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The research was conducted with two main purposes: 1) to investigate wireless network
service management in university libraries, in terms of, objectives, service man.agement, and
service methods, and 2) to study the problems in managing wireless network service. The
questionnaire was administered to 54 university libraries that have been provided the wireless

network service.

The results from the study indicates that most of the university libraries started wireless
network service in the academic year 2005 to encourage learning atmospheres for university
students at all times. The majority of the libraries set up wireless network covering the whole
library area, whereas the library users can bring their notebook computers to connect to the
Internet. The problem in wireless network management was at moderate level. The highest mean
score is the problem concerning the signal from access points, which tended be slow down when
the number of the users increased. Furthermore, the problem in wireless network provision was at
a minimum level. The highest mean score is the problem concerning the lacking of staff to

introduce or train users on wireless network service.





