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The purpose of this research was to identify the quality indicators of nursing outcomes for elderly
patients with acute confusional states by using Modified Delphi Technique. Twenty experts agreed to
participate in this research, consisting of 3 nursing administrators, 10 nursing practitioners, 6 nursing
instructors and 1 physician. The questionnaires were developed by the researcher and used as the research
instrument with Modified Delphi Technique. They were developed in 3 stages. First, by using semi-open
ended form of questionnaire, the experts were asked to identify the quality indicators of nursing outcomes
for elderly patients with acute confusional states. Second, the data received from the first stage was
analyzed to develop the rating scale questionnaires which each sequence would be possibly ranked by prior
panel of the experts. Third, the median and interquartile range was used to analyze and correct the data in
order to re-design the rating scale questionnaire. Finally, the participants had to finish the completed
questionnaires, rating scale, again. The data collecting time frame was within 70 days then the data was
anaiyzed by median, interquartile range.

According to the research, the quality indicators of nursing outcomes for elderly patients with
acute confusional states depends on 40 items. The experts absolutely accorded that 37 items were evaluated
as the most essential and the other 3 essential. These 40 items can be classified into 5 domains as follows:
1) functional health indicators composed of 4 items, 2) physiological health indicators composed of 13
items, 3) health knowledge and behavior indicators composed of 6 items, 4) perceived health indicators
composed of 5 items, and 5) family/caregiver health indicators composed of 12 items

The feasibility of the quality indicators of nursing outcomes for elderly patients with acute
confusional states was tested by 12 head nurses and 18 incharge nurses. Data was analyzed by mean and
standard deviation. The result shows that the feasibility of utilizing all of the nursing outcome indicators

was high.





