnedilednga awnisiuiues
wornaImniwvedihednga Tssweruaensuy ngumuuriuns dszyinshe nerwalnin
d' awa 9 ¥ a o A =) d' 3/
e luvedileinga Tsaneawnyy NTUNNUMIUAT 14U 433 AU (ATEINDN 14

ao g & o a o { o o o o
TumsWendelidunuugeuowszduamdariunertumstanisanuasady sy
iy arwlitasz lusuduguamuSmsvesnefihednga Feunsasieaeunnuass
dy a s ~ A = 1 o a o 9
ailen1 uazinsizianuiesveuniesiie lagmimdulszansdarvesnseuniala
"W o_a A @ o 1 { LA} :
L .93 .92 .84 Az .77 awdidy Iinsizideyalasmisdiuiununie ardiuisuuy
v e a [ [V 4 7 o

HIATEIU nazA1dulseANTandunusINgSau (Pearson’s product moment correlation

coefficient)

NANTSIVENLII

L2

1. fhm?iﬂizﬁ’uqmmwu?msmmﬂavjﬂw?ﬂqw T5INgIADNYFY NFUNNUMIUAST
ogluszAuga (X =3.91,SD = .38)

2. Aundeszaumsiansanulasasouaznsiiaudufinlsaweiaensuy
ngunnEmIUAT ogluseduge (X = 3.97, SD= 49, X = 3.86, SD = .51) avwiidaszluam

g luszduLhuna1s (X =3.49, SD = 47)

@

s @ o =4 e P! o
3. ﬂ'ﬁﬁ)ﬂﬂ'ﬁﬂ'ﬂﬂl‘ﬁﬂﬂﬂﬂ mi‘vmmﬁ‘luvm Lmzmmuﬂﬁiﬂmm UANTUAUNUD

o o o any

mannluszdugaiuguamwuimsvewmediheingaedaliedAgniaaaniada

Y

A
nizal

01 (r=.84 .79 11ag .77 MNa19Y)



207818

The purposes of this research were to study the relationships between safety
management, team work, job autonomy, and service quality of intensi\}e care unit as perceived by
professional nurses in intensive care unit, private hospitals, Bangkok metropolis. The samples
consisted of 433 professional nurses work in intensive care units. The research instruments were
safety management, team work, job autonomy and service quality of intensive care unit
questionnaires which were developed by researcher, judger by the panel of experts and
Cronbach’s alpha coefficients of reliability were .93 .92 .84 and .77 respectively. Statistical
techniques used for data analysis were frequency, percentage, mean, standard deviation,

Pearson’s product moment correlation coefficient.

The major findings were as follows:

1. Mean scores of service quality of intensive care unit was at a high level. (i =391,
SD = 38) )

2. Mean scores of safety management and team work wefe at a high level. (Y = 3.97,
SD =49, X =386, SD=.51) Job autonomy was at a median level. (X =3.49, SD=47)

3. Safety management, team work and job autonomy were highly and positively

correlated with service quality of intensive care unit. (r =.84 .79 and .77, respectively; p < .01)





