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'U'YI'YI 1 

'U'YI1h 

m~Ufffi'J1lJ~'W9i'JhH~V~ CSR (Corporate Social Responsibility) 11~Vfl11lJ 
i'u r:lfi'Jl'V1J'UV~V~ rlfl'J 1i1 fl11~Vff ~fill U 1Jl'W 11~l~'W ~ij fJlJUfl~ L~i'1Jfl11l.Jff'W 111111fltl~rl fl11i1fl11 • • 
fllfl V~ff111fl'J1l.J11lJ~~~1Jnflfll~'W ~1'W1'Ul.Jlfl flWVi 11i 1fl 111 'UiJ 1111 U 'Wiifl11 U~ ~'li 'W O'W V~1~ 1 'WU 1 ~ q IV q q q 

_a 9} t fj}a J ~ .c:. V ~ ~ ~ o cv 

Ufl~11 fllfl11 fl 1fJ111 U 1J1J l'Vitl ff11~ fl11lJ 1 fl fllfi'W 111 tflfi'U'W flU ff'Wfl1111tl1J1fl1~ 'Utl~~'WUfl~ ff ~fflflfl.l 
" u 

11~ ~ v~ ~ 'Jl.lu fffl~ fl11l.li'u Hfl 'll'VU~vff' ~fllJUfl~ ~ ~u 'Jfltl Vl.l CSR ~ ~t ~'W 111~ t~ 'W ff1fl ty 1 'W 'Utu~~ 
~111~flvum11pn11..r1 1r~mJ1mfff1~~flt~'W1M'uri~1n11'Uv~~uw~ cii'W'W1VIL'll'fJ~1nt1J 1ty, 2552) 

m1~ 11\J 'W 1i1 n 111M' 111~fftH·mff1t~ 111 'Wtl1111u 'W ~1t1:l'W ~ v~ ii m111i'u9i 11~ fJ'W ftllkryr 1Pll'W1 . . " 
v~1~~m cl v~~" Vflnm tvi v 1 M't ~10\Jfffll'Vitnfl tl vmn~ ff' ~fill tfl'nl!fl1lt~~ ~udfltl ~nffi w 111 . " . 
1 fl rJm 'Vi1~ mh~f!~fl11l.lfu Hfl'll'VU~'W i1'Wnv~rfm~1n11~v~ii~ vff' ~fll.lfl 11l.lff1t ~ 11'Y11~ 1p n11 hi1 ~ 
cv ~ - I ~ .:s ... I Q.l .c=:. .c9 Gt v ~ "~ " 
'Jfl111 Vu ~ ~llJ'W Hfll'VifJ~ HCl u ~ ~fltltJfl11 UCl~~'Jtcl'U'Yl1~ fl11 t~ 'W fl 'J1lJ'Vi~'Vi V t 11'\Jt:l~ fjU ~ 1111 fj~ tlll 'W 

" . 
11 ~ v'Vil! tN1'Wrvhl! 'W u~fl 11lJ ff1lJ1~ mh 1 ~~1l.Jfl11l.Jfl1fl11i~'Uv~ff' ~flllnii~vv~rf m~ 1n11 1 flfJ 1M' 

~unflflt ~1miiri1'W ~ 'JlJ riTu ff1fl'ty 1 'W m1 th11 'Wfl~~ fl 11lJ v ~1 v fl fl 'Jll.lnrm-w' l'Um~ 1n 11~11~~u 1~ 
V~1~ t~ V'W 1 'WV'W 1fl ~ fi'J1lJ f tJ Hfl'll'VU~Vff ~fill ~~tll'W l~V~~ ff1flfl.IUCl~~ 1lll'W~fl1fl1i1 fl11~V~ 1 ri'l 11 

u • 

0 "'' UCl~'Yl1fl1~ fl'fl£11 

~fl~fl11~ lf1'1£J in 11 ~fi~VfJ L~rrl fJ~U~ m~11 i'uflfl ~'VI ntvlv~l'll 'W 11 M't ~10\J ffm'W fl11W 

~111~f!vum1 v-~~1t~m1'v~i'uiivou~ ~~11~Lnfi~'W 'l 'W V'W 1fl~ ~~~oom'Wfl ~lfltucvl~1~ 1flrnl!'Vi~ 
1 .r::::t. Q.l d' ' " Ql ..c::t. ' Ql 4 

VfJ1~fJ~11flfltfltuCVllJ1~~~1'W 11fi'JfJfl11l.J1UHfl'll'VU fltlff~fllJ 111V ISO 2roxl : Social Resfx=n';lbility 

" " . " .1 l.llfi1!1'WUL~iim1~1~m9i~u~ll 2548 ue~~11~l~l.lth11'Wfl1i'1'Wll 2553 iliifl1mlJLflfi'U'Wfl1l.llJ111 

" ~111~flvum~ 1u111~l'VIfl'L'VIfJ l'i~ h~~1'WfJflff111m1lJ ~111~flV'Ufl11'U'Wlfl1my 'U'Wlflflm~ ur~~ 
d ~ ~ .ci ltJ ,d d 'j} \1) & ~ \rJ " .J' " ~ ' 

'U'U1fltclfl 111V WffltllJV lfllJfl11lfiJfJlJfl11lJ'Vi1VlJ t11m'U'U ll'I'UUfld ISO 26000 'W UlJ11~l1J'UUfl 

~VU'U~tJ1 L~1<JfL~'WlJ1f11~1'Wi'U~V~ (Certified Standard) ll~iim1lJfJ1fl i'Wfl11~1lU'Ufl11V~ 
" 'Vit:Jffl.lfl11~ 'JfJmfl il ml.l h ~~1'WVflff111m~lJ ~ ~ 1~ ~flvl1l.l1~1 il1'Ufl1111i' UHfl'll'VU'UV~~111~flV1Jfl11 

q q ., cu 

" . 
fJflff111fl'J1lJ~Vff ~fill 'UV~ml.l h ~~1'U~'UlJ1 (CSR-DIW) t.Wt:JffU'Uff'4'W 1M'~111~flVUfl11lJf111lJ 

1\JHfl'll't:JU~Vff ~fll.Jtl~1~ 11~ ~ ~~ UCl~~V~fl111M'~111~fltltJfl11V~ff111fl'J~lJ l~~\ial'U 1fi'UW~l~1ri 
" . " 

tfltucvllJ1~1i1'W ISO 26000 1f1Hfl11 CSR-DIW l!utrl'Wfl11l~l.J~'U~~~v'i11M''Ylfl~1m~'WL11 • 
~1~11-u'1Y1fvl.lo'W t'Ytm1'11 111~-«~fll.l 1r~mm~11~tltu i~111e~fltl1l~U'U tf1'1£Jjfl1l ff'~fll.l ur~~ 
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~~u1~~mmvmiu ,lJ-eJ-eJfl u~i~ 3 1'1~-eJdi11Hiu L~-eJd1~ 1 ':i1~'U~~~l'lflH1V~-eJ~i11lijmi'u 
~ . 

... 0 ?t " "' .1 '~" ' " L~m~'Y'I1::fllJflliHJ91~1'11fl':i':ilJ'il111J'U91'fl~t11 '\JW~'UlJ1911!1'U~1fl~ 1~111"! ISO 26000 U~1 . , 
~1h::nmJm1 h ~~1'U~1~'l ~11~'U~-eJ~i'u~-eJti'ui1 ~ij 1~viim~i'i1rlu~~l!u~~'U 

1ilm111V'\J-eJ~mlJ h~~1'U~91ff1'11fl111l ;i'fl ~-eJ~m1il1'h ~~1'U~-eJ~iuth~mfl',l'ltJ 11J 

I Q1 " C. Ql ~ 1 ~ lsJ t Ql Ql Ql " 4 0 

m 'Y'I1~1191fl11'Y'I~'U 1~ 1'U ~~91flW tylll'll'U'U 119191-eJ~ 111lfl'U ~u~'Y'I\Pli'U 1 ~ ~~1Ju~::'Jt1l'lf'U ~ 1v CJf~ 1l~l'l1 

il1'-eJ~~mli\Pllu1 111ri~111J&~tiu il~~1'U1111rlu 1~Hm1tl1i-eJ~ ii~1~1i111 1~1~m1 2s 11v 1~i'u 
~ . ~ 

~ ~ ~ I 

fll':ii'U':i'fl~L'iJ'\1~'1111~ u~~iJ 2553 ~~1iJ1 100 h~~1'U 'UW~U ISO 26000 1~'UViVm.Ji'U 1'Y'I':i1~iifl11 

~~~fl 1'tJ()~~'iJ':i::fl'fllJfl11 h~~~1'U'fl91~1'11fl111llifl1':ilh CSR 'Hl'fl LlJ U~l'll~fl'JlJ h~~1'U lJ'fl~ i'J1' 
~ . 

1~'UflWVhlpn1l~&~v'U l~VV~'H~fl CSR 

CSR '11l-eJ~111li'ur.i~'lf-eJU~'flff ~~lJ'\J'fl~1pn11 ;i-eJ fl11~11U'U~':in1lmu~1 'l1ti'um1 i ri 

i 1lu~::~u~ i' fll:l1ff ~~1111~~~ ~u1~ ~-eJ11mv i~'l1~fl1l ~ Vli':i 111 n11 thti'u~u~n1l m 1~~ u~~m1tl1 
'l1i''lfty11fl''Jl:l !fi 1l'Y'I 'ell~ v~1l1\J':iw 1m1 ~~flll1 111 ~m1 ~ 11uu 1pn1'1~'l11::~u~ 11mh1~ ,-,'eld1~t~tiu . 
(~tn1J''Ulptl111~flff~~lJ 2553) 

" . 
~~l!iJ CSR Vimi'd-eJlJ'HlJlfl()~ ~111li'1J~~'lf'fllJ~'elff~~lJ'\Jfl~1i':ifl1l l~V~111li'1J~~'lffllJ • 

(Responsibility) d-eJlJ1~'U ~ ~~'11~fl1~tJ~ 1,J, ~ 1lJ.Yhd-eJlJ'I1lJ1Vil~m':i ~~~ii~fl{J'I11l1V mwi'u~~'lffi'l..f 
" , , . 

.c::i " 0 ~ f )/d I \IJ fj} I d Ql Ql I 9}.:!1, " Ql 9) I " 3/ d 

'U91-eJ~~11'U'Ufl1':i91-eJ~lJ~1'U l~ff1'U1fftJl'l~'I1~1V 91~1191~\lfl'H'U 'Ufl~~l'l'U ~fl1'11~ ~m ~nm 'lflJ'lf'Ul'l cu cu q q cu cu cu q , , ' , ' 
~1fl1'1U'U~~fl~ ff~~1111~::iY~u1~~fllJ l~V':i11l'l1~'111J~ 'iJ1::1~'U'I1~fl1ntJ1tllJ CSR ,~uri li'J':ilJlfllJ~ 

m1i~m1~ ~~n~~fllJ ~1111i11l~-eJti'u~iiri1u ,~ri1'UlffV lJ1911j1'U~1'U111 ~~1'U m ~~1'Uff1lliui' 
'J,flJ'lf'UfflJliui' ~111l1li11Vivm1u'Vl1~ff~~lJ ftl'l~lJ'4l:IV'lf'U fl1':i~fl~1'U u~~1,J':i11ltlUfl1':i~~ 
"" a ""?I" """ ff'U lJ 'U '11 Hl '¥.] 1'1191 Ill 'U 91 'U ( CSR l'l U l'l 25 51) 

1'11fl'l1':i::1~'U 'Ufl~fl 1 ~u ~~ 1111~u~ 1 i utt fl~~1111i'ur.i~ 'If flU~ flff ~~11 iJty'H-m l'W1fl':il:ljfl1l 

d " . I"' "' "' .I ""i o "" "" i ". I o d l'l\1~\lfltJ m1lJ91fl~fl1':ilJ'JlJ\911U~:;'Y'I~'U11llUlJlJ11~ :;fl~fll'lli 'Ufl1H11l'U'U1i'Jfl1l '11ll'J~~lJH~~11H "' . . 
1~-eJ'tiiPllu 1 i '11'1~1ti'mYmum<Jru ti'u~ ~~ 1'1::1nl'l~'U i u flu 1~91~1ur11 'l1ti'um1 i rii 1ll'ltmli1Pll'Wm ~11 

~ ~ 

'lflJ'lf'U11~::~ ~u1~~ fllJ ri~11l.J&~tiun 1v i~11~ n,-,~ v1i1 111 11~:: n11 ti1ti'u~u~fi 'ilm'J ~~ vh i '11' ~1 ~ v 
q cu cu cu " , 
tn~~111lff'U hu ~fil'l U1911~'\Jfl'UUrl'U ~1ti'~ (1l'111'lf'U) fffll:l11ll'Y'I1~u~fil'lll1911~'Yl11l ::m il1 tfi fl 

'Y1111~m ~~vr)~mill1l'UU~ t~u~'l11::fl-eJUfl11 l'J ~~1'U'V91ff1'11m11l'l1i1~ ium1fi'11 111rimm~~'liu u q cu q cu 

L'U':i~~U'U1'U1'lf1~u~::t~umi1l1i'Jfl1l~lim:;u1'Ufl11fl11H~91~li'U-eJ~lffV1'11flfl11~~1'11~'U~1'U1'UlJ1fl • • 
u~:;'\1-eJ~tifvm ri1Ju ~1'U ri ~~m:;l'lu~-eJ~ ~u~~fllJ lt~:;'lflJ'lf'U~-eJdu~ nw in~t~V~l~'U -eJd1~mn ~~ . ~ 

" . 
m1-n 1~101'111UUU ~ ll~'Ufld~m 1'!:;~ ~lim:;Ud'WflTii 'U fll':ii'Uf.il'l'lfflU ~ flff ~~ lJ '11l fl fl11-n 1 CSR 

l~fl i '11'tfl'U~VfllJi'1J'U'fl~ff~~lJ11~:;~'U i'U'lflJ'lf'UlJ~11W ifl~l~fl~'J'()lJ l H~1'U • 
• I d "' ' ""'"' ~ i d ~ . 1. .t i 

1l1flll'J :;l~'U~~flm1 ~1 'iltJ1l~~'U \ll'l\l :;fl'fll:l1~11lJ'I11JltJ tUllJ1JU~~fl~~l'l1i 'U fll'J 

" 0 C), Ql C), t Ql ~ QI 0 ' 0 Ql .c9 ~QI 

~ll'U'U mnu H~'lf-eJU91flff ~~lJ'Ufl~U':il:l'Vl u 1911~'\J -eJuunu 1llfl~ (lJ'Yil'lf'U) : fl'fll:l11ll'Y'I1~U':il:ll'l 
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'U~uuriu ~1n~ (1Jm'lfu) 

1~v~~m~'UU'W1fi~mnhii~m~1J&~~-ff~fi1J 6 1.h~un1 1.h~n~1J~1t1 m~ri~&'ff~1J 
dCll 4 dQI Q.l 0 

1.h~&~'W'ff~fi1J (Cause Promotion) fl1~H'lHl1J lt1~1.h~&~'W'ff~f11Jfl'Ufl1~'YI1fl1~9Hl1~ (Cause-Related 
.d Ql ol Q.l 0 

Marketing) fl1Wim~&'V'l~'ff~fi1J'U~~~~flm (Corporate Social Marketing) fl1~mff1'ff1Jm'YI1~1'W 

'!f1t1n1~~'111J'lf'W (Community Volunteering) fl1~1J~~1fi9'1H (Corporate Philanthropy) UCI~.u'~ 

tJ~,j9Jm~~~n~&~~Ufffl~fi111Jf'UH~'lf~'U~~-ff~fi1J (Socially Responsible Business) l~tl Phillip 
.dJ & ., ' ~ i ., .1"' .I <I Kotler UCI~ Nancy Lee 9l'~fl1~fffl'l:l1~~flCI11m~&1J'WU'W1'YI1~ 'Wfl1~'V'lWJ'W11J~'UlJ~ ~flCI~'Yitifll~ 

~1&U'Wn~m~1J CSR 9lCI~~~'Wfl1~'ff~1~fl1~f'Uf'iun~m~1J&~~-ff~fi1JUCI~~~U1~~~1J~ff11lTIW'lfU 
~d1~&~'W&~flfi1'V'l1~~d1~u~~~~ 

' ~ .t:9 0..:::::.. Q.l .c:t. I Ql QQ.I 

1. &'V'l ~fffl1:11fi111J l11J 1V'U~~ fl1'j~1&'W 'W fi111J ~'U H~'lf~'U 9'1 ~ff ~fllJ'U ~~'U ~ 'l:I'YI 
v v 

u19'11CI'Uvuuriu ~1n~ (1J'Hi'lfu) : f1n1:11m'V'l1~1J~livl'u19'11Cin11J~m ~1n~ t11&.f1~vh1J~m ~~wr~ 

' v 
2. r~~fffl1:l1~1.Ju'U'Ufl1~~1&U'Wfi111Jf'UH~'lf~'U~~ff'~fi1J'U~~'U~1:1'YI U19l1CI'U~uuriu 

v 
o Q.l .t:9 .c:t.QI 0 1 0 Ql o I Q.l Gl Q 

~1n~ (1J'111'lf'W) : fffl'l:l1m'V'l1~1JnJ'YI'W19'11CI'YI11J~m ~1n~ m&.f1~'YI11J~m ~~l11~m~~'W1J~ 
.:!{ Cl lfl 0 ~ Q.l .c:t. 1 Q.l .oQQI : I 

3. &'V'l ~fffl'l:l1flCI ti'Yiti 'U ~~ fll~ ~ 1&'W 'Wfi111J'j 'Uf-l~'lf~'U9l ~ff ~fllJ'U~~'U ~ 1:l 'YI'W 19'11CI 'U~'W Ufl'W • v 
0 Q.l .:9' .QQ./ 0 ' 0 IQ,I 0 ' Q.l Q,l d 

~1n~ (1Jm'lf'W) : fffl'l:l1mn1~1J~'l:I'YI'W19'11CI'YI11J~m ~1n~ m&.f1~'YI11J~m ~~l11~m~~u1.p 

Jl 
1. 'U6U!'U\>I&'U6't'il 

fffl1:11fi111Jl11J1tl ~tJU'U'UUCI~flCI~'Yl.fi fl1'j~1LU'Wn~m~1Jfi111Jf'UH~'lf-e:J'U~flff~fi1J 
v v 

.c:t.Q.I 0 f 0 Q.l .t:S .c:t.Q.I 0 ' 0 Ql 0 1 

'Ufl~'l.J'j'l:J'YJ'W19'11CI'Ufl'WUfl'W ~1fl~ (1J't'i1'lf'W) : fffl'l:l1&ll'V'l1~1J~'l:I'Yl'W19'11CI'Yl11J~fl1 ~1fl~ Ul&.fifl'Yl11J~fl1 

~~'Hi~m~~'W1J~ &~'Wfl1'j1~m~~fJWfi1'V'l 1~vfffl1:11A'ur~11mfl'ff1~~1~'l l~uri 'j1tJ~1'W11'j~~11l , 
11'j 'ff1'j 1'Ylt11UV.'W.fi &11J 19l'~'U'el~'U~1:J''YI tJ1911CI'U'el'WUfl'W ~1n~ (1J't'i1'lf'W) UCI~fl1~-ff'1Jfl11:ltUU'U'U 

' ' , & ,41!"::1 <1':1. I d. 9J Q.l 0 .Q .Q Ql .Q I Q.l .c:t. Q.l 0 I 

& m~CI fl~'Y11Jff1'WLfltJ1'U 'el~fl'Ufll~fll~~ 1L'W 'Wfl ~m~1Jfi111J~ 'UH~'lffl'U9l flff ~fllJ'U'el~'U~ 1:1 'Yl'W 19'11CI'Ufl'WUfl 'W 
v 

0 Q.l ,d .QQ./ 0 I o Q.l 0 I Q.l Q.l d 

~1fl~ (1Jl11'lf'W) : fffl'l:lllll'V'l1~1J~'l:I'Yl'W19'11CI'Y111J~fl1 ~1fl~ Ul&.f1fl'Yl11J~fl1 ~~l11~fll~~'W1J'j 

.. ' ..,. .:1 

2. 'U6U!'U\>I'W'Wfl 

f1n1:11m'V'l1~1J~li'YIJ19'11"n11J~m ~1n~ t11tt1v'Vi11J~m ~~11i~m~~u1J~ L~'U 
v 

1J ~ li'YI V-el ti'Ufl~'U~li'YIU 19'11Cl 'U fl'WLL fl'W ~ 1n~ (1J l11'lf'W) L~'W jJ 1'W fl1 'j 'U t11Vfh~ ~ fl1 'j f-1~9'1 
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3. 'U011l'UVJ~nn.h::~lfl1 
4E!l fJ/ V .d !J}cv a ycic • ~ 91 
fl6 Hlll1tJ1'YI~'l'U~~'lf6'UUCI~rj'YilHY1'U1flti1'U6~ 

. , , 
tl'l~'lf1fl'l~i~un1'lfffl'I:J1flf..:~u 

Q.l Q.l Q I cv CCV: I o Q.l 0 t Ql Ql d d 

fl'Ufl11'l.l'l 'U ~~'lf6'U9l6"Hfl1J'U6~'U 'l'I:J'YitJ 19'111;'1 'YI1lJ~fl1 ~1fl~ 61U16'YI1lJ~ fl1 ~~l11~ fl1ty~'U 'l.J'l 1J 

d ~ ~ ,~ ... ~ ~ ... ~Q <!I i 
fl1'l1fl'U'l1'U'l1lJ'U6lq!CI t~tl 'If l1Ciflfl1'lff1lJ1ff1 (Triangulation) t~tlfflJfi11:JtiH'lf..:JCifl1.JflCI1fl'l 'U , 
l1'1l1v~1'Ufl11lJi''UH~'If6'U~6iY'~fllJ'U6~'U111'Yiil19'11Civi1lJ~m ~1n~ ~1u1u 12 flu i~un ~~~m1 

h~~1u ~~~m'l~hvl1'1l1.u'1~1ti11CI~~,rm1tJ ~ihhut~tl1tl'Ufl11lJi''UH~'If6'U~6iY'~fllJ ... 

., 
1. i~'YI'l1'Uo~m'l i-H'fl11lJl1lJ1tJ'Uo~m'l~ 1tiJum11Jf'UH~'1fo'U~ oiY ~fllJ'U6~'U111 'YI il19l1CI ., 

'Uouunu ~1n~ (lJl11'1f'U) : fffl1:11m~1~'U111'YiilwnmhlJ~m ~1n~ il1tt1ovi11J~m ~~l11~ ., 
mty ~ u 1.J ~ u"~ m1 i -H' t~11lJl11J 1vl! u ff1lJn o il11J1fi1l1 u ~ 11ju u tt1'U1t1 i u m 1 ~11 iJ u f1 ~ m 1 

uCI~ff11J1'l(l11juu'U'Umh~ i-H'n'U'U111'Yigu~o itl 
2. i ~ 'YI'l1'U () ~ 1 tl 11 'U 'U UCI~ f)" ~'YI £'\l fl~ fl1 'l ~ 11 iJ tJfl11lJ f 'U H~ 'lffl'U~ fl iY ~fllJ 'U fl..:) 'U 111 'YI ., , 

0 ' 0 Q.l .c9 . ~QI 0 • 0 Q.l 0 ' Q.l Q,l 

tJ19'11CI'Uti'UUf1tJ ~1n~ (lJl11'1ftJ) : fffl'I:J1m~1~'U'l'I:J'YitJ19'11C\'YI1lJ~fl1 ~1n~ mtfifl'YillJ~m ~~l11~ 
"' t t ' 

mru ~'U 'U~ l!u ff1lJl'l f:lU1lJ1~~tJ 1'ltl U'U 'UUCI~flC\ti'YI£~fffl'I:Jl i ~11j'U mt\1 ~1oth~ 1~ fl~ ~~il1 
tl q q, q 

-1 ~d, ~ Q ... i " ~ ... ... - 1 Q 

liJU 'U'UUCI~ flCI ~'Yiti'YI ~lJl'U'llfl'l1l~fl1'l l1 fffl~flC\ fl~fl'Uff ~fllJUCl~"'tlJ'If'U UC\~ fl1'lu 'l ~ f)fl'Ulp fl~ 
cv 'j} 4/!Scv 

Cl fl'I:J W~flC\ltlflCI~fllJ 

3. i '*11juuu 1'Yil~ i tJfll'l~~u l'ltlU'U'U11CI~flC\tJ'YI£'Uo~ fl1'l~1LU'Ufl111Ji''U H~'lffl'U~o 
... . 

iY~fllJ'Uo~o~~fl'lti'ln~i'YiviuotJ1fl9l • 
4. iiri1tJ'lf1vm~~ui-H''MtbtJ~ltJ~ihhut~v1.u'ont1m'IU1tl~llJgtJ"l i-H'fl111Jff'Uh 

u" ~ tlf u fl11 mi1fi' ru 'U o ~ n n 'V11 f1 ~ n n lJ ~ tn~ tl 1 ~ 1 tJ'lfU ~ o iY ~ fllJ lJ lfl ~ u 
" 

s. mm'lm1jumwfffl1:11~1l1i''U"Hu1v~lu~iiri1ut~v1.u'o..:jn'lJm'lillttu1~~m'l~ltilum'l 
., "" ' ., i- L I "'i ~, " ' ~ "" "" -I ~ ~ ' ., ~ 'l'U ~~'lffl'U9Wff ..:jfllJ IJIJ'l~ ~fl9l 'lf ~fltJ1..:j L'HlJl~fflJ tJ..:jtJ\J UC\~ 1fl~ 1J 'l~ W'lflJ 9l flfl1'l'Vi ~'U 16~ fl m 

1pn~ i 'Yiti11C\~tl1~1'Yiff"b'l~ 
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'Ullll 2 

m'Jfffl'hll!~ fl~m11J'I11J1tJitJu 1J1Ju-n~n-nQ'Y111 m1~ 1n1 u n ~m'J1Jm11li' 1J H~'lffl1J~ 'e) ff' ~ ~ 1J 
~ ~ 

.::.cv 0 I 0 Ql ~ d Clt.Q..I 0 I 0 Ql 0 

'Ufl..:I1J'J'hll'IU1~1-n'U-eJUUflU ~lfl~ (1J'111'lf'U) : fffl'hl1!Q'Yi1~fl'Jtu1JHJ'Y1U1~1-nl'I11J~f11 ~lfl~ fllU'lfl 
' ' , , tl 

t Ql Ql d d Q QQI d d " Ql ci Ql .c:S Ql d 

l'I11J~f11 ~~WJ~f11W~U1J'J 1JUU1~~U-n~~1U1~tJ'Yl!fltJ1'Ufl~fl1Jfl1'JffflEJ1~~..:1U ~..:IU 
u • 

1. UU1~~~111Ji'1JH~'lffl1J~~:r&-.:~~1J 

2. UU1~~ ~~ tJli'J'JlJU-n~~~ tJli'J'JlJ i U'Yll..:I~'Jfl~ . . 
~ <l!t 0 Ql ..::::. d.c::t 

3. UU1~~!'J fl..:lfl1'Jfl1fl1J~!!-nfl~fl1'J'Yl~ 

4. ~11lli'1JH~'ll'-eJ1J~mY' ..:J~ll'UV..:J~tJ'J~fl-eJ1Jmm'Jll 1 H~lu ~~'ff1'11m 'Jll 
~ ~ 

j/ CI.QI 0 ' 0 Ql C:.QI 0 1 0 Ql 

5. 'UfllqJ-n1J'J'hl'YlU1~1-n'UVUUfl'U~1f1~ (ll'111'lfU) u-n~1J'J'hl'Y1U1~1-n'Y111J~fl1 'illf'l~ 

~ QJ.Q fV 

1. UU1~~~11'lJ'l'UN~'ti0'U~0tY.UI'lJ 

mintJi''lftyl "!ff'J'hl! n 'il'YiV!~tJ..:I" ~'Yi'J~1J1'Yl'ffll!~ 'il'Yi~~! ~16~M1 'Y1 Hij'Yi 'J~':il'lf~ li' 'ff 
~ 

un'Yi'fff1iJfl'J'lf11 i'YltJlll~~u~il 'Yi.ff. 2517 i~flfllJ11J1tJ':i~tJf1~i~ium~li'Jfl'il6tJ1..:1f1~1..:1'U11~ i~v "' . . 
-eJtlmvi~m~'n~111JViVtJ'J~lJ1tu ~11ll'J~l!m~1..:~ ijm~f-m u-n~m11J~'I111~111Jt~v~ mvi~ 

"' . 
'JI i _, "" )I "" -~ ... .:, .:, ... """" 

~11lli!!-n~fJWli'J'Jll 'Ufl1'Ju'J~flV1J~'Jfl'il CJf..:llltU1'11ll1tl 'flfl ~11ll'ffll~-n lJ'U'fl..:l u-n~tJ~tJU'U6..:1'lf1~ , , , ' 

u-n~ff' ..:!'fill ~..:IU'U "fl11~1tiJ u ~1fl'il~1llUi''lfty1U ~..:JV~1Ju.Wu j1U 'UV..:!fll'J illtmi'~Wltm tJ1J ~flU 

'11~ flttff1..:Jm~.mn1t 1 'ilUtnum'J 'illf'lfll'J tvv~uvvuu1~ ttl'lfU 'U-eJ..:!'CY' ..:!'fill 1 ~will~ TW ~o ..:~~.mm~'Y11J~ 
I i 'JI "" "" i 'JI 0 dJ dJ i 'JI <V i "" I - ' "' I .<1 

m'il'il~nv mn~1nq~~lllll1 ~-nfl~'il'U '11'fi1'1Nfi..:Jfl11 '!f'Yl'J'Yitllm 'U~'Jfl~001..:Ju'J~'I1tJ~tm~vv1..:Jll 

~tufll'Yi" 'Utu~~UU1~~!~6..:1 "~111li'1JH~'lffl1J~mY~~ll'UV..:Ili'Jfl~" '11~6 CSR ~u'Yi1'11mtl-eJViu . . ~ 

~ ' 

'Utu~il ij,..,~nm'Jff-eJ~~~v~ti1Jui''lfru1m'J'hliTn'il~m~v..:~t'!futiu 1~vij'il~t~ll~U'il1nnnu1~'lf1l 
u cd q q 

"' 1 'll .d. 'JI ..,; "" .dl WI 'll"' "" ~~tiV~'J~~1J -nn~1U'ff~U1~-nV1J (Earth Summit) t1lfl11 'Yi.ff. 2535 CJf~ t~1Jfl1'J1.h~fl1ff'Ylff'Y11..:1 
t I , I 

, I Ql 1 Ql dQI~ <l!!l Ql 0 .ci .ci ~ 

'11ll'U6..:1fl1'J~WJU111 "fll'J~WJUl'YltJ~tJU" '111-el Sustainable Development UU ~1'J'fi1U~fl..:lt'Jfl..:l 

~..:~u1~~fllltm~ff'~~ll~1v t'lfu ihum1-nnr-eJu fivYiu~'YlHli'J'Jll'lfl~ "1-n"1 uvnmu-eJ'illn 
u 

U'J~ 1v'lftJ'Y11..:Jtff'J'hljfl'ilt~tJ..:J~1Ut~tJ1 'lui! 'Yi.ff. 2542 m~uffuu1~~ CSR i~ij-wWJu1m1~i'~t~u 
il t , ' 

llln~u djm.nv1'fi:W -elu't!u t-n'U1~nn'ff'I11.J'J~'lf1'lf1~i 'U'Utu~'t!u 1~-eJVflll1t'1vnr-eJ..:~ i l1li'Jn'ill1'1 • 
1-nn Uff~~'fl11lltllu~-ndjv~~~'Ufl..:J1-nn (Good Global Citizenship) 11ll~..:IU'J~fl1ff "The UN 

Global Compact" t~fl i '*tllum-eJ1J~1tiJ'Ufl1'Jfl1'J-wWJu1~~~~u ttmi'1JV..:J~fl'Jli'Jfl'il~V iu tm~ i 'U • 

5 
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Q,l, ~ G)il 0191 
1J'iUI'Vl'\JllJ'lf1~ (The OECD Guidelines for Multinational Enterprises) 1'ff'WVU'U::! 'H1J'i'il:I'Vl'UllJ 

' Sl , , 

'lfl~'\JV~th::mff'fflJlifl OECD ii CSR UCl::~~~Vfi'1'\J1Vl'il~l::tl1J~fi'Triii CSR rvhiJu 11~\j 
" ' 'H~flm'i CSR ffllJl'i()ff~tJi~~'W'l ~1Vrhnrl11'\JV~ Bjorn Stigson 'l11::1il'Wfffl1~'in1l hm-rivm1 

'' ' Q,l d.G.I 4 .c9. d' Cl 

~\9ll'Wl'Vltl~ti'W (World Business Council for Sustainable Development 'H'iV WBCSD) 'V111 "~m1l 

iliffllJ11()tJ'i::ff1Jfl11lJtl11~1l i~l'W~~fllJ~~lJt'HCl1" (Business Cannot Succeed in a Society That 

Fails.) 
cv c:t. I CV 

1.1 tl"lUI't'illlf.J'UMtl"lUJ'l1.JNVI'lf8'mUlil'~flll 

V~Tlt1111~Vt1WVi~'W1V~ffl'Hm'ilJUli~ff'HtJ'i~'lfl'll'1~ (UNIDO) L11'f111lJ'HlJ1tl • 
'UV~ CSR ·:hti:I'WU'W1fl~t111 ~~flU ~l]~ 111'1'ffl'Hn1l~ffl'Wt111~11U'W1i'in'iltl'lJf111lJli1~ Ltl~l'W • • 

' " ~ ~fllJUCl::ff ~U 1~~VlJ11lJtl1J ~iiff1'W i ~ff1'W1fftlli'~'H Clltl 

1nvh~v ffl'll'Wmlltff~ t11'rh~,ti~f1111l'h csR ti:I'Wu'W1fl~~v~fi'muff~~f111lJ • 
Q.l ~ ... I .q I V.!t , " , I 'j) y.d 
11JN~'ll'V1J~Clm::'V11J1llflt1111J'i::t1V1J fl'ilt111'\JV~~'W~Vfj()Vl1'W ~fl'ill~ ~flfll fJfll ~lJ'lfU 11Cl::rj'Vl 

t , I ~~ t 

iiff1'W i~ ff1'W1fft.JV'W 11lJn~ff~111~~VlJ UCl::oW'W1i::n'il~V~iiff1'W i~ri1'W1fft.Jil Vl'il1n'W1Clt1Whri .. 
flfJ'HlJltlnl'H'W~ fi v,., lJ1t.J'i1lJil~nwth~~,lJ 1 'ilff,j'm ~1vn 1~ cuvi~'fl~ illfl~m om'itJfi,j~~,lJ 

flQ'HlJltl) 

.. d'J il "'" il"" "' ' <!l d .. ~ 
V~flm CSR Network t1 L'Hfl11lJ'HlJlt.J'Vl LflCllflt.l~fl'W11'HlJ1tl()~t11'i'VlV~flm~'ifl1l 

~11U'Wt111~1lJf111lJ~v~m'i'\JV~~iiri1'W i~ri1'Wtfftl hwtf11 ~fli'~ m1ii CSR VVlJU'ff~~il~f111lJ .. 
i'1JH~'ll''fl1J 1 '111 ~-t ffUCl::t~vov i~illt~v~l'ivCJnri'luCl::irnCl~'Vl'W u~u~'i1lJtl~Clt1~1~ firi'1 'lflJ'll''W 

qJ q qJ qJ q 

'il'll't111~1~ti1~V~tl1Jt11';ifl1'lJf.llJ1ffl'Hn'il~1~tJ1,rV~UCl~~~fllJ l~tl';i1lJ 
i'~1J1ClUli~ff'H'il'lfV1Wl~m t-Hu11 CSR ti:I'Uf11llJ11lJjj'fl'\J'fl~fl1fl1i';in'il~Vt111 

d • 

oW\Oll'W l~~~U'W~~~l'Wlff'il:l~n'il ~~fllJUCl::~ ~u 1~~VlJ1~'fl i 11'tn~tJ'i:: 1v'll'u ff ~'ff~~V1i'in1l1V~UCl:: .... o:u q q 

ilv~ti'Wf11llJ~tytifv csR m'ilttlun1lm'ilJ~l'WVlfflff,j'm u~vvl~.WvrJ~v~tJfi,j~~lllflQ'HlJlt.J 

'f!Vl~tf11 ~fl i'~ ( 11i1 'lfCl~tij~t1Q'HlJ 1 vu~m'YlTl-Jty'H ~ mi:I'Wmfflff,j'f! 'i) 

0 "' .. = '1.1 .. .k "' .. 
ffl'H'i1JV~flm CSR '\JV~ ff~fl LIJ'i ctf~fllfl'ii fl1fl1Vfl'll''WUCl::fl1'fiV~flmt11'iflffCl 

, , t • 

i11ltl'W ~~~~;j'W i 11'f11llJ'HlJlti'UV~ CSR Vim1~11U'Wt1Wri~uCl::iilll~'i il'W'UV~1'ffl'Hn'il i 'W~l'W 
. " 

m1th::nv1.1m'i ~~fllJUCJ::E~u1~~VlJ m1Jnrl11 i~11 CSR uv~'fl'f!mi:lu 3 1::~1.1d1riru ~~\j 
<J 

Q,l .cS 0 t ' 

1. 1::~1J'Vlt11'H'W~~llJt1Q'HlJltl 1'lf'W flQ'HlJ1ti11'W~ flQ'HlJltiVltyl flQ'Hlllt.J 

~11m v~~1Jnflf1 flQ'HlJltlmm'luCJ::fr~tjjv~ '1 e1<1 m'i ill'ih~ llJovttlum'iCJ::tij~l'i'fltl'ilt 'ilfl'lJflfiCl 

n~lJ ~lJ'll''W'H~Vf111lJ'ff~1J"!'U'UV~~~fllJ iimi:I'Wm'll'tylm'ilJ v~fi'm~ii CSR ~'f!~tJfi,j~~lll 
flQ'Hllltll~tllfli ~fli'~ 
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Ql .d_t.QQIQ .a Q ~.:!! ~ 9.1 • 
2. 'j'::~lJ'Ylu!]lJ~~11HI'i'H.lllJ'I'HU'H'HHI'Hlli'i'llJ C)f.:jmJLlJ'U "'Utlfi~'H1Jltltltl1~ 

~ . 
vmJ (Soft Laws) t'lf'W .u't~ihnn 'hh.l~u~ m11 itio~'U'Wl~~~fJfl 'H~tltJflffl~~~t.li'lJu~m11Qfl~fl 

1lJt~'Wtu1~'H~t~m::vi'~t~n i~t~t~fl111fl1.:jfl1'j itiff11Jl'j'tJt.l'j'::flt~lJm;Vi 1~ t'lf'W 1~fl1'j Ht.l'j::tii'W~l 
q ~ "' qJ 

Q.l tie. a' .0. " 

'YJ'j'fitJff'W 1.:jfi1111Vi'YltJ 1~fl1'j'1ff1mu~::1.:jfl1'j'\JltJ'H'W1<1~'1 
~ 

3. 1::~1Jmff1fflrm t'lfu t~uHt~t.lti'1Jn HlJ~111fl Hmff11'11~1u'it.lulJlJ~1.:j 'l li~ 
cu q cu cu "' . ~ 

~tl'l..Jflfl~ f1~1J ~1J'lftJ'H~tJ~.:jfi1J 1~tJ'j11J ~~l'H~1U11::l'll'H~tl itifii~ itii~ijill'HtJ~ H U~'H1fll'l1~ 
Ql d ' ~ 

ff ~fi1Jfl11:: tlflt.lti~UCl::'lftJ'lf1J 

1pfi11~ij CSR ~.:j'\J1~1fft.tiii~~~t1~~11UtJfl1'j~11J.u't~ 1 l~t1~1JmtJ.:j~ijri1'W i~ 
ri1u1iYv 1~muvn::~lJnflflm1Jn~'H1J1t.tmh~ tfl~ ~fli'~ ~t~~l'l1~11J'Ii'-eJ 2 t~tJfl1'j t~'W1ffl'Hfi11~ij 
fll'j'fllnlJ~UCl fl1Jf11'j'~~ ff-f l.:jfl111JU~~Ufl~ ~ i -H'mi~'j 1'H~ tJ ~-H't~~tJ ~1 l~ti1~1Jfi111Jtht~t~i)tl 

0 " d.a~ '' )t ~ Ql" UCl::fl1'j'YJ1m1J'Utl 3 C)f~tlti1UtJfll'j~Cl1~tltll~tltltJ 'l (Soft Marketing) ll'itlfl1'jff'j'1.:jfllfielfl11W . ~ 

tm::i'im~tJ1J~f!Cl~t~1ffl'H fi11 UCl~ Htfi fn'li'tJ.:j '1 tJfl1'j Yi 1~'1! u .., 

ffmUtJ1pfi11t~tJ~.:jf11J (2553 : 6) i~1-H'i1m1J'UtJ~f1111Ji'lJf:i~'lftllJ~tJ~.:jfi1J'llfll'j 
~11i1 u 1i 'j fi11T11mii t.lnlJ fll'j' 1 ri1 11u~~~m"i'n111~ .:jfi1Ju"~~ .:ju 1~fl t~1Jmv 1~..., ~n11~ m'jwnTiillt1lJ " .. .. 
~ llel fi11 fl1'j Vi~ tm~mn1 nli' 'lff,1Jl!ff'j1l! fi 11Vi tit ~tJ~1Jl\J'jW lfl1'j t~mh i t.l~m'j ~ 11i1'W 11 'j' fi 11~ 
t.l'j~fflJf111lHht~11mh~~.:jtitJ 

~Cl~t.l fltl~teltJ{ UCl~U'W'W~ ~ (Kotler and Lee 2005, 6'1-:jO.:ji'W 'jlJWtJQ~'j 
uri1mv1, 2551 : 3) i~1 -H'i1t.t11Jfi111J'H1JltJ'Utl~fi111Ji'lJ~~'lftllJ~tl~.:jfi1J (CSR) 'H~tllJn1:1''Yl 

lJ1lJ 1Cl i ~-h fl tJfl1'j t.ttJ1J i'lJ~ 'W lin 111111~t.li'1Jt.l'j ~m11JtlJ'W tJ~'U tJ~ 'lf1J'lf'W '1-H'~~'W 1 ~vmff'v~" v-Yii111 
q cu q q 

tJ ~1-:j~ ff'j ~ 1 'W fl1'j l~tlflU tJ 11J ~U~ 'VI Hl!'j fl1JUCl~ fl1'j '1 ~'VI i'Vi tJ1fl'j'\JtJ.:jtJ.:jflfl'j 

tJ.:jflt.l'j~flt~mhfi'tu'UtJ.:jr'hi1m1Jflt!rh11 "Vff'j:: 1 u fll'j 1~~Clv-Yii111" fltl 11~ itil'i~ 
u q .. 

il~ f1 11m 'j'1J'YJ N l!'j fi11 ~Q nilm u ~ ~ 1t.lfl~'H1J1t.t 1J 1 'W lin 1J ..., ~ t1 11 ~ t.tli n1J ~.:jijfll'j~~ tJ.:jl'lllJ 'j' 'j1:1''YJ 

lJ~lJ1CltJ~uf11 U~11~Vi~O~~tJlifl11~tJ.:jflmli'jfl1J "fflJfl'j 1 11" ti'it~flUCl~tJ11Jlt.l n,j'~'j11J it.lo~ 
cu cu q ':£! 

' S/ ' I 

1~ m 'j' ij ri1u ~ 11J~ 'W li fi 11 Vi n ~ 11u 11::~ t~~ij nmm~~t~tJmV't tJVilJ~ 11 'Yl11~ i~ fll'jt.tt~1Ji' lJ11trl 'WHi' lJf:i~'Jft!lJ .. . ~ 

~tl~ .:jf11J ~ulifi11Vi11u 11~Yi, 1 -H'ff11~11 i~1~tJfl1'j 1 ~u u 111~u-~1 ...,,; "'~ 'YJ1.:jl!'jfi11'H~tJ1~m'jijri1u 
~ 

~11J li'.:jtrlul'i1t~'WUCl~ itii'lfl'i1t~tJ 
91 <!I 1 World Bussiness Council for Sustainable Development (2004, tJ1.:jtJ.:j tJ 

'jlJWtJQm un1fi~v1, 2551 : 4) 'l-H'fl11lJ'H1JltJ'Ut~~m11Ji'lJf:i~'l!'t~lJ~t~~.:jfi1J'Ut~~v~fi'm·hrlufi111J 

*iT'W~ij~uli~t1Jt1J1~~'jfi1Jijv~vvl.:j~m~v.:~1um'j~1J~t.l'j~fiq~t.l~u~v~,.:jij11~vli'j'j1Jtm~ijri1'W~11J 
1 'Wfll'j~WJ'W 11ff'j1Jiifl11 ~1t.tnwui'1Jt.l'j ~f!Wfi1Yi;1~'Ut~.:JH1 ~m ~~1u ~Clt~~11'Wmt~lJfli'1'Ut~~t'U1 

<d q q cu 
~ . 

m~ 1'1! u uel~ij ri1'W ~ 11J 1 u fll'j~~u 11ff'j1J ii fi 11 'l 'W fl1'j~WJu 1'lf1J'll'tJ VI tJ.:jOtJu "~ ~ ~T11J '1 'W 'Nfl ~1-:j 
G q 
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"~i .,. ... """"" Business for Social Responsibility (2004, m~m 'W 'n.IWt.l~~'j Ufl1mt.11, 2551 : 

4) ili'~liJUllJ'\lmtr.iThll'!Wmrh ~ffl'j1JiunnVi~'jfl1J~l~1.1lfl'j!-n.J'Vlr:J1llmi'j'jlJ ~'111Jlt.J fll'j'ViltU'lfV 

U"~ fi 111Jfil~'Hi~'IHJ~ 'ff11i1'j W 'lf'W l~'W fll'j 'j 11Jl61f11 'j~~ff'W i 1l'Vl1~1p fl11 fl'Wl~tl1l~V~ fi~Wfll'Vl1~ 
~ " 0 1 .d. Q.l 0 ~ .d -1 , 
1J'j v1in1J 'llVf11'11'W~'YI1~fltJ 'Hmu t'lf'Wt~ u1nu f11'j mu ~ fi~IJ'j ~'lf1'lf'W 'J!l.l'lf'W tm~rrm1~u 1~" tllJ 

'ffm11uL'YitJVlWn.f (tJ'H~~iu nv~unw11if11'jtJ'j~'lfl'lf1~hpfi11, 2550 : 7) ili' 

fi111J'I11Jlt.J'Iltl~m11Ji'1JH~'lfti1J~mY~fi1J'Iltl~tl~flm111fl Corporate Social Responsibility (CSR) . ~ 

11'111J1t.Jo~m'jfi 11i1 ufi11 m 'jlJ mv i utm~muuvnv~fl'm -¥1~111~~~ H"m~'Yiu~v ~ ~filJ'ti~ i u 'j~~ 1J 

i m\'tm~'j ~~u in" ~1tJf11'j '1 '*'Yii' 'Vimm~iivdl 'Wtl~flm'H~ v'VIi''VitJ1m 111nmuu vn v~fl'm l ufl'u .. 
~11~Vi1 ili'vti~11Jnu iwl' ~filJ 1~vdHt~utJn~'ff'll .. . 

1n1'Yiv 'ffi'fftlJ~fi" (2550 : 16) 'ff'jtJfi111J'Hmvi~11 fi111Ji'uH~'lfvu~v~~fi1J • 
~ """<!!"... 4 o' .dl, ... ~ ...... 

'111J1tJfi~1J'YI1Jl'YI'H'W 1'VJ'I1'j V'lltlrjfl'Vi'W'Ilti~1Jfifi "'11 'j vv~fim ttf~~v~ ~ 'j ~ 'H'W flfl~fi111J 'ff1fity 1 u fll'j 

filtU'W1pfl11'1ltl~V~flm 1~ullJ'ff~1~fi111Jl~V~~V'WUfl~~filJU"~~~U1~tlt11J ~m'VitrlJ11J'H~~m 
i1Jm~Vi1 fll'j '1""1 'lJfi fi"guu"~~ ~filJ~ tl~ t fftJ'111t.J;{1v 'j 11J~~tJ nil v~ t m~v~ H"tJ'j~ 1v'lfl1' ~tl 
... 1 "' 'I ".1 d d .... dd.J' " 
'ff~filJ ~t.J'j11J !Viti !'I1IJ'j~'lf1'lf'W1JfiWfll'Vi'lf1~'YI~'Il'Wfi1t.J • 

do' o' i" Q.l Q I Ql "J.311 
'j1'lf'ff'11 l'ff'W~1~ff (2550 : 8) '11fi111J'I11Jlt.J'Iltl~fi111J'j1JHfi'lfti1J~V'ff~fi1J !111 

fi111Ji'1JHfi'lftltJ~'1u!1'W~t~'W'ffm11um~~~fi1J'ffm11u'Hrl~~~rnvt~1Ji'1Ji'W~~~i;{m~Viw~m1~~ 
• 1 1 ~ i td. ·~ 1.:5 1 'I , Q,f Q .d \11,., • 

m~'VI1J~vmp.1~1~"1 'YI~ uu~~tm~u~ tlJfi "t.J t'lf'H"fl1J'jt.J1inlJH"~flW1i'j'jlJ ttf~ t"tlfl1J'j'jUl1J'j'jW 

