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This research aims at investigate the variables affecting to the problems caused by the use of
recorded patient programs of Health services unit (e-Claim). In the responsibility of the National
Health Security Office Region 5 Ratchaburi. The population in this study were. Responsible for
recording the patient's care unit in the responsibility of the National Health Security Office, Region
5 Ratchaburi that all of them were 77 peoples . Questionnaire was used as research tool collect
data. Data analysis was percentage,mean and standard deviation. Rresult of research found that the
records mostly 31-35 years old completed a bachfaior‘s degree. Frequency of the computer all day.
Have a better understanding about computers at the middle level. Variables affecting the problem of
the program had an average score of 2.14 Considering each area of variables, Considering each area
of variables. we found that variables on peopleware area had an average score of 2.28 and is
considered low level., variables on recorded patient programs on environment of working had an
average score of 2.24 and is considered low level. variables on recorded patient programs on
process had an average score of 2.17 and is considered low level. Compare the variables that affect

the problem of using e-Claim Services unit, then no difference, match hypothesis.





