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The purpose of this research was to study Thai and foreign tourists’ satisfaction concerning
health tourism in Bangkok Metropolis in terms of place, staff, service, tools and equipments, and
information of services. The samples consist of 200 Thai and foreign high end tourists who had
visited Bangkok Metropolis for health promotion activities during January to March 2008. The
important tool in collecting the data was the researcher’s questionnaire, statistical method was
employed in term of the percentage, average means, standard deviation, and t-test. The study found
that :

1) The majority of tourists were female, within 31- 40 years of age, holding a Bachelor’s
degree or equivalent, company employees or own their own businesses.

2) Most of the tourists had some experience in health tourism, introduced to it through
magazines. The most common experience among tourists were having a herbal massage once a
month. According to the survey, tourists enjoyed going alone or being accompanied by friends.
When mentioning health tourism, a Thai massage tour ranked highest in expectation.

3) Tourists were satisfied with the health tourism in Bangkok in terms of health personnel,
tourists received highest satisfaction, while pl;ce, services, tools and equipment, service
information, and public relations received high level of satisfaction.

4) The satisfaction of health tourism in Bangkok among Thai and foreign tourists in
accordance to place, staff, service and equipment used in health tourism activities were statistically
significantly difference at the 0.05 level, with the exception of service information and public

relations.