~~~hun'VI1~~~fi1J 1J'VI1Jl'YIH"~'11t!1~ t~v i 11'tn~fll'jl!tii 'IIV'W1J~Vi1 i 11'tfi~tJ'j~ 1u'lfl1'uti~~fi1J'I11J .. 
! ~ ~ Q,f ~ " 

1J1fl 'j11J'YI~V~fim'H'jtJ'ffm1J'W'W'W"l ~1u 

i'lf'j'Vi~ff 'YIV~~~ (2550 : 14) l~'ff'jtJfi111J'I11J1t.J'Iltl~fi111Ji'1JH~'lfV1J~tl~~fi1J'IlV~ • • 
v~fl'm11 '11mt.Jo~m11Ji'1JHfi'lfV1J'IlV~ H'~iirhu i;{ri1'Wtfft.J'Vlflfi'W '1 'Wtl~flm~ 11~~v~fi11U'W fll'j i 11' .. . 

~ 

1J 'j 'j "tfh H1Jlt.Jl1~'YI1~1i 'j fl 11ll "~ ~ ~filJ 1 ~ t.J~ 111 ~~~ml flfiW 1i 'j 'j 1Jfi 11J~ l U n1Jf11 'j ll 'ff1~ '111 H" tl1 l 'j 
q q q q,J 

.di • i 3) ~ ..::1 1 i d' "1 " ' Q,f 9.1 .0:::::. "~ 31 d d. " QJ 

9f~11~'lf1t.J 'Hmfi'W'YIVt.Jfllt.J uv~fim tfillfl 'Vi'Ufl~1'W H1J'jHl'j HfiV'H'W tm~fi'W'Vl1flt.J1'1ltl~fl1J 
qJ 'U q,J q 

<I ~ Q.l i " , 'j/ I 91 d Q.l d. d.Q ~ .: .d..c:t~ 
v~fim'YI~'ff ~filJ n" ~un 'J!l.l'lf'W in"tfit.J~tm~'ff ~fimvuut~n 1Jf)Wfll'Vi'lf1~'1l'W'Vi'W!1'W'Yifi'll'W 

1JwcYI~1 'Yii'Yivnl.l" (2545 : 15) i11'm11J'Hmt.~fi111li'1JHfi'lft~1J~t~~~fi1J11tllu 

L~tl~'llti~'Hclfl11~t.J1in1J fiW 1i'j'j1J 1J'YI1Jl'Vl 1m~'Hti'1~ nlJ~~'W 1vu1t.J fi1lm'j1J ~tl~flm fllfi1i'jfl1J . . 
i~~~~u t~tl i11'm11J'Ihm'H~V tli'utiH 1m~ri ~t'ffllJ ili'~ ~filJ tm~tJ'j~'lf1'lf'Wiifi111Jtllut~d~~ . .. 

y ~ Cl Q.l .c:l 

European Commission Green Paper (Vl~fl~ !'W fJ"'W~fil ~pntuff'j 2551 : 72-73) 

i 11' fi 111J '11m v 'II v ~ fi 111J i' u H fi 'lfti1J ~ v ~ ~ fi 1J H 11fl111Ji' tJH ~'lftltm tl~ ~fimrnmfl' mtll uuu-m fi~ ul£7 'VI 
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y "' ~ y y ~tl"' "' tl tl"' "' "' <I y,. ~::1J'HUfl1~ .:j1'U~1'Uff.:j~1JU'C'l::ff.:jU1fHHJ1H'U1 I L'UfHifl1~'\J6.:j ~::l'Yiff1l'C'l::fl1~ {)ff1JV.'Uli'\Jtl.:j1;;!1J ., 

"bu1rlv1'1i'6.:j (Stakeholder) iY~t.Jfflj'~~h 
~.:jJ'U~111J'H1J1t.J'Umm11Ji'1JH~'lf61J~6ff.:j~1J (CSR) ff11J1Hltlri11 i~mqtl fltl 

m~ ~ wu u ~ ~fi~~11J'Hcrnn~'H1J 1t.JU{l:: \l~ t.JTi~ ~ 1J i ~ v~ 11 iJu m~ ~6.:jfhi1.:j~.:j ~6 ~iiri1u i ~ ri1u1i1v 
I 0 d ol ~ ! I Q.l 3/.4 j} Ql 9J f 'J) 

~tlfi111Jff11~1l'\Jtl.:jfl.:j~tlHNfllf.JL 'UU{lfllf.l'Utltl mu~ V.'UtlHU 1;;!t1tlll'W 'Utl{l.:jl'J'U ~m:m t)fll 

y ' ' "' y ,1 y.,;~ y.., tl "' y 
~tl~1 t)U'U.:j'\J'U 1111'H'U ~{ltl~\l'UI;;!'YI Lf1~1J~·mm::'YI1J111tlfl1~ ~::tlti1J~~tl\l'YI1.:jf1HU'C'l::'YI1'1tlti1J 

' " " ' , , 
i~uri 'J111'lf'Wn1ff1'Htl1lU'U~.:jtJQ i'j1J1C1 iY.:j~lJ ue~::ii.:jU1~~t11J iflfl~11Jl1'.:j'H1J~ fi'IU'Wll~tl\l~tl.:j 

U ff~ .:j1J'Y11J1'Yifi111J1rl'W~'lJl L 'U~ .:j~t1tl~6.:jUC1::1rl'U tl~:: it.J'lfU~tlff .:jf11J 'lf1J'lf'U U'C'l::~ 'IU 1fl~t11J U'C'l:: ., ., . 
tl1 ~ t.J 1U i' 'lfty11 fl'HJ j fi 1lmH fi f.l'I1JTIJ HU lfl1 ~ 1~ t1 t.J 1 l tJ ~tll~ ~ 11 iJ 'U ~ ~ fi 1l ~tJ~:: ff1J ~ 111J ff11 ~ 111l'C'l:: 

ii m~~{Pli'U1t~rh'l t.:jvu i" v ill Hflff{lli n11 1l ~ ~ m ill11it.Jfl11ivul'Jtl~hv ff~1.:j ff~ ~flfi111J ~'U~u Vi' 1l~ '~ 
, Sl 1 " " 

L~n1Jl1.:jfi'U1tl.:j li~tl~ ~11Jl1''1iY.:j~1J -){Pli'Uli~~1J UCI::ii.:jU1~~ti1J l1.:jljm~t.J\l::tJ1U'U1~flfi'.:jtlri11 . ., 
"'tJ"' Y'l "' "' <I "' <I "" ,ds o .J "' Y I I'M I'Utl1~~11J~11J~111J'H1J1f.J tl1~flfl11~~1::'H ff.:j!ml::'H U{l::fl1~11~111J 1V.ti'U11J1CJI'Ifl1~ I'H 

" ~111Jl11J1t.J'\Jtl.:j~111J i'1J H~'lfti1J~ t~iY .:j~1J i uu 1J1Jl! .U1Jm w fftl'l:l11J~ll'Yiu1111CI'Vi11J::m ~1tlfl -;hi~ 

i ~ fi111J 'H1J 1t.J'Ut~'l~ 1111i' 'lJ H~'l1t~1J ~ 6-iY' .:j~1J 1 ~6~1.:j i ~ 
c!_. IV ~ t V J 

1.2 8.:.1tlu1:: fl81.J'Utl.:.l tl111J11.JN ~ "!181.1~ tli:J .:.ltl1J'U8.:.18'1 ft fl1 

11{Pll u 1m~"' t).:j ~ 1111 i''UH" 'lf6'U~ 6 iY .:j~1J '\JtJ.:j 6-:.~fi'm J u 1rl'U1~ fl'l~fit~U'Ii' mmt~U 
U{l:: illii1JWI~ ii1'Ufl1f.l~1 tl~1.:j l ~ ~fl11J L 'U m~tl ~::t.Jtl~fi111Ji'1JHfl'lf6'lJ~6iY .:j~1J'\J6.:j 6.:jflm 1'1i' 1tl'U . . 
li~fi~ lu'Yin'Uu1~ 1ll111l::Lrluli~n1l'U'Ulfll~n 'U'U1~nm'l 'U'U1~ i mu 'Hl6~::'H11'1ti~::L'Yifft~~1'~lrlu 

q q q tJ , 
~tl1i~~1J'uui~iim~~1m11J~mn:u::~tl1i'l~1JL'Wm~~11U'Utl1~~1'Wm11Ji''lJHfl'lf61J~tlff'1~1J'U6.:jtJ'Iflm ., ., 

i , ,cS G} Q Q.l cf "1 .oC:I.d d I I 

fW!l!V.1::1l1tl European Commission (Vl'lt'l'l L'U ~'Y11ifftl~ lmff~~1i1ff'U, 2550 : 8 ) CJI'Itl'C'l1111 

fi111Ji''lJH~'I161l~6iY.:j~1J'U6.:j6.:jflmJuiiff6.:jiJ~mrn fl6 il~mvlu6un:lunn~Ll€ln1lm~~l'l'l ~ 
~ ~ fi ,-,,! u ~11iJu m~ 6~1m::~ ~ m~ i ~1 flt.J~ ~ .:jU{l::il~mvu 6tl ~'11rlv1n'Ufi 11m~ 1J'YI1'1 ~ ~ fi11~1J ~lll'l 
tl11l1l::~11lfJ1JLlli~1flfJ~H 1'lfu m~~U{l~tl;J1 m~i''UH~'lf61J~6~ri.:j1J61JU{l::tl1~ffu'Uff'l-j'U 
~ 'J) Q.l Q.l 

tl\l tl ~ ~1J~ 1'U tl1~V.{Pli'U1ff .:j~ lJ 

1. il~mvlu 
Ql Ql fi't.d. QI'.Q IQI f/ I 

1.1 m~ 1l~tl1~'YI~YW1m1Jt.jE!t.J6f.l1.:j1Jm11J~ll~fl'lf61Jfl6ff .:jfi1J 6.:j~m~1.:j'l . . , 
iJ,., 11 .Uu iifi1111Vi' 1'YI1f.Jn 11::~ tJ.:j~.:jv.l! n.:j1u -Viii~ 111Jff1m~ u ~.:jl!u 11~fi \)~.:j fl1~ ri .:jlff~1Jm~ ~ ~m~ • • 
'Yli''Viv1mlJ'WEJ~6~1.:jiim11Ji''lJHfl'lf61J 1'lfu ~1'Ufl1~11vu~~{l6fl;}1~ m~ i ~'li'61J{l~ hJ1'1 i fftlll q ., ., 

'ViUm1'UL'Ul'Jtl'l ~1'U nnl~m11Jff1Jfl{l~::'H11.:j.:j1'U ;1~ fi~6'Ufli'1 U{l::tl1~~tlH6'U m~ua-u~ , 
t I <d. Q.l 'J) Q.l .4 'J) 0 \fl91 'j) 9) i "'y"' 

6 f.J1'1l'YI1l'Yl f.J1Jl'J.:j~1'U tll~ ~~1 {l6tll 'U 1'Yil.:jl'U ~ lf.J I ~U{l::m11Jtl11'H'U l'YI1.:jfl1 ~ .:j l'U ~tlll'Vil::tllJH'Htu'l ., u 

u'C'l::~Vim~ m~~umm l11l ri'VlUtl.:j1lJ i~vm v.1::~ i~i'1J'U1~1~'U tm::'H 1mfi~iJtul1lff'UmV.111tl cu cu CJ q 
y • 

m~ 'llu u 6t1111nl!u l u~1u m'lL1 vu f11C16~~1~1i~fi,-,m~Yi,-,:: i 11'~111Jfflfl'tun1Jm~ 1Jn61l~1J l u 
., q u 
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':i~~li\Ph'l~ lf~~U~U~fll':ilJoU 1V111Vff'll~~1Jfll':il~Ul..!{~~~1'l~n~ t'!f\J fll':i~Uli~'4\J'!f1'1~~ 
" 

':i ~Wh'l1 ':i 'll~ V\J1J1~~Ufl'l1\J ff1lfi'11Tl\J ~\J i lfli 1 ~Wfll':i i ,rfll':i ~fl~ll':i1Jf4Lff1:J ff1lf i'ml\J fl~1J\j 
, t t , I 

\J ~fl~1flU 1..1iiff1fityii~~;)~ fll':iff~ 1'lfffll~U1~~ ~1Jfll ':i l~ V\J fi 1111~ i ,r ltl~~\J 1 \J iiYi 1'11\J i ,r, ~ 
1.2 ~'llm~u~::m11JUcm~.t1vitJm':iYi1'l1\J O'lu~-h~::lintjlf1J1Vfl~~u~ 

~1\J ff'llfll~U~~fi111JU~~~.t1vi \Jfll':iYi1'l1\J u~m~uffm':im~~1V'l1\J iuri~ri 'l1J~11 Yi1 i ,rij . ~~ 
f I t )I 

11~l1'l'lfl111fi1J111li10'l ~'ll~\JU':i~l~\J'ViU1fftJi~Yifl1':i~~·1hmitJ~U~ lf~~~'ll~\J\J 1V111V'll~'l . ~ 

~'l~m t'lftJ Li;;~fl~11Jli11i':itl~lfj~L~~n i'*~ff'l1J~'U~limuli':i':i1J~ntn'Untu~~~,rm1\J tv1m~\J . ~ . 
m':ifi111~1Ju~~flnm'llf d '~ flfl~'l v'll ~\,I m':ithlf\J ~ 1 ,r 11~'1:1' n~1..1 ~ ~~~'lm':i~~,1~':i n ~nlll':i 1~ ~'~ 
-YrYJJ\J 191\JLV'l\VIllJ, U~1V l~':i1~lf1fl1tl~~~~1V~1flfll'j i ~~ri 'llJ~'U~ 1111 rii ~ 1\,1 ff'llfll~U~~fi111J 

~ . 
... 1 Q.l'l 0 ~ Q.l d'dll)•.ctd 'jJ Ql Q.l ~QI"''" j) 
lJ~~~.fW t\Jfll"Jl'l1'l1\J'll~'l~fl~1'l fll~~fl1:Jtu'Yl t1J~fl~~~~'Yl~\Jfl"'U1J1V'l1111:J'Yl~11~N~1f.l 

~ ~ 

1.3 fll'iUi'11~1~~fll':iLUgvuuu"'l'Yl1'1Lff':i1:!jtl~ -ff'lfllJLm~m':iLij~'~ fll':ill~lfl':i 
~'l~m ~liu1vmv~ ~~i' 11 ~~'lf~li~U fl'l1\J i \J mw ~Ln~ 1nq~l'l1'llfY':i1:J!fl~ -ff 'lfllJ lf~~fll':i Lij ~'I 

<!f 91 I -1"-' 1 91 'I o' 1 "" I .J <V 

lf':i~UlJU~fll':iiJ':ill fiH~':i1'lflltJ t\J'll~'l~'lflfl':il~'l ~fJLll~1~fl11fi1'U':i11Jfl~fl1Wil'l~ CJf'llJfl~~ 

1hm~m':i L~fl~1'l~Ufl'l1\J~1\J11..11J1fl ~'~ 111ri'~~"~~~~'l~m L~'l u~miYv~1fl~~~~1-ffv~1 'l~ 
0 'I 91 ..,j <!I II] 91 91~ ?I "' .J "' d "' .. , d "1-1 :: .! L~':i1~l'll tlffi111JL'lf~\l~ 1111'li~ Lm~fl':lllJ':iffflllJ'U~\Jlf\J'l~\JL~tl1fllJ~'lflflHl~'ll~tl tlJ 'Yl'l\J ., 

t J/ 1 I 

'I I 4d. .c:::t. .c:::t. Gti c( Q.l ... 14:9 .4 , I ~ Q.l 'I ' YA .ct " 
t \J'lf1'll'llfl~1fl\)Vl tU ~'lflfl':i'l..l'l..l~ fll':iiJ':ifl1:!1lf11~ Lm~ff':i1'lfi111J':i11J1J~fl\J t \Jflq1Jrjl'llfltl1'll~'l 

n1111~l1''Yl 11111~~1~\JUfl"'llJ'l..l ~111lfl':i ~Ufl'l1U lfj~u~U~\)mi'1 ~~1JU11J1~'lfll':iU~iltylf1 
~ ~1'~ iiu 'j~ if'Ylli m~ u":: ~'~ vu 1J 1 nn·h 

1.4 m':i ,Y~m':i'Yli'~mmu"::~'lU1fl~mJ iu ~'lrfm fll':i "~nu i ~'Yli'~ v1n1 

u 1111l1'nnm"u"~fi111J 1ui '~ iffitJmHhl'wuti~m':i il~~~\Jm11Jl~~Ju • 
~iil'l~111'1:1''Ylt~u~'lff1fiw~fffl 1mnll~1~111l1'l1~~~'Yl~Luvu 1 \Jfl"1fllf"n'Yli'~r1 ~'~Ju r~111J u • 

" . 
1 '!Ji 'l i ffll~~,j'l..!Vl~\Jfll':i~~ff\J i ~\911'1~ 'll~'l1111J'Ylfiiifi111Ji'~L ~1..1 Vl':i1~ff~1J 1~ ~'liifi111Jff1flty 

I " t t Sl Jl 

~~1'lV'lV1flll'll'l~fi111JlJ\Jfl'l'll~'l11~li'Yl i U1J1J1J~'l'll~'lumH'Yl'l..ILm~fi111J lJ'l..lfl'l i 1..1 'i:Y 'Ifill li'lilL~U . . . " 
l'W':i1d1fll':i11~lfn,Y~nuiiiifi111J 1'!Ji 'I iff 'Yl N~W~U"~fl1~ 111\Jfll':i ~~ ft\J i ~ i \J 'Ylfl':i~~ lJU'l..l 

u • 

~~llu 1 i 1lri'li'~1J"~iim11Ji'~t~u ~'lff11J11m'li'1u'l 1~hwun"'l'Yluu"~~~L~v1'1i'~'l ~'l'¥11 i ,r1n~ 
tU 'V q cu 

':i~llll n11" '~lJ 1..1 -ff 'lfllJ 1 ~ v':i11J~iiu 1~ if'Ylli .fll'W m11J ~~11 n~'Yl1'l m11~u 11 ~ ~m~1J1\Jfll'j~~il\J i ~ 
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~1~'1 tJtllJ~:ff1lJl'Hl~~fll'i 1~l~tltl~flf1'i~1~fl1'1i'tl~ U(l:(l~ l tlfllff'IJtJ~m1lJ~ty1trflvf'~ l'U~l'U 
m'i 1~u1m:'Yli'~ mm ~1~'1 ~~tl~Lfffl i tlntJm'ifltJi'tl~uijmi11fl ~~ll1 i tl~~ ~TllJ~iifl11lJ~~tlu 
U(l~U~~UH'Yll~lff'il:ljfl~ l'U~"l~ 

2. ij~fllti'I.Hlf1 
QJ' Q,l "' v ' Q • ~ a ,... 

2.1 fn'i~~fn'if11J~ff~lJfl1JU(l~ll'Uff1'U'Yll~~'if1~ f1(l11Tlfl fn'il(lflf1~ff~lJfl1J 

u"~ ~u "hu 't11~~'ifi~ Tl1'i~hi1~f1~tJ'Yltll'Ylm'ii'tJ Hfl'lffltJ~fl~ ~TllJ'Ilfl~ fl.:~fimJ 'U"l L~flL~'U m'i 

'IJtlltJTI11lJ i' tJHfl'lffltJ~fl~ ~TllJ '11 nfl.:Jflfl'i'llfl.:JIPI'U i tl~tJ~fimtu"l ~ 1~v1'1i'fl~ u" ~i1tJ.:~nu iltyl11~ . ~ 

tl1'1~~\Pl1lJlJ1~1f1m1lJitJ~fl'U'Ilfl.:J'i:1JtJ~'ifi~m!fli'H~~mn~flfll'imtJ~lJLMTl'itltlfl"JlJ11h1~ Supply 
d ~ 41!1~ .d. oQ d .e: ~· ~"tl 'l • .d 

Chain ctr.:Jm~~~lJ'U lt11Jlti'H'iflf1~mnJ'Ylff~1ff'ilJ'lh~tfltJL'H(l1'U fl1'Yl ff.:JLff'ilJ~ 'i~OO'Uf1TI &'HlJ "1 'Y1 

'l:t.u' llJ1t~u~-ff ~lJfltJ~ 1tlfll'iff ~~111 mn 1 tl'lf1v~ WJ'Ul'i~tJtJfll'iVi l.:J1'U ili'ii m111i' tJHfl'lffltJ~ fl~ ~TllJ .. 
tfl'U~'U 

91 .. 91 .. "" 91.: .. 91 'I 91 .. " ~ 
2.2 m'ifiU(lf-ltJ'i Lflfl f-!tJ'i Lflfl'H'iflf-lctrflfft.Jm &'lftJ'ifll'i'IJV.:Jfl.:Jflm 11J'U 

~ qJ qJ cu . ~ ~ 

Lmri~~lJl'IJV~'ilfl1~ ~~iru~.:~~v~ii'i~tltlfll'i~tm L'Ul'Jf1"1 m~tJ1'Ufll'i'llfl.:JiYul{l tJ'inn ~~u~ 
~ ~ 

m'if-lii\Pl m'i'IJ1tl 1 tl~uf1~nwVi'l l11'11"fl"nv ii11'i~iY'Ylnm~l1'1lut~'l~rum~u"~'ilmu"~ii 
~ 

'l'i tlli'i 'ilJ u tlf1'llniru ir~ ffllJ1'i flu fffl'lm1lJi'tJHfl'lffltJ~ v~tJ 'ilnfl~1tlm'i 1~t1n ~ii11 ~ 1l1'll 1fl .. 
Q " Q " q " Q.l ' " ~c:r ~ ~ 1 ~ Ql' c('l 'j} 
ff'Ufll 1J'ifn'i 1\1~1~111'U &l11'HlJl~fflJf11Jf1(llJ~1J'i &flfl 'H'iflUlJU\Plfll'iVflf1U1J1J~(l\Plfltucr1 &'H . .. 
ffllJl'iflt -Ni~ntJ'YlnmilJ 'i1lJfl'l~v;m'i t'lfu tfl~v'll -Ni~.Yh~iivmJ'ittJ'iml'u"~"'~v-ct~m'i~1fl . . ... 
tfftl~ ffl'Hi'tJTl'Utln9ltm:Tl'UIPI11JVfl lcNi~ 

~ 

2.3 Tl11lli'tJH~'lffltJ~v'l!ll'lftJlm\
1

t~v.:~ 1P11lltln9ltJ'i£1''Yl~1'~"1 'l~t6tJ11'i~ lfl'lfu 
I 191 I 91 &o'l91 d "J91 'J91 d .: .. & 

IPlfl'l!lJ'lf'Ufl~11(l1 1'lf'U '11'1UH~1'U'J!lJ'lf'U ctf~'Yll &'H'J!lJ'lf'UlJ'ilfl &flU(l~'iltl &flflll:I'IJfl'I~'U'Yl ctf'l 

'll1 1 11-ff'Ylu fflli1'itu~~ff1lJ1'iml 1111ffr 1'111'i: 1v'lfumi'lflJ'lf'U 1 ~ijn tJ 'i£1''Yl~'~Tl1'iii"hu'lf1vm~v .. . . 
~ . . 

Q.l ,., Q " ' ~ ~ .Q tl 1 c('l .c::1 ' 
'Yl'lfi1'U"l'llfll~U(l~ff'11l1fl(lfllJ ~1'Ufll'itl'i'l1Tl '11'iVf1~f1'i'ilJffllil'itu~ 'i~ tl'lf'U &~"] 'Yl~~'lf1tl 

"' 0 "~tJ ' d z ~ .d ~ Q.l lil ,.,Q.I ~ Q,l tl 
~WI'Ul'J!lJ'lf'UU(l~'Ul t ~Tl11lJU'IJ'IUH'IJfl~'J!lJ'lf'U'U'U"] ctf'lffil\PIV1JU'Yl'U'Yltl'il:I'Yl'l~ l~'itl Tlfl fll~(lf11:1tu 

~~ 'll1 iti~T111lJ~1lJilmm~~rvlJ~~'lf1t~m~vtJ'i1:1'Yl 
2.4 mllJi'tJH~'lffltJ~va.:~TllJ 1~v'i1lJ tJ'i£1''Yl~mllutijv'l 'H~atJ'i1:i'Yl i'Hw 

.. u 

l1 ~ vtJ'i1:i'Yl~iiff1'1JllJ1f1lJ ltl..t111'i:L'Ylff Tl1mff~~Tl11lJ i'tJH~'lft:JtJ~ a~ 'lfllJ l u 1'1f1 ~1'1 1~tlf1TitJ'i ~lfl 
Vi1fi 'lm 'ilJ'H ~vffir 1Jff'4'U l u ~11u tJtJ~l.:J"l 1~ auA'i 'lltm:~WJu ,a 'Ifill l u tl 'i:t~u ~tJ'i1:i''Ylt~ t~1'1i'V'I 
ff'U l ~ ~'Iii mtJ tJ fll'iUff~'ltJ'VltJTI'l ~Ul'Yll.:Jli ':ifl ~~ flfll':i ffr Hfl11lJ111~ ti'U1111(l'l~ fla 'lfllJt:JtJ1~~~1'l'U .. . 
U(l~fl1':ifltJ1'1~'1~ ~~~ fl'I-J'~~(l l~ ~'l~ll~'U~'l~~t:J'Iii 11.:JU~'UU(l~fll':il11~'Ulill\91 ':it 'U fll':iUi)U~~l'U~ 
~ ~~'l:ll1111fffll~"n1:1w~~ 1~u ':ilmnt.Jff1rltu 1 um':iffrl'lfl11lJ i ~11.:~ l 'lU(l::fltu ~l'll fl'ltJ'i£1''Yl 1 u cu .. tJ q 

lJlJlJ fl'l 'll t:J'I ~tJ 'ilnflu":: m.i 1tl'll'U ~1~v1'1i'a.:J . .. 
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-1 d 0 Q,l 4, i Ql Q ~ Q,l 1 "' " 
u~:;1~'U'ff1flt1JV'U'l 'U~:;~n.JfJ1Jfl1flU{I:;'H~v~:;~1J {lfl ~11Jfl111Jl'H1J1:;"n.J1m:;ffmJm'rl'IIV.:JV.:Jflm 

1~v'ff11J1~t'l~11J11m1mnbv.:J1'U~1.:J'l 1-i'U i'!m" NGO 'ffmoU'Wm~ffm:n v.:Jfi'm~~n~~'U'l 
1~'\.Jill'U 

i.:JU~1~ tJ~:;u1u 'U -:~~~,)'.:Jn-cl 11 i 111 ~t~'U 11"'n 1 'U m~11 1~ v'ff~11u":;uil11~1VH{I'I.Irn 
~ . 

