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The objective of this study is to analyze and compare the qualification, opinion and
satisfaction levels of patients suffering from kidney disease during the critical phase and being
treated with kidney dialysis at various medical centers, including state hospitals, p’rivate‘clinics and
foundations as well as charity organizations. The targets selected for this a state hospital under the
private hospital and Ma.Gen. Chamlong Srimuang Foundation dialysis clinic. The study cover an
analysis of basic cost and pricing mark-ups at these organizations »

The study found that patiénts at Ma.Gen.Chamlong Srimuang Foundation dialysis clinic
usually have a low income and rely on social welfare service. Those who attend Ma.Gen.Chamlong
Sirmuang Foundation dialysis clinic obtain service as good as those at state and private hospitals
including modem kidney dialysis machine, state-of-the-art medical instruments, sufficiently trained
nurses and physicians. The patient is charged 1,200 baht per treatment at Ma.Gen.Chamlong
Sirmuang Foundation dialysis clinic. The cost for the same service at state hospital and private
hospitals is 2,000 baht and 1,500 -~ 3,500 baht respectively.

In terms of cost analysis and pricing mark-ups, the cost of Ma.Gen.Chamlong Sirmuang
Foundation dialysis clinic is actual cost, without any mark-ups. This is based on the real cost which
includes medical materials and management cost. The cost of assets(i.e. buildings) and medical
instruments were not taken into account as these came from donation.

Provision of dialysis services is very crucial for. patients under the critical phase of end-stage
kidney disease. Ma.Gen.Chamiong Srimuang Foundation dialysis clinic provides service without
profit motive but with an intention to give higher health care access at affordable charge or as
welfare. The Foundation values profit in terms of patients’ quality of life and social benefits more
highly than business survival. It helps raise equity in health and humanity of the Thai health system.
But appropriate public measures are necessary to encourage non-profit making providers to play an

effective role to support universal health coverage of the health system.





