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, ‘The pufpoées ‘of this duasi-éxperimental tesearch was to stﬁdy effects of discharge planning
~and telephoﬁe follow up on re-admi§sion of di_aBétic lpatientvs, patients’ satisfaction of nursing service
. aﬁd nures’ job satis.f'action.' Subjects .wer'é' 70'patiénfs were purposively 'aséigned toﬁn. e;'(perimental
group or a-controlled gréup,-35 in.each group. The experimental group received nursing c;arg using t_h;-,_
, discharge planning and telephone follow up. The conrol group feceived routine nursiﬁg care. The
‘research. instruinents included the discharge planning and :teleph;)ﬁe follow up, project discharge '
planning and te_:lephor'x_e follow up for quality of nursing care and a handbqok tﬁe discharge. planning and
- telephone follow up with nursiil'g sef'vice.'.satisffgcti;)n queé_ﬁonnaire ahd nurses’ job satisfaction. ‘
questionnaire. All research instruments 'v;;eré tested. fof content. validity 'b_y a pan‘el of five experts. The
re-admission questionnaire, patienté"satiSfactidn of nursing servic{a queétionnaire énd nurses’ job
satisfaction questionnaire had Cronbach’s alpha coefficient of 0.98 and 0.95, respectively. All data were
- analyzed by mean, standard deviation, and t-test. | ' |

Majors.results were as follows:

1. Re-admission rate in diabetic patients wio received the discharge planning and telephone
follow up were less than that of the diabetic patients who received routine nursing care, at the 0.5 level.

2. Patients’ satisfaction of nursing service who received the discharge planning and
telephone follow up were significantly higher than that of the diabetic patients who received routine
nursing care, at the 0.5 level. |

3. Nurses’ job satisfaction after discharge planning and telephone follow up was
signiﬁcantly‘higher than before discharge planning aﬁd telephone follow up, at the 0.5 level.

This result suggest that discharge planning and telephone follow up affect on

re-admission of diabetic patients, patients’ satisfaction of nursing service and nurses’ job satisfaction
J