" 
v.:J fi' 11 ~:; n vt1 n1 ~ ~ 11 iJ'U f1 ~ n ~ ~ 1Jut1t1 fl111J i' t1 ~ ~'MV1J~ v-& .:J fl1J 11 n ~ w f1m:11t1 ~lin u 1~ 1" vi 11J:; n1 

~1n~ ti11flvvi11J:;m ~.:J'H1~mty~'U1J~ iiv.:Jfi'1h:;nv1J'IIfl.:Jm11Ji'1J~~'lfV1J~vff' .:JfllJ Hmh.:J 1 ~ 
-· QJ ~ ' Q.l J 1.3 l1J111Jti'IJf.l.:jfllltJ'.itiNVI'lHl1Jflf.liHfltJ'I.IMf.l.:jflfll 

V.:Jflm1i~fl~l1{11m1'11.:JL'U1J~~,j'U i~'th1~V.:J CSR 1J11~'U11~:;1~'U~mY1~l'l1.:Jf111 • • 
" """" ~ .I 'I d "' I "' ,.. 0 'I,.. \Pim~ 1J1.:JV.:Jflm'l.ltl1tJHm'rlV ~'lf CSR 11J'U~u111J1J ~'Ufl1m~fl'Uf11m'IJ.:j'IJ'\.Jf111fl1 \l'Ul'll ~'H CSR 

~ .,; "'~ d'l" .I 1 .t "" d 'I" .,; .t ""o 4 
fl{llt.l11J'U1fi1V.:J1Jfll'll 'lf'ff'Ufl.:Ju~:; tl'lf'Ul'll.:J1i1fl~ Ul'l'Ul'l~:; 1 'lfl'rlfll~\PI'U 111JW 'IJV.:Jf11~1Jff1'Ufl • II , I , 

i'1J~~'MV1J~flff .:Jfl1JfltJ1.:JU~'il~ .:J m~~11U'Ufl1lm~1J CSR 'l.lfl.:Jfl\lfll':i i 'Ul'ln1'Wil ;.:Jijl1.:J.Yhn~~'U • 
1 ~ Vfi111J1~1J i \JU{I:;1n~~'U'il1flfl111J~11~'Ul'l1.:Jll~ fl'il 'H"'nm~ 1 'Wm~ ff~ Hffnfi'n'ilm~1Jfl111J 
i'1J~~'lffl1J~flff.:Jfl1J'I.Ifl.:Jfl.:Jflm ~111'\.Jfll~'U 6 fl'ilm~1J i~m) (Kotler and Lee, 2005 : 24-27) 

I "" <V ".1 G ~ <V ~ <V 

I. f111ff.:J1ff11Jf111~1J~u~:;1~'Uuty'Hll'll.:jff.:Jfl1J (Cause Promotion) 11.1'Ufl11~~'H1 

1~'U'¥J'U 1ff~~ .:J'I.Ifl.:J 11 1vn i''rlmm~'U'I.Ifl.:J v.:Jfi'm 1~fl'l.ltJ1Vfl1~ i't~f1m:;fi111J'I11.:J itJ~v111:;1~'U 
" 1Jrul11m-:~ff'-:~fl1JU'U \PI{IV~'il'UffU1Jff'U'Ufl1~1~~1Jl'l'U m1ijri1'W'i11J "H1vm11~'U'Hltn'ff1'ff,j'm 

u • • 

..;. Q,l I t/ ~ Q~ Q I Q z 91 ..:9 I ~ Ql fl 
1'rlVf111~-:~ nm1 v-:~flm 1i1 n ~m~ 11 ~1J1m:;t1~111~ -:11'\.J "'.:J1ff11J'U'U~1tJ~P~'U1V.:J 11 1fl111J1Jflfl1JV.:Jflm • 

..k " 'I "' "' " di,.. 'H'U.:Jfl.:Jflm 1~'H1flfl1J'H{I1tJ'l fl.:Jflmn ~ 

2. m~~m~~1~tJ11tJ.:Jn1J11~:;1~'Ul'l1-:Jff-:Jfl1J (Cause-Related Marketing) 1~'\.Jfll':i 
..tt .Q lfJ ~ , & Q Q,l d' a , .a .a , ""~ _ 1 c:: ~ 

f.J ~m~ 'U'H~ tlfl1~1J~ ~1m1V ~~ ff1'U'H'U .:J~lflfl11'1.11tJH{I \Pif1Wcr11VW'lf1(J!'H{I fl'H1 V~ 11JUfl ~ 'l.lu~~1~'U u ty'H1 
Q.l o .J Ji cv dt ..do Q.l • 4 o .c::a. o a Ql o' 

l'll-:1 'ff .:Jfl1J~11 'rl1:; 'H'U -:1'1 "lf.:J1Jfl1J'lf1-:Jl1{11l'l \1 1fl~U'U 'U fl'U 'H ~tl~11 'U 'Ufll~ 111J1J'il11'rl1~ H{I\PifiWcrl 
I Y Sf I 

111v i-Hurim1nff{!Yh:;1J H1vi1t!'U n~m11J CSR 'MU~u u.:~fi'm1i1f1~,jn~11J11un1Jfl.:JflmYi1liii • • • 
1~P~Q 11 ~ :;~;Y -:~fi'mih 1 11~ t"Jff~l.:Jff1J~'U 1im'rl i 'U 11 ~:; 1v'll'u ~ 11Jn'W ~-:~vi~ m~ 1~1JVV~'Il1VH~~P~fiw cv1 
. " 

1~vu 11~'\.J ~1v i~i 11fft11J'ff~ 'U f1 'il m n1m1 fJff"tr 'U'l i 'U 'IJW~1~v1n'W ~1 rl'W nntil~ 1 umffi -Huri 
" . 

~1Jnflfl i~ii "h'W~ 11J i'Wm1'lhm"H~um~rJffm-i1'Wl'l1-:~m1elluH~~P~fiwcv11~v ili~ u.:~1ilmi1 1~~1VB'U 1~ 

"" • "Ill ~ "' ~ 3. f11~\PI{I1~1'rlfl~.:!Ufl ~'l.lutyl11ff.:Jfl1J (Corporate Social Marketing) 11.1'Ufl11 

{I'U1J{I'~ 'Ufl11~~'UTI11 flfl11'Vl1 i 111fl~H{I\J1flfl111W~ -:!rll~m11~tJ'UU11{1-:J'Wq~ m11J L'U~1'Uff11i11W "!'1.1 

~1'Ufi111Jtl{lfl~fi'V ~1'U~-:!111~"'V1J 'H1fl~1'U'ff'l.lfl11~ fl111JU\Pifl~1-:Jthi'iru1:;WJ1.:Jf111\PI{I1~1~V 
• u 

li.:~uA'i '1.11Jrumff' .:Jf11Jn1Jn 11 ri .:J1'ff~1J m1i' t1 ~111 ~1~'U1Jrumn1-:~ff' .:Jfl1J ~v m~ \PI{I1~1~flli.:~u A'i '1.1 
q u cu u q 

~ "' ,.. d . ld Q d ... 'I d 
utyl11ff .:Jfl1J\1:;1'U'Ul'lf1111u{I(J'U111.J{I.:J'Wq1Plm1ll (Behavior Change) t1l'U'H{Ifl ~'U'I.IW~'Vlm~ 
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I "'> "' "·' G ~ "' " .d " "' ( ) 'C\' .:Jt'C\'':il.lfll':i'HJ ':i 1J ':i ~t~l'U 1Jtul1TYI1.:! 'C\' .:!fill ~~t'U 'U'Ylfll':i 'C\'':i1-:!f111l.l~':i~l1'U f1 Awareness ~ €lVfl ~'U 
.. u 

<V Q.l 'j) Q.l d i 'j)Q.I ,~ ... I d ~ Q.l I 

m 1 'C\''U U'C\''4 'U 'Yl nunm f11'U l'J'U u" ~ m 'C\'1 'C\'l.l f1 1 t 'Vi v 111 u l ti-:!1J 1 ~ tfl 'U 1J f!! l11f1 .:J f1€l11 

4. fll':i1J~~1flt~Vfll':ifJff€l (Corporate Philanthropy) t~'Uf11':i'lhvm~v 111~ 
1l':i~t~'Ut1tum'Yl1-:J'ff.:Jfll.l Lflf.l~':i.:J h.t':i1l'llv.:Jm':iu~~1m~'W'I1~v1~o~.:J'llV.:JI~'Un~m':ilJ CSR ~'Yiu 

u .. • 

d i o' "" L "' "'t IIJ.I " ,. """ !li'U 'UU'Yl1Jl'Jf1V.:!flf1':i1!':if1~U€l~ flf.ll.l1f1l.lf1~~!1J'U !1JI>l1l.lf1':i~U'C\'f111l.II>IV.:!fll':i~1f1.fllf.I'UVf1l1':iVl.lfj 

t'C\''U v i M'<thmnni1 ~~tnf1~1f1fll':i 11-:JUt:-~'U 11 ~ vvvnu u1J f1 ~m ':ill ~1f1f11f.l i 'U v.:Jvi'm W.:Jll1 i lfhhfi~ 

m1 t ~vll 1v.:Jt.fi'1nutilmmvl1 ~ v~ 'U li~fi~'llv.:J v.:Jfi' m rvh i ~t! n 

6. f11':i1l':i~f1V1J~':itl~Vti1-:Ji'1JH~'lfV1J~V-ff.:Jfll.l (Socially Responsible Business 
" . 

Practices) t~'U m':i ~1tu 'U fi~ m ':ilJ'Yll.:J 1i ':itl~vti1-:Jfiu ~Vitfl':i1~l1'11-:J i 'Ut~.:Jilv.:Jn'U ~1f.lfll':il1~m~f.I.:J • 
" 

m1ri vi ,r tnf1i1f!Jm'Yl1-:J'ff .:JfllJ ,..,~vi 'Wt'if.:J11lln'Uuli'1 'll~ 1vm':i'1hvm~ mvv1mi1 f!ll11'Yl1-:J'ff .:Jfll.lu 'U"l 

~1vm~1J1'Uf11':i'Yl1-:J1i 1n~ t~vnn vm ~~1J'CY'llfl11~'llv.:J'lfl.l'lf'UU€l~m':ifinm.J ~ .:Jtn~-c\' Vll 1 ~v~ • • • 

0 .a 9}3) c:rt. I 

fll':i~1U'Uf1f1~f1':i':ilJ CSR 'll1-:!l>l'U l11f1'Yi~1':it1!11>11lJI>l':i~fJ€l'lJV.:! CSR ~~'Yi1J11 

fi~m':ill 3 'lfU~U':if1 t~v1.fi'v.:Jn1J'Yit)~f1nl.I'Yll.:!f11':i~~ l1~Vf1~11anuvl1tJ.:J'".ht1~l'Wm':i~V'C\'l':i 
f11':il>lm~~~.fi'1.U1f.lfll':i~1tU'Utl~m':il.l 1~vi~'Yli''Yif.l1f1':i'UVf1V.:Jflmt1J'Uml'n (Social-Driven CSR) 

tr1'Un~m':ill 3 'lfU~l1cl.:! t~f.l1.fi'v.:Jn1J'Yit]~m':il.I'Yl1-:!fll':imdh l1~vt~'Ufll':i~1tUt.t n~m':ilJ'llV.:! 
V.:Jflm 1~v i ~'Yli''Yiv1m~i1v~mf.l i t.IV.:Jflm t~tmci'n (Corporate-Driven CSR) tm~mnfi~1':itu 1 

1~vtif1~~1m~1J1t.lf11':i'Yl1.:!1i':ifl~ (Business Process) CSR i'WI>l':i~f1€l Corporate-Driven CSR V.:! . .. 
'C\'1lJ1':iti~1U'Uf1VVm~t.t CSR ~1'Yi1f1 (Division) ~vtii'Um~1J1'Uf11':i'Yl1.:!1i':itl~ (CSR in Process) .. . . " 
nu CSR ~1'Yi1f1'fieJti'UeJf1f1':i~1J1t.lf11':i'Yl1.:!1i':itl~ l1~vtf1~~'Ufllf.ll1cl.:! 1~mtf.lf1~1-:!l11f1~1f1f1':i~1J1t.lf11':i .. . 
'Yl1.:!1i':ifl~ (CSR after Process) • 

" " n.:Jih~1~v~~U1Ut.t1fi~~,:jf1~11 U1l.ll i~tll'Ul1clf1 i'Wm':i1tm1~11 -ff.:Jtm1~11 .. 
" 

11 1~ til'U t:-~€l'lle!.:J l11u 1J 'U'll v.:Jf111ll i' u Hfl 'lfe!'U~ v-ff .:Jfll.l'll V.:!'U~'i:l'Yl u 1~>~1€l'lle~'Umi'U ~ 1 n~ (l.ll11'll't.t) 

" flmnm'Yi1~mw'U~'i:l'Ylu1~>~1€lvi1ll~m ~1tflvvi1ll~m ~-m1~mw~t.t'U~ 1t.tm':i~1ut.tnf1~m':il.l 
u • 
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, , 
~'e.l'ff'lflll 'hrN1i~fl~l'lfl1'Wi1 ~'lfl\1'1 CSR m1' um~ CSR 1ntllJ • • 

tYmoU'W il'lv-wwnr., (2551) 1~~~-.11~iium~11'1~l'l1iff1tY~1 m~1H~l'l1iff1tY~1 , 
fl11lli''I.Jfi~'lfu'IJ'llu'l,pfi~~u-ff'lflll m.j'~ i~1~'U 3 'li'W , . 

Q.l d fj} I 1 Q Ql 

'll'W'¥1 1 fi'W'H1~~~1m::'H11'1~~n~u"'::tY'IfllJ 

rmm::l'l'IJ'¥11'1-ff''lflll~1n~~fi~ ~'~tih 1uv'lfi'ilm~lJ~1'~'l ~~~fi~~11iJ'Um~ 1'W , , . 
,_.; 1\llttfU,_.; 'lfll~tY~ 1\lf.]Wthu"' 1~ 'ltllmlJ·:hfi ~m~lJ~1'1'l '!! 'Wm~'Vl'IJ~ u-ff 'lfllJU"'::if 'IU1~"'fllJUV1\I L ~ 
ll1flU umV.v'l1~ fl1umtY~~::ui'm..IHufi'1 'll 'H~u-wl'll'W1'W1~m~ll 1'11~'1 1~u"'~~"'m~'Vl'IJ1~'1"''1J . 
u"'::tYill~"'1~\I'IJ1fl i~11~u i~ 1'1f'W m~ti~1~un1~Q~'IJ~flf.]Wfl1~ m~1~um1l~~fi~ti'Uff'W~1u"':: 
'IJ~m~~~:: i~ri '~~"'1~'~"'tJti'IJ"'fl~1 m~ 1 ~mfl1 'W 1"'o~'hhhmv~'ltt1~"'ulJ m~ihtm'llU'11ffv .. 

"' 1 "1 • "' 1 Sid .da d Q.l d :91 d .. I ' 
'H~fl'llrJ::lJ1 'lf 'HlJ fl1~~1m~'Ufl\11'U '11ll"!'llfi11~'Yl~U"'~lJfl~fl'Uf'l71l'l1'lllJU'll\l fll~"'~fll~ lJ"'fleJ 

o' IIJ , "1 q I q ~ 3) 
m~'IJU'W L~flflfl 9ffl 'W~m~u"'::m~'ll'WtY\1 1fi'Wl'l1'1 11J'W~'W 

u~ ::1~'W'Vl1'1ff 'lflll~ff 'I~"'~ u~~fi ~ Vt'il1~W 1 ~'Vlli~"''llfl'IU~ ::1~'W~1'1 'l '¥11'1 ff 'Ifill 

u "'::~'I u 1~"'UllV'U 'il::fl~"'~flfl11lltY1lJ1~ tt'¥11\lfll~tt'li'I<U''U 'llfl'lti~ fi 'il ~'11~\J tJ ltll'l~htiru~ti~ fi 'il . " . 
~fl\11.ij'1 i ~t~fl 1-H'tY1ll1~ttt.u'1 l Ufl'IJ'Vl'IJ1'Vl i'Wm~il'll'W 1m::utY'ff'lfllJ ~\IU1~"'flll~fllli''lflfl~1 l~1 ,.V 

il'll 'U 1f1"' 1V1 ~'Wifl(]~ ~ fl fl\1~ fl ~ 1 'U ~ "!~ ~\I tY1lJ1 ~ t1Vl1 l~l fl Vfl1 ~ 1 .ij' 1 l ufl 'U'Vl'IJ1'Yl'lf1Vt 'H ~ U 

1m::-wWJ'U1U~::1~'U~1'Uff 'Ifill~ \IU1fl"' UlJ~~hti ty~ 1lJtl'U~fl ~hu l~ff1'UtffV~1'1'l 'lltl\1~ ~f) 'ill flrltl1m:: 

U~::t~'U~~~ff\l~"'m::l'l'IJ~::rJ::rJ11~tlti~fl~ t'lf'W U~::t~'Ul'lH'ff'lfllJ~1'UfiWfll~ 'llfl'll'lf~mm • • J/ I ,.. I 

'!Jflfl"' 1 'WVi'Wn1ml1~ V\ltl'IJ h \1\11\J'H~ tlU'H~'I~il~iY'W~1tm::'Ul m~'l! 'U VfllJtJ 1, u~m~Yi ~~fi 'iltY1lJl~tl 
31 IIJ_I"" "' & 1 1 """ "".1 "' 1 31 "" 

31 d.ot t'll1 L1Jll'IJ'Vl'Ull'lf1'U~::'U'I.Jfll~ffn'l:l1 'W'I!lJ'll''W MlJf.JWfll~~'ll'W m~~9'll'W 1 mn~tYm~u 1~"'UlJ'Vl~ 

1'W'U~ 11\U 1ml 1~ V\I'H~ tlfll~ff \lltYllJfll~ 1~~1i \I\11'U'Yl~Ul'l'U1~ VtY~ 1\IIP!mfl~~ \1\11\Jl'l~Ul'l'U 1'Wfl'U1fl~ 1 ~ 'U ~ 'U ., . 
'li'Wn 2 ~~~1~'Ufl11lJ~htiwH"'~1~VflU~:::t~'Ul'l1'1ff'lfllJ 

" 
t-dv\1 'il1nl'l i'~mm'll U\1~ ~ fi'illj ~ 1tlfl ~'~ L~tY1m~ tt'il:::~tm Hfi'Uty'H1ff 'lfllJ 1 'Wl'J fl 'l 

t~U'IL~ ~'IJ''W~'I~11~'U~V'I~~~1~tlfl11llff1tiw u"':::t~vnu~:::t~'W~'il :::fl~"'m ::: l'l'UtY'ItY~.rf'I~V " .. . 
ff'lflll1m:::ti~fl'iltv'l l~V~'I1U'U\11\J CSR ~tYV~fl"'tNtltJ11ti'W'Vl1'11i~ fl'il'llV'I~'U ~'l'il :: tY~1\It~'U'il~ 

4 q q q 

G d "" 3/ 1 I <V IIJ 3/ .Ji - ~ G <V o 
U'll\ll'lttY~lJtY~1\Ifl11lltY1lJ1~ tl 'Ufllm'll'l'll'U Lfl 9f\IIJ~:::t~'U'Y11\ItY'IfllJ'llfl\1'11'U CSR ~1\1 'l tY1ll1~tl 

m.i'IL~tll'W 3 ~n1:1w::: fiv 'lh:::t~'W'Vll'lff'lfllJ..t1hlt~'Uu~:::t~'W~1'W'ff'lfllJ ~'lt11~"'tllJ~L~L~t~'W 
~"'m:::l'l'U 'il1fl1i ~fi'il1~v~~ 'ltm::: illtl1'il:::ri '~~"'~Vti~n'il1 'U~:::v:::vnwn ~"'m:::l'ltJm'l-ff 'lfllJ'il1f1 • • 
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li'l"fl~ li'Jtn.h::t~'W'Yil'l~'lfllJ ~'IU1~~V1J~L~'W~·mm::'YI'U~1flm::1J1'Wfl1'l"~1LtJ'Wli'l"fl~fltJWi~L~'W • • 
U"'::1h::L~'W 'Yil'l~ 'lfllJ~ri 'IN"'~mp fl~ L~t.A 1h ::L~'W'Yil'l~ 'lfllJ ~ 'IU 1~~V1J~~:; ri 'IN"' ~hfity~Vfll'l" 
~1LU'Wtpn~ ~1A~'W~V'I1~i'1Jfl1'l"~~fl1'l" ~'l"fl~ff11J1'l"ti\Pl'l"1~ffV1JU"'::1h::LiJt.A l~'llfl~fl'l"'l"lJ CSR 

~~lLU 'W fll'l" i 11u~TI1l vth~'l ~::~lltJt.A fll'l"J 'W \PI nmJ1 'W ~ fl'hltu::11'l"::l~t.A 'Yil'l ~ 'lfllJU 1J1J 1 ~ ~'lfl1'l" .. 
"'~11'l"::L~ 'W'Yil'l~ .:JfllJ,.t 1111 u~ i 11n~ 1J11~ 1J1WL m::fl wmV'Im'l" ~~m'l"11'l"::L~ 'W'Yil'l~ 'lfllJ~ L~ 'Wr·mm::'YI1J • 

.Q Q 01 d 1 ' a 4 'j) • ~ 01 01 <101 

~1fl1pfl ~Lm::11'l"::l~ 'W'Yil'lff 'lfllJ'YI ~::ff 'IN"'\01 V~ 'l"fl ~ ~ .:1~::~ 1Jfi11J1fi'IJ 'W Lm::fflJV'I 'W li fi1Jf1111Jff11J1'l" t1 

'IJV'I1!'l"fl~~~::~1ltJ'W11'l"::l~'W'Yil'l~'lfi1JJ'W'l l~V~l'I~VA~V'Ill'i'l"1::i.:~vd1J'Wfi111J~Ylfltyl~'IQ'Y11ifl'1ff\Pl{ , 
n1J~'l"n~ir'W., 

~ d o' .Q Q,l 

'IJ'W'YI 3 11'1V'Yilifl'1ffm CSR L'lf'l'l"mm::m'l"~~m'l" • • 
li.:~~~::t11~o'Wn~~ 1'Wfl1'l"~1ltJ'W CSR ..t1 i11 '1 'Hlfl"'\Plfi111Jl~Ol11Vlhfl~~lfl • 

.co ,~ "'t • .co a 'I~ . I d .., ~ 
li'l" fl ~ 'H flmt.JlJlAU'W fll'l"'Yil'll'Ul'lf'l'l" fl ll'ifl l 'H 'H "'VlJ'l" 11JN"'m::'YI1Jlm::IJ'l" ::L~'U 'Yil'l ff 'lf11Jl'IJ11Jl • • 
A~'WUfi'Wfl"'l'l 1 'Wfl'l"::1J1'Wfl1'l"~lltJ'W1!'l"fl~ ~'lff11Jl'l"ti~IPli'Wl~~~'W~U\Plfi~Ntl'Wll1 l 11~111:: lo'lf'lf , 
'IJV'I ~ 'lfllJU"':: 1!'l" fl~ l ~V~l'llflfl'H '4'U n'U ~'ll,! 'W fi111J ff'U 1 ~ l 11u'l H"'m ::'YI1J~V~ 'I fllJ 'hlfl~f1111J 

. " 
L11~V'WU11"''1~'W1Jlfi,!Vm~V'I1~ tli1'JiUfll~O'Il11ffV1Jti11Jf1111Jyj'IV'IV1'il'IJV'I~~ri1'Wl~ri1'UA~O~V 

" 111n~rrhir'W 

~i~N"' i~ fll'H'W~~f1Jfi~'lfV1JLm::~~ffn'Yii'Vio1mmh.:~-M~L'il'U 1~om'il 1~Lfl~v.:~;jv'YI1'1fl1'l"~~m'l" 
1J1'Ji1o~~m1Ji~H"''Il'W t'!i'U CSR BALANCE SCORECARD GRI SUSTAINABILITY 

REPORTING Lll'W~'W 

fl~11l~Off111 U'W1~~fi111Jl1Jfi~'lffl1J~V~'Ifi1J ~fi111J~YlfltufJ~l'I~'I~Vfl1'l"~1AtJ'W 
• u 

li1fl'il 'WVfl~1fl'il::ri.:~H"'~1'W~1'WmV'I~fl'hlWLm::~m~v.:~'llv.:~v.:~fi'mm\'1 u.:~•lhv1-H'~1Jnflf1Lfl1Plfi111J~'Wi'il . .. 
" ' ' 

1 'W fl11clfflff'W fll'H l fl1J ~ fll'l"'IJV'IV'Ifi'm fll'l"Yi V'lfi' fl1ll1U 'W 1~\Pltlfl'l fi111J l1J fi1Pl'lf01J~ fl ~ 'lfi1J1J1ttl'W 
" ' ' 

-ri'W!l'W 1 'W fll'l"~ltU'W 1!'l"fl 'il 't1 1 1-H' v.:~fi' m t~ 1J l\PIV~1'1l1''Wfi'IU"::ff11J11fltld~ 11Jn1J~ 'lfllJ i ~ tl~l'IU'I~'W 

2. U'U1flVI<Ul£Jli~~liUtl::<Ul£Jii~~li1'Wt11'1~~fl<U 

"' 2.1 fl1lli'Mlll£J'U8~<U~£Jiinll 

V'l'il'W1'4m1J~u1J'l"1'lfutucYi~P~vffm'W (11'lfutucYi~P~vffm'W, 2546 : 10) i~i-H'm11J'H1J1V 

'IJtl'l'il~ Vti111J i'W j l'W::ttl 'Wthmu:h 'HlJltJO 'lli111J~ Lil 'W<fi' v111::Viq~ 11fi u~ ff"'lil'l"lJ 'H l tl fl t1 ff"' 1i n 1J 

~1::V'I1 ~111w 1w (t1'1.:~o.:~1'W tnm~~w ff'YI~iv, 2541 : 7) i~uvllJ'il~(Jtil'l"lJ 

H 3 U'W1 ~v U'W1mmt!'W·h~~Vli'l"11JLll'WL~v.:~~·:h~1tJ'H~flfl11 flt"Jtflf.Ucn 1Jl1Pl1!l'W uCl::U'W1'Yil'l 

ium1111::V'Iq~11fiu~ uu1~ffv.:~tt!'Wil 'il~Vli111Jttl'Wt~v.:~'llmm1111::V'Iq~ m111fiu~tm::m1m::'l'11 
rtl'llJlflfl ':h 1l::ttl'Wt~ tl 'I'll tl'lflt"Jtfl f.U cnUCl::U 'W 1~ ffllJntt! 'W l ~Wfll1 H'W 1flfftl'l U 'W 1U 1 m.fi'1~1Vn'W 
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" . 
ttlul1-!!t~fl-!ln~mw~tt"~n11111~v.q~tJa-u~lut1"1t~v1nu 

... 'l .t& - I';! 11] , Ql "" "" 

111V1i'l'llJ t\J!11J~'l~1111'Ufl-!lf1~1f1WCVIM1u'ltl11 l~f11Jf'm1i'l'llJ f1~l1lJ1Vlm~~11~ 

.cS ~ ' d ~ "" Ql d .d .ck Q.l Ql ~ d d l11~tv.w 9f-!1~1-!lmutJ1~1111f1~1f1WCV1~1vnu u"~lJfl11lJm111f1V19f-!lf1'wtm~nu 'YI-!ItJtV.';i1~lJ 
,J ' d .ct d. ... 1 d .d ~ Ql ..:9 ~ ?I " 

n~tf1WCV1111-!I'm.m111f1f'l'"1i';i';ilJ n~l1lJ1tll11 fl ~m~u'l::tv.w 'Yl'lJfl~m'H'l fl'ff -!lfllJV11ltl~flfllJ1tuun~tf1WCVI 

~ d d ,J ' ~d. ' .::i 4 tid d 'Gt 9 ~ 
l1';ifl1!1';i~\J1::1V.W f1~1f1WCVl'ff1\J\Jl1r.lf111lJ 1tJ1i11lJ 9f-!ll1lJ1tlfl-!lf1~1f1Wcrt'Yl1Jflfl"lJfl~ 1\J t1111J\J 

'Ufl-!1~\Jlfl-!1 

.aQ IQ ~ ,J "Q.Q ~ ,d 

llJ 6V.1111W 111111 V1i11lJ11J tJ 1~1111'Ufl-!lf1~1f1W CVI f111'ff11-!ll'ff1lJ111 V1i11lJ11 -!ll1lJ1tlfl-!! 

" m1'ff~ 1-!lt'ff1lJ 1,r flu i~f ~ nn~tnw ~1 um1 ~1uunm1m::v'i 1 tm~tJa-u~~1lJn~tnw~l!u'l v1 1\Jfl-!1 

"" Ql ''l , , d Ql 'l , 0 , , d " 

~~ tl1f111f1111f·IVUV.11l1 fl\J~ f1Ql1lJ1Vlm~f1fl1fll11-!l l'H fl\J'Yl1~1lJf1~l1lJ1tJ~ 1V 1V.11::f111 ~ lV. V-!lf1Qlf1W CVI . . " 
mh-!!t~ v1~-!1 ~h.ir~v-!lv.flli 11~v'i1 1 ,rff' -!lfllJnm11HY -!111~'U i~ l11n ~Yif n~mw cti'u tJ'l ilitJ n~fl-!l~-!11lJ 

" ... d 1 ~1lJtf1WCVJ'Yl1-!1111V1i11lJ (1i1~V.1 ~pnw w, 2530: 2-3) 
" . " 

~-!!UtJ TiT"h 111tl1i11lJ ~-!lijf111lJ'HlJ1t1Yin~1-!I'U11-!I ttlul1'-!!l1c1'nm1 lJ1~';i!1tJ 

'Ufl-!!m1l11::v.q~tJa-u~ m1m::v'i1 m1u'ff~-!!-wq~m1lJ'H~flm1111::v.q~tJ~.U~ ~"flfl11W·m~ 
" " tn~~u111nm111~-J~uu 

, ... " "" 'l , d '~" .d • 
flll11f111fl1 1~l1fl11lJ'HlJ1V'Ufl-!1111tl1i11lJ 1 \JU \J1f111-!lf111~ l~fl11lJ'HlJ1V'YIU~f1~ 1-!1 

" .. 
flflf1 itJtV.11~fiT:h "1i11lJ" ijfl11lJ'HlJ1tlfl1611fl~lJ't1-!!~11i11lJ'lf1~ f1~1i11lJ'lf1~ l1U'1YiYi11~~6-!1 

tJa-u~~1lJf1~1i1'llJ'lf1~tm::r-m111nm1tJa-u~~1lJ1inlJ'lf1~ Cl';i'Yl1i'Y11'ff ~u'Yiil~ 1~. 2522) 

" 111 tJ1i11lJ luc1'mJw~t'lfuu l1lJ1Vii-!! 

1. ~11i11lJ'lf1~~~6-!!l11::-wq~tJ~,j9) 
2. 1~nn111~v.q~tJ~,j~~1lJf1Q1i11lJ'lfl~ 

3. mnh~v.q~tJfi.U~~1lJf1Q1i11lJ'lfl9l 

4. r-mm1111~v.q~tJ~,j~~llJf1~1i11lJ'lf1~ 
" .. 

1 u m uh'lfu u 111 vli nllnfl11lJl1lJ1t~mfl11fl"lJ n 11m 1lJ'Yl n6d1-!!Yitnv1,r6-!! n11 'i$1~ • • 
'U6-!!lJ'4llV ~uttlun~tnw~ .u'6oU-!Ifl11 fJW1i11lJ 111::1-ww ~1Utllllum1~11-!!'i11~ 1~m1~11-!!:)f1~ nTI 

" " th~~tJfi1J'~ l11oomh1~m1 itJHu~~r.©\llf111th~tJfi1J'~uu nmJ~nrJ.m'ujltJ 'Yil-!1 \l1 mn ';jlJ ~-!I 

~1ttlu~6-!l~ 1i1':ilJ'lfl~'Ufl-!!'i11191 fl11lJttlu i 1J'U6-!!;11?1 utJ1'YI1-!I 1 u m1~1tiJu;11?1 l?l"flfl\ltJm1~ 
"' "' 

'j} 0 z 1 9) 

l'HI'J~f.m'U6-!Im~'YlltJtJ'l 6CJ1-!ItJf11?16-!l 

1n1'Yl 111~11"v.qmf tm~ mu~1 tJ"'fJ" (2539 : 6) 111t11i))lJttluv.q~m':ilJ'Ii~fl 

f1l':if11~vll ttltJ f1111'iflff\J 111 f111Vi1ll':iW ll'i1lfftJ!tltJfJW 1i':i1lJ'YIN\l1 tlli':i 1lJ~ij~\J !1\J 6~11\J f1l':i 
. " 

m~v'i11m~t \ll?lfl~Yi'ffllll':iflff -!llf11?1tliu 1~ tJ6f1\l1f1U \l1tJ1i11lJ'Yll-!11i':ifl\l ;jfl nnv'i11i':ifl\l6Vl-!!ttlu • • 
~ij \l 1 tlli ':i 1 lJ 'lilJltJ(i-!1 ttlu ~tJ1 ~ f1611f1l':i il.i-h tlu ~H~~ ~1'11UltJ l1 ~ 6111 m1 ~ 1t1\l1 tJT~\911 ~~-!! llJ 
"' "' "' 

e::S d. ~ Cll 

lJfJW1i))lJ lJlJ11Ul'Yl 9f6191)-!1~1911i))lJ 
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mh1i~v~lll ~1t~1i'i'HJ'Yil~lf:i·n~ulJulJ1~1JltJ'Il-eJ~m·n.h~nvmrin~ m'if-1~~ 

ilufl1 m1 1 11'u1m'i~~~THUltJ t~v i~i'1Jf-ICl~V1JU'YltJ~llJ~lJm'in1Jm'iCl~l'JtJ vd1~tlJtJ1i'i'ilJ~ Vl'J n 

11 "' ' ' ?t " ""' <!I " .,..,. " ""' !J/<!1 " " ""' " ' ... ... ..k Hlt.l &lJ11~~11JtJrjf-ICl~l11Vrj1J1 UWl 1~1'\J'el~f)~fll'i rjfl'eltllJ rj1J'ifll'i rj11lJ~ltJ 'ij1J1Cl ~~TllJ C!f~ 

~,~iiTl1llJ ff'lJYru n1~~ ~'j n~11lJntJ ~ 1 t.l1i 'i'ilJ'Yll~ ~'j n~ 'Hmvo~ ne1 inl'Jnri1u ~, 11'Tl1llJ'lf'el1J 

1i'i'ilJ1~V1J'i~if'Yl~tll'Vf'J:~"!~'Il'el~ll'ifl~ 
..., ~ 

2.2 ~~V11.J'UV~;'J'U.Ifi~~tJ 

~1 tJ1i11lJiil1mtJ1~~1J ~~u~ ~1 t.11i'i'ilJ~1lJu ill~llJf)t)1i'i'ilJ'lfl~ ~1 tJ1i'i1lJ~fr IPlltJl ., 
1 ~tiff ~TllJf)~lJV'elt.l~ llJT11llJ~'el~fll'j UCl~ ~1 t.l1i 'i'ilJ, tJ 'li'U ~ ~"!~ ~'U1lJtJ 1) 1 t.l1i'i'i lJ'IJ'el~'el1 t.l't.JTlTlCl 

..k lq " ' ?t ... <!I ""' 'l ... 0 

C!f~ &~U1J~VV011J'U 3 'i~~'U Tl'el ('lf'U &'el~\1 l1ff'Ul11'el, 2538) ., . 
1. ~1t~1i11lJ'Iiull!lJ l1mvo~ TJ1llJ1l'i~'Yifl~'"~vmnJ~u~l1~-eJmnJ~11~~uYi 

t~n~v~'"~~rc,.v~TJav~nmnllJ~1~~utlJuiti~llJ1i'i'ilJ'lfl~ i~m1 nffClm'ilJ'Ufl 10 tl'i~m'i 
~ . ., . 

