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The objectives of this study, “Knowledge and Awareness on Administrative Court’s
Roles and Authority: A Case Study of Government Officers in Chiang Mai Province.” are to
study the level of knowledge and awareness on Administrative Court’s roles and authority from
government officers in 3 groups which are government officers in central unit, government
officers in local unit, and public enterprises’ employees, on their administrative behavior
including problems and obstacles influencing their awareness. Also, is to study the correlation
between nature of works and knowledge and awareness on Administrative Court’s roles and
authority, and to study the correlation between administrative behavior and the level of
knowledge and awareness on Administrative Court’s roles and authority. The sampling
population consisted of 300 government officers. The methodology of the study is done by

analyzing data with SPSS for WINDOWS Program.

The results of the study revealed that:

1. Most of government officers (88.67%) have knowledge on Administrative Court’s
roles and authority. The point average is 15.2 out of 23.

2. Most of government officers (67.33%) are aware of Administrative Court’s roles and
authority at medium level. The point average is 70.8 out of 100.

3. Most of government officers (95.33%) own democratic behavior. The point average is
38.8 out of 60.

4. Most of government officers (71.00%) define problems and obstacles influencing the
awareness on Administrative Court’s roles and authority that government organizations have too
less or none public relations and training/seminar.

5. Government officers in different natures of works have almost similar knowledge and
awareness on Administrative Court’s roles and authority.

6. The correlation between administrative behavior and the level of knowledge and
awareness on Administrative Court’s roles and authority is negatively related at the confidence
level of 95%.

Some additional suggestions are also given in this study. For instance, although most
government officers own good knowledge and awareness on Administrative Court’s roles and
authority, the public relations and training/seminar must be introduced continuously. The reason
is to stimulate government officers for enhancing and developing themselves that would bring

better quality to our country along with the objective of the Administrative Court’s establishing.





