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This research was the study of users’ satisfaction on autonomous university’s website service.
The objectives of the research were 1) to study the behaviors of acceptance on autonomous
university’s website, 2) to study the satisfaction towards the autonomous university’s website
service, and 3) to study problems and obstacles in using the autonomous university’s website
service. Stratified Random Sampling methods were employed for a sampling group of 1,048
students in the autonomous universities, i.e. King Mongkut’s University of Technology Thonburi,
Suranaree University of Technology, Mae Fah Luang University and Walailak University. Quota
Sampling methods were used for sampling general people group, i.e. 131 students in PEP high
schools in Bangkok and 69 officers in the autonomous universities, altogether were 200 persons.
A research instrument was a questionnaire. Data were analyzed by the percentage, arithmetic mean,
standard error of mean, Pearson’s Product Moment Coefficient of Correlation and t-test.
The research results indicated as follows: 1) Students had the behaviors of acceptance on King
Mongkut’s University of Technology Thonburi’s website at the highest level which unitedly related
with the satisfaction on the website service. Students accessed the website service at universities at
the highest level with no relationship towards the satisfaction on the website service. Frequency of
using the website service had opposite relationship with the satisfaction on contents and the website
service. Reasons, objectives and advantages of using the website service had relationship with the
satisfaction on presentation of fonts, colors and pictures as well as content and the website service.

General people had the behaviors of acceptance towards King Mongkut’s University of Technology

Thonburi’s website at the highest level, that had the opposite relationship with the satisfaction on
the website service. General people used the website service at home at the highest level, that had
the opposite relationship with the satisfaction on fonts, colors and pictures as well as the website
service. Frequency of using the website service had the opposite relationship with the satisfaction on
content. Time used had no relationship with the satisfaction on the website service. Reasons,
objectives and advantages of using the website service had the relationship with the satisfaction on
presentation of fonts, colors and pictures as well as content and the website service. 2) Students and
general people had the satisfaction on using the website service of the autonomous universities at a
good level as it was higher or equal to 3.5 score level. 3) Problems and obstacles in using the

website service of students and general people were in a medium level.