..C::. IV .::::. ~ .0:::. .::i.C::. 0 ~ 

2. ~ 'it.l1i'i'ilJ'IJ'U'Yl~t.l~ 'HlJlt.l\1 ~ ~ 'i t.11i'i'ilJ'Yl1f)~ ~lf)fll'i'U 11Vll1Clflfl11'1JV~ • 
~ ~ ...:::. fl 'j) .a 4!::::t, Ql ' ' 4 Q,l ~ 
~1 t.l1i 'i'ilJ'IJ'U tljlJ{llJlJ11J'i~ ~f)~ 1 'If l11 V~'i t.l1i'i'ilJ'IJ 'el~~ ~TllJf)'JlJt.l'elt.I'Yl'Yi\Pll'U l'lltJ ., ., 

3. ~1v1inlJ'Ii'U~~tJ~ l"tlJltJO~ ~1v1inlJ1tJ'IitJv1mJTlTlCl 1tJ~'i~'Vj'Yl1iffl~tJl 
., " . 

~1v1inlJ'ti~ 3 'liu~~nci11 iiv-n~~Cl~-eJm111l~vumJCl~'llv~~q~m1lJ'IIV~fltJ 

111'u~n~l~ntJ~mn ill m'i~'UTIT1Cl~~ii~m:JW~1m~~m~mh~ h dvlJ~'Uv,in1Jfll'itlClflr:l~1l1tJ1i'i'ilJ . ~ ~ 

~ oQ.I f 'J)fj} ~.::::. cl'j) ~ ! V\1) CLI ! ..:k 
tlJ'U ~lTlty t'lf'U \11~ V~fl111l~tlJ'U V1 t.l'l.JTIT!Clf)~V~tl'J f) f:l~ ~1 t.11i'i'i lJ'IltJ ~ ~1'111 & tl1 tJ ~ 11.JflTl CltJ tJ C!f~ 

m'itl'Jn r:l~ ~ 1 tJ1i'i'ilJU~Cl~1 ~~1J~V~ mf1vmm1 TJ1nm'i ~u~n~1~n'U vvn i 11 
0 .... "" 

2.3 fl1ltJ~lflW'UV~;'J~Ufi~~tJ ., 

~1tJ1i'i'ilJ tlJ'U~~~iiTl1llJ1il~WUCl~~ltlJ'U1ill1i'1J'if1~lJ'U'l:lV 1~11~1lJ'Ut~V~~ 
u • 

.d ... ""' ..k 0 "' , "'"" <!I lq ' " dlq " tfltJ1f)1Jf111tnY~~~q~m1lJ'Ilt1~1JTlflCl CH~Vl1l1l~m~Vll &11 tJVll~Vl~~llJ 111v &lJ\)n~v~n &~ 

'Yif)~m 'ilJ~ii1l1 t11i'i'ilJ1lJ'U ~f)'l:JW~'Il'el~f111m~Yh~1fl~ll1~ lt.l'lfUUn\OltJW~UCl~ ~~'U L~'il~LlJtJ 
~ 

nnmdhw'li~-eJ~flmT~~'UtJQ TJMrnnnt~Tl1llJi'ifnilrmml&n.JTlTlCl1~~1i'll ri1'Um1m~l11 
I , I I t 

Yiili~ ilit~n~v~ dvuvh111'tn~TJ1llJt~v~~vtJ'ti~utiiOltJtv~uCl~~vu t~1l~tlJtJiY~Yi-ff~fllJtl.i~v~m1 
~ ~ 

ili t.~-eJlJi' 1Jtm~1d v~ ~ 1nff' ~T1'1J1l1~ nv'U~ 1t.~'UflflCll1 mvncilJ u~ e1~ nci lJ dvlJii n ~ n 'i'ilJ 1 tJ m'if'Yi'llt~~ 
• q q 

.I ""' 9 "" o ?I " !J/ "' ""' ~I \OltJ1t1~ f111u1~f)t11Jn~m'ilJ &'UVl'lf'Yi ~111J'U\OIV~\JniOltl~~llJf)t)l1lJ1tJUCl~l1Cln~'itJ1inlJ mmutJ 

~ l'U m~'Yi~ 1~t.11'1iv~ tl'Uf111 111'1J1 m1 utiTJ'U ~'U 11~ v~ l'U m~'Yi~1~v1'1iv~n1J Tl'U ff1'U mn 'H~V~l'U 
I )I t t , 

tll~'Yin~v~ 1 '*1'11'1~~i'U ~ ~ (Professional) ~~ 11 1:JtJ vd1~ ~~Vi~~~ v~iim1 Tl11JTllH1'U m~ww 'U 
~ . 

~d'diQI "Ql ~ .Q t 

mw'Yit~m'l:llr.mll'i~ ltl'lf'U'IJti~Cl' ~rllJ CH~f111r111JrllJ 1l~tlt~nlJ11'U 11l'IJV~1lntn'U11W 1 'Utll'lfn 1'lf'U 
q ~ 

., ... <!I""' ., ?t" ..k ' d'?t ..,j 
1111 tllU~'Yltl 1111 tll'H'U~~tl'YilJ~ UCl~1l1'i tllT11 11JtJ\OltJ C!f~1l 'i'i tll1J'i'iWtl1Cll'UtlJ'U11tl~'IJtl~ 

~ 

f.!W1i':i'ilJUCl~~1tJ1i11lJU'Utv~ (1flt.l1~f.!W ftVl~itJ, 2536 : 104) 
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~1m~~l.J~.:jtr!tJ~.:j~-&1fltlfi\~~fi11NJ~m~mrn1JTm"l'l1'm~1ltJ~.:j~~.:j11J tr!uitJ 
v . ' v 

vtl1.:j(ln~v.:j i11tiiv~tiiou i.:j~v~ 1m.:ju"~1Jflfl"~lJ ~~1liu i~·:hilwl11~1.:j'l vitn~ ~u 1 u ~ .:jfll.J .. . " 

tl~~,j'tJ L~tJ m~tmi'~tmtmvu m~n~1~~v~" nnl~trili'n" FJvi'tJi'u m~~h~u nn • • ., . ., 
'til.l;'ium~Vi Tifm1 "1 ""'~ 11 qJmmri1il fl 1tJtn~~1nV'lq~ mnJ'\JV.:j'I.Jflfi"Vi i1JiirftJi 1tJ'Yl1.:j~ 1 tlli~ 'HJ 

i.:jiu ~1tJ1i'J~l.J~-:urlu~Tffr1.:j1lnfi' ~'J~ 1".:j~.:j~~.:j1l.J l11t11Jflflm1~v~.:jfll.Jl~ii~wli~~1Jtr!u 
" I t I 

VftJi1tJ l1~Viif1111.1rl1unn1.:j~ltlli~~l.l u"~m~Vi1 ltJif.:jVi~.:j1l.JVi~ .:jfll.JtJVl.li'1.1 'I.Jflflmm~~ .:jfll.J ., 
uu~~~iitt~fi111.11.Jn~~'\J 

~.:j,ftJ ~.:j~rl1flt\j~~~ lut~fl.:j'\Jfl~fl111.1i'1.1N~'lfV1J~V~~fll.J'IJV.:jfl.:jflm.t11fl~~n~ 
& Ql .1 IQI cS ~ J) ~ I <d Q.l .c:t. 1 f 'J} <d , 

~ ~l.Jt1~~'\JtJ Vtlt11Jfl11l.Jl.J ~ ~ tlli~'Jl.J'UV~ ~1.1~ '\11'J 11 ~ ~l.Jfl11l.J'J1J ~~'lfV1J~V1l1tJ ~ 1l.Jl.J1t1tJ VtltV'l tl~ ~ .. .. 
~tJ~tJ1 'I.Jt\J1.1.:jt11~ (2541 : 29-30) 1'11'fl11l.lfl~tliulut~v~~1vlinl.lm~~'Jn~tm~ 

m~1.1l'I11'J ~1tJ1inl.l l11.11ttil~ fl111.11.h~Ylq~~~~fll.JtJVl.li'u·hrlu~~~fl1~m~Vi1 luVi1uv~ 
t~tl1tllJ v~ i ~tivm'Jm~Vi1~N~~1tJ1i~~l.l i~tJ'H"nuf\1 trlvt'J1 i~tlitJm'Jm~Vi1~Liitt~tiitJtJfltJ 
~u ~~r iYn111Jflfl",f u m~Vi 1N~~1 tJlinl.l ~1 tJ1inl.l1l1l.Jn(l~1utJn~1 ttli'J~l.J 1 um~11~n ~vvm1'lu 3 

l11~m~ tiv 

1. ~ltlli~'Jl.J'\Jfl.:j'I.Jf1"1m l tJt:J.:j~1~tl1tltJ l.JV~ l~~1t1fl11l.J~l.J~tJ~~~ld1~1~VtJ 
~ 11.1 .:j 1tJ ~~ l11N ~,j~fi u,j W'lf1tl1.1 H'1~,j~fiu ,jru'ln ~~ 1111~\'itJ n~ 1tJ'\Jt:J.:j1Jlf1'Yl m~ i1J~v~~ 6 

q,j eJ 1\1 u ., . 
~vn~m'JV'ltJt1.:j1tJ nnlJ~l~ lu~1tJm~~~CMV m~~ m~ "'\JV~VitJt1~1tJ i~vi1 111ufl1YltJ t1.:j1tJ 

~~ 11iiii1~v~ v in~ u~~~1~11~u ~~tfi~~u~1nm'Jtmi'~tmtmvuu1v~1~ lu~~t~mr vm1vu t~u 
m~ t~ tJt1fitJfillt~tJ'Yl1.:j ltJ'Utu~~IPitJ ~hi 1~tJ'Yl1~mtJ t11'JV'llfi'JV1.1fli' 1l1~ VL~VtJH~ itJi'u1.J'J~'Yl1tJ V1'111~ .. 
ul:1'1lhlut1l~~mtunfltJfihi'u'Jv~~1t1tJ1tJ~1.:j trlvVit1m1tJ1'11ri1JtJt~l.IVi1t~v.:jt~n'l uvtt"] t'Hri-nf i~tt 
\rJ fd " ~ Ql d ~ d 0 ~ I Ql "'~ sJ 'WJ " fj} & 
tl.ll.l m~n 1~\PI~ V'ltJ n~1un ~~t'J 1Jl.lf111l.lt11L'J1.1111PltJ1l11.11'Jmm'J ~tmLIJ'J tt1.1tJ1tJ~ 1~ t~tm 1 91~m~ ~~ 

I I 1 " 

Vi1l '11'tn~FJ111.11JtJ 1 ~ 1 tJIPitJtV.:j 1 u nn tmi'~1m1m vuu1f1n~v i l11rlu ~1u 1tJVi1l ~v.:j~tJ ~1 ttlinl.l .. . ., ., 
'UV~1Jflfi"ViVi1~1tJ lu11 ~n~t! tJ ~~~uv~fiuv~~mu~ "~mi ~11~~ 1~1~ m~vtl1.:j i 'J 1m~~,j~fiu,jt\J'lf1 
~ 0 ?f OJ I , ~,,~OJ OJ OJ ~ ~ d & ..,j OJ o' V 

\PI fl.:j'Yl111J tJ IPI1Vtl1~ '11 ~ IPJ1J.:j fl1.11Jt\j'lf1 t ~1l1tJ (l~fl11l.J91V1liPiti'\JV~~tJ ~1tl 

C\ ~ Ql ~ .C.::.. ~ .J d I j) Ql 3/~ sJ Ql 

2. ~'J tlli'J'J1J'\JV~1JHJl1'11'JV'UV~t1~t11'JtJtJ 91~l.JIPIV"t1fll'UV~IPitJt11J~(lfl'\1tJ t11J .. .. . 
1 ~1'11U1~m~ri'1 fiu ~i1v~1~ruru1 1 ~1~tJ fiu~H1m~u nu1imm'Jl1~v9ivi'ilm" ~~tllut~1'11if1 'HW cu tJ u cu 6!1 u 

'\Jfl.:jfl~~m'Yln'l uli ~ lu;l1u m'J 1numllmm u"~VI1u1l~flvti'u~ ~f11Jri1tJ'J11J m1Vi11i'Jfl'l'UV~ . . . 
fl ~t11'J~ V'I.J flfl"~ L~t11'1i' V~tlJ tJt11'Jm~Vi 1111.11Jtffl.JVfllfll1~ V ilJYi 111'Jtu 1 1;) 111t1t11'J lli1mi' ~Lmtm tl1J 

n~m'Jri1vtl1~Ulq~m~oo~trut1t)Ml.lltl~nri11H11trlu~~~~mi'rn t~m~11~ru~mi'v~l'l~~w ~1tJ1i'J'Jl.J ., . . 
1~\J t11'JVi1~illill1fl1J~CMVCJ1~ttltJ"t1fi'1'UV~1.11f1n i~tt"nfi'1 ilit'li'1l~1~VtJ l'U tt"~t11'J~t11J~ lu u u cu cu cu cu 

"" & ~ ~ "" v.J 1s! v "1 ~ v •d= l v 
1lqJqJ11"tJ (l~tt1J'l~~t1\PIV~IPI11J'\1"t1t1t)'\11J1U 1Vi'J1~~91V t~"~tJ11J'\JV~~tJ ntt"1 tt1Plt1~~ tJ~1tJ 

~1Uli'J 'J l.JLV'l'Jl~LrJtJm'JLVli'~W11mti1J ~1.11iflfl .. 
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"" ./ I Ql ./ d 0 ~'1 'j/0/ llJ I 'J/ G «!! ~ 
3. ~~Vti~~lJ'IJt'l·Hl.:!flflHWtHfllJ t'l.:!flflH1'1f1~::.fllll '11~! LlJfl'i1Jfi1'Wflflt'l11J'W 

. " " ~ m~ 1mi' ~um1mv1J ~Vii1~::m1J~1'W 11~'1 'Wil~ ~,j'W iHiil 1nri11n'W -h~Lifvmil fl~ 1J~1'W u'W 1u'W ~ 
~lHn~n!tJv trltJt11~v1J1Viv1Jn1J~~'I1~m~v.:~mil fl11lJ1~lJt'l.fllfl11~::m1lJ~lJ~H'I~.:~'Il1~ 111 tJ.:~ri'm "' . 
~ ~ .J .c::1 fj/ I I .c::l ~ J)~ 9J 

'Vl.:!'l1 mv~ .:~vw1V1lJ'I11'Vl1.:im v.:~m1:1 1 ~v '1 'lf'lft'l'l 1 WJ'Ilt'l.:i flt)'11lJ1V t'lfl'Vl'lfltu::m ~lJ mm~::~flt'll!'W 

i 'j/""~ Ql~'j/1 ./ .,j «!! 1 I 

1Jl.:!fi'W 'lf11i fll~'Vl1.:!fl1~1Jty'lfQ t'l fl.:! t'l'lfl m t'l'W '11 ~ t'llJ'I11'1f'W ~V~1'W ~1lJ 

~1vti~~lJ n11~:: 1v'lflf~tJm~tJ~~1lJn'W '1 'Wff.:ifllJ ~.:~1~'W11'W1'Vl1'lfl11lJ11~::..-.q~ 
11~::m~11~,j~'llt'l.:i'l.Jflfl~ 1~v1n1JlJ1~~!1'Wm.:~~1v1i~~lJ ff~ti~~lJ ~wtinlJ 11~::1J~n1~i1'W 

G.l ~ ~ .d 0 Q.l .« d I o' ~ .d.c::~ Q J/ 'J/ ~ ~ ~ 
~.:!'W 'W ~~ Vti~ ~lJlJfld1lJ~1fiW l'Wt'l.:l ~1fl~::l'l1 'W 11t'l.:!fl fll~ti ~fl~'VllJfl11lJ! ~~Wfl11'11 'W 1 lJ.:!fl.:! lJ'W fl.:! 

u • " . " . 
u.:Jti'Wv11'W 1'WlJ1~'W'Vln1'W i1 n"' n1:1wd 1lJn'WVithtiw ~tJ m~n~n v11J~ ~w '1 'Wnn11~ ::ntJ1Jm:}}v. 

• u 

~ Q,l '1" '1 Q,l 0 ~ " ~ .Jt. d 4 d .a .a " " 
!U'Wfl'W!t'l'l fl11lJ 1111.:1 ~t'l'W'W1lJ1CJ1.:!~flfll ~lJ1'1ffl 'lft'llffr.l'l l'l'W'Vlt'l.:! lflr.l~~Vff fl11lJ1'l~Wfl11'11'W1 

"' u 
Q,l G.l..:!:li ' " .a.dy QJd 1 .Q 

fl11lJ lJ 'W fl.:! v.:~v'W ~1'W tJ.:~ fl m 'Vl1'l 11 ~ n ~'VI ~lJ 1'11 ~ 1lJ fllJ fl11lJU nvt ~ t'l'l'Vll'l ~ ~ v 1i nlJ ~ w 1i ~ ~ lJ 11 ~:: 

~'j'j(JllJ'j'jflJ 

' I .c:t.. ~ 0 Q.l Clt. ct.:::t 
3. UU1fl~t1Mfl11fllfl1J~UilfHlfl11'tl~ . 

0 cv ~ .:::t.c::t 
3.1 f'I1UI't'i1J1fJfl11fllfl1J~Uilfl\lfl11'tl~ 

~'i1~'1f'j ffn~~1ffmvt~ (255o : 9 ) iM'fl11lJ'I1lJ1v'IJtJ.:~1J':i ':il1''Vlfi1J1~ ~t) ':i::1J1J~ 
i~~~m':ithnu~11~u~::fi1UfllJtJ.:Jri'm iM'1~'W i1l~1v~ 1111'1 iff 1'JtJ.:Jn'Wm':i'Vl~~~ fltJi'114'Wu~::u.:~ "' . . 
ntJiM'tn~th~ 1rmf -.hiM'tJ.:~ri'mnm~1l~,j'~.:J1'W~ij11'i~iY'Vlli.nm11~~11'i::iY'VlliH~ 1J11:J''Vlljmw~1l.l1':ifl 
i'Wfll'i11'\l.:~'li'W 1~lJfl11lJl~mi''Wufi~l~V1,rt'l.:! ~~1.:!l.lmht~l.lun~i1tJM'W 

" <u <u q 

~m~'l1"'fl'Vl i'vt6u'I1.:J1I ':i~ l'Vlffl'Vlr.J (2549 : 3) fll'itl101J~11~n~m':i (Corporate 

Governance) '111tJ unli'Vlfim~ ~t'l 'i::1J1J~~~iM'ij1fiH~~1'l11~~m::1J1'Wfll':i'llt'l.:!fl11lJfflJ~'Wn 
I 21 0/ 'J/4!1 'j/ ...{ 'j/ i I 0/ 0 llJ -~ I 

':i~'I11Vlfltu~fl'i'jlJfll'j H1V~~fll'j 11~::Hflt'l'I1'W 1V.t'l~'il'lfl11lJ~1lJ1~fl 'Wfllm'IJ'l'IJ'W 'W1 LU~fl11lJ 
"' . "' 

"" "" 1 ~ I i " Q,l Vet " i 1 0 ~ ~ 9}.c::l I "' " .d. ~ 
t~':it)Jl~1J ~11~~1V.l.llJ~fll '11fl1J~flt'll!'W 'W~~v::v11 ~tlfll'W'lfl'l~l.l~1'W t~!~Vt'l'W 

" 'j/ i I V.'it'l'W'lfl 'l.Jll'i1~':i~fJ~ (2549 : 2) fl':i'ilJfll':i~lJ1fllJ~~ ':i1 ~~t'l1J.fllV 'W11'11'l 

- I llJ llJ "i 'J/ "' "" ~ "'i " o ., <I U':i~ !Vlff L'Vltl L~ '11fl11lJ'I1lJ1V Unll'Vl.fi1Jl~ 11JlJ 'j ~1J1J'Vl 'lffllfl1J~11~11~~ fi11JfllJt'l'lflfl':i 
"' . 

'Vt':i'W'Vt 'Yjflfl::~'Wn (2546 = 280) iMfl11lJ'I1lJ1rJ'IJt'l'l1J'l'ili'Vl iim~i1 1J'l'lli'Vl 

t'l 'lrlm'IJ'W1~ imu~'Yi1ti':in~t~m.i'l'l11'lH~n1 h ljtffommvt nm':it~1rut~1J 1~ 11~::1~mu.J~tJ 
u q q u 

ff'.:~fllJ ~'l'i1lJi1'l1pn,.,lt'lfl'lf'W r!1~1'11f1~ '111tJ1Jnli'Vl'~i1lJ'If1~ ~t) ll~i~t1J'WtJ'lrlm'lltJ'li'i 11~~ 
l~l~!~'Wt'l'lrlfl':i'llt'l'l NGO t'lfl1Jl~ '11lJltli1'l m'l11flfi'W.:J~tTivl.ll11~1Vfl11lJlit'lm'Vl':i~'WvlV~1 
l.ll':i~ 1 t'll'Vl':i~t'llJ~'i t11'W m':i1lnmtJ.:J~l~lJ 1 11~1tl~~1ruru1tu'llt'l.:Jfll':i tg 'ltli 'Wfltu fh11~~fffl~ff~ 

q u u q 

~ ./ _J I - ~ 'j/ 0 "'! "'! -~ di 'j/ Ql 

'Ut'l 'l fl1 1lJ11J'W lJ ~ll tl 91'1 11~ fl~1'l ~ 1fl fll 'iu flfl'i t'l'l~ 1 tlf.ll'W 1 1l'l1'i t'l f.l111i '11 ':i fJ m ':i u fl fl'i t'l 'l'Vl 'b''Vl flll ~ 
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l1~6ffm.h: t~6 'l11'~tlnm6-:j i~th:: 1v<JnJ~,:j~~ fl6f11'Hm~tlnm6-:jt~'W9i'1~-:j trlm'li'1~~fl 
1ctmn1~Plnf m':itlnm6-:j~iliihu,:jil,:jfmtl':i:: 1v'lfu~1lJt'Wt'li'1~n1-:j~'U 

~,:jlT'Wm\JmiTli~-:h f11':ifllflU~UC\fl\Jf11':i (Corporate Governance) t~'W':i::uu~ 
'l '*n1fiu~ucttm::mufllJ6-:jfl'm 'l11'd~I'W i tl~1v~ 1 tl~ ,:j 'l ~ il6-:jfi'Wm':in"1~fl6i'tl~'W ~r1-:jfl11lJ ... . . 

'l bJ 'l 'l • <£ <£ """ 1 bJ " "" a "a " " ~1lJ1':i\l 'Wf11':iU~,:j,j''U tJ1 nJ~fl11lJ1\11~t~U !~ !~tlfll'U,:j\l,:jrjlJ~1'W 1~1~tl6'W rj\16ll'W rjCl,:j't'J'U 

uct::~~t~v1'1i'6-:jl'lf1i-hv ... . 
' CV o Q.l A .c:l.c::t 

3.2 'I-H1t1fll'ifll'ifllt1U~UilfH)fll'iYIVI 

fl''W V~ (PlJ 'W 1 f11':i fllflU ~ U C\ fi \1 f11 ':i U 111 'Vl \1~ 'Vl::t ij tl'W 91 C\ 1 ~ '11 "f1l1 i' 'Vi VU lf ,:jtJ':i:: 1l1 fY ... ... 

ivw (2549 : 3) '""nm':i~~'l'Wm':in1fiU'(JUC\n\Jm':iijm1lJ~6~fl~mfiutli''lf~1'\J6-:jtfY':illjn\J'Vi6t~tJ,:j 
d d 3/ t <v d 0 ~ ,J .dt Q.l I ~ 4 .J ~ .... J<V d 
'Vl 'Vi':i:: u l'VI ~lJ 1~" 'Vi ':i ::1\116 t1 tt Tm ,:j lJ'Vi ':i:: ':i1'lf~ n ~'lfu 'W:: 1 'Vi 6 m ':i'Vi (Pli'W 1 mm tJ,:j tJ'U 9m u 'U 1.1 ':i 'lftu 1 'VI 

... u 

I " " ' - ... - I I d i 'l " 0 "' "' 'l " " ~,:j1'U'W fld1lJ ~lJ~C\UC\::'Vi 'j 6 lJ916f1l':i 11JC\tl'WU l.JC\,:j 6fJl,:j ':id~1':i1 ~tl '11fl11lJ~1fl~f1U f1l'j 'lffl11lJ t 
1 Ql Q.l 0 4 4 .::9 Ql Ql ~ 0 Ql 

6fJ1-:j ':i6Ufl6U ':i::lJ~':i:: 1-:j UC\::fll'W ,:j\1-:jfJW li':i':i lJ 9f,:j91':i ,:j f1Ul1 C\ f1f11':i'Vi'W j1'W '\1 {),:jf1l'jf1lf1U~UC\ 

n\Jm':i~~m':in1fiu~uctn\Jm':i~~ijm1mhl'iw~6u111'Vl\I~'VI::djv'W i~vu~~,:j'l11'1if'Wil,:jf11':iij':i::uu 
... u 

u1l11':i ~~m':i~ijtl':i::if'Vllim'Vi iu~ ,:j 'l ~ ~':i1\JC\'6u i~ ~,:j•Jhvff1'1-:jfl11l.l1~m1'Wuct::m1l.l~'W 'l \1~6 
Sl..:!i Sl 9J Yet I i 9J d 9Jd d Sl .!J & I "' V I o Ql .Q d.:s ~ 
rj\16ll'W rjCl,:j't'J'U rjlJ~1'W ~1~W11C\::rj'Vllf1t11'\16-:j't'Jf1H1tl \J,:jf1C\11 1~11f1l':if1lf1U~UC\f1\Jf1l':il1~1U'W 

1 fl ~ 6-:j ij 61 ~ 61 fil.ll.l ctfillm:: -d ,:j 1 ~1lJ m ':i t~u i 916 ~1 ,:j ~,:j V'W '\1 6-:j u 111 'VI ... 

f1l':ifl10U~UC\ fl\lf1l'j~~ 1~ 'W f11':i ~~ L ,1'ij ':i::UUU 1m':i ~~f1l':i 6~Hi l1,!1~ ijfl111J 

i'u~~'lf6U 'l 'Wf1l':i~~m':imh,:j i '!.1~ ,:j 'l ~ nhtfitJlJ 1~'Wlin:ufl'i.J':i::ff'Vlllfll'Vi C\'11l1':i\191':i 1\1~6u i~ ~,:j 
t S/ ..;. c:., ~ 'l I 9}~ fJ} Sl !J}d I i 9J ..::1 9J .d 9} _!J 

\J::'lf1fJ~'j1-:jfl11l.l1'lf61J'UUC\::fl11l.llJ'W \1916JAI\IU'H'W f.IC\,:j'VJ'U JAilJ~1'U ~mtJ UC\::JA!lf1tl1'\JU,:j'VIf1H1tl 
cu q cu q cu cu q 

~'W \J::Ul, tl~fl11l.l1~U i91UC\::1~~fj'j fll'Vi'VJl,:j1fl'HJjfl\16~1-:j~,:jV'U'\J6-:j~'jfl\J U'W1tl~'!J'~fff1ll1 UC\:: 

'i.J~1J~~1lJU'W1U~'!J'~'l'Wt~U,:jl1"f1f11':ifl1flU'(JUC\O'ilf11':i~~~ uun i~vmhrm'Wfl1flU'(JUC\ l1~U~1l1fll.l 
~1~t~1'1i'u,:jfiuli':in'il 1"!f'U "'""nm':in1fiu~uctfi'ilm':i~~rlmi'uu1'l:i''VI'il~'Vl::1.Uv'Wil 2549" ~~~vh . ... 

. ::t ct 
U1.J,:j{J{Jf1!1J'W 5 'Hl.l1~ flU 

Yd I i Y d 
3. U'VlUl'Vl'\JU,:jf.llJC\'1'\.J ~1~£J .. 
4. f11':i1tl~1f.I£J.,j6lJC\UC\::fl11l.l i '!J1 ,:j L~ ... 

"" "" ya Y 1. il'n 11 ou u ·U·.J t1 u·tru 
.. q 

~tiu11''Wijif'Vllii'Wmll.l1~'W1~1'\Jm 1~£JmufllJu111'Vl~1'Wf11':iU~,:j~,:jfltu::m':il.lf11':i .. . . 
i. 11'llll1,! l~U 'Vl'W ~'WUC\::ij ff'Vlll'l 'W f11':i9\~if'W 'l 'il1~£J101.Jf11 ':i 1'i.J~tJ'WU tlct ,:j~~hfi~'\1 {),:j1.J 111'Vl u111 'Vl 
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,rti'U.:J~um~l1'U.:J~flU~t1un-frr'Wn flTHl~lJ'Wl1lfll'~lJ'tJ'W u~~m~fl~l1~'.i1Ufll'.ifiunJ tn'W~'U 
Y"' y i y., " """' i y I .I y 
fjtltll!'Ut11'.i ~'.iUYI'.i11JfltjlflWcriU~~11ifll'.i 'Wflllt'IJ1'.i1lJIJ'.i~'l!lJ U~~'lltllqj~ 

~t.Wti.:JYW~flfll'.ifi ~nw 1 i 'UU~ ~~11'.i~flfl'U fll'.i11'.i~'l!lJ "1lJt1~1 tl'Wt11'.i ij i flfllrl'~flt11lJfl'.i'.ilJ fl1 '.i ., . 
n.:J i 'Wfi11'J~'l!lJU~~ri.:J~1tl1lJ~1.:Jltl!1 i1iflfllfflff'U V11l~fll'.i11'.i~'l!lJ U~~ljiY'YlnlJflU~'U'Yl~ i ~ 
,.,~ <J) I -I Q ~ y Q.l i " 0 Q.l & 4 Q i/4:!:1. ,., i I 

~ti'Ut 'II n 1lJ lJ '.i~'l!lJ t1w~m '.ilJfll'.i u '.iEJ 'Yl"ti.:J"'.i~'I1'U nu~~ '11t111lJ ff1t1tyfi.:Jri''Y11i'llti.:J ~tl tll!'W lJ 
0 i Q.l ='t .:::::. ~ Q Q ...::::. 9141!! y 

m~'Y11fl1'.i Wl ti'U 1u'U m'.i ~~~lJ~'I1'.i v~~ '.i fl'Wff'Ylli'llti.:J fjflfll!'W 

UU1tln1ffl~~ 
1. flw~m~lJm'.im'.ith'I1'W~'W ivmv1'Wm'.ithnu~u~n~m'.i i~u~lu.:Jo.:JiY'Yln 

Ya y .9 l 1 o "' "" ..,.,d o l Y Y di Y 
'Utl.:Jfjtltll! 'UCJf.:Jtll~ lJ~1fl~!Q'fl1~ri''Y11i'Ylflt)'\1lJ1Ufl1l1'U~ 1U~1fl ~ 

1, QQ,I d. i"'" Q.l .d 2. t1w~m'.ilJfll'.it11'.i~u~ '11UHJ'YllJfll'.i lt'llfl'J~ 1'U nm rl't1TW'Yl u~~11'.i~ 
, ' 1 ' 1 ' 

_ 1 " cv ct <~::~ y Q,l ~ .c::~ <JJ Q.l .a i i d .. I ' "~ " ~ 
fll'.ilJl~'l!lJ "~fl~ ~'U 'II tllqj ~mltlJ~'Yllfl U1'1J fl.:JflUI '.i fl.:J'Yl" tJ.:j" ~ri''U ~ 'U'YllJ '.i~'l!lJUfl ~(1 til! 'U11J 'U fll'.i 

I y I "' ... "1"""' y <II "'i"1 .I ~1.:J'I1'Ulfltll.:JI'VlU.:J'VlflU~~'Yl'Ut1~1 U~~t11'JU~.:J '11~tlfll!'U'Y1~1Ufltjlfltucrlm.:J'l 'Y1 'lf 'Ufll'.ilJ'.i~'l!lJ ., 
11110-:JoU'U" ti'U flllflflmifu.:J~.:JlJ~ '.i1lJO.:Jfll'.i lli'Wtt'Vl'.i,rfllJ~~.:Jfl~ 11111 'U Website 'llfl.:JU~lT'Ylttl'U .. 

I ,., 1 "" ... • .os :::-~ i 1 ,., "'"' ,., i "'"' .s ,., _1 . 1 
fll'.i~ 1.:J'I1'U 1flti'U'Yl ~~~~ff .:Jttlflrl'1'.i t'Vl tJtlJ~ flfllff 11 ~tl fll!'W ~1111mffnEJ1'11fllqj~lJ'.i~flt!Ufll'.ilJ'.i~'JtlJ 

~1-:Jm! 1mh.:J1.WU.:J'Vlflflfl'U l IJi'u,r fllJ~ 1 'U '.i11UUU!tlflff1'.i ~1flU~lT'Yl .. .. 
y 0 1 .d ?1 o "' i Y"' Y i & 3. fl1'.i~~11'Ufll'.ifl'.i~'Y11 ~ '1 'Yli1J'Ufl1'.i~1fl~ tlfllri''IJtJ.:j~fltll!'U 'Ufll'.iffflEll 

ff l'.i ff'U I 'Y1 ff'IJ tl.:J 1J ~ 11' 'Y1 

o 1 YY"' y lq yi y..,. ""1 y I 

4. flf.U~fl'.i'.ilJfl1'.ifl1'.itl1'U1Ufl11lJff~~1fl '11fjtltll!'U ~~ 'lfri''Ylli 'Ufll'.i1'1Jl'.i1lJ 

11 '.i ~'l!lJlt(l~ tl vmifu.:J mh.:Jt~ lJ ~ u~~m'.i ~~t1'U nnm~ih i ~'1 ~ ttl'U fll'.i ~ 1 n ~ 1 tlfllrl'fll'.i l,r111'.i ~'l!lJ 
'llt~.:J ~i'im!'U 1'li'W m '.i 1 ,r 111 '.i ~'l!lJt~v vvmifu.:J~.:JlJ~LlJfl1'.ii1in m'.i~ ~.:J mn111 vi1rh 1 ~~1tll.J 1n 

lfl'UL11 
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2. m'ltl~oo~ tl~otl,Yutnhmhtnrmnu 
~<!I ~ ! ~"' ~ .d ~ ~ "' ~<!I ~ .,., I ~ ~ "' ! 
F-~tttl11 u'Yim 1u 'YI~f-ltttl11'U'YI11J'Uf-11J'i11l'H1~:: f'.ltttl11 'U'YI lJ1lJ'U F-~'U'i 1111 'i1lJ'YI~ 
"' q q cu q " "' q "' 

~iim!u~h:J'lfl~ Tl1'i 1 ~i'um111{iu~~1'vh1l1ulJtiu11~::1~'U1i'i'ilJ ~iivl\'u ~hu.W ~w~tJn~::1ii~ iY'YI~ 
Tl1'iij 1 tlmtri~ i' 'Uf1l'i'lf~1'lfV m'itr~l~Tl1llJ,! u 1 'il 1 11' tiu~ii 81Yu ·:hmu::m'ilJfil'i 11~:: ~1u~~m 1 'il:: .. . 
~11~ 1 'J1'm1 1 -M'1~'U~8~~i) 81\' 'U1~'U i l18Vl~111lJl::trlJ 1~uiJ 'il~ Ufflti~~8fl1llJ,!'U 1 'il 1 'U fil'icH'YJ'Uti'U 

" " ' .t:)Q.I ll:!i o Ql Gt3JjJ~ 'J/ i"QI ... I~ QI.c::t. ... 1 _'4 .c::t. .c:::t.QI..!! dli(Y 
unJ'YI fltu::m 'ilJfil'i 'ii~Tl1'i mnu~111;1 t 11 ~o 8l1 u ~'i1Jf1l'i1J{)'U~ 11~:: 1Jf11J 8~ tr'Yin ~'UV'I'U !l'U 'YI t ~ 

I liJ jJ jJ Gf ~ 'J} I I d Ql Ql .., I ,~ $1 'I Ql 

n~ 11 n11~ 1 t'U11~ n~ 811'if18Ul~1'Yil1'YI Vl.Jfi'U fltu::m'ilJf1l'iTI1'i'il ~m::u1'Uf1l'ilJ'i::'J!lJ~tl8l1 u t'UI;l n1:1w:: 

~tr'!! utr~ u 1 1Ynnn11{iu~ ~ 8 ~ii81\'u'YJmlu8vl~1 Yh1'Vi ulJtiu Tl1'i 111~ 1 8mtr1 11' ~o81\'u chu .W 8u 
' ' " 

ffllJl'it11ff'U 8tJfmJTITI~1~ 81~l~l'i ~~ 11mtl ~m'ilJf1l'i rl1~11'1! 11 unm fl'u trlJfl1'i 'U8f1 'ill n'!! u ?11 'i 

~ 1 'I~~"' ~ .dll) I ~. I ~ 'I~ ... "' "' 1 ... 
11J~ 8f1lff t 11 f-10811\.J 'YI tlJ'ffllJ l'iti1~11J'l ::'lflJ~ 1U~'Ultl~ 'ffllJl'j tiL 'lfff'Y11l flf)f11fftJ~ ~mJ fllJ\l'U 'YI:: ., . . 
'I y "~ ... I .c:i .c::t. d. _9.4 cv ~ .d 
t11 f-It! u lJllJ 'i::'ll'lJ 1m:: v 8f11 tr v~" ~lJ~ 11 'YitJ fltu:: m 'i lJ m 'i Tl1'i lJlJl~ 'i m 'ilJ v ~nun 'itu 'YIn 'i 'i l.lm 11m:: ., . 
~ "' i ~ ~ 'I ...; . I 1 "'i ~ I "" ~...; 'I "' ~1J'i111'i 'lf~tll.JI;lflltl l\.J1V'1811lf-l(;l1J'i:: U'lf\.J 1111f1~'Ultl~11'ifl~fl'U t'U'Yil~lJ'lffllJ (Abusive Self-

.k ~ d ~<!I ~ ...; I ..: ., ., "'1 i ~ ~ 'I 
Dealing) C)l~llJ'Uf1l'ilfllnhtJ'U~fl8ll'U8'U l'lf'U f1l'iC)Ifl~ltJ11~f1'YI'iV'ItJ ~U 'lf~8lq!~flltl t'U (Insider 

Trading) mnJl~fll.JI;lfllU 1 u i thTI~tF-~utilJ'l.JfiTI "~1~U1~v~tium 'i lJfil'i 111;1::~u11111 ~~n8 i rf'1n~ 
Q I 3/~ jJ 1 ?I ~ 0 i , .c::t. Ql "J) .c:t. 

mllJlffumul'lv~ovllu ~U'i1lJ tlJ'UI'l'U Tltu::m'ilJf1l'iTI1'if1111'U~ 11m'ilJf1l'ilJ'i'l:l'YI111;l::~u'i11l'i 

ttl ~lf-ltJ~ fll.J 1;11~ u1ti u~hu i ~ tiYv~v~l'lutm::~ 1~ u1~ v~ 1~ v 1 11' Tltu::nnlJf1l'lffllJ1 'itt~ 'ill'itu 1~ 1m 'llJ 

~8~u1il''YI~m'ili1mllJ;r~11~~~8~f-l(;l'l.h:: 1u'lfu tm::trllJl'itl~~-ffu i 'il1~mh:: 1u'lfu ~8~u1il''YI1~u'i1lJ 
, " . ' 

l1 ~u m'ilJf1l'l 1m::~u1m1Yi i1 ~1u i~tiYutiu~'lm'llJYivhtiuu1il' 'YI il.i m1i1~1u-:i 1lJ ium'l~~-ffu i 'il 
.Yh~'jfi'j'jlJ~~f1rll1 

.d. .d ,~ , t " ~ ~ • 

'il ::1V'IlJ11'i ::'YI ~tl8l1 'U ff1'U 'U 8 Vl'ff'U 81118 tlJ 

~"' ~ .d ?I ~ "' IIJ I .;. . I "'"~ I"J ~ ~ ~ ' ~ 
3. ~tl8ll'U'YI11J\J~'l.J'j'Hl';i tlJTI1'i1V'IlJ1l'J'::f1l'J'lJ'j:;'JtlJ'YILlJ L~11'ii~11J'Uf1l'J'(;l1~11'Ul 

1~v il.i~1tllu 1~mu'V'I1::1l'J'::chtiw~Hiitl't1'u~tl~ i ~111;11 1um'iffmn~8lJ(;lnflu~~-ffu i 'il 
t.l cu q " 

4. Tltu::m'llJf11'J'Tl1'ifll11'U~1lim'J' 111' Hi'ifl1Yuci1u.W 8Vlff'U8~81J TITim~ 81~1~ l'i~ .. . . 
~11mtl~m'l1Jf1l'J' 1'liu 111'tff'U8~8~llJTitu::nnlJm'iffnmrl1~11Ul 3-4 L~vun8u1u11'l::'lflJH . .. 
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. 
.... i S/od i 5I .... "' i "' 0 

.... 6. TlW::fi'.i'.i1Jfl1'.iTITHf'U'U~'U'U l11Jf11'J 'lf'U~'.i~.:JTI::U'U'UL~t.J.:J 'U11'.i::'YI~1Tlill • u 

t'lf'U mnh'.i1t.lfl1'JL~t.J11t.J.:J fl1'.ill111t.lfl1'.i l~lJ1'H~t:l~1'Hlht.JhJ~.:Jff'U'Yif~u L~'U~'U L~t:JTI111J 
11.J~.:~i~tm::~'.i11l~t:~'l..l1~ ium&ii,rt:~ 1~u~.:~iumvm\.:~ , 

7. Tltu::m11Jfl1'.iTl11LU~ 1mn~i'l1'~ilt:~~'U1~i~iY'YI~ium1u~.:~9l.:~m11Jfl1'.i 

o i d "' .'1 "' iyy 
8. Tltu::m11Jf11'.iTl1'.if11'H'W11U'U1'YI1.:J 'Wf11'.ilfl'l..l'Jflll1tm::1Jt:l.:Jfl'Wf11'.i 'lf'Ut:llq!~ 

mv i 'UL~umm\mmf Vflll'.i u~::u ~.:~uu 1'YI1.:J~ .:~nci11 i'l1''VJflTl'U i ut:~.:~~mil t:~11~u~ u~::m1fi111'UT~ 

i'l1'm11lfl11'VJflTl'Uu"::~'l..l~l11'.i~iil1U1~11tJ.:J1'Wm'.iilt:~mt:~.:~l1"'fl'Yii'Yiu~11Jfl~'HlJ1tJ~11ri.:~11tJ.:J1'W 
~.:~nci11 i '11'uriT~w::m11lm'.it~u111::~1 

V.:t I 14 V .:t 
3. 'l..lnmn'UMN'-lil'"l'U &vuuu .. 

