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The objective of this research is to study the stress on airport employees and the factors which
relate to the stress on airport employees after the operations base was moved from Donmuang
International Airport to Suvarnabhumi international Airport. The samples are Employees of Thai Airway
Co, Ltd.,_(Public) who was moved from Donmuahg International Airport to Suvarnabhumi International
Airport at least 6 months. This research uses Stratified Systematic Sampling method for sampling 391
samples and separates the employees by department as follows, Cargo and Mail Commercial, Catering,
Ground Customer Services, Ground Support Equipment Services, Technical and Operations Department.
For the resources, this research uses survey method to gathering data by questionnaire. There are 3
parts of questions, General Personal Data, Stress measurement and Specify the situation that was
occurred the stress. Thence analyzed with Descriptive Statistic, namely frequency, percentage, mean
and standard deviation, to expléin Personal Data. Inductive Statistic was used for Hypothesis test,
namely Chi-Square, Two independent samples T-test, ANOVA , Duncan and Regression analysis.

The research results were demonstrated as follows. Most of samples (42.2%) have stress in high
level. Personal factors which correlated highly significant (p<0.01) with the stress on airport employees
after moving the operation base are sex, age, married status, education level, economic status, operation
buildings, employment age and department. Meanwhile monthly income correlated to stress level
significantly (p<0.05). Besides the results ware found that sex, age, economic status, employment age
and department which are different will affect to the differ.ent mean score significantly (p<0.01). For the
different married status, monthly income and operation buildings will affect to different average stress
score significantly (p<0.05). For the environment analysis result and the direction of factors which effect
to stress levels after moving the operation base found that physical environment factor such as the
sufficient of service area and airport customer demand, the ready of technology for the working area, the
sufficient of working instrument, the suitable of temperature at working area and the ready of outside
working area influenced to stress score in highly significant (p<0.01). Meanwhile the safety outside
operation building influenced to stress score significantly (p<0.05). The transportation distance,
transportatidn expense, time spending from home to office influenced to stress score in highly significant
(p<0.01) which all factors effected to stress score in positive direction. Furthermore these 10 factors will

be the factors forecast or estimate the stress score which have 92.5% of forecast capability.