~ij 'th'U L ~Iff t.JTI1'.i 1 ~ f 'U fll'.i~U~ 'il1fl'U~t1 'YI~11Jff'YI~ ~ ij ~11J fl~'HlJ 1t.l~ ~~ t.l1,r t:l.:J 

Tltu~m11Jm'JTI11Vi'ill'Jtu1i'l1'iim::'U1'Um'Jri.:~t~~1Ji'l1'tn11m11J~11Jijm::"H11.:~'U~11'Yin'U~iiri1ui~tiYtJ 

itJm'.i~~1.:~m11JlY.:~~.:~ m11JlYuT~.:~'YI1.:Jm'Jt~u''"~m11J~.:~utJ'Ut:~.:~fi'ilm'.iiu'J::'U'Um'Jfiln'l..l~tL"n'ilm'.i 
d. Sl.c:S t \IJ 91 .d. 1 y Q.l d 0 Q.l ~ , ' " Ql ' j) y~ 91 .:!t " , e1 
1J~lJ~1'U l11LfftJ'HmtJfl'J1l111t.lfl'U 'YI~1TltlJ &Tlllfl tJflTl1 VI'Ufl.:J1'U t)Tll fjtlt:l'\1'U'H'.it:lfj'M'VJ'U L'il1'H'U . , . 
u~~'lf1J'lf"Wn'l..l~11'YI9l.:~mj 'tl.:~Tl1J "H~t:~mTli'~ nci1J~iiri1u i~tiYvvu 1~uri ~u'll.:~ tm::~~v'l..luru'l$ q 'V .; q cu cu cu (J 

~~'j~ ~~u~u Tltu::m'.i1lm1Tl11n1"H'W11'W 1vmtJi'l1'iim'.i1.J~u~~t:~~iiri1u i~tiYvu~~::n~lJ 111v 

fi 1i1.:J {i.:! ff'YI ti'Ut:J.:J ~lJff1'U, ~~ fft.J~.:J nci 11~ 11J fl ~'H 1J 1t.ll1 ~ ij~11J,rij ~ fl ~.:~~ii n'U 'U ~11'YI ,~ fl1'j fl 'j ~, 1 . , 
fll'J i 11'1 nLfl'Wfl1'.i~::LlJ11ff'YI~'Ut:l.:J ~iiff1'U 1 ~LfftJL'Hci1iJ'U U~::Tl1'.i fi1'H'U Tl1J1~ 1 fl1'J'If11L'Ift.Jfi'.iru~ii 

ff1'U l ~ LffU l ~ f 'UTI111JLffU111U'il1flfl1'.i "::Lij11ff'Yiti TIW::fi'.i'J1Jf11'JTI11-rl' 1ll'Wlfl" l flfll '.iii ri1'U ~ 11J 'Ut:l.:J 

~iiri1'W, ~lffU i 'U fll'.i~~ 1-:Jl~~lJ r-mm'J ~'hnJ'U.:J1'U '\Jij.:J'I.J~11'YI L~ij~~ 1.:!Tl111JlY'U Tl.:Jmi 1.:1 ~.:JV'U i '11' n'l..l 
' ' 'J) ' n 'ilfll'j Lm::m'.i LU11lrlU~ij1J" 'thfirun Lnm.fi't:~.:~ i '11' ~ii ri1'U i~Lfft.Jmci1ir 'U, ~i' 'U'YI'J1'Ut:lU1.:JL~U.:JVIij LVit:~ 

.. u .. 

i '11' ~1l.ll'.it~'tl 111u 1~i um1ii ri1u~ 11l~.:~nci 11 1~t:~d1.:~iitl1::iY'YI~ mYI Tltu::m '.i 1lfll'.iTl1'.iiim~'.i m'.i 

'l Y • 'I .I d d "' o "" y 
t 'U fll'J 11 1l.:!L'U1::U~~t:lTltu::m'.i1Jfl1'.i t 'U 1J '.i:: l~'UlfltJ1fl'Uf11'.i 'Y11Yl11fl~'HlJ1U Tl111J \Jfl~ t:l.:J'\Jt:l-:!1 lt.l-:1 l'U 

'YI1.:Jfl1'.il~'U 'J::'U'UTl1'1..lTllJfl1Ui'W~'I..lflVI~t:l.:J 'H~t:lf11'.iH11'il'.i'.iUl'l..l'J'.itu ""~Tl11iin~imi'1lmt:~.:Jff'YI~ • • 
'\1 t:l.:J ~U ~.:! L'U1::U~~.:Jflci11~1U Tltu::m 'J1J fll'JTI1'.i fil'H'U11'U 1umu i 'U fll'J 11 U" ~.:! U 111~ t:l1JU":: ff .:!Tl1J .. .. 

"J jJ T i/,:::1 I t'J Y od, ~ Q.l .C:f. I GJ 'j/ I 

1. Tltu::fi'.i'.ilJfl1'.iTl1'.i'.i:: , I l~11 Yl1J'tf1'U t11L'tl"U'Ut:l.:J'U'Jll'YITlt:lfl"1J t11'U1.:! U~":: 
"'"' .. . 

fl ~lJlJff'YI~ ~ 11J fltJl11l 1ut:~d1.:~ h 
2. Tltu::m'.ilJfl1'.iTl11~~ i'l1'iiu"W1'YI1-:Jfllt'W'Ufll1~<E'~t'il'Wmwii~u~.:JL'I..ll~U~ 

1 ~ u'lft:~.:J'YI1.:J 'l 'Ufll'.i u ~-mn::L mm 'ilfi 1'H'U 11 i '11' ~ 1'U m11Jm'.i~~'.i~l1~ t:~m'.i1Jfl1'.i m1'il~t:l'l..l'Ut:l.:J'I..l ~ 11 'YI 

1~ m~' 'lfll'.i 'l '11'iJ f11'.i~'.i1'il~t:l'U~t:l1J (1~11Jfi'.i~'U1'Ufll'.i~'U~11'Yifi1'H'U 11 l ~ U(l~'.i lti.:Jl'Uvi tJTltu~m '.i1Jfl1'.i .. 



24 

3. m'JnTHu~u im.J1vlum'J~uCl~'lu1~a61lUCl~~'~~1l ~w~m'J1lm'J~1'J .. 
vt 'il1'JW11~ fl'l~ij HClm~l'11J~ 'tlfll'J1h~tlfl1J~ 'Jn'ill~t.J~H L1Y~'J1J01'U 1~6L11' ~t~t.J1.u'6'1~'U L 'il11f11'J 

11'J~tl61Jli 'J n'il'llfl'I1J~1:i l'1 ,~ lil1i1 '~ o.:Jil'il ~v~1u ~ 'lu 1~a61JUCl~~ '1~11 t~6m:i~WJu 1mh'I~'IU'U 
• 

4. fl1'1tU~&Nf.loU8\j'iutli~A1UJ 111-i'l 1iJ . . ., 
~w~m 'J1lf11'J~1'J ~ttClL11'1J~1:il'ltU~tHt.J.u'61lCl~1~tuvhnv1.u'-o.:J 01J1J ~1:il'l -.1'.:! .. .. " 

.u'-o1lCll'11'1m'Jt~utm~.u'61lCl~iJl 'lf.u'61lCll'1Hf11'J t~u6d1'1t1n~-o'l m11o1u nunCl1 111~ 'I iff ~hu 
q, cu cu cu 

'lf-o'll'11'1~ t'li' 10 'loU' -o11 ell~~ 1v ij m11lt·vhtYi v11nutm~tl1t~6i16 .u' 61lCl~1~ tu'llfl'11J~ 1:1 m 111o'1'J lt.J'Il'U .. .. " 

l'll'l tll'J t~utm~.u'-olJCl~iJi 'lf.u'm.JCll'11'1f11'J t~'U ~1'1'1 ~ 11l.u'-otiTI1'U~'Il6'1~1U tl'I1'U n. Cl . ~. ttCl~91Cl1~ 
M'fi'nl'li''Yio"l UCl~.u'61JClg'U'l ~t~t.J1.u'6'1 t'lfu m'J.YhmY1~L'U'J61JV~H1'U1l1'\J6'1~w~m'J1lf11'JUCl~ 
~w~m'J1lm'J'll'~d6v u 1vmvm'Jnln1J~tmn'ilm'J u 1v1Jlm~v1n1Jm'J~uCl~'ltn~a61Jtm~~'~~lJ . .. .. 
uCl:m'JiJi].U~9111l'U lt.J1J1t.J~1'1'1 ~'lnri11 tilu~u tJWfil'Yi'IJ6'111t.J'I1'Ul'll'lf11'Jt~uti1ut~-o'l~~il6 
~ 'UUCl~1J~~Clfllt.J'U6tlL11'm11l~1~ ~ fiW~tlnlltll'J~ 'lfi1'J~'U i 'il11 .u'61JCl~Uff~'IL 'U'J1t.J'I1'Ul'11'1tl1'Jl~'U 
i1fl111ltltl~fl'l tilu i l19111l1l19l'Ji!1'U m'J.Utu~~i'1J16'1l~t.J~1L11 UCl~H1'Utl1'Jm1'il'il61J'illtlH'ff61J cu dill u cu 

.U~~~ti1uflff1~ iJ'J~lil'Um'J1lf111UCl~m'J1lf11'J~~~m'JtiJu~~6~luj1'U~t111ll~ff1l~~~lum1 
o Y .d ~ a cv • ~ d.c:t • ~ v • ~ a Y C~. 

l'11'11'U1l'l "Lll'hltl" '1Jfl'11J'J'hll'16t.J1'1 L'Jtl~ fiW~m'J1ltl1'J6l'ilU91'19l'l L'l1m'J1ltl1'Jl'll'U6'U11'Jfl~1J'J'I11'J 
t ' , ' , 

o V e::s G.l' t oer Y.c:t ~ 91cv 1 01 o V d <JI Ql cv d. 

l'11'11'U ll'l ~ 'ltlCl11Ul'l'U L ~t.J~l'l L~ 'J 1JU~ 'l~'lfi1'Jl'11'11'U l'Yl~ 1vm1m ~11 ~'J~1'1 u 6tl'illtl'U ~w~ m 'J1lf11'J 

Ql G) "d. . .111!1 ,Q.of Cl ~ Ql , Q.l Ql " ~ 4 Ql 'J) 

fi1'J 'il~ 1 '111J'I1'U1t.J'Il'U '11'JflH'J 1J H~'ll'61J'Il'U1tlt.J1tl1J "HCl'I'Yl'U'il1J'Yi'Uli" 1'Yi6fffl'il1'J tl1JHCl'll'l'UUCl~ 
fU cu <II cu q 

t <JI Ql ,4 SJ Q.l' Q tf Q.l d .d , I I .::5. 

1J~~Cl.fllt.J'U en t'll''U ~Cl'l't:J'U fftl11J'U ~tlfllJ'U u m1m1~'11 UCl~fllmJl'lttlt.J1'\Jfl'l flt.Jl'lt'Y111l'lt.J1lUCl~ 

ti1'Uli'J'J1J 

., . 
fl11vt 'ill'JW 11 11'i1nn til~tHv.u'elJ Clll'lfl11:11 1 'Y1 t.JUCl~mm-5.:Jnq1:1 Hl'U 'lf6'1'Y11'1 fl'U., 

I 

t'll''U 

t11J L9f~'IJ6'11J~l1'Yl 1~v~1'JiJi'1JiJ'J 'l.u'61lCli11'ti1u11 'il'il.UueJd1'1ff~1tff1l6 . .. . 
2. flw~m'J1lm:imn1t.J'I1'U'U 1v1J1t.Jm:inln1J~tmn'ilm'J~1~111'm11ltliuclf61J .. 

l~l~t.Jff~iJ UCl~HClf111iJi).U~9111J'U lt.J1Jlt.J~'Itlri11Hl'U'ifeJ'Il'11'1~1'1"] t'lf'U 11t.J'I1'UiJ 1~~11J UCl~ 

t1 1J L9f~'IJ-o'I1J~l1 'Y1 tilu ~u mnflw~m'Jllnn n111u~u 1vmm~v1n1Jm'J~tm~ 'ltn~a eJ1JuCl~ ff' 'Ifill .. 
R~111il~1Hti'U lt11JltiUCl~f11'JiJi].U~9111J'U lt11Jltl~'ltlri11~1tl 

3. fltu~m'Jlltll'Jm:i~~ 111'i1'Jltl'll'Ufl111li'1JH~'ll'eJ1J'IJ6.:Jfltu~m'J1ltl1'J~m1ti'I1'U 

l'll'l m1 t~ u u ff~'lfi11J fi 01J'J ltJ.:J l'U 'IJ 6'1 H'ff61J.U w'lfl u 'J ltJ'Il'U 1h ~ ~ 1il .. .. " 
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, , . 
u"~fl w~ m ·nJfll':i'lf"th.w ~ 1u 1u f1 i' ~ 'IJ 'eNfll':i'l.h~'lf1JLm~~ 1u1tm i' ~-n m ':i1J m':i u~"~vhu1~ 1~11.1 • • 
tl i il .d I d o , .d 

':i~'lf1J 'I.J 'YI~1'1.J1J1U"~fl111Jt'HlJ~1flflWVll'H'I.Jl'YI • 
!'I , o I !/ !'I 1 

5. tJflfl~1flfll':iLIJ"L~ti1111J'Ilflfll'HtJ"111~COJ umtlw~m':i1JflT:ifl1':iLIJ"L~tltJ tl'l.J1tl . . 
1 f ' , ..::::::. cv .d , , ~ Q,l ~ 

fll':i111tlfll11fl'lJUVI'I.JUflfl':i':i1Jfll':iU"~~'lJ':i'H1':i':i::~'lJ~~VI~~VIfl'I.Jfll':i~'H'I.J1VIU"~fl111J':i'lJ~"W'lJ'Ilm .. .. , , , ' 

fl':i':ilJfll':iU~"::fltJ ':i11J't1~':itiU'U'U'H~V'CiflllW::'IlV~fl111V'UUVI'I.J~1tl 't1-:~u ~1lJ1'1.J1~'1.Jfl111fl'lJUVI'Wn .. 
til"' 1~t1 f11':i ':i 11JO-:!fl111 vu1 VI tJ~ n ':i ':i1Jfll':i u~ "::l'i 1'\.J, ~ i' 'lJ \11flfll':i'Lilu n ':i ':i 1Jfll':i'll fl~ 'U111 VIVfltl~ 1tl 

v"" s. f11lti~'Uil-IVI'lf8'U'\18~flw::m·n•m~ 

fltu::m':i1Jm':iii'UVI'U1VIthtiruitJm':in1n'U"u"n\lm':iL~atl':i:: 1mnf~-:~~"'llm'l.J1'!1VI u 1U CU q 

TIW::fl':i':i1Jfl1':iiif1111Ji''Ufi"'lffl'lJ~fl~"fl1':itlfili~'HU1~~v~oV~'W u"::LiJtJ~~':i~~1fl~1tJ~"fl1':i 
"" "• """' "' o' "" ~ "" i ., "" i .d .I 1 o' fltu::m':ilJfll':ifl1':ilJfll1~rjlJ1 1~tJVIff'I.J U"~lJfi111J1UlJV~':i:: 'Wfll':i11"~'1.J ~LVWIJ':i:: tJ'lf'I.J~~"l" 

a Ql <JJ4 )I 1 "' i Sl.cS t Y ,d Q.l Cit 

'118-:!'U':i ll 'YILm::~flV'H 'I.J "tJ':i1lJ flW~fl':i':ilJfl1':ifl1':i~~ 'H 1.l':i::'U'lJUmUtJfl'UVI'U1VI'H'I.J 1VI fl11lJ':i 'lJ~"'lfV'U .. . 
':i::l'r:i 1~flw::nn1.lm':iLL"::~1tl~ "m':i~i'"L\ltJL m::~u" i 11' 'U111 'Yiii':i::'l.Jm1u~i11' f1111JL~v~ tJ 1~ ·:hn ~m':ilJ .. 
~1-:!COJ 'll v-:~'U1'!1VI 1 ~~ m1u 1 tl 1 u "flll w::~\1 fl~V-:!1111Jflt)'H1Jlt1Um:ii ~ 1 tJ1i':i':i1J . , 

tl 
, Q.d QIQ Gl 1 , "' 

tltu::m':ilJfl1':if11':i ':i::flV'U" 1tJm':i1Jfl1':iVIlJ ¥JW~lJ'U 11 'Hmfl'H"1tJ m tJ"1tJVI flll:: 

tl':i::~'Um':iw f111lJ~11Jl5flmvn::~1tJ~Lilutl':i:: 1v'lftfn'U'l.J111'¥1 ':i1lJ~-:~m':itrnffnmLm~f111lJ 
'rl tJ1tJ1lJ 1 tJ m1 tlfili~'H u 1~ 1~m ~11.1~~1~ 1 1i''l11 11VIiiflw:: m ':i 1.1 m1 ~ 1~1.1u~~m ::'U1lJ m1 ~'J n11 . . , 
~~11 -:!~1U'HU-:!m'JlJfll':i'lJ1'!1VI L~V 1 1i'liti1::'1!1J~OV~tJ1iJtJ~U~-:!~~f11':iiim11J 1 tl~-:! 1 ~tl':i1ff~1fl 
ea .c:a. "4 Y .da o 4 ~I Q.l 91 ~ i i "q,.o ,a i " 
VVI1i'rl"'IJV-:!rjflVl!'WVI1JVl'I.J1\lfi1'U¥Jll'H'JVH1tJ~~fl1':i1m::~':i1~fi111JlJlJ ~ 'Hfl'U'l.Jflflm'llti'Wflfl L'rlV 'H 

nTitlfiu~ '".w ~~m':ilJm':iii ti'J::iY'¥ln nmL~':i::iYm ~ fl~m'JlJfll'Jf11':i~"' 111'ii fl~m':ilJfll'J '11" 
VfltJ911~COJ L~v·~htJffflll11m~nctu m V-:!~1'1.J111lJT1111J ~11 tltJ 1 "tit ll 'rll:: 1 'I.J mw ~~V-:!VlfftJT1111J 
tilunm~ 1 tJm<J1iJ ~Q'v tm::f11':ifl1'H'W"'W 1t~mtl 'U'YI'Ul'¥1 'HUl~i''Ufl"'lfV'U m::'U1'Wfll':iVJ1-:!1lJ 

1'lfu fll':i~ 11U'Wfl1':itl':i::'lflJ1m::m':i ':i1tJ-:!ltJI9i vmu::m':ilJfll'J Hvd1-:~i'""'um ':il.lfll':i'¥1 flfi'Ufl1':i 1~ 1 i 11 • • 
til 'U mh~~H)-:~"Hu 1~f111lJ i''U fi""ll'fl'l.J'IJV-:1 m 'JlJfll':itm::"flll w::m1 ~ 11'11 tJ li':in ~'IJV-:1 'lJ 111 VI 'rl ~ VlJ~ • 
11~11 ~"-:!fl11llfi~n1u 'll V~11'U v£11-:~1 iltJ ~~':i::u"::tli''Uti'J -:~~11v~ 1 M'l1u mJt~vd11"v~n" 1 m 'JlJfll'J . .. 
f111tlfi U~ 'HU 1~~ 1tlf1111J~Vff11V"l\1111 'J::lJ"':i::1-:~Lm::':iV'l.JfiV'U 1 "mhi1-:~o-:~tl ':i:: 1v'lftf ~ -:!"l"'llV-:1 

.C:. Q.l ~ I 91~ <J) lr) 9) Gl CJ} .d 9J <j/ ,1 
'U'Jll '¥11m~LU'U 1i':i'J1J11 V~fl V'H 'UVI flfllJ 1"tll'fl ':i'U'IlVlJ"VIflfl11V~U"::m'Ufl1'1.J lJVfl111fl'I.J fl':i'JlJfll':i'\'lfl cu q q cu cu q 

fllJf11'J~YlffL1mili'LfitJ~'rlVL~vtlfiu~l1U1~1111Jfl11lJi''Ufi~'lfV'Ul~VU1-:!1~1J~1tl'U'HU1~'1lmm':i1Jfll'J 
~~ v~ 1 ~ 1tl ':i ::'l[lJfl w:: m ':ill m1 'I'Jflfl f:~ vm ~'U m w ~iim~FJ ~"~lffll \11-:~ COJ m ':i nmu "fi111 V'UU VllJ 

fl':i':ilJfll'JLlJ'UL~V-:!l~tl1fl'U~"'iJ'J:: 1t~'lftf'IJV-:!fl':i':i1Jfll'J 1"tJ11':i ~ fl'J':ilJfll':i~-:1 llif11'JV'UlJ~fi111V'UUVIlJ • 
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. 
-·~ vo:>ctct U'U 'JU{J'U VI 'YI ~ 

1. 1m.:r"'r1-:Jflw::m·nJfl1'j 

1.1 fltu::m'il.lfl1'im'ifi1'11lJ~~ 1lJ1lJm'il.lfl1'J~m'J'l::ii u"::'ti.:J~tl'J::mn.J 
.d ~ " d .dtl ""' " tl 'Yim'J'l::l1JlJ'U'ti.:JflW::m'Jl.lfll'J~1t.Jfl111Jl'l1lJ'Ifm .. Hnn'Vl 'i::'Jtl.l~flfl'l1lJ r~w::m'il.lfll'Jm'i 'J::fl't11.l 

y y 
, ~ • fj/ i Ql ., "~'" t d. 
~1t.Jfl1'JlJfl1'JmY'J::'tlt.J1-:JlJ'tlt.J 1 lJ 3 'Ufl.:Jfl'j'jl.ffll'J'YI.:JflW::U~~'ti.:J LlJlJ'tlt.Jfl11 3 fllJ lJ'tlfl'l1fllJ 

~1u 1\J m'il.lfl1 'J ~l 11il 'tlfl1'J 1 ~lJ i tl~11J-d'~~f1u mh.:J ~9in'J 'JlJ'U 'ti.:Jl~lJ ".:J't]lJ 'U'ti.:J ~il 'tl~uu9i"::fl~l.l 
1.2 flru::m'Jl.lm'Jm'ifi1'11lJ~11'J::m'i~ 1'J.:J~'hmnl .:J'U'ti.:Jm'il.lfll'J i1'tl~l.:Ji'~t'llJ 

1 ~ v'i ::'4 Hi u u 1m.J 1vm'Jn1tiut1tmn\lm'J 

1.3 flW::flnl.lfll'Jfl1'J.W \ll'JW1fl11l.ll'l1lJ1::fflJ'U'ti.:Jfll'Jfl 1'11\J ~~ W ffl.IU9i'U 'ti.:J 
y • 

"m'il.lfl1'J ~ff'J::" t'lfu fl1'Jfl1'11lJ~ i ,Yt,rl.l.:J1~n11,r'tln1'11lJ~'ti'u~1'U'ti.:J~hirn.:J1lJ fl"~'~· tm::~·m1~ 

ml' n'Yii' Y~6"1 '117 't1 1hh~ 'tl i ,Y m'Jl.lfll'J~ ff'J::'U'ti.:JU1li 'Yiii m1l.ll~ u~ ff'J::'ti~1-:Ju..1' 'l1-:Jt'l1l.l1::ffl.lnu" nllw:: 

ml'I1::'U'ti.:JtJ1li'YI 

1.4 tl'J:: n'Vli fl1l'I'U'ti.:Jfl1'Jtl ~u9i 11 ii 1~1 u! 1u:: n 'j 'jlJ n1'J 'U 1li'YI 'tl1'l" ~ ".:j 
• y 

mn~1lJ1lJ'U1li'Yinm'il.lm'Jitl~1'j.:J~1u'11ti.:Jiimmnuitl ~.:Jiru T~w::nnl.lm'im'J.W\11'JW1tl'J::il'Yiiml'l . . 
o ..:::to o t ~QI t ~ o o .,c::).CI .c::l 1 

fll'J'Y11-:J1lJ'U'ti.:Jm'Jl.lfll'J'YI ~ 1'J.:J\Pl1U'I1lJ .:J'I1mm.J'i ll 'YI'tlt.Jl.:J'J'tllJfl'tllJ '11'J 'tlfl1'11lJ~'l1lJ1lJmll 'YI'YI m'il.lfll'J 11 1'1 

"::flu '1:: 1 tl~ 1'J .:j~ 11mti .:j '1 ,Y ml.l1::ffl.ln'U" nllw::'l17 'tlffml'l1pn \l'U'ti.:Ju1li'YI tm::fl1'j i ,Yii m'J til~t~v 
, 0 0 ' 1 GJ: ",.,~ " 
'U'tll.mfl1'J ~1 'J .:J\Pl1U '11\J .:J'U'ti.:Jm 'J l.lfll'J U\Pl"::fllJ ! '11 ~tl'tl'l1lJ'YI'J1'U 

~ ~ . 
1.5 T~w::nnl.lm'im'ifi1'11lJ~u 1vmmm::1~tl~u~ium'J itl~1'j .:J~11mti .:J 

• • y 

nnl.lm'intJ1li'Yivu'U'ti.:Jm'JlJfll'j~~~m'Ju"::~u1mn::~'Uff.:J'U'ti.:Ju1li'YI'tl~wi~t\lul1-:Jtl'J::Iil'YI'U'ti.:J 
~ ~ ~ 

~1tmti.:Jm'il.lfll'itm::~1lJ1lJ'U1li'YI~ff1lJ1'Jtl 1 tl~1'J .:J~11mti.:J 1~ t'lfu vl'ti.:J~llJfl11lJtltu'!f'ti'U\11fl 
flw::m'JlJfll'Jfl'tllJ 1~\J~lJ 

1.6 tl'J::li llJ m'Jl.lfll'J 1m::m 'JlJfll'J~~~m'Jii'l1ii 1~fl11l.li' 'U ~~'lf'ti'U~l.:JtllJ 
~ . 

o o 31 ~ tJ Ycv 'l "Ql 
flw::m'Jl.l fll'Jfl1'J fl1'11lJ ~mu 1'1'11\JTYl'U'ti.:J 'J::li1lJ m 'JlJ fll'itm:: m 'J l.lfll'J ~\1~ fll'J t '11'1f~t \llJ u":: 

~ 

t~'tl 1~'1 ,Yflu i~flu'Hrt.:Jiiihu 1\JL~v ili~1n~ fl1'j twn'Uflfl"~~1'j .:J~1tmti.:Jtl'J::n1um'Jl.ffll'j'tJ'tJn . . 
.d. 0 0 I )IQI 

'11 fl'Uflfl "'Vl~1'J .:J\Pl1U '11\J .:Jfl'J 'J lJfll 'J ~\l~fll'J . ~ 

1. 7 flW::m'il.lfll'Jfl1'itilfln i ,Ym'ilJfll'J~ff'J::~1'J .:J~1umh1h::li11J 

1 .. 8 u1li'Vlfl1'J ii m'\11~ fll 'J 'U 1li'Vl~.:Jvl1'11ii 1~'1 ,Yfhu u::l11~1u flt)'11l.l1t.J 

tm::flt)lflW ctl ~ Wl ~ flW::m 'Jl.lfll'J \l::vl 'ti.:J'Vl'J 1'U1 m::tJ~ '!J'9j 11if 1~ i lJ fll'Jt1lmn \lfl'J'JlJ'Ufl.:JflW::m 'Jl.lfll'J 
y 

'J11Jl1-:Jtl ';j ::~YllJ.:J1lJ i ,Yii nntl~ u9i\PlllJlJ9iflw:: fl'j'j l.ffll'j 
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l1~fl'Yii''WV"l U~1 fiW~m·nJm~m~fi~THU1~~ iM'iiflru~m~llfll~'b'~Otltl~tJLi4t~m~fhn1JfiU"fl~fll~ . ~ 

~~ ~~if fiW~m~llfl1~fl~1~W1~11'lt11JU'YitJnll1U1~fi~1~W1l1~fllflW~itJm~~1tiU"~lUU'IJ'IJ 
I 91 .c::::t. Ql Jt d I 1 

fl11'lti'IJU 'YitJ'Utl~m~llm~ 1m~~'IJ~ 111~~:;~1J'ff ~ L'W m'fftJtlm1llll1 'UI'l tlfltu~m ~llm~ fltJflru~m~llm~ .. ~ 

L~tJ~tltJ ir~~1~t1'1Jll'YitJ'Uti~~'IJ~ mn:;~ 'IJ'ff 'I ci1tJ~ 1~t11JU'YitJ'Ut1~m~llm~ flw~m~llm~~~~ t1~ 
qJ q cu '\1 

o d ... L ,.a v , v ?1 , Ql.c::::t. o v .d .c::::t. Ql t1 , 

'Ull'ff'Wtl'Yim:;'l!lJ~\lffll'U l1llJ'U~tJ\.!lll'l~ffi~lJflTI'ff~~'H1 'YillfU1'YI'W~TIW1l1"fmWCVIli.Ct:ffi~'IJ1'Ufl1~ 'U . . .. 
dd QIQ ~ 0 0 I 9J ~ Ql QJ Q.l ~ 

m~'ff~~l1Tl.Jflfi"'YillfJW'ffll'IJ~Ll1ll1~'fflJL'Wt1fi1~'1~1LLl1'U'Im~llm~Lm~~mm~~~~'IJ~'I ~1ll'YI'Ifl~mt~n 

.dll)3lo ll)3/ Q 1 .k o 
1Jflfl"mll m:;tJ 1tJ ill~ 'ff~ ~ 'H 1'Yil ~nTH tJ fl 11 Lm~L'ff'U t1fl11llll1tJ l'ltlfltu~nnllm ~ CJf 'I~:; u 1L'fftJ t1 . .. 
""A I 3/"1 " , " ?t " I .... 'YilJ ~ :;'l!ll ~\ltll!'W l1L1JtJ ~LLI'l~~ 'I m'i llfll ~ 

2.2 Li4t~fl11ll hJ~'~ imm:;L~'Ufl'ff'j:; iumnJ~u~11u1~ 'ffm;fnci1u im1j 

'Utl'lflw~m'illm~'lf~ot~oo1~1~tJm'illfl1~fl'ff'j:;Lm:;u~:;Ti1'Uflw:;m'illflwtr~tlt~tJm~L~tJm~llm~ij'ff~:; • • 
2.3 U~~Ti1'UfiW:;tlnllfl1~ llim'i L1:JtJu~:;Ti1'Ul1 ~ tl'fflJ1~il i 'UfiW~m 'ilJfll'j 

'ltfl tlt~t~ 1~t1 i M'ill ~n111U' 1~'\J t~'lfltu:;m ~llill~'l!~tlt~t~iifl11lJL~u fl'ff'j:;t~tl1'1H VI~~'~ 

0 " .ci .Q , " Q , ~ .d 0 QJ 

3.1 flw:;m~llm~m'i'V11l1tJ1'YIYHmw1Lm:; l1fl11llll1'\.J'b't1'1J 'UL~t1'1'YI'ff1flty 

L~tJ1ntJill~~1LiitJ~1'U'Ut~'ltJ~11'YI 1'1fu ~h1m1rn1Lm~m~n~ n"tJ'Yin Li11l1ll1tJ'V11'1m·n~u fl11ll • . .. 
LfftJ'I LL~tJ'I1tJ H":;'~uu~:;mru 'i1lll1'~fhtitJ mtJflll ~1m iM't!-ha~flm~~1Liiu~1'U~1lltJ 1t~ma . .. 
Lm:;u~u~fi1l1'Ufl 1~t~o1'1iiu~:;iY'Yiif11'Wu"~u~:;iY'Yii~" 

3.2 flw:;nnllill~fl1~ ~fl i M'iiu 1amam'ifi1ti'I.Jfl u"n ~m'i'Utl'ltJ~11'YIL1:lu .. 
ma~n1:1w timn u"~ i 11' fl11ll111'W'lft1'1J'\.J 1ama~~nci11 flw~m~llill~ fi1~'YI'IJ'YI1'U 'U 1ammm~ .. 
ill'iu~u~l'l1ll'U 1ama~~mh1t~tJu'j:;~1 t~tl1'1Ut~ail":; 1 T~i''l 

3.3 flru:;m 'ill n nw:n ci ~L'ff~ll i -H ~fln1~ ~ ~ mtJ ~ ~ ru 1i ~n~~11:lu ma~n1:1w • 
vn'l:l'i Li4t~ i -Hnnllill~ ~tJ~l11m":;"Wun'l1tJ'Yiflfi'U1t1 ho'lm~~ii1'U~1u ~~t~Ti'i~ll~tJ~11'YI i ~i u 

.. • d 

m ~ ~11ii tJ ~ ~ n~ fltu:; m 'jlJ ill~ fl1~ ~fl ~ 1ll i -Hihn'iu~u~ l'l1lJ~'j 'j t~11J'j 'j tu ~'~ mint~o1'1 ~ ~ '~ ~'~ 
.c::::t. ~ Ql " ... 1 1 </ I 3 .4 fltu:;m'illfll'ifl1'i'W ~1~w11~ t~~m1ll'U fiUtJ~'lltl~~"lJ'i:; tl'lf'W t1tl1~'it11Jflt11J 

.c::::t. o d d a.~ V t1 ..:::s .dQI G \1) 
ill'i 'W ~1'i w 1 ill'i m~ 1 t~fl1'i 'V1 t11~llfl11ll'U fiLW'I'Utl'l~" u ~:; 1t~'lf'U fi'J~lJUtJ 1'YI N'Yl'b'~H ~wm:;d:Ju 1 u 

1~e1~"u~:; ia'lfu'Utl'I'IJ~11'Yiur~:;~ot~-Hu 1flt~'j'JlJ11:J'U~1~ru ifla~~iiff1'Ut~tifa1llim~iici1u~1llium~ cu q tl cu 
' .. 

\91' flff'U i~ UCI~fl~ffi~lJfll'jfi'J'jfi1n 'IJ~ 1m iM'ii ill~U~U~ ~llJt tlfi 1l1'Ufl!fi mfi'lJ,j' 'Ufltl'UilTI~ 11iJ 'UilTI U r!:; 

:;"! " .d "" .... " AI 1 "i" " " fll'i 11Jfl1~ti'Utlllr!'Utl'l 'i1tlill ~ 'YI tll~lJfl11lJ'Uf11W~'lltl'l~" 1J 'i~ tl'lf'U l1\lfll'l tl'lf!JlJ\'11\J .. .. 
.... , 9/4::! 91 0 .c::::t. 'j/ 

3.5 fiW~ m 'i llill~fl1'i ~fl mn~tJ'I.Jill'i fi11Jflllf11'U ill'ifi1L'U'U 'l1'U fi1'U . 
'i1tl'l1'U'Yil'lfl1'il~'U ~1'Ufll~U~U~I'l1llfl~~:;dja'IJ 1m~u iama fltu~m~llfll~fl1~~fl i-Hih.Jflflr! 

, ~ m.-n11t~'l1'U ~iifl11lJ1 ~u ij 'ff'j ~ i u ill~ u ~ u~ 11U' 1~ 1~u ~i''IJ ~~'lftllJ i u ill~~'~ n~ 'fftJ'IJ'j ~'IJ tJill ~ 
" fl11lfJll~.:Jncintm:;f11'i'YilJ'YI1'U'i~tltJt101'1Ut1t~ilr~~ 1 fli''l 
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3.6 flf.U::n'i'jlJfll'jfl'J'jflTYl'\..1~1..1 1t.JlJlt.l~1'WfllHJ~'Hnfl11lJ1tfU'I (Risk 

" ~ t/ 1 1 !JI ~~ G.l ~ 3) .... I A QIQ 1 Management Policy) 1'HmV1JtupJVI'I'tl'lflm ~u 'HH1U~~fl1mJ'W~1J!)lJ11111lJ'W UlJ1UUCI::'j1t.J'I1'W 

1 11' fl w ~ f1 'j 'j lJ m 'j VI 'j 111 1~1..1 11 'j ~ ~1 u Cl:: f\1 'j i1 f1 n VllJ VI1'W 'j ~lJ1J'H ~ vtJ'j:: &wtJ 'j:: ffVI ~ ~CI '1.1 V'l f1 1 'j 

~~fll'jfl11lJ1tftJ'1~~1'1U~u1JCI:: 1 flf_:J UCI~1'WVJfi<='J 'j::u::nm~~lJ11'j~~lJfl11lJ1tfu'1i1fl1'j 
11J~u'Wul1C1'1 mui~i'iffVI1'1~ih'H'Wfl ~'l'j1l.Jil'lm'j i,rfl11mhfirufimf'ruru1tu1~nufiuci1'1'HU111CI:: 

u u u 

" 
'j1Uf11'jfifl1Jf1~~.:J'HCI1U 

4. fll'jtJ'j::'J!lJflw::m'jlJfil'j 

4 .1 1J~li'VIfl1'j ~~ 1 M'i1nm'W~m'j1J'j::'J!lJflru.~m'jlJf)n1~'1..1m'jci1'1'HU 1 

11 CI~U ~'I 1M m 'jlJ fl1 'j U~CI~fl'W VI 'j1lJ fl1'H'W ~ f11 'j~'lf1ci111~~ i M f)'j'jl.Jfil'j Cl'1lJ 1'j ~ ~ fl 11Cl1UCI~1.fi' 1 

i1mh::'l!lJ 1~ 
" 4.2 ~11..1 11..1 fl i' 'I'I.IV'I m nh::'lfl.Jfl ru.::m HJfll'jfl'J'j .W ~nru. 11 M'm lJ1::fflJnlJ • 

fl1'j~'H'U1~UCI~fl11lJi'lJfifl'lfVlJ'I.f~'lflW::fi'j'jlJf11'j11CI::"m-Jru.::m'j~hrw'W~'jfl~'l.f~'llJ~llVI 1'Wf1'jW 

~1J~1:i'VI1lii~i1f1TI1J'j~'l!lJVJOOUW lJ~ll'Yifi'J'j~fl~Tilm1'1..1~TI~11U'I..I'I1'1..11ff'W~1M'fltu::m'jlJfiTI Vl'j11J"r'Jfi 

~ tru~ ~ 111' fltu::m'jlJf11'jClllJTIOO 1fi lJ fld'lliJlJU~~ UC!f11'j11U oU~'11'1..1'1.fmHm flfiTI i~ oo~~1d m 11 Cl:: 

~'Wf)l'j 

1~fiff1'j~'lf1ci11fl1'ji1"f111tu:: 1~u~mvh~1~1..1 i 11 1~ 11~1 Mff1'jff'W1VIff"r'Jf1~~1'l~~~'lfll'j 'ff111i'1J 

1~ ~'~~ 11i11'j~ff 'lfi1ilfl1~m~'W mu" fiflru vm-J) r11 111111~ ~'l~fi11 'j1unu 1 u ~11 'j ~'lfl.J • 
4.5 11'j ::1i1'W m 'jl.Jf11'jfl1'j ~~ffn mn 1 ~~ V1'11~U.:J~~~ ~hv~fl fll'j ~::1ff'l..l ~ 

1~ ~'IUCI::lJ1fi~~~ f1 'j 'j l.Jfll:i ~::~fl11'j 1tJ1JW'H 1-ff1fi'Wfi'l..l ~V1'1:i~lJfl~1J 1 flU..t1n'W 11 'j::li 1'1..1 O'i'jlJ f1 n 
u u 

f11HY '11ff~lJ 1 M'i1m'j 1 ~~CiuwiJ~~'j ~1Jfl~lJ m 'jlJfll'jVIfifl'Wfl1'j 1 Mfl11l.Jff'W 1 ~fi1J1J'j~1~'WVIfit~ ~.:! . . . . . " 
VitlTdVi11'j::'lflJ 'j'JlJ~'I11'j~1~'1..1finn1nlJfl1mfi~m'j ... . ... 

4.6 fltu~m'jlJfl1'jfl1:iffU1Jff'4'W1Mm'jlJfl1'j~~~m'j1~ty~lJ~'H1n::~u~'l 

1.fi' Ti 1lJ1J'j::'J!l.Jfltu~m'jlJf11'j1~~ 111 ff1:i ff'I..I1VIff'j 1tJCI~1U Vfl1~ lJ1~lJ 1 'l..ll1'1..1~~ 1~ v1.fi'~'lfi lJiJ ty'H1tfltJ1l'j 'I 

UCI~1~ ~ij 1 ~mC!'f ~f) ~lJ~'Hl'j'j::~lJ "! .:J'ff1'H f lJ 1 i'11 :i::fi~lJfinoW ~ 1'jOJ. 1U~'W fin fflJVI ~~'111..1 
4. 7 fltu::m:il.Jfl1'jf11:i 1.fi'1il.:Jffnff'W1'Yiff~~11ll'W1~lJ1~lJ i~ ~lfin'i:il.Jm:i 

~~flfil'j'H~ mCI'lf1'4fll'jlJ~li'VI 'H~~~lJ~'Hl:i g'W~ 1~i'lJlJ~lJ'HlJ1tJ mv 1 tJ'IJ~lJ1'1JfltJ1ttmt.J~nl'H1..1fl 
11 



29 

4.8 i'1W~fl'.i':i1Jfl1':ii'11':iOatiluu 1vmv 111' fl'.i':i1Jfl1':i~ i1hilu~1J~ m':iij 1 mmY 

~ ~~1l':i~'l11l':i~'H11~num.!ll'l11Jm11l~ 11ilutvl ~mfi1l':i1vi:l ~'H1~1~'lt~v1n1Jm':i~~m':i~v~1um11J~'U 1 ~ 
'i "' '"'!I .... I v v 1 v v.... <!i .I v 
t~fJ t1J1JH1tJ~~fll':i':i11J~1fJ LHl~i'11':iU~~ 'Hfl':i':i1Jfll':i~~~fl1':i'Vl':i11Jf:l~f-lClfll':ilJ':i~'li1J~1fJ 

5. f11:itJ':i~!lJ'U\Ol'ULV~'UV~TIW::m':i1Jfl1':i 

5.1 i'1w~m':i1Jm':im':itl':i::wuf-le~m':i1lo1J'~~1u~hv~mm~tilu1l':i~~1 tvlv 111' 

i'"IW~m ':i1Jf11':i ~ 11Jn'U fi ~1':i W 1f-lCl~ 1'UUCI~i:Jtul11 tvlfltn:itli'1JtJ HUfll 'U~ V l tJ 1 ~fJTI1':itl1'H 'U ~ 
u • 

1J':i':ili~! 1'U ~ ~:: 1 ~!tn fJ1J! Vi fJ1Jn1J HCltJO,j~~ 1'U mh.!lij'H~fHflW en 
5.2 i'11':i1.h~W'UHClf11':i1lU1J'~.!l1'U'UV~TIW~fl':i':i1Jf11':i 1~V':i11JUCI~!I1~flt'il'Vn~1'U 

..,j .k i ., v I d :J/1 v .k ~ .... I • I "" ~ 
1J1.:jt':iV~ CJf~ 1J ~~~'VlmnJm':i~ ~~'HtJ.:jtlJ'U':i1Vm ~1'Ufl1':ilJ':i~t1J'UHClfl'.i':i1Jf11':itlJ'U':i1V1Ji'1TICl 

0 

ol/]91 '~ ~ d. ' d o 91 Ql Q.l 

~11J1':if:l'V11t~ U\OltlJ'Ut':iV~Cl~LflfJ~VV'U ~~fl1':ifi':i~'V11mfJm1l.l':i~1J~':i~1-!lUCl~':i51JTIV1J 

I 

6. i'11\0lfl1JU'Vl'U 

6.1 fi11'lv1Ju'Vlu'Uv.:jm':i1Jm':im':i~~ i-Hv~1u~nl;lw~~~m fJ1Jtnv1Ji~nm~~1J .. 
~ 1l n,j~ v~i u v101~1'H m ':il.J 1l':i~~1J m':i wm':i~'Htt 1~ 'UV1Jt'UI'l 'IW~1J'V11Jl'V1UCI~fi111Ji'1J H~'lfV1J ':<J .. • 

(Acc~untability and Responsibility) ':i11Ja~1.h~ 1v'ln1~m~11~~ i~i'1J~1flfi':i':i1Jfll':iLl~Cl~i'1'U 
I I t 9/ 

m':i l.lfll':i Vii ~i'1J1lfl1J'H1J1fJ'HU 1ViUCl~i'1111li'1J~~'lffl1J t~l.J;j'U t'lf'U tiJ'U ~1Jl~fl'\JV~i'1W~m ':il.J f11':i 

'11~ tiv Vi'11':i i ~1'1Jfi11'lV1JU'V1 'Ut ~l.l ~m 1J1::~1J~1v 
6.2 fi 1\0lmJLt'Vl'U'\Jrnm':ilJfll':i~~ffil':i1~~-m 'Hl':i':i~~1J~ ~1':itilu it110111l'H~tlf11'j .. .. .. 

... _____ <:! 0 i d'J:ll"' .... .,. ,;_I_ :J/.oOI v .dt_l ... ___ <( 
1LCI....""U 1V1J 1Ul'lfl~fl':i':i1Jfl1':ifll'H'UM1f.l :Ufl':iV1J'Vlt~':i'l..Jm11l~~lfl'VliD~1J~t:lffl1'\..l 11Cl:::Muu':i~ W'Jrn "!~"!~ 

'UV~1J~'I1'Vl ':i::~1Jfi110lfl1J11'Vl'U1iJ'Wi~'U1~V'W1mJ~ UCI~HCI\0151J11'Vl'U ~~ i ~ i 'U':i~fJ~fJ11fl1':i~V~i'1~V~ .. 
n 1J HCI ~ 1'U '\1 fl~ 1J ~ '11 'V1 UCI:: HCI fl1 ':i ,j D,j~ ~ 1 'U 'U fl~ ~1J ~ 'H1 ':i 11 ~ Cl ~ fl 'U 

0 ~ 

6.3 fi':i':il.Jfll':ifi Ll.i 1iJ 'U~1J~'H1':il1'.:j'H1J~'H~ VTIW~fi':i':i1Jf11':ifi ~1':iW1fi 1~51JU'Vl'U 
~ v.l "" v.... ~ .I 0 ~~ ..,j 0 liJ. I,:Jii "" 0 I 

fl1':i tlJ'UHlJ'J~tlJ '\..IHClfi':i':i1Jfl11H~~fl111lJ'\.JlJ':i~~1'VlfllJ1'VW'U 1tll 'lf 'U fll':i'Vl ~11W 1fll'H'U~fi1\0IV1JU'Vl'U .. .. . 
:J/.... 'i i 'j} Q.l dlq 9J Q.l I j/ Q.l ,Q.I ct'd 

'U'tl~fi':i':il.Jfll':iH~~fll':i t~fJ 'lf1J'j';j'V1~ il1'U'Vl t~\OlflCl.:jfl'UCl1~'H'U1fl1Jfi':i 11Jfl11 H~~fll':i\0111J1flWCVI'Vl .. .. .. 
1 il'W ~1l1i 1 ';jl.J ~.:j';j11Ja~ He~1lou~.:j1'U 'V11.:jfl1111'U HCI~1'U1~v1n1Jm':i1lou~\0111J 1'101Qtl1::~ .:j~1;.:j 

"i .... v "" .I "" :JI v i v "" flClr.l'Vlli 'U':i~tJ~tJ11 fll':il'l\PJJ'\..11H'U':i'H11 "lCl"l HCllJ':i~11J'\..I'\JN\Ol'\..li'11':i1~'\..IV 'HTIW~fi':i':i1Jfll':il'l~11W1 . " 
i v d • I .... 'i ~ v~ "" i v 

'Hi'1111J1'H'\..I'lfV'lJUCl~lJ'J~1i1'\..lfi':i':i1Jfll':i'H':iVfl':i':i1Jfl1':ifl11 t~fl1':i!lJ'\.JH·ov~1':iHClfll':il'l~1':iW1 'Hfl':i':il.Jfll'J . .. 

.... :JI "" 
7. fll':il'l\PJJ'\..11fi':i':i1Jfll':i11Cl::H1J':i'Hl':i .. 

I "" 0 i 9/d ~~ 
7.1 i'1W~fl':i':i1Jfll':ii'11':i~ .:j1~':i1JUCl~Vl'\..11fJi'1111J~~~1fl 'H1Jfll':iHfl51J':i1J1!Cl:: 

fll':i i 'li'fi111J~Ufl~1~V1'1i'V.:j i '\..1 ':i~'lJ1Jfll':itl1n'lJ~UCln~fll':i'UV~'lJ~'!1'Vl t'lf'W fi':i':il.Jfll':i m':il.Jfll':i .. .. " 
\0111~~V1J ~'U~'H1':i 1Cl'U1'Y fll':i1J~'I1'Vl tiJ'U~'U 1~V i'li'ijm:itJi''UtJ~~fll':i1lU1J'~.!l1'WVd1-!l~Vt~V.:j 
m':i 1lnv'U ':i1Jt1Cl~ i M'fi111J~ m~m~.Yhtil'Wm':i mv i 'U'U~'I1'Vl'H~V 1 ~'U~fll':i'\Jfl.:j~m1J'umvuvn .. 
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7.2 'VJflflf.:j~ihn'lt11~fl'WU11"fl.:jfl':i':ilJm'lhn.i ~1fl~~fll'lfl1'l~~ 111'iimmn'l 

U"Cl::~VlJ"Cl~l~'U11'l:: lfJ')flJ~Vfl1'l11~U~lf\j' 1~'\J'fl.:jfl':i':ilJfll'l hn.i 'l1lJ~.:jfll';i~~ l11'iim'lU'W~tJ1~fll:lW~ 
1i'lfl~ U"Cl~U'WTYI1.:jfl1'l ~11U'U1i'lfl~'IJ'fl.:j'lJ~11'Yl L 11'unm'll1fll'l ht,j • • 

7.3 fiW~fl':i'llJfll'lfl1'ltl1'11'U~ 'l 11'nnl1fll'l~~~fll'l'l1M1'W 1~V'Yl'l1'Ul~'W 
... t o d Q.l ~ d va.~ " Q Ql a .ct. 
1J'l~~1fl.:jU~'Wfll'l .... ~'U111"Cl~~'U'Yl6~.:j1\J CJf.:jfl':i'llJfll'l~~~fll'lU"Cl~~'UHtl'l'l~~'U\1.:jfld'llJfll'll~'lfllJ 

'l ,1'~~Vl11~'WU~'W ~~ Vl~ tJ.:jtl.:j~iY'U'YIV~~ 1\J 'l 'W m W ~ ~'W 1,j~1l11'l fl11~U~'I1U' 1~ 1 ~ 
7.4 TJW~m'll1fll'lm'l~~'l11'ii1m~mnh'l1i'mi~u1~'U~'I11'l 1~fll11'm'll1fll'l 

~~~m'l'l1fl~1'Wt~ u11'l~~ 1nnil il~~ ~~ 1~.Yh 111'lm~'l111~il u"Cl~m'lfi 1l1'ltu1Tl1'U~nu 111 trlvii m'ltu1tlfl'W ., . ., 

4. fl1lll1''U~~'lHl'U~8iJ' .:ifllJ'\IM~11"l::fl8'Ufll"lfl'UJ 1 "l.:JHU~~iil't'lfl"l"llJ 
l11~'l~1'UTI11l1i''UH~'lfV'U'IJV~~11'l~f1V'Ufll'lV~~1'11fl':i'll1~mY~fll1 ..... ff. 2553 (2553:2) "" ., . , 

m'.i~11U'W1i'ln~v~~1'11m'll1'luil1l~ilu~v.:jt~;rrun'Um'lu'ti~'tiu 11"Cl::fl11l1n1mfl~1u~1~ ~ 11-:J q q q u 

¢11'Wlfl'Hl!fl~ ff~fllJ fll'ltija.:J u"Cl:::fl11l1~11'11U'1~1'Wl'YITJ1u 1"flv uHn~~'W~1n~m1:::u.U.:J'tiu~ii 
<)il ~ ~ o q.1 ~ ~ ~c;v rio fJ/ o ~ ~ 31 Q.l 01 J. 'l" 

U'W1t'W~'Ull'l.:Jl.Jlf1'1l'W11J'U"Cl~'U 'l1l1'Yl~rn:::u~1"Clfl'l1'lV 1"flnlfl11Pl'U'Yl1'1'11m'l~11'W'Wlpn~m11'l~11VW '11 . , 
l~'U 11PlU"Cl:::oW~'W1L~mh~il'IV'U (Sustainable Growth and Development) ~.:jU'W fll'lU~~'Itl.:Jfl11lJ 

i''UH~~iiri1'WL~ri1'UliYtureff''lfll1fi~LOO'Uf1Titmlm~mh:::iYmnmt~nTI!il'U 1~n~ 1i'.in~ "' ., . 
1~'Wl~V'I~iifl11l1~11~'UVd1'1l11fl 'l uii~~U'Wll"Cl::V'W1TIIPI m:::u~'I1~VU'W11U'l1'1JV'Il111Pl'l;}1'W 'l'l1,j ~ 
d d _, I 1 I "-' 4 1 I 9J 
'Yl~:::lJfll'llJ'l::fllffU"Cl~~'I~"Clm:::'Yl'U ~fJIPIHIPltl~lJ'l!:f1V'Ufll'l'l1'ltl 'l'I~1'WVIPI~1'11m'll1 ~!:11'11\J'W .. . . 
'l 'Wl~ V'lfl11l111"Cl V~.fi'fJ ~'IJ V'W 1lJ fJ fll'l ff ~ 1~~lJU"Cl:::11 nfl V'l1i 'l'llJ'lf1~ltl"Cl::~ '111 1~~VlJ fll'l V '4 i' fl1:l 

, " 
U"Cl::11'l:::'l1iJ~ .... ~'I'11'W fll'.ifll1t11V'IUH'I1'W iYni'\i'W~'Wi1'U'U6-:ilJ'W'lW'lf'W fl11l1i''UH~'lf'fl'U~V 

• d • 

ff'lfllJ fll'l~~H'W11Plm'll1 u"Cl:::m'l~IPll'W1fl11l11~'Wvd'Uv~l1'W'llU1~t>m'lt~'U LIPlt>d1'1~.:jV\J i111~uu .. . . 
d' I -~ I j} 

tl'lflm'l:::'I111'11J'l:::l'Ylff11~1flfll'll111Pl'l;}1'W (International Organization for Standardization : ISO) 

1¢i'~~'t'h~1.:jlJ11Pl'l;}1'U'l:::'l111'111'l:::t'Ylff';h~1flfll'.iU~~.:jfl11l1i''UH~'lfV'U~Vff'lfllJ (ISO 26000 Social 

Responsibility) ~'liiu~u~:::11'l:::mff'l~'luil V'Lff. 2553 ~11'l::fltl'Ufll'l~IPI~1'11m'.il1'1Jtl'l11'l::1'Yiff 
l 'Yl fJ ~'I~ 11~\J~tl'l i''U'Yl'l 1'U U"Cl::11Pl~ fllJfl11lJ .... ~ tllJ 1~811 i''U~11~ 1 fflJ 1\91-:i i1'W ~~ml111 ~wiiu 'W 1'Yl VI "' .. 
~mu 1vd1'11~'W'l:::'U'U 1~t>flm:::~'U~~m1l1~1l11'lfl 'l u m'l u.U~'\iu ~~l'lfl11l11~mtu1m:::tilu~ 

.... 
fltllJ'l'U 

DIW 

lJlVI'i~l'U fl1lli1''U~~'lftl'U'\16'1~11"l::: fltl'Ufll"l~VIiil't'lfl"l'ili~ViJ' ~fill 'W. ft. 2553 

fl1llJ'tUJlfJ 

l111Pl'.i~1'Ufl11l1i''UH~'lftl'U'Iltl'l~11'.i::f1tl'Ufll'.i~IPI~1'11fl':i'.i:IJI?it>ff' 'Ifill ~ . ff. 2553 CSR-. , 
fl11l1i''UH~'lftl'U'IJV'I~11'.i:::f1t>'Uf1l'.it>IPI~1'11f1'.i'l:IJI?it>~"fln'.i:::'Ylurhn~.Uu\?it>ff''lfll111"Cl::: .. . 
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~~Ln~llmJ VtJLi1tJ~lJ1~1fl fl1'.i1i~~tJ, ~UCl~fl1'.i,)1L11tJfl~fl'.i'.ilJ'\JtJ~tl~~m ~1tlfl11lJ 1 ui ~ i mm~ 

ii~1mi'.i'.ilJ 1~v fftJ~fllltJ~n'Um'.iirW~tJ1tJd1~~~vu ~n11lil~tt'Umvm1:l~ff1ff~m'.i'\JtJ~~~fllJ 
Cl'tl~flll tJ~n'Uf111lJm~ ,.,.1~'\J tl~ ~iiri1u 'l~ri1u l ~h.J'ff6~fllltJ~1!1lJfl!J'I1lJ1tJ ue1~ ~tltl1'11 u~~tJ'1 ~ 
L~tJ1~6~ 'ff1111'.if:ltJ1111\J'.iW1m'.ii1~~tJ~~mi~ 

v QJ~ rv 
'Hilflfl1'.ifl1Ul'11JN~~tl1J~tl1I~fl1J (CSR-DIW) 

u'J~flt!'U~1t1 

1. ml'nm'.if111lJi''U~~'lftJ'U~1l'.i1~'fftJ'UL~ 
2. ml'nm'.if111lJ1u~~i'ff 

3. '111:inm'.iuB.U~t!d1~ii~1 vlinlJ 

"' "' .dl • I 1 o' ""' ' '1 v ' "' 4. '11 Clflfll'.i tltllJ'.i'Uf:l~NCllJ'.i ~ tl'l:ftJ '\J tl~ HlJ 'ff1tJ t~ 'ff1tJL'fftl .. 
5. Ml:inm'.iLm'.i~~tJ'I11:im1~li'.i'.ilJ 

6. '111:inm'.itm'.i~~tJuu111B.U~'ff1fl1:l 

7. 'Hl:iflfll'.ilfll'J~~'YlilJtp:W'lftJ 

1. 'Hil'flfl1'.itl1UJ'l'UN~~tl1J~VI'.i1'iltltl1J,~ (Accountability) 

~U'J~fltl'Ufll'.i V1l'ff1'11m '.ilJf11'.iiif111lJi''U~~'lftl'U~ v~ ~fllJU€1~~ ~u 1~llv11 i tJ ~ ~~ .. . 
d .d e.~ a' a' <V :iJ _d CVCll 

LlltJ HCl m~'Yl'U'Yllfl~'\JtJ ~ 1fltl~ flfl'j 1 ~tltNfl fl'.ifl1'.i tltllJ '.i'Ufl1WI'.i 1~ fftl'UUCl~Yl '.i tllJ'Yl~ ~ '.i'U H~'l:ftl'U 

itJNClfl1'J1l'.i11l'fft!mT tJ m111i'1J~~'lf~ 1l'.i11l'fftl1J 'l~il a~ tJ'HU ~'\J~~'U1 m'.i~ ~~~ ~tJ1Jrllf:l111 ~ tJ ~ii .. .. 
illtJ111Vi~~ui~~~mnu.fmh~ 1mnf~m ml1mltJ~iiilltJ11l1l~mrn~mu ~1~i''U . " . 
HClfl'.i~'Yl'UVi lfl~~ tJ1llflfl1'.i1i ~~tJ i 1ll LCl~fl 1lfl'.i'.ilJ'\Jtl~tl~~ fl'.i '.i~~ 1J'\Jtl~fl11lJi' 'U~~'l:ftJ'UVi 1l'.i11l'fftl1J L~ fl1'.i 

~~ 'fftl~flll v~ ntJil1tJ11l'I1U 1~'\Jtl~ ~111 '111'.i~~iiil1u 1~11'~ ~u i 11 i u mw ~tn~m '.i m:: vh~~~~€11~ .. 
~tJ ~::~tl~'l11lJ1191'.i fl1'.i~1'11lJ1~ Cl'lJ i tJ fll'.i ultl '\J~ ~~ ~~Ylel1~Ju UC1::,)1l'WtJ fll'J il tl~ ntJ 'hJi ,rlfl~ 
" 

CJf1 

2. 'Hil'flfl1'.ifl111J 1u~~1a (Transparency) 

~u'.i::fl61Jfl1'.itJ191ff1'11fl'.i'.ilJm'.iiim1lJ 1 u~ ~ inium'.i1i~~tJ i 1ltm::m'.i,) 1tiJun 1lm'.ilJ .. . 
'\J~~~m~iiH1:lm~'Yl1J~t!ir' ~fllJU€1::~ ~u1~llt!11 ~1.h::ntJ1Jfl1'.ifl1'.i ttl~tHtJtJ 1vmv m'.i11'~-ffu i 11 .. 

" ~U'.i ~ fltl'U fl1'.i ~191 €1'1'11 fl '.i'.ilJfl1'JuB.U~ mil~ii1'11 tlli'.i 'JlJ UCl~tl g'UtJ~tJ ]1tJ '\J tl~ fl11lJ 

.d! Q.l o' ~ 1 0 & 4:!1 Q.1 o' .d. 'j} I " lfl .. J d ... J 1 o' 3/.0 
Clftlff191tl fl11lJtJ191li'.i'JlJ ~f.lflltJ~f:l~fltJ Cl'1911UCl::ff~U1~1:ltllJ LLCl::lJ~ltJtJ nJ'YlHCllJ'.i :: tl'l:ftJ'\JtJ~HlJ . . .. 
ri1u 1 ~ ri1wifv ~1.h:: nvu fll':i tJ\91 €1'1'11 m ':i 1lfl1'.iiinnir WJtJ 11 fl H'ff~ 1~li nm.flm1:1 ~'lf1vri ~L 'ff~ 11 .. . 
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" 1,rtn~m1'llfi1J~mh~ij\l~tJ1i':i'nJ -...~~lJli-:Jijfl~ in L'Ufll':iflTUfllJ~u~ 1,rtn~m':i'llfi11~ mn1tJ-:J1'U 

~~m1'llfi1J~ m1i1~-:Jti'Uu~::mmni '\l~ i~ri~ 1 ,rtn~m1'\i~u~-:J~ ~fm'll1:: iv'ln1'\l6-:J6-:Jflm~\l::u1 
1'll~m':i'llfi1J~mh-:J i~ij\l~tJli':i':ilJ 

"-' "-' <dl _I ~ ~ Sl-=1 I ~ Sl I .:t 
4. 'Hilflfll''.iti81.J'.i1JO~~fttu1:: &ti~U'\JM~1.Jtf'"JU &Yitf'"JUttftl (Respect for Stakeholder 

Interests) 
9) ~ I J/d I , 'jJ I .d f .. I ") " 
~'ll':i::fl61Jfl1':i691ff1'Hm':ilJTl"l':i'lf1J-:J~lJff"l'U ~ff"l'UtfftJ tfl1':iV.916H~1J':i:: ttJ'lf'Utm:: 
~ . ~ 

9/ "d 1 'I 'J} I d 0 Cl 'l ~ Cll .,.I ") fl'd 'jJ 

m1lJ916-:Jfl1':i'\l~-:JrjlJff"l'U &~ff"l'UtfftJ ff1'Ufl &'Uff'Y11i'Yl1-:Jfl!)'Hl.l1mm::H~1J':i:: ttJ'lf'U'YI'lf~1J~"ltJfl!)'Hl.lltJ 

t'hu-:J ii -:J m1l.lff1lJ11 \1'\l~-:J ~ijri"l'W 1 ~ ri1w fftJ 1 'U fll':i ~~~ mm::m1 t'li'1 1 ,jy'h tu 'U nn ~ 1lJti1J6-:Jflm 
~ 

fhu-:Jii-:Jfl 11l.l ff'l.I~'U 1h::lrh-:JH~'ll1:: Lfl'lftJ '\16-:J ~ijri"l'W 1 ~ri"l'Wt fft~ti1Jm1~~'W 1~~1-:J ~-:J v'W 11l.lii-:J 
~ 

" Tl11lJfflJ~'Wlf1::w:i1-:J~mltu::'\l6-:J~ijri1'W i~ri"l'W1fftJti1J6-:Jflm 'W~fl\l1fl'Wm':i~\l11tu1lJlJlJ~-:J'\l6-:J ~ 
qj q cu 

ijri"l'W i ~ tY"l'U&ffv~m\l \l::t~nm::'Yl1J \l1flfl1':i ~~ iY'W i \l'H ~ 6 fi11~11U 'U n11m 1 lJ'\J ~-:J6-:J fl' n 1 
~ 

QJ ' Q,J' .QQ 

5. 'Hilflfll1lfl11ftYI8'HilflUYiti'n1.J (Respect for the Rule of Law) 

~1h::n~1Jfll':i~91ff1'Hm':ilJ~~-:JtJ~lJi'1Ji'Wm1'llfi1J~mlJ'H~flU~1i':i':ilJ 1~v~1h::n~1Jfll':i 

~91ff1'Hm':ilJ~~-:J~1tU'Ufl11i,rff6~Tl~~-:Jti1Jn!)'HlJ1tJu~::'li'mh.-r'W~g'U'l ~&rlv1'1i'6-:Jti1Jfl11~l&U'U 
~ " 1 'jJ ~ ~ Ql , Q,l Q,l .d ,., 
fl\lm':ilJ'\J6-:J~-:Jflm u~::~QmtJi91m~1J'\l~-:Jfl!)'HlJltJ ':i"llJ'Yl-:Jff6~Tl~~-:Jfl1Jfl!)'\l~1J-:Jfl1J'Yl~~fl~1tJ 

tl1'U 1\lfl!)'HlJ1tl 'U 1vmv fl!)':i::div1J u~::1 ::dJvm.Jfi1J~'\Jfl-:J6-:Jflm~~1-:Jl'HlJ1::fflJU ~::&~'U lin lJ 
" . 

""' "" """ ?t V.':i~lJ'Yl-:Ju \1-:J'\lfllq! ~911lJfll':i::'H'U 1'Yl911lJfl!)'HlJ1tJ u~::'YI1J 'YI"l'Ufl!)'HlJ1tJL1J'U 1:: v:: 

Q,.l ' -·~~ 6. 'Hilflfll1lfl11ftYI8UU'"Ju{)1JYitflflil (Respect for International Norms of 

Behavior) 

~1.h::mJ1Jfl1':i ~91 ff1'H fl ';i';ilJ Tl "l':i ifll ':iV.U~::tj~,j''U~ 6U 'U 1'llQ1J~ ff1fl~ 'H ~ m~ti-:J fll':i 
1 11Jti1J6-:Jfl fl ';j g'U, 'U fi11~11U 'U n \l m ';j lJ~ H~~6U 'U "l'll fi11~fflfl~ u~:: i 'U fftll'U fll':iW ~'\i~ti1JU'U d 

'll fi 11~ ff1n~ ~'ll1:: n~1Jfl1';j ~91 ff1'H m 1 lJT111~ 1111 ru 1Tl11lJ mm:: fflJ 'Yl1J 'Yl 1'U m1 I011tu'U n 11m 1 lJ 

&m::fl"l1lJfflJ~'Ulf fllfJ i~ '\J81J1'\J91tll'U1 \l'\J8-:Jfl!)'HlJltJ i 'U mw ~ iti ij fl!)'HlJltJ~ lJfl';i 8-:J'Yl1-:J ff -:JfllJ U~:: . . " 
iY -:JU 1~ ~6lJ 1 'U 'll 1:: 1'Yif1Yi8-:Jflm ~-:J~~ 6-:Jflmfl"l':i~\ll':i ru lV~'H~ n'llfi1!~9lllJfflfl~ 

QJ ' .::::::.. ~ 
7. 'Hilflfl11lfl11ftYI8tf't1ti1.J'lfl:lti~U (Respect for Human Rights) 

~'ll1 ::n81Jfl1';j ~91 ffm n 1 ';jlJ~ 8-:Jtfl1 1v.~ 6-ff'Yl~l.l'\.!'l:l v'lf'W 1 tJ 1 ::~1Jff1n~ ~ff1l.l11 t1 

u1 i 'll'lli'11 i ~1~1 'U'Yln'll':i::t'YifY 'YlnilPll'Uli':i';ilJ u~::'Ylnffm'Wnnw 1 'U ffm'Um':iw~iY'Yl~lJ'U'l:lt~'b''U 
q q q q 

itii~t~n'llni16-:J 8-:Jflm~6-:Ji~m'l1,rtn~m':i&m'.iv.iY'Yl~lJ'U'l:lt1'lf'U8~1-:Jt1fl~8-:J u~::'H~m~tJ-:JffmtJm':iw 
~ . ~ 

bJ 91 .II .I 'i "''I .-d 'I • I "~ • "" bJ 'bJ ""' .I _!li 
fll':i t~lJ19f-:JH~1J':i:: W'b''U t'Wfftll'Wfll':itu'Ylfl!)'HlJltl !'W1J':i::1'Ylf1'H':i6fl1':i~11'U'U-:J1'U tlJ t~lJfl1':i1Jfl1J8-:J 

iY'YllilJ'-!1:1 tJ'lf'W 8~1-:Jl'H m::fflJ 1 ,rg~ il8'H~flfl1':i ifl1 '.iV.9i 6U u 1'llfi1J~fflfl" 
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uu1unllil,.a-u.n~,§1Ufi1UJ,1.JNYI'titl1.J'\ltl'I~U,~fltl1.Jfl11tl~il'1't'ifl111J~mr~fl"' . ~ 

1i'Ifi~~v~~11ihmnfi11J1flwcti'liu~~~1i'Ifi~nTI1tJ~ -d1'U fll'I~11ihmn l 'W'li'U~V ~hJ • • 
~ . 

llf~'Wnrn~mrua~1pfi~1~~uli~u~m~iwi'Wi111ffll1-crmi-m'\1JU~frmJi].U9i~11Juu7Vl~ csR fl1'I 

mh.J tl't'i -cr rwm11'I~1J1W ~1i ':i fi~~v.:t i1J1ut.t~1UV'U~'Ultl~ u~~'IJW~l~tnnu ~~v~ hh 1j f.J~1UV'U ff ~t11J 
~ . . ~ 

~1'11i'tJU'U11J~,j9jl'U11v~ CSR utJ~l~l~'U 8M1~V ~~ij . 
0 Ql .Clt, dd 

1. fll':ifllflti~U~fl~fll':i'Yl~ 

2. fll';j U':i ~fltltl1i'Itl~ ~1Vtl111J1~ 'U 1i':i':i1J • 
3. fll':i1fll':iV.ff'YllU~~fll':ilJ~,j'9j~VU':i~H\.Jtlth~11:J'U1i':iHJ 

4. tl111Ji'tJfi~'lfvtJ~v~tJnntl 

5. fll':i~11J~WllJ1'J.f1J'lflJU~~ff~tl1J 
Ql ~ " 

6. fll'I~U~':ifl'l:l1"HU1~~{)1J 

7. m'I u:muv.~ u i'~m ':i1J~1flfll':i ~11 iJ u tl111Ji'tJ H~'lftltl~ u ff' ~tl1J . 
a/ 0 " Ql Clo " 8. fll':i~~'Yl1':i1f.J~1'U~1tHY~tl1JU~~'CY~U1~~tl1J 

'J/ I f J} 

~~U'U'I11fl~':ifi~lii~~11U'Ufll':i1~tl~ CSR t11tJ~ntJlJ':i~fltltlfll':i~~'CY1'11fl':i':i1J~1VU'U 
I 0 ~ ~Q.I d Ql Ql ~ z f/ fj/ I SJ 

V.t111~~'Yl11 '11 t~':itl~~~ ~VtJU'Yl'Ufl~ t11J1f.J~1i':ifl~'Yl~U':i~ 1t.t'lflJ'Yl1~~':i ~u~~'Yl1~tltl1J l'lf'\.J fll'Iff':i1~ . 
0 ~ 9 y I "' V( Y<V Q ,.j 1/J y 9 y d <V <r'd.ct.J' 

l.J~tl11'V'I1J L'l111fl~':ifl~ fll':i l~':i1..1f111l.J'lHJ1J'lj'lJ'lftl1J!~tl111J 11~ t'il'illfl'Jflfll ~~OO'il'\.JflTI1Jfl~fl'l:lW'Yl~'IJ'\.J 
~ 

Ql Ql "~ , Ql 

'Yl~1l1fl~1J1Jtl~'lltl~V.'\.Jfl~1'\.J rjtltl'I1'\.J '\.Jfl~~l'J'U "1~"1 . 
0 Q.l Cl .qq 

1. fll'i fl1 fl1.J ~ Uil fl1l fll'i fl VI 

11anm1 

nnn 1ntJ~u~fi 'ilfll':i~ ~ l~lJ fll';j~~ llfii ';j~tJtJtJ1 '111':i ~~fll':i~ii\J:i~ff'Yll mv.1 11~ ~ l 'CY 
~ 

1/J V dl I Y ,.j ~ ~ 1 I Y"' Y Y Y.ct I II) Y d 

~':i1~fftltl 1~ 9$~~~'lf1V'CY':i1'1tl111J1'lfV1J'\.JU~~tl111J1J'\.J 'illfltlrjtl£1'11'\.J rj~~l'J'U rj1J'CY1'\.J llfll'CYf.J U~~ 

~~~V1~tl~l'Jf1ihv ~~'ll1 111 ~t1111J19itJ1~u~~~'CYUf.J':ifl1'Vl i'll~!ff':i'l:l j fi 'iltl~1.:~t.:Jv'\.J 'lltl~~':i n'il 

UU1t1~1ffl 

1. -c1~1~ 1lftfi~-cYmv.u11fl"' u1J 1umn11~1'\.J 1~vv~m-crnfl111Ji'tJH~'lfutJ~m1'ilffatJ 1~ 
lJfl111J 1 tJ-j ~ 1 ff ii'il1tJ1i':i':i1J!fll':iV.~U~iiff1'\.J l~-d1'\.J!iffJ~ff'\.J 1 'iJU~~!fll':iV.~tlflt)'111J1tJ 

1" Ql " Clo ~ tl ' .:::::~. ... 1 ..::::. ~ 
2. 'lfmv.mm'Yl1'1~ 1'\.J mm '\.J1i':i':i1J'lf11fl u~~1JU 'l:ltJ UtJ1~1'111J1~-cY1J! m~1J u'I~ff'Yl1i mv. . 
3. ri '11ff11J llflfi~ ff1J~m~'l1·;h~m11J~ tl~fll';j 'Utl~ tl~~m ntJ ~ij -d1'\.J i ~ ff1'\.J1 ~tl . "' 

" .dt t tl Ql Y.ct I lq 'j) f d 

4. m~lfi'\.Jm~tJ1'\.Jfll':i'CYUffl'mtJtJffU~'YlN':i~'I111~U'ItlmntJ~1Jff1'\.J t~ff1'\.J1ffr.J . "' 
5. ri ~tff11J 1 ,r 'V'IU n~1U!~ 1~ 1111 u m~tJ 1'\.J m ':i~ ~ff'\.J 1 ~'Uu~u~~m lu \J:i ~ ~~ '\.Jtl111J 

i'11 fi~'lfaul>laff' 'ltl1J 

6. ff~1~ff1J~r~ 1'\.J':i~~tJ'IJV'ItJflmm~~~ff'\.Jh 1ut.J11J'IJV'IV'I~m ttv'lii1t.Jl'il'l11!1~ . . 
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, 
1. ~~~,ll~H'I~Ln~111nm~~~iY'Ui1li'Un1lm~ll~1~"1 'UU~tNfi'm ..r~~1'UU1mm~ 

2. t1T~tJ~~fl8U1!~fl;)vl1f.lfl1UUU'U1i~'UI 

'Hanm~ 

mnh~t1'fl1J1i~ n, ~1tlfl11ll1 ~'U 1i~~llV'flllfl'fl, M1fl~fl11lJ1~mt 'U nu ~1~tJ1.u'U~ tl'U . ~ 

11~ri ~~C'I~~uf111m':i 1 'U~~v~m1 i~-d' 1pn11m~tlm.JB,j~~,llu'U 1'Yl1~&~u 1 M'Ln~fl11ll1~'U1inll 
1 'U m~~11U'U 1p n11 1 ~v ilin~'Uuti ~mh:: 1v•ln1 ~'U~m 11 l~ll1111t1tl1~~11U'U ~l'U ~ ili\1 n~u~~lll 
Yl1'U'fl~flC'I'fl~1i':i':ill 

U'U1tJijiffi 

1. 'H~m~v~m':i~11U'Um':i~m1Jtia iM'Ln~mlll.U~u~~'Yl,~~C'I'I.h~ 1vw"H~umnv~u-hiJ 
m1:u'li~u~~m~~C'!'lh~ 1v~lf1n~~ 'U ~m~~~ 1 M'iJ m~U1'Um~ imlLn~v~1~'U1i~':i:u&m~iJ m~1ii~L~v 

. 
t ...::). t Q.l lj} 1 d. d d .0:::::. I t 

2. 'ff ~lff~llm~u'U ~'U'U'Yl1~tll~fl1Utl1~1'ff':i 'HC'It11C'I tJ~Ylq~m~lltll':i m 'Ul'l':i ':ifl1C'I'Ul'l1t1 , 
.c!l. I .q Q.l Ql 

'H~'fl~1ll'ffllfl1Jfl~ (81)t1'U 

3. wm1u'ff'U'Um~~,,iJ'Um~~iJ~nlJtu~1~'Um':iC'I~W~'Yli'YluiY'U'Yl1~ururu1"H~u~'UiY'Ylf 
• u u 

4. ~~ i MlJ~~UUt11~1Jl'Hl':i ~~tll~~'ff11J1~0iJU~fl'Utl1~~1tlff'U1J'UUC'I~'VJ1ll~ 'H~'fl , 
'ff1lJ1~0~~ 111 'ff'fl1Jl'lU L~1 ~ tJ LlioMt1~1'Hlt11fl~ mw ~~t1~ 11~'U , 

s. ~w~~iM'vrurnMM'Ufl11tnhritu'U~nTI~001'Ut1TI'Yl1ll~ ~'llJli~nTim~ 1'lfn uC'I~m~ 
u • 

1 Mff'UU'U i 'Ul'Jt1t'l..luuu 

3. m~tfll"i'Y'I~niut'l~nn'l..lij'~Wi~au"i~~,ua~.h~til-u1i~"itl 

'Hanm1 

'Yli'Yl tllfi'i 1JflflC'I1~'U U, ~ mh~tu'U'fl~ 1i ~fl, L 'U tll~ 'ff~ 1~lJC'Irl11~lJUC'I~1~lJ ~C'I ~~~ q (J q cu 

" ~ ~ iJ'U 1i ':i n11 fl1':i'l..li'u'l..l':i ~ C'l' ml'lu 1~~'flllUC'1::1~ vu i 'U i 'U nnY11~1u i Ml'lir t1~1'U iJfl wml'i:)V)~~~ . . . 
UC'I:: i~iJ 1 um'ffu'ff~~ff'nvml'i ~C'IV~Hl'U i~i'u 1 vm'ffi um~~t1~'UuC'I::1~lJVl'U-.1'nlJ:: i 'U m~Y!1~1'U 

~ 

U'U1Uijllil 

1. m1u'ff'W'U1U'I::tm':il'li'Um':i'l..lni1~iY'Yli:u'UlJVW 1~V'H,j''U~':i1~~~tmiJiM'1i~n, 'UV~ 
q q cu q 

~V~1'Ut11~L~U'H~l'U1~t11~'U~'U 

2. ~~, MlJ':i::1J'Ut11':iYl1~1'U~li~1U'Ufl11lJ'I..IC'IV~UltJ11Cl~'ff'UV'U llJtJL 'U 'ff(ll'U~Yl1~1'U • • . " 
vv1~m:u1~'ff:u t'li'U m~ih~uui1u~n'U1JCJ~lJ-vim111n~~u i 'U~~'H-:h~m~'I..IB,j~~,'U m~~~ iM'iJ 

I f I f , , 

C'I'Ol'U -vi Y11 ~ l'U -vi'ff:: m~&-Yivfl111J'I..i C'l v~ui tJ111mi u ~ ~1v-vi v 1 ,,f)~~ 'U -.1 ~ ,,nv,j'~fimm:: 1 ':ifln v • 
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3. -w~'Wwn!m1t.t1~61ln~'WnnlJ~u"~~~1Jtit.trYnuml'i 1~mil~ 16mff1~l'iunn'Wii 
m·n~ut.tf tm~t~6t.ti'11U'I1U·Urt6ii16mff~l'H1J1~ff1J 

"' 
4. ~~ 1~iitit~'W i'tlm~~H~1t.t~Ltl'W1in1J'Ii1'11i'1.mun·nt.t 1m~1~v.um1'W i~i''IJ . 

I ~ ~ fll\91 ti'IJ u 'Yl 'W 'Yll'H 1J 1 ~ ff1J ~ 11J ff n u m Vi 

5. ~~ 1 ~ii m~'IJ 1'W m~ft1~1~ ut.t mh~l'H1J1~ff1Jff1'11 i''IJViU m1t.t ~ i ~i'1.Jm nl ~,j~ 
mh~ hittl'W1in1J 

6. ~~ 1~iim~~u" 1ut~tl~ff1ff~mmfiv.U'n~i'W~11Jff1Jfl1~ 1'11t.t ~~ 1~ii1'W"1 
"' 

-wm4t~'W1.h~~1il m~.Yh~1'W"1~11"1~ff1Jl'H~ff1J~" m~i'mnl'imm"~11Jfi111J~1ttl'WLm~ff1Jfl1~ • 

Vi~n~11~mrn1i~~1J '11"'m.li''lfty1Lfl'~lJ!fl~VimVlu~ tm~~~tff~1J1~wwn~1'Wii1t~mffti1tl4ty . .. 
th:: 1u'lfu Vi1fi111J~rrlmY'~f11J ~11Jn~mnJ~-u~~11J'I1~n1i~~1J'\Jt~~ff1fft.t1~1~ "1 t~d1~t't'htnu1Jnt.t 

s. ~~ 1~iit.t 1umutlnilt~~l'iun·n'W i~mi't.tun~~ 11~t1"~ L'YllJ'YlH1uun1.Jv.un~1t.t 
' ' . ' "' 

Yiiimn1u~1t.t6dH~~~~~ti~1.J~'I11~'11~t~'l1'll1u~1'W'\Jtl~i'itnu1n1.Jm~m::Vi1ni~\ln9i'6~n~n~~'U 
'I " <> flltJ t'Wtl~flm1pn~ (Whistleblower Protection) 

9. 1 ~~t11J"ff1~ruuril'iu n~1t.t1m~~1u 'Yl'Wl'iu n~1'Wt~t~1 ~'Yl ~11.J~" m~~11U'W ~1'W 
"' " 

d ~ Q tl a 
tm::ffml'i'YIU 'Yl~ ~ ~'\J tl~tl~fl n ~lim~ • 

Q Q,l d<Q 0 

!fl~fl1~l'i~'U1~~fl1l'i'lf1~fl1~'Yl1~1'U 

4. fl1ll.l1'tJN~1tvu9lv~u'l11lfl 

'HI]nm~ 

ift.t A11m::'IJ~ m~ '\Jt~~ 1i ~n11 i~fl1~ fit~1..1tn~fi111Jt~v~'l1 ~ m)'U ~~ 1 u~ m~'IJ nflfl . "' .. .. 
n~i11i~n~fiT.itli'm.h~1J1mil'1'W'\Jtl~ift.tA1tm::1.J~m'.l1..1iim11Jtlluff1fl"lm::1~'Ylnfi'Wff11J1~m.,j1u~i~ 

q q <d q .. . 
~11J l'i'~fi1'J-wWJt.t 1if'W A 11m~1.J~ m~ t-vl mtl'Wtl ~:: 1u'lfu1 'W fl1'J'Jhvu01 'tli1W'I11'\J 6~ ff' ~fill~ 1fl 

" 
tnntli)'lffl 

1. ~il~if'WA1tm::1.J~m'.l~tl"t~~nmm:: H·:m 1 ~ i~ 1~vi~~il~iftJA1~ttlt.t-el't.t~'J1fl 
~ t~ff'\Jml'i'\Jt~~ ~'I.Jnflfl 'J11Jo~ii m::1.J1u m~ t~ un~u ifu A111.J~ nn~ i~tl" t~~n v . .. 

2. ~~tn1.J.,rt~1Jm~1.J nflflmh~tl" t~~nu i~ri ~ ~ t~.,rt~1Jm~1.J nflfli ~ n'IJ~~u u t1n11 1n 
cu cu cu cu cu 

fl1EI11~ f.l'IJ~ 1u~ um'JVi 1m11Jt~ 11 ~ 1.Jt~n1~m'.l i~ifuli'1uV1~tl"u~nv'.l11JU ~m'.ln 1~ ~CJf1fl'\J£J::'I1"'<J 

fl1'JL~<J1h! ttlu11u 
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v 'I vv ..,.~ v ..,. a o "' 'I v"" v "" .do ~ ~ 
4. m::~l'U l'l1t:-l1J'.i lflfiUCl::J:-JJ:-JCl~1'11tJm1ll'ff1Tl\l.l'UV.:!f11'.i l'lf'fftJfi1/1J'.if11'.i'YiflltJ.:!fl.:! 

q q,e 'U tl 

dt~" cu ~ 
1'.i V.:! 'ff.:! U 1~ ClVll11Cl::'ff .:!Tlllll1fl'UtJ 

s. ~(PlltJ1J:-J~~ft'wcn iYuti1 1m::111m'.i'UV.:!~'.if1~ 1,r1f1~1h:: 1v'lfuv1vv.:!~m fi11J~ 

~h.Jfi1Jm'.iil1'Y'l1~ .:!Tlll~1J1iflfl1,r1~tJ~ .:!TlllfltJ~ ii1(PlltJ1i '.i'.illU'fl::TIW li'.i '.ill~V.:! 1 ,r1fl~f11'.i~(PlltJ1 
~ . . ., . 

1 ,r~(i.:!;ju 1~~"v~ l1.Jvti1.:!v.:!vu 

' v v s. m'I'I1'1J'Yi~Ul'I!'IJ1fUU"::u~mJ 

'Hilflfll'I 

'tfll'tf'UU'fl::~ ~flll~l 'li'llu ~-!I uC~::iim'.i~~u 1~ff.:! tiu Ju iifl11ll'ii1fi'W~.:! 1 u ;nu::t~u . " .. ., ., 
tl~ ~ f.Jl~Vvl Vf11'.i "11UtJ .:!1\J'UV.:! li'.in~ ~.:!U tJ li'.ifl ~Tl 1'.i ~~ fi~m '.ill'YI1.:!~ -!Ifill U'fl::iiriTU ~1ll 1 tJ m '.i • • 

I ~ J/ d Cit iJ t Q.l .d. "1 9)Q.I .Q .C:::. y ~ 
'ff .:Jl'ff'.illm1l.Jl'UllU'U.:! l'l1 Ufl'tfll'tftJUCl::'ff -!!Tlll'YI l~ '.i1JHClfl'.i::'YI1J~1f1fl'.i::1J1tJ fll'.i J:ol'fl ~'fftJfll 11Cl::1J'.i fll'.i • . ., . 
'UV-!1 1p fi ~ t ~ f.Jf11'.i Uff~.:!~ 11 ~tJ'Yi Cl1~ V-!lll ~ 'U V.:!')jll'lftJ U tJ 'Vi~ Vll ti 1Jfl~fi 'U 1llfll'.i .yj ~:: Cl ~U'fl:: 

'11 ~~ t:-l'flfl'.i ::'YI1J 1 tJ'YI1.:!Cl1JvlV')jll'lftJU Cl:: ~-!!Till ~1fl~ ~1f1fl'.i ::1J1tJ f11'.i ~1111 tJ.:! 1\J 'U V-!1~ '.i fl~ 1 tJ ~ "!~ 
UU"JUi]llil . ., ., 
1. 'ii1'.i1~ ~'.i1~ffV1Jfffl1'Yi')jll'lftJUCl::~.:Jflll t~W'.i V1Jll9i.:J'UV-!I~'.ifl~-.1-:J 1m\' 1m:: 1n'fl 

-;h 1~ i' 1JH'flfl'.i::'YI1J 1 'U'YI1.:!'fl1J~1nm'.i" 11\1 'Ufll'.i'UV.:!~ '.ifl~m1 v 1m .:!fll'.i~ ~::~ 11\1 um'.i 1 'UV'U1Tl~ll1f1U Vf.l 

1~ f.l-!1 1 ~ 1~ vil1ll1Yi ~1'.i w 1ufi'1 'U!tli' m.h .:Jfl1'.i"11Uunn iJ1 ,r 1fi~ H'flfl'.i ::'YI1J 1 u 'YI1-:J 'fl1JUCl::ff~ H • 

. . 
Q.l 0 .c:. .q deS , Q,l Q.l Q.l 

2. 'fftJ 1J fftJ tJ fll'.i ~ 11 'U tJ f1 ~ f1 '.i '.i llV1ff1 'YI1 fl f.J1'UV.:! fl1J fl1 '.i'Yi ~'U 1'tfll 'tf'U UCl:: 'ff -!Ifill . . 
3. ~1lln'U i'mn'ffm'Yiu 1~ cl'vll 1 'U')jll'lf'UU'fl:: ~.:!Till 1 ,r,.,hv~ ., 

"' 'I v "' d AI~ -"! ' ' d 4. ff'U1Jff'4'U l'H'l.fll'ti''UU'fl::'ff -!lfllll.J'.i::1J1J'ff11i 1'.i ~ 1J lflfl'Yi 'U j1'U ~ 1.:! '1 Vtn-!11'Yi f.J.:!'Yi V 

t'lf'U 'fffll'Uffmn 'fffi1'U'Yitt11J1'fl f:l'U'U 1tl'U~'U 

5. 'ffUmYtJ'UUil::iiri1'U ~ -:m 1 'Ufl1'.i1hvh.utl'.i:: ttt'lftJ 'ff11i1'.itu:: t'tf'U fll'.i ~~fl~fl'.i'.il.l . " 

. 
Q.l ~ ~ Q.l ~ cv cu II 

'fffi11J'U~'.if1~1'YiV'ff-!!Tlll (Corporate Social Responsibility Institute '11'.iV CSRI) ~Cl1~'11Clf1'YI'.i'Yif.J 

u 1-i -!!U '.i ::mff1 'Yif.J '!f'UVff -!!1'ff1ll~ '.in~l~V~ -!!Till ( CSR) m::'YI'.i 1.:! m'.i.W ~'U 1 ~ -!!TlllU Cl ::Tl1lll,!'UTI-!! 

. 
v "" " 6. m'.i~1m'.inlntr.:J!nvma'IJ 

'Hil f) fll'.i 

fl1'.i1~ll~'U'UV-!!~1'U 1'UU'.i:::'tflfl'.i t'flf1 1J1flfl1Jtl~ ~f.JTI11lH ~~\1.11~1J t~'YI1-!!1ff'.ilH!fl~ " .. 
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I 91~ ~ : ~ ~ I q"c:.. 1 3/ 1 
fm h1LfWllH'lfll1::'YI'I'YI1'1'U1 Vlfllfl' 'Uti:: 'CYWVfl:l '1~'1 ttf'I'CY'IH~ l11lfWlfll1:: ~flHl'U9'11lJlJ1 9\t.l 

" . 
,. , QJ' 1 1 ,/ C'.l ./ I ~ ... I Q.l Ql C. 4:i d. 9J dGl 

m1:: t~fl'Hl'U9\'If1m1~::m::'YI'U9ltlll~lltJU~::'j::'U'U'Ul1fl''U9\V llJ ~'I'U'U ~'jfl~ ~'lll,.,'Ul'Yl t\Jfll'j 

Vi' 'U V 'j 'lflf.Ufll~;i9lll'Ull rl~ 1tJfll'j ~ 9\ fll'jiJUm 1 ~ 'IU 19\""tllJ l9\ r.~tiv·:hfll'j 9\U~ i' mn~ 'IU 19'1 ""till 
q q q u IIU 

t ~'U m! 1~ ·:hlJ nu 'U V'llJ flfi'U 

uu1t.l{ioo 

10 ~91 iM'ih::'U'Uflll'U~mH1'U~1'U~ 'IU19l""Vll~mlll::'Cfll u~::~9\911lJVl::tlJ'UH~ 
fl1'j~1tU\Jfll'j~'lnrl11V~1'1-cY~1l'CflltJ l1mf.:~f1nmmm1llf1~tl1nmh::t~'U~'Itl19\""Vll t'titJ 'j::'U'U 

"' 
"" ... ~ 'I " '\.Jldfl''U 1Jty,.,1 t~fl'ltl'U lJ~fll1:: '1~'1 

20 ii'mfllu 1~'thm::~tJ9lt~'Ufl1'jH~91~1ill1m!1'W~1u~.:~u19l""Vll 191mhu.:~il.:~m'j 
~9'111~ lJ 1f.Ul m:: fl1 'j ti 1,j9\lJ ~ Vlll n tl'U 1.1 rl tJtlrili 'j 'j lJ 'lf1 ~ ., 

3 0 i i''Yli'~mm v~1.:~1itJ'j::ff'Yl~ fll'Y'l 1ill19\'j fll'j 1.1 'j:;,., iJ9'1~~'~'~1tJ 
d 0 

u~::lJfl1'j'\.J1 

'Yli'~mmn~'Ull1 ii'imJ 

40 -wWJu1iYullw~ fll'j~ 1li ri .:~H~m::'Vl'U~ v~ .:~u19l""t~ll 1im1ll1l~v9lfivi um'j ii''l1tJ 

50 i M'~t~lq!~t~tl1tl'UH~m::'YI'U~ v~ .:~u 19\""Vll fl11ll1l~v9lfiv u~::l::'U'U'C1'11i1ltu "!'U 

u~::'U ~fll'j'Ufl'I'U~i! 'Y1 

70 iM'm1llfu~::1Jnvmll~Ufl'l1tJiut~fl'I~'IU19l""fllJ m1llt1~t~9lfiv u~::'C1'11i1'jf.U'Cf'U "' . 
80 ~9\l9\~tllJUH'\.J~fll~'U l~fl~9\fll'jtl'U1Jty,_, 1l~tl1tl'U~'IU19l""fllJ~Vl~Hn9'1~'\.J l1ll 

" . 
vi.:~ ~9\ i M'ih::'U 'Ufll'j l1ti'I1'U ~v,.,tl1t~.:~1u thn'U9ltmvitJYiYitn9lm9lm'jw ~.:~ nrl11 "' . 

' Q.J 0 c::. v ~ ' v 
7. fll'I l~U.IU'W'I'U 1VI fl 'I 'UJ;)l flfll 'I ml'U U f\1UJ 'I'U f.IYI'lf 81JVI8tl 'I f\'-.1 

'H~flfll'I 

i 'U fll'j~11U 'U ~ l n ~ 'C1'1ll 1lUtJ 1U 'U 1~9'1 CSR lll1ll ::~fl~ H'CflJ Hff1'U tl'Uflll 11'1UH'U 

n~ ~'Yllf 'Y11'1~ 'j ii 'il i ~ v~1.:~n"'llniiu 19lr.~n1l -wWJ u 1f\11ll{~tn9'1 'il1flt1'j::ff'Ufll'j ci' m 'j ~ 11 iA tJ .:~1u ~ Tw 
. " 

CSR u~::tJ1lJTUi''U i ~ ~9\~~'U 1M'tn9l'U19lmlll i Ulpn'ilYiff1ll1lU'Cff1.:~1l'j:; ltl'lfU ~ '1"!9lvi'l ~fl~'jn~ 

u~::ff'lflllltJ~fflll "1 tl'U (Innovative Business) 

utJ1t.l{i'lffl 

10 rl1l1'ilm::'U1u fll'j~1'~"1 i '\.J fll'j~1tiimpn'il~v11v~itJ1J'il~,J'whm'ilnv1 M'1n91 

fl11ll1 ~r.~.:~'l1 ~vii H~ m::'Vl 'U i 'W'Y11'1 ~'U~t~-5 'lflllu~:: ~ .:~u 19'1"" t~ll u~::fff1111'111U tJ 1'Yl Nuni 'Ul~fl ~9'1 
H~ m ::'Yl'U~'I n rl11 1 m.1 h.1 l ::1111.:~ fll'j ~11 iA u fl1'j m'il u 1 i tJrinn llu~'UtJ 191m 'j lJ 'Y11'11i l ii 'il ~'~ m 'il "' . 
1inut11t'Vlfl1 u heh~1lll1~tJ1~v.:~ i ummti'i 'U,.,~v hJni~ u~:: il.ifl1'j'l1tJ9'1~.:~ i um'j1li''Utm::,.,1 • 
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UU1tJ{jlliJ 
1. ~fiYh~ltJ.:!l'Uiilfllrlt.lfll~~l!'U'U.:!l'U~hu'CY.:~fllJU~~~.:~u1tfl~mJ (CSR Report) 

lflt.l'f.ll'il~~'l.J H1'W ~ltJ.:Jl'UV~~Mtl (Annual Report) 'Hlij~flllli~'U'u'l11JUtJfwh.:~'HlmnmltJ.:Jl'U 

11~~~111 ~~~un11~1tJ.:Jl'Ufl11lJ&.:~v'U (Sustainability Report) lflllJlVU1J1J~~lf1~tJijlJf1J u~~fl1~ 
y y 

mij1Jfi'Jllti1ij'H11 'U'I11.u'ij~.:~9iij i vih~'Um.i1.:~uiju 
o4 V .c:::a r&.c:::t.GJQio' d' .c:::ad. 9) Cl.l 

m~flli'U'U.:Jl'Ufll'U1pmt n~11t'l.:J1~tJ'Yiff'UU~~n~~'Yili'lJij.:J~m'il n~~'Yiij'U'H~nm~ 

~~~~U'U1'Yil.:!U~'lJ~tflllJ'H~f1fll~ CSR lfiH~~l.:!fll~tlltllJ~U~fl'ilfll~~~ u~~H~fl1~~1111'U.:Jl'U 
m~~ 11iJ 'U .:Jl'U~ l'U ~ .:~u 1fl~ ijlJim~mllJV~ijflfi u n~ 110 .:~ 'U 1vmum~111m~ ~ flfll ~ 

~l'U~.:JI11flflijlJU~~fi111JV~ijflfiv m~1J1'Umm1m~~flm~~1'U~.:JU1fl~ijlJU~~m~~'U~li~~ll'lfl~ .. 
.c:::a Q,l 91 .. I Q.l Q.l &::$ Q.l ~ Gl v 

m~1J1'Ufll~ 1J~'Hl~'ilflfll~m'Ufl1lll1J~ijflfW u~~m~111'Ufll~'ilflf11~'llij.:JI~tJu~~1~~m~ij l'lf 

'illnm~1J1'Um~r~~tfl ~nllw~'Uij.:Jy.j~tf!.tlwtti'u~~1J1m~~~1:1'Uv~~ 1u'lfu iiflwfh9iij~1J11nfl 'CY.:~fllJ . .. 
~ ')I 

~~~~~.:IU1fl~ijlJ 

m~~lllJ'U.:Jl'U~l'U'CY.:~fllJ n~11U.:J'U 1vmum~~flm~~l'UU'.i.:J.:Jl'UU~~vn1ml'W~1~~m'Yi 

1 'U n wYi l .:Jl'U 'll ij.:J'Yi ir n.:~1'U n n~WJ'U 111~~ 1ln t~1J~lJ'Yiir n.:~1'U u~ ~n 11 ri .:11 ~111 u~~~WJ'U l'lflJ'lJ''U 
q 

~ I ~ y 

~~~~'CY .:JfllJ tfltJ~ij1J~'WVi~.:~'llt~.:~~~n"l1.:~1 tJ'CY.:~fllJ 1n~~~~~ in~ 

2. ~fllh.u'ijlJ~ 1'W~lti.:Jl'U 1,rcMfll'il'U m~ci'11 1i'mlll~t.u'11'il41v 'H~m~u.:~.u't~lJ~~ .. .. 
w~11tl'U 1fl~'.iool'.i~lliJ'Unl'.iJ.:~~l'U~u~~l'Uw~tf11lJ.u'rui1'il'il1.:~ 'HmiinTIV'l.:lfl.:~tm~~tllJ~ 'llln 

q .. 

'I ')I ' .. ')I .;, ')I ')I ' 0 !:'! lit 'J/'1 
mtJ'U ijf1 l 'H~~'l.JU'H~.:J'YilJl'll ti.:J'lltllq!~ u~~n~'U f11ij.:Jf1111ltJf11flij.:J'lJ'tl.:J'll ijlqj~ nt~'U'U lll111JfiiHtJ n l 'U 

'.iltl.:ll'U 

3. ~" i ,rn'lft~.:~nl.:~ m1 tr.~vu'Yi ~.u' t~lJ~~'H~ln'Hmm~ij 1 ,r ~eh'W ~llJl'.lm.u',().:~.u'ijlJ ~ .. .. .. 
t~1fltl~~fl1f1 t'lf'U ~~vll'.ilt1.:!1'UJ.:~1 'UlVU111Jfl1'1:11 i 'YIVII~~flllll'eJ.:~nqiJ '.i 11JU.:!fll'.ii~WU'Yi~ 
3/ I d 11) fl' .::::. C:. Q.1' 

'Utllq!~~l'UI11J l9f~'Utl.:i~'jf)'iJ 1J'.ili'YI 
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v w 
V ~cv o I o cv .r::.v o I o Q.l 

5. 'UO\f~'U'i'lfflUl~lil'UOU&&fl\Hllfl~ (1-J'Hl'lfU) U~~'U'i'lfflUl~l~flllJ~fll \'llfl~ 

th~~fl111J&UU1Jl 
, j,l I , I 

thd'9lti~fhnh1Pll~'U6'1'U~l1'Vl Ul\Pll~'Uotuui'U ~ltl\Pl (lJl11'lf'U) L~lJ~'ULlJ6 vut2488 • 
' Ql ..:::t. .: d ,, • ~ QQ./ , 31 d. 0 Q.l .I 

11ltlfl~lJ'Ufltim'il'lf11LVWL'lft~'ffltl'ii'U 3 m~n~ 1m1lJ~'I'Vl'Ufl61Pl'I'U'lll'Vl ml'l'ff'Ul1~ 'illfl11 'U'U 
q q cu q q 

&~6~1&U'Ulpn'ii~~\Pltl19ll~'Vl'JlfJ ~'1~6lJl~'Jfl'ill'Ufl~lJ'U1lJ'Vl n~l'I~'Ul1~ ,~L9i1.J 11Plu~~'Utlltljl'U . , , ' 
m~ J:-l~IPlt~VH~mut~'l 11Plt~m'l~mm~rit~'ffr1'11 H'll'UU11Pl1~1-wlJL9ilJfinl1mtiul'i'l &'li'U 1 H'll'U , , , , 
Ul\Pll~ti'Uti1 (h'l 1, 1H 2, 1H 3) 1H'Il'UU1\Pll~~l'IL1ti'IJ 1.J~l1'VlU1\Pll~YlllJ~fll h'l'll'Utll\Pll~U 

1IJ " ?t Sl 1fl~'l t'Vltl u~~ 1H'Il'UU11Pllmh::'i111.J~\Pl'ffll1m'llJ 11J'U\Pl'U 

~t~ml'UiJ vut2517 i~&n1lm'HUgtluutJ~'I11Pltiui'tJt1'l'l1m'l'ffrl'l~ii6,_r'U u~~ . ... . 
1m 'l'ffrl'lncilJtJ11:1'Vll mj hwiiflun!'U'Vll ~'Uti~'llJiiiPl{ 1~'UtJ~~til'UncilJtJ11=1''Vl u~~flW'lf1~1Pl q q q q 

" ~'Uti~'ilJiiiPl{ d~l'Um~lJm'l~~1lm'i ii1H'Il'UU1\Pll~t~dmt~l~m'itJ1l11~6d 3 h'l'll'U 1~uri 
, , " ' 

tJ11r'Vl l11mmh1J~m ~1fi11 tJ~1:1'Vl h'l'll'UU11P11~u1n~'I1'Vlt1 ~ln\Pl li'l'fft~'lul'i'l6dl1m~'ii'U'l.J~ 
" . " 

u~::tJ~l1'Vl Ul\Pll~U1fl~l'I~'Ul1~ ~1n11 t~dl1~'1l111l'lf~'l.J~ u~::l'Uil 2519 i~iim'iiiPl~'l h'l'll'U 
Jl I " , J/ 

Ul\Pll~ lm.it)nm1'1i1~'1l111Pl'U6'Uuri'U ~6 1.J~l1'Vl U11P11~'Ut~'Uuriu ~ln\Pl ~'IU~U'UlJlfl~lJtJ11r'Vl 1~ 

iim'i'Utl1fJfll'i~'I'YJ'Ul'U~'in'il~l'l '1 ~1~fJ1,rt~'lntJ~'in'iltlliP11~ lJ111Plt1\Pl~tl11 1i'U tJ11r'Vl i'Vltl'!fm{ 
" " . 1'Vlt~{ii1U~ ~ltl11 (lJl11'lf'U) 1.J~lJ'Vl 1fl16'ffUtl~ 1gflCJflJtJ{\Pl1'Vl~\Pl~'l ~ltl11 1.J~lJ'Vl 1fl1tl'ffUtl~ 

1~ti~Ltl'ff1\Pl'Vl ~ltl\Pl1~'U~'U 

'ii'Um::i'll'Uil 'Vtff. 2546 ncilJtJ11r'Vl mvi~m~tJ1l11'i'll'U'U6'1flW~l'itl.l ;i'UtinlJiiiPl{ 
q q cu <I 

v a. v Q V"'~ v • "' a. , " o _I.e'. _ 1 'l " "' a. 
ffi'i1JflTI~ 'ii\PlflTI11Zl~\Pl 'llfldllJM 'U'lffi'l..l'\ro\~fi6'H'U'Umll.\Pl ~ ll 'Vl \PI 'Vllfll'im uu'i 'ltm'lm m V'I1.J 'ill 'Vl cu cu q q . " . 
imj 'illfl~lJl1~ii ~ wwi~nci1J1,r 1 itJi1~w~'Ufll'iff1'U~1 i'UtJ11r'Vlu 1\Pllmwi ~ul'i 'I 1tm uwfil 'Unnu 11m cu q q q 

, " " ' ' 
'U1 1r'Vl Ul\Pl1~'Ummri'U ~1fi11 1~'UtJ~l1'Vl 1g~~'~ 1,r1itJiiv~'Ui'UtJ~l1'Vlul\Pll~ u~~tJ11r'Vl~'U '1 l1 

I , I , 

1fitt1,rt1'1U 'Vl'U ff1'U ~i)tl,_r 'U 1~ lJ1flt11.Jli' 'll1lJ\Pl1 ,r, bhJ(iv,_r 'U ll1.J 1 lf 'Vl U 1\Pl1~'Uti'U 110\J ~ 1tl\Pl U~ 1Yi fJ'I .. . . 
" ul'i'l&~tl1 u~ :: i uti vur. 2547 tJ11r'Vl Ul\Pll~'Ummriu ~ln\Pl 1~'ii\Pl'Vl~11jfJ'U111.h'ffm'Y'l1~'UtJ~lr'Vl 

lJl11'lf'U U~~ i~L';ilJ'Vl'U 'ii\Pl'Vl~11jfJ'U 1~6U l,_r'Utth.J'Vl 'Uff1'Ul1rl 'I iu1'ff'UV'Ultl t,_rUtl1.Jflfl~i 1 i tJ Ylr tllJ 
q q q q 

'Utl'lfl1'i'i ::IPllJ'I'J'Uff1'Ul1rl'l 1fl\Pl 'il 1nm'il111~'U'YJ'U itJ~'I'YJ'Ul'U 1m'lm~~tltltl11~1'1 '1 1'1i'U 1m'lm'i 

h'l'll'U~~IP11ti'Vl1'U tl~ 1f1Hfll'i h'l'll'U~~IPliltJ u~ :: 1m'lfll'i h'livHh 1~'Ul1m~t~'il1nmn~IPllJ • 
'Vl'U 'il ~L ~ 'UL~'U 'Vl'Ul1lJ'UL1 ti'Ufiltl 'l 'U 1.J~1:1'Vl • • • 

'Utlfl'il1n-ci' i'Utl Yl.ff. 2549 mfJl1~'1'il1fl~1m'lfll'i~H '1 ~1.J1lJ'Vl11'1UJ:-l'Wi1 1~ 
~lLU'Ufll 'i itJ~1t1~ 'Vl1'11.J~lJ'Vl~'l 1~tJ'l~fllff 1m 'lfll'l~'I'Vl'U1-YilJfin 2 1m 'lfll~ !~uri 1flHfll'iU~n . .. 
" " ') ~ .:::~ ... 1 , v : d tlt~tlu~~'ff'i 1'1 t 'i '1'11\J'U 1\Pll~'Vl u'i~1'Vlffm1u~~ 1m 'lm'itJ~ nt~t~fJu~~'ff'i l'l h '1'11\J'U 1\Pll~'Vl tJ 'i::1'Vlff .. 
nlJ~'l$1 ~'l'il:: fll 'i~ 11U'Ufll'i1~'1Ylltlhot'UtJ 2553 
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" ' " lHJmnnil ~1nm~-ri1.J~l:in i~f1.J i ml'4\\J111 L'Ult-ft'nm~ i 11'~1VU'fl::'IW1V i ~ ~·:n'UU1111'fl 

2 mi~ tm::iml'UW1~ i'Wm~rimY~1~ i H~1'Ut~l11'U~'fl 2 mh i'UiJ 2551 1.J~l:in i~~11i1'U i~'fl~l'J'U . ... 
L'U ifiHm~t~lJ 1 im~nn f'i~ 1f1Hfl1~l'l"~~1'Ul1f!Hl1'U~~m'l'f!~v ~~~::'l.h::n~1.JJl-;w 

' " 
i m ~m~ ~~v~~t{j~~ 4 1m ~m~ 6'U i~nri 1m .::Jfll~ ~1VU'fl::'llmvih"~m~~ii~ i ~ ~~1'UU 1~1'fl 

~1nihm~'Vi11J::m lJ1~ihtfl~tJ~l'l'fl~v tt'fl::'llmvih".::Jm~~ii~t~'U 32,000 ~'U~~1'U 1m~m~ 
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56-1) U~~ ':i 1tJ.:) 1\J U ':i~~11J ~1'W'lftl.:) 'Vll.:)'\Jtl.:)~m~11 ""fl'Vl i''Y'lVll'!..f.:)U'l' ~ 1l'lf1l 'V1 tJU~~'V11.:)1 ~1J l C!f,) 
~QI ~ d d' <CiloQI d 0 I " I 

'\Jtl.:)lJHI'Vl www.kslsugar.com 'Wtlfl111fl'W 1'Wl11JlC!f~'\JtJ.:)1J':i1:l'Vl 1Jfll':i'W1lff'WV'\.111U~~'Utllqj~~1.:) 

~ ~t~v1'1i't~.:)fl1J1J~il''Vlu~~~~~mm':ilJ 1~t~til'W'Ii'Vl.J~ 1'Wnn9l~iY'W111 . " . 
1. i'W ':i1tJ.:)1'Wtl':i~~1il u~il''V11iJ~u·m'li'alJ~1'*m9hJ l'i.:) 1'Wri1'W'\JV.:)1J'V11Jl'Vlm!1n 

~ 

'\Jtl.:)fl~fl':i'l'lJfll':iU~fl~fl':i':ilJfl1':i'lf~VOO nTifi aM 'W'Utl.:)lJ~ iJ 'Vl'\Jtl.:)fl':i':i1Jfll':i1 ~~1J~ l11':i 'W 'iutntJn 1 ':i ~ 1 tJ . . ~ 

fi~tJ1JU'Vl'Wfl':i':ilJfll':i1~~Wl11':i 'W luuYifmtllfi~t~01lfll':i 1~~tU 'W 1tJUU~mfl,A.:)l1~"'W~ff .m1J 

u~~m~tlfi,j~~11J'W 1vmv~n1M'W~ 1l':i':itJ11J':i~W~':in111~v~ttl U'l~i~m':it~lJ':ilJ'\JtJ.:)m':ilJfll':i . 
'V1 fl '¥11 'W • 

2. ~~1Mlj':ilrnl'Wflm1JH~~m'l'lJnTI~mlml'W'Y.lmTI~w1~Mfl1llil itln11 
~ 

':i1tJ.:)1'W'\JtJ.:)~~vu,j'ty;1'W'l1tJ.:)1'WU':i~~1il ~.:jljdlt~l11i'1J':it!.:)fll':itlfi,j~~11Jl1"'nm':i,j'ty; u~~lj 
m':i~1tJ.:)1'W'Vll.:)fll'l't~'W~i1'1i'm.J~\Jfl~tl.:) mmi'1'W 1il'W11~.:)~11JlJ1mj1'Wfll'l',j'ty; 1~tJ'l'1tJ.:)1'W 
~.:)nri11M'W11J 1~vtl'l'~1i1'Wm':ilJm':iu~~m':ilJm':i~~~m'l1mu 

~ " . " 
3. 'Wemmuv1llffli11~il''V1~~1Mijnl':itl':i~mht~!~1M'Ii'tl1Jru!riirml.fl':i~M''I1"'n'Vli''Y'l6mn . ~ . " 

~t1w'W~"»'"J ool.:)mh~vu"'1ir'W tr~~~1Mi1'11l11ml'Wi'u~~~~tltl-:i~m'W~l'Wnuirn~.:)'Vl'W':i1v£ivv • 
u~~~m,j'W 'l11Ju.:)irn1tm1~M'I1"'n'Vli''Y'lv..t1 it11~vff11J1':it1~~~a 1~~ 
Email Address: ir@kslgroup.com 

.., ... 
4. fl11tJ":itJN~'lftltJ'Utl~flW~tl'l'lt.lfll'l 

1. 1m~~1N'Utl~flw~m':i1Jfll':ill~il''Vl tl-:i~flti1J~1U m':ilJfll':i 18 'Yi1'W ~.:)1il'W 
"' o ' 1 .J 'I "" ~ . I "'.., .J liJ ' 

fl1':i1Jfll ':i tlff':i~1!1'W1'W 4 'Vll'W ~fllt'W~ t'Wfl1':i1Jfll':itl~':i~'il~11J'Wu':i~li1'Wfl111Jfll':i1J 'l' 1:ll1 91-:J tlJ 

til'W'l~flfl~1~ fl1fl1Jfl':i':i lJfll'l' ~~~fll':i 111 tY1~ mil'W fll':i U ti-munm! 1~1 'W fll'l' tl 111'W ~'W 1U1Jltlfll'l' 

n1n11 ~u~u~~ m 111 ~ 1111 .:J 1'W u 1~ ~ 1v V1-:J i'~111 'W 

2. fl111Jfll'l'lj111~fll':i~1Hfll1111U~m11~~ 3 iJ u~~l~tlfftl~fl"'V~n1Ju'W1l1l.:)fll1 
nm11~uoo11m':i~~ ~~ljnTinm'W~~l'W1'Wu~il''Vl~re1iJw~m11JflTI~lu~TI-wht111U~ 13Jtn'W 5 u~il'l1 
11~1~ fNI'Ii' Vl.J ffil':i~ 11.m 111'11tl ~'\Jtl.:)fl':i'l'lJfll':i i'Wu~il''Vlt 'W a~iwtwu~~'l'mTI'Ii' tll.J ~u':i~~ iJ ( u 1111 56-
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. ~ 

1) UC\~'l1U~1'W1h~~11l l"Wmt1HiT~w~m'lllfl1'lm1.J11'l~ Yl1flil~ 'hJijmm~~~~flw~m'lllfll'l~~ . ~ 

l Yl1l l M' fl w~ m 'lllfll 'l'lf~ t~ll il~fl~ n1 Yl ~ 1Vi ~ mm n·h~~li m ·m~ ~ ~ ~ fl w~ n n lJ fll'l 'lt~ l Yil.l 
• 

il 
1'1J1lJ111'Yl'W 

~ 

3. 1im'ln1YI'W~iJmll'IJ6~m'lllfl1'l~hn~~~-u (1) ~6~'W 11ltn'W o.5% 'IJ6~~1'W1'W 
' " , ' 

~"WViliiY'Ylt66nti1u~'ti~YilJ~ (2) 11lliri1'W~1lJL'Wfl1'l1.J1YI1H1'W 'l1ll't1~ il.ltll'W~fl~1~ vn!n~1'W Vi 

u~n1:l1~1~fut~'Wt~6"W1h~~1 'l1llo~ ~u~n1:l1~'l1~U6uu~~ ~u~n1:l1fl~Yill1u ~u~n1:l1~1'W 
~'W '1 Yl~6 tll"W~liil1'W1~fi11.Jflll i 'W1.J~1:i'Yl u~li'Yl L'Wtfl~6 u11:i'Yli1ll Yl~mll'W1JflfiC\~m~lifl11ll 
'li~u~~ 1~ui1l~6~liHC\1h~ 1u'!fu Yl~6 ff1'Wl~ti1ui'W"'fl1:ltu~~~mh1tll'W11C\1L1l~6Ufl':h 2 il (3) 

11llifl11lliYll~"Wnm·:ni'ln~ 'l1llo~ il.lliHmh~ 1u·nfl1~6ri1'W 1~ti1u i1l-:i1m~~H'YlH~6ll (4) il.l 
• 

ttl'W~1~UiJ'YlYI~61im1lliYll~'Wn~"Wl~~m~n1lM''ll1~m1llttl'W~U'l~nu~u~YI1'l ~~6~'W'l1UiYI\lj 

. 
Q • Q d 

9l'l1~U61.J mu~m'lllfl1'l'ff'l'll1111C\~'Vi~11W1fi1~61.JU'Yl'W UC\~flf.U~fl'l'llJfl1'lU'lYI1'lfl11lJ1UU~ 
I , I f 

1~ulim'ln1YI'W~YI~1Vifl11lJlU~~'lf61J Vfl~~n~6fl11lJ 1 u~ ~ LffUC\~ttl'W~ff'l~ L'Wfl1'lUi}U~YI~1Vi 

m'lllfl1'lff1'WiYiqji"W~w~m1llfl1'l~~ti6mtl"Wm'lllfl11~U'l~ uC\~U'l~li1'Wfltu~nnllm'l~~timJ 

ttl'Wm'lllfll'l~'ff'l~ fltu~m'lllfl1'l'!f~ti6uli11'l~fl1'l~1H~huYI'Il~ 2 iJ l"WmW~flw~m'lllfl11 • 
~ . 

mu11'l~ Yl1nil~ hilimm~~~~flw~m 1llfl11'lf~ l Yil.l 1 -H'T~w~m 'lllfll 'l'lf~t~llil~fl.:jll1YI ~ 1fi • • 
~ 

~6 1 u ~'W fl'h~~limm~.:j~.:jfltu~m'lllfll'l~~ 1 m .h,r1ll1U'Yl'W 

5. fltu~m'lllfl1'ln1YI'W~'W 1umum1~11-:j~htm'll.:jm'lllfl11~1.J11:i'Yl~'W'IJ6-:jm'lllfl11 
9l1ll'l~tti mJ,r 6U.:j~ U'llaw11:i 'Yl ~ 11fl11llfl1'lU~1:i 'Yl~U'l~mrun ~fll'lYI~ at,r 11tl 'W~ 'Wff1'W 1'WM' ~~ 'Wff1'W 

. 
S/ d. Q.l .c::t, I 

6. U'YlUl'Yl YI'W1'Yl 11C\~fl11ll11JH~'lf61J 'IJ6-:jflf.U~fl'l'lllfl11 11C\~fltu~m'lllfl1'ltl6tl 

'J!~ 1-:j '1 tll 'WflTIU,j .:j1 m1'W1~YI~ ~ 'IJ~~fl11lJfl11U1-J 'Yl ~fl1'llJfl119l'l1~'ff61J fl~fl11lJflTIU ~ Yl1 'l 

fltu~fl'l 'lllfl1'l'ff'l'll1111C\~n1YI'W~Tl19l6UU'Yl'W fltu~m'lllfl11U~YI11 fl11ll!~r.J.:j fltu~H1.J~YI11 l~ .. 
mil'! oM~!~ 'W 'l1lJ 0-:j l ~1im1 fl1YI'W ~1-:jt~'W 6 'WlJ'~'IJ6-:j 11Ufl1'l~~Yl~W . ~ 

7. 1im1n1YI'W~ lffr.J~fftJ fl11fl~ flC\U'Yln 1ihYill1t111H'Wli 'l fl~11C\~.:j1JU'l ~ lJ1W'IJ6-:j • • 
' ~ 

u~-J 'Yl 9lC\~1l'Wnlfi~11C\ 1-H' i-Jltl~~flTI~ 11tJ'WflTI 1-H'ttl'W lm1llt!H'Wli'lfl1l!~·Mh~Vj fllmJ~ L111lJ~.:j .. . 
~~ L M'li'l~UUfl11fi1UfllJf11r.J i 'W fl11~111l'ff6Ufl1t1L 'W UC\~fl11U~YI1'l fl111l1~r.J.:j~lj,j1~ff'Yltfll'Vi • 

Q Q d. 0 tl ~ Q.l .c:i 

UC\~U'l~'ff'Ylli HC\ 1~trlJfl11fl1YI'W~11H'WflC\ti'Ylli1~tl~'ff'WUC\::'l::tl::tl11 i 'W fl11'Vil>ll'W 11m .:jfl11W:I::ll • 
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~1ll1ff'm1rnf~-.n.:J 1 ~ 
s. r~w::m111m~1J1 1:i 'VIi ,rm1111lt u'll~:n.J,) t~u 1vmvm~rhn1J~u~fi \lm~'llti.:J1J11:i 'VI 

~,h "1J11:i'VI i ,rfl111l'tllflty,)tl1i~'l'1l1fi1J1~~~1'~tl'fff 1.:Jfl11111~tllj'U ufi~i)m! 'U vn! f1.:J 1'UU~~~nti' 1 
~ ~ 4' Q t IQQ.f v ..:9' 

~11l'VI.:Jfi111111J'UV~:: 1t~'li'U 'VIl.:Jlff~'tl i1f1 \l~ti1JHl'VI i 'U ~ ~tl~ tl11 1 ~Wl'U 'U fN ~~1J1Jf11~ fi11JfllJ m~ 
d • 

m1\l'fft~1Jmv i u m~1J1'111~fl11lJt~tJ.:Ju~::m~rhn1J~u~~1tJ1J1'11 n l ,r~;hn1u m~~111u 1v111v .. 
oo~l11l~~iY'VIitrm flltl i~,r001'11'Uffli'O.:Jfltl'111l'l.l~\l1 tl1i~~lJ'VIl.:J~~n\l" 1!Ck~fll'j~ffirn ri .:JL'ff1lli ,r 

'lJflmm 1,r1 i \'IU~~lli)li~~11l 1 ~tJ l 'U11,)~::ill1mnh::d1u J:-mm~ll i)11~11~::'VI1J'VI1'U u 1vmv 

9. r~w::m~1lf11~1J11:i'VIi,rm11ltlf'W'lfti1Jiu~iit~\lntl11J'l'~W11~::,rti~.:Jlli)li~~trlu 
't'l1V" n11w fl'n11mfim~11mm~~'Vl iT n.:J1'U 1~t1 i ~tlJuu u 1'V11.:J'll i),J~ ~.:Jmt~1Jfi'J1l '11 1,rtl,) 1.:J'l ~ 
"hfl'ty t'lfu m11l~tlff91V fJW!inlJ m11l,j~11~.:J'VI1.:Jiim'll~:: 1v'lfu u~~m~lli).U~9111l,rtlf1t)'11lJ1tJ,)1.:J'l , 

... ... "1 ""' 0 1 ..,. ... "' " 1 "' -1 ..,. 0 - 1 ... - 1 ""' ~11l'VI.:Jtl.:J t~111J'VIf11'11'U~ 'VI'ti'VIlnuvt~n~1tl ~v\l::1lm~IJ~::11l'UU~~'U11l1IJ~1JlJ~ .:J11f1 t 'll 

10. m~tlt~.:Jtl'Ufl11lJ,jfi11~.:Jm.:J~~ll~:: 1v'lfu mt1hfim1vm~~m\ll1fl111l,jfi11~.:J 
-1 1 .. , "" " "'?I I "" '"" I 

'VI1.:Jii-I~IJ~:: tJ'lf'U 'W'I11'llti'VI11J'U~1Vm~~::'I111.:Jfl'U r~w::m~1lm~91~1\lfft11J\l::'Vl\l1~W1tltl1.:J~ti1Jflti1J 
t I I t I Jl 

~111,r oo 1'11'W" 11 ~:: 11i m1 'll t~.:J~~ 1~11 ~ n'VIi' 'Vlvi u1 ~ t~.:J.Yh n v 1ti 11 ~ 1 vm1 -Yi1n v1.u' t~.:J tiu u t~n111ni1 v.:J 

i1m'l'n1'11'Ufl i~i ,r~l1ri1u i~1ffvi u~1vm~i1ri1u~111 lum~9l~~u 111 

11. 11m~1J1'111H1'U11~~m~fi11JfJ1lfl1tJi u ~~ 1~t1l ,rnn~hLiJ'U.:J1'U'lltl·m11=i'VI , . . 
Lilui'llOO~ili::iY'VIinm 'Vlfmm.ru,rtll.!~-nmn.J~wu(l::tifoot~i~ 11nTI'lli)1!~.:Jl'U~11lfltl~::ruvmt~1!.:Jfi1J , 
mh.:J \)f1~ ti.:J 1111-.1'.:J m~ i ~'VIi''VltJ1m 1~ 11\l~11Ju '\Jti.:J 1J 11:i'VI'I1~ t~ri1u ~ 111 i ,r11Ju i 11 mh.:Jlln '11 V9l 

u~~1fi~ll~~ 1v'lfu 'ff .:J '<¥fl ~'~~ t1~ \l'U 11m~T~u~tlt~.:Jtiu ~~i.:J i' nm'VIi''Vlvi1u'\Jt~.:J1J11:i'VI ~ .:J}jml1V.:J1'U .. ·~ .. 
1'1~11lffti1JmtJiu l1r~11111lJ'UV'ff'l'~ iumnJi).U~mh~ 1~t1i1m1::tt 1'1~1\lffti1J 11~::1i1u~~ i ,r 

f'hli~fl1111L~~,rtl1ff'Ut1U'U~ 1~t1ffir1Jff'4'Wf11~~h1iJun\lm~,)1.:J'l 'llti.:J1J11:i'VI u~~l1r~w~m~llf11~ 
IVI'l'11lffti1J1~ m!h'l1-w' 1~ 'ffti1J'V11'U i ,r 1J11:i'VIi1 ~~1J1Jf11~i'Yl1Jfl1lflltl i 'U (Internal Control) 11~~m~ • 
~~11lfft11Jfl1Vi'W (Internal Audit) ~m1ll::'ff1111~~ij'll~~~'VIi~~ 

12. m~ll'l'~'lf1lfiW~m~11m~ 11m~ll~~'lf1lfiW::m'l'1lf11~11~::11~.:Ji,rm~1lf11~'VI'l'11J • • , 
ci1.:J11'!!11~vfimu~ i ,rijm'l'li~::'J!1ltiV1.:J'!!t~tJtl~~ 4 r~i' .:J (i'Wl'Jf1'1 3 t~ti'U) 11~~ijm~ll 'l'~'J11lflf1 1 

r~f.:J i uwd.:J1;jt~urit~uiull'l'~')flJff1l1ruHi)t~,rull~~~1il t~r.i1.:J h n~111 1~t1 i ,r1n~fl111lflcit~.:J91'1,)t~ 
q u cu q 

o Q ~ ~ v q ' ~ & Q.l Gi Y.c::S ... I a ~ o '3J .d: 
m~9l11'U'U1pm'llt~.:Jm11'VI t'U11~~~t9lti'U 1l.:J\l~ !'111lf11~1J'.l~'J!1lflw::m'.l:Uf11~1J'.l'l11'.l C})'.:J'VI1'11'U1'1'1 

• ' " 1 

91 ~iYu i wn:uii l'W1u'l1'!! 1-Yi -vi 1~ i' HI.Jtl1J'I1lJ1tlulflfiW::m'.l1lf1TI1J1 1:i 'VI 1~tl'VI ooi' ~ ij nTIV'.l~'lflJf1'.l~1lf1TI1J1 1:i '1'1 
• • 

r~~m~:um'.l1J1 '111'.lu::'\.J 11~ m~ Hl'Wm'l'.W 111'.lW1lJ111~ .:J i,r r~~m'.l:Uf1TI1J11:i 'VI'Vl'.l11J 

fi11JfJlJ ~11~ m'.llii)li~.:J1'U'llti.:J ~1v1lT~m~ i~t~Vl.:J,)mrl ti.:J 
13. ~1\VIti1JU'VI'Um 'l' :Uf11'.l fiW::m'l':Uf1111J11:i'VIijf11'.ln1'11'U~'U 1V1Jltl11~~'11~f11f1tU en 

f1l'.l~1~~t11J11'VI'Wm'.lllf1TI-Yi~9l11l'U 1~1'ff'Wtl'lltlti'Ul1~mnHi)t1M'U'V100 1~~\lTIW~llJ'I1"fl!f1Wcn'\Jti.:J 
q cu q q 
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"' . . 
fl'11lJ 11.H ~ 1 ff ff1lJ1HWl'i'1~fftl1./1~ 'i1lJ't1~tl~1 \J'i~~1.J'nmm~fflJUCI~L~t.l~'YHJn~~~~ htm~f m:n 

m 'ilJf11'i~ ijf1Wfl1l"l9'1 1lJ~ ~ tl~m'i .... ~ tllJn u if v~Vi ~1'iW 1~ ~11U' 1~ i' 1.Jfi~·Jw1.J~ i~ i' mfi lJ~\J -dmi' 1.J • 
m'ilJfli'i~ l~i' 1.JlJV1.J11lJ1t.J 1 ,.\'i'm1 1u11'11 ~ 1 'Ufltu~m'ilJf11'i'll~dvv~ 1~ 'l 1~v~ 19ltl1.JU'Yl\Jm'ilJf11'i • 

"' u,j~tltlflL~\J 3 'Cld\J fltl fl19ltl1.JU'YIU'l.h~~1 fl1LVmh~'lllJ fl19ltl1.JU'Yl\J9'11lJ~Cifl1'i~1LU\J~1\J • 
14. f11'i-n~\J1fi'i'ilJfl1'iUCI~~1.J~111'i 1.J~1J'Yl~~ 1,.\'iju 1t.J1.J1t.l~1Ufl1'i1Jfltl1J 'ilJUCI~ 

"' 
~~U 1'1JflflCI'Utl~ tl~flm 1 'U't'Jfi'i~~1J ij..f~mt.J 1 \JUCI~fl1t.l\J tlfl1J~1J'Yl 1 ~t.Jm 'ilJfl1'i UCI~ ~1J~111'i 1~1 
~'1lJtl1J'ilJ11"flff9l'i~1~ ., tl1J11Cilt.Jfffl1oU\J m~h'lfu 11"flff9l'i Chairman, 11"flff9l'i Director ~ I ~ ~ 

Accreditation Program (DAP), 11"fl~9l'i Director Certification Program (DCP) '\Jtl~ fflJ1fllJ 
"' . 

ri ~tff~ lJffmoU \Jfl'i'ilJf11'i1J~1J 'Yl l'Ylt.l (IOD) 11" fl~9l'iV'i'U !1\Jn ~ 1L~\Jff111f 1JflW~fl'i'ilJfl1'i9l'i'1~fftl1J 
"' ' .d~ ~1 ' """'.X 'i "' "' .. '.1 , "' 

11Cifl~9l'i9'11~ '1 'YlllJ\Jfld1lJ't 11lJ '1 'Yl~~'\.1\J l~t.l9'1CI1~11Cifl'Yl'il"lt.l11l1~11'i~l'Ylff 'Ylt.JUCI~fffl11J\J 

1'111;iv. ~ 1~'1 UCI~'t'Jflflf~~ijfl1'i lU~ t.J\JUU Cl~m 'ilJfl1'i ~1t.l~~ f11'i ~~ 1 ,.\' ~ Vl.!CI~ ~ 1L~UUCI~ih~u 
'lh~ 1t.~'ll'U ~ vm'iufi-u'~11U' 1~'\.IV~m'ilJtn'i 1 11~ 'i'dlJ~ ~nnuu~u 1"fl'l:ltu~uCI~U\J1'Yl1~f11'i~ 11iJ u 

"' ~ .c:r..cv 'j) cvcv cv <d..:::i 31 cv 

tp n ~ '\.1 v~ 1.J 'i 'l:l 'Yl -... 'i tllJ m ~ ~ 11111 "n~" 'i m 'i m.J 'i lJ 'Yllflt.J'd'\.1 v~ fl1J m 'i lJ m 'i 

s. mlAl1.Jf.ll.lilltl1u 

m1Jml-nru~\J 1m.Jud1.Jfl llfl'i'ilJflTI1~~1.J~ 111'i 1'WflTI 1-N.,j' tllJ Wl1t.l 1u~ijffl'i::ff1f>i \U ~ ~ 
q q, cv u 

v~ l~l~ttl~t~tJ~m'l'11i1HU '11\J l 1.11 -N!l~vu'i:: 1t~'IIU'Iltl~9l'W111v~~\J 'i1lJtl~fl1'i11ilm~tJ~111v .. 
~~m'icitl'U1t.l11" fl'Ylf v.61 \J 'lf1~11.a ~1~ tl\J fi tl\J f11'i ttl ~L~t.l~ 'l.Jfl1'it~ \JUnff1li1'iW 'IIU ij flTI~ ~ 9'1 1lJ ~ Cl flTI . "' . 
U~ V~ ~1\JUCI~~ lJ9l'i1~fl'itU Vi ij fl1'icJftl'\.11t.ll1" fl'Yli' v.6fi fi ~U fl~ 'i'dlJtl ~fl1'i 9l'i'1~fftl1.J ~h'U'i~1.J'l.Jff1'i ff'Ut'Ylff 

"' "' . 'UV~1J~1J'YlLm~oU'm.!"~1nmvuvn 't1~u u~1J'Ylijmm~~ 1 ,.\'~1J~l11'i~1t.J~H 'l 1oU'1 1 ~il~m'i::11U'1Vi 

1 u mn 1t.J~1\J m'iovm v~11 "n'Yli'v. 61 \J1.J~1J'Yl'IJV~9'1 um~ ~ffmff UCI~'IJ"'i ~ir~ l~1.J'i 'i 'liJ~m1~ 
9lCitl~~\J'i1t.J~1Uf11'i1U~t.J\JUUCI~fl1'iOV11"fl'Yli'v.6~mhun~1\Jfltu~m'ilJf11'ifl1n1.J11"fl'Yli'v.6uCI~ 

cv Q,ltl Q.IQ.I.c:::t.Q.I o.t~ Ql cvtl Vo 

191 Cl1191l1" fl'Yl 'il"l t1 ( n." .191.) 1911lJ'V'I 'i ~ 1 1'b''l.J tyt)J9ll1 Clfl'Yl'i 'V'Imm::"" 1~11 Clfl'Yl 'il"l mm::9'1 1lJ'Utlfl111 u 191 

'lltl~191CI1191l1 "n'Yli''V'I6u li~u'i ~L'Ylffl 'Yltl 

"' u vn~1flfl1'i ~191 1 ,.\'ij 'i~1.J lJ fl1'ifl'1'l.JfllJfl1t.J 1 u n111 u191 ih~ 1JUCI~'Iiu 191tl'U'\J v~ihu 1~ • 
~l!~'i1lltl~'11lJi'ufi~'lltl'l.J'Urn~1J~11TILm..,""Vn!rnutlumoornJci'~oo'i ij-d-n!rn1U9l'i~ffm.Jfl1t.l1u tvlv 

9l'i'1~ffv1.Jt~'i::wu~Tiufi.U~~1U1,.\'tlluLm1lJfltll1lJ1t.l oU'mJ'~tilJ LlCl~'i~tflrn.r¥1~moU'm uCI~'i1tJ~1u 
1 , ~ .Q Q,I -=1 Q.l . Q.l ~ 0 Ql, 'j) d f <J) .Q, d .:!:1 

9'1 oow::m'ilJm'im1~ffvuu" 1\J u m 'l:l 'YllJ flTI~ 191'll'm'Yl~TI'i 'l.Jl'i mffm'i 'l.J'\.1 m mt'i tJU9'1 ~'l 'U 00191111 u l1 1 v 

oU' Vlff'Wmu::'i1'l.ltl~m'i~ mi1rioo~flTI'YJ ~~ 191111 W'i::'V'I~lJ~ffi" iumfi' m ..f~~1fl'W11 rnltA ~ 
~ , ~ <J)4 1 , , d ~ "1 ' .oC:l. Q.l 

fltl'J1'U 11'itlrjlJff1\J 1911fft.JV'U t191t.JmlJ'Yl1~m'ilJfl1 'i9l'i 1~ffV1J'U6~1Jn.l'Yl Email Address: 

ia@kslgroup.com 111-eJ'Yll'l 1 'Yl'iff1'i lUiJ~ffTUfl.:JllJ9l'i1~ff61.Jfl1t.J1'U~11lJ1t.llCI'U 02- 642- 6092 



48 

. . 
u1uuuma::uu'lrn~1A1~fl11l.Wat.i'~Al.!Ua::ti~u'l~~al.l 

mi7mhuwm:: 'l~fi111Jfflflrutitlflm1.J~~ffi~Vff ~lJ li~V CaJxrale Social 
• u 

Responsibility (CSR) 1rltJVV1.:jlJ1fl u~::ov1rlud.h'HlJ1tJ'H"m)u~1J~tJ"l'llfl.:j1J~i7Yl 1~w1J~14'Yl 1~ 

11.:jtJ 1mJ1tJU~~~~vh 1m.:jfl1~~1.:j "l ~1rluth~ 1vw~Vff.:jfi1J ili-:h1l~1rlum~vm~~1JffflTVUn~~vlJ~ 
~ . 

' 1 .cS Ql .c:l Q .d.d. 

tJ1fl~lJ1fl'UtJ fll~tJm::~1JlJ11Pl~j11Ufll~mfl.:j'l!''Vi U~~fi111JlJ~'Ufi1'ViYI~'Ufl.:j'J11J'll'tJ 9l~fl~Hl'Ufl1~ 
~ 

iY1J ffltJ 1~u 1i'i11Jf1111J1rlu 1 YltJ 1 ~mh::mYJ '1Jfl.:jfl1Jm~1Jl1 u 1l~iinwd .:j1ff~1JU~~ffl11Jff'4 u 

n1lm~lJ1~Vff.:JfllJ m~1J~1l1fl1~vmmft'~ u~~m~mffl'Jhm'H~V'll'lJ'll'tJ 'luu~~~n11m~1J 1J~i7'Yl • • 
~ . 

11:: 11-:J1il1'H1J1f.l 1 ~f.JV~fflJ v.~fflu m~ 'l '*Yl i'Vimmn.:Jm v 'l u u~~mf.lu vnv.:Jfi'm i11Jnu 1~ v 'l ~ u~~~ 
' " " , 

n1lm~lJ1fl~1.h~irYlnv.!~lJ1flVi~~ n.:Ju fl111Jff11~1l'IJfl.:jU~~~n1lm~lJ 1l~ ili1n~~u 'il1flfl1~1J~ 1l1fl 
~ 

Yli'Vi 6iru1 vi 1l1 u u~iJ,l1U u fl111Jii-chu i11J'IJfl.:j'ViU m1u 'l u v.:Jfi'm u~~fl111Ji11Jij V'UV.:Jm.J 1 tJ.:J 1u 
1 4 d. 91 

.fl1tJUflfliPl~fl~1ltJfl111J111J1Jfl'IJV.:J'J!lJ'll'tJVfl~1tJ 
~ . 

UU1fl1~~11UtJ.:j1tJ.fl1tJitJV.:jflmuu 1J~i7Yl~~'l~ijfltu~m~1Jfl1~1~fl11-:JUV!Ufll~ 

~11'11u 1m.:Jm~~1.:j "l 1~v'l.h~flV1JlU~1V1Jfl~1m1l1fl'HmtJ'H'Il1tJ.:j1tJ 1~V~~~1Jfi111J~~ 'lum~ 
<; ..k ?t .. ~ 0 "" .,j 0 

vvnu1J1J &fl~.:Jm~ CJf.:J1l~11JtJfl1n11J~11Jfl111Jfl~ m~·ovffl~ u~~m~m1UU.:J1U 1'Viflfll'HU~ 
~ 

lth11J1J'luu~~::n1lm~1J ~.:ju 

1. flTIVVflU~001'Hu~n1lm~lJ ttJunTifil'H'U~~~ 1m.:jf]TI ~11JU.:j1~P~Qili::ff~ u~::v.~~~ 
~ 

1l::l~i'lJ111flfl1~~1LUU LflHfl11UtJ "l 
~ . 

2. m~~11'11un1Jm~1J 1rlunnfi1'Hu~'liu~P~vum~~11UU.:J1U .:j1J'lh::mw 'lJfl~lmYi 
9) d. t I 0 1 ..d. d I 

11::1 'IJ 11J11J ff1'U ~ 11J U ~:: fl1l1 U ~ 'H'U 1 tJ.:J1Ufl1tJU V flYI1l::lJ 1J Yl1Jl'Yl ~ 11J 

3. flTI91 ~w::ru u~ flltJ'H".:j1J1flflTI~ 11'11 uti 1lffi~1J ~ flTIU~::w u~·hrJu lm11J . . ~ 

1il1'H1J1vYifil'H'W~ H"H~v i,jvdH h u~::iYvffl~ 'l~mv'l uv.:jfi'mu~::ff'.:Jfl1JYJ~11J ~11Jn.:jtl~::ff1U 
q ~"" ?t I ..k ?I .d "' "' 
& 'H fl1lm ~ 1J11JU ff1U 'H u .:J1m::L uu YltJVlJ~lJ'IJV.:Jff .:JfllJ 

.. 
QQ.I .:::t..:::t. 'll 

6. ~l\!1~f.lfllflf.l1'1Jfl~ 

1'1lijm n'lJVilJ'lff (2552 : 3) trm:nm~i11'r~111J'H1Jlf.l ~tlu1J'l.J u~::fl~f.JYI1f m~~11'11u ., . 

m~ ~ 11'11 u ~ ~ n'il vd1-:Ji' 1J ~ ~'lffl1J~ vff' .:jfllJ'Il fl.:j1J~'!JYJ~ 1 ~ i' 1J~ l.:j 11J1J ~'!J'Yl1l~Yl:: 1ii tJ'W ~1~u ~ 1u csR 

th::~1iJ 2551 ~1U1U 3 1J~,j'YJ l~uti 1J~'!JYJ 1JWil1flii11Pl~1~tJ1J ~ln~ (lJ'Hl'lftJ) 1J~'!JYJ tJ~YJ. ~ln~ 

(lJ'Hl'lftJ) u~::1J~'!JYJ~tJ~LlJUI•1'iYJ tJ ~1n~ (lJ'Hl'lftJ) v.~~m~t1mn'Vi1J':h vf.:j 3 1J~i1Y1 m~i11' 
fl111J'HlJ1tJ : iiu 1tJmtJ~ffv~fl~v.:jn'l.Juu1m.:jfln~1tiiu'fi~n1luv1.:jf1JH~'lff.l1J~vff'.:JfllJ 1~v 

q 

nl'H u ~11:1 u ~ 1 tJ"fl1:l w tlfl1:l ~ VV1.:ji'~ L 1) 'WU~ :: v~ i1 uti ~ir~i.:jul?iri vi.:j fi 1) fl1 ~ 1 ~ fJ 'l11'fl11l.J fflri tyvT.:j 
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, ~ 'jJ Q,l y .;. 'JI J. y~ <V , c!,a ! • rl 
'Vll'l~l'W1f1'lll!fl'il ~l'Wff'l~ll u"~~l'Wff'IU1~CHJll n~~ hun~nww~'Wl~tll'ltl'lti'W'Vl'l~~~'l~mu~ 

ff'~1'W'l1ll 'lU1'lfJtm,hiJuTi'lfhmom1JH~m~a-~ tlluiwrwuu-m~~ yt"ihl ~~~1"~1 
~ . 

1 Jl t t 

u"~uuuCif ~ 1mi1 i~tJ'l1llYl'l 3 1J1il'Vliinh11J1Jfl'ilm'ill1V1~ff''l~llli~~ltl~~'ln'W fi~ mnY'11ff1ll 
~ 

'lh~1~'Wff'l~ll fll'l1J1'ill~~H mmmJ~'l·tbm'H~~'l!ll'lf'W u"~~mJfioU'~'V11'11pn'il1~VL1ff~'1~1lll 
i'1JH~'lf~1J~~ff' 'l~ll *1-w'u nwrh i ~'l 'lfll'i'l1~~n'ilm'ill~l'Wff'l~ll~iiri1u1rlt11~~'1n1J~iiri1u i~ 

d ~ <I i ""-~ .,; "" v "" v v <I 
1ffti'Vl'lflltl 1 uu"~fllti'W ~fl~'l~m ~ tlll11Jl'l1lllm~mff'l ll ff'll'lmlll1 'il 'itlJfl11'11'W 1'\J ~'l~'l~m 1m~ 

' " 
ff' '~~ll 1 um'l~u~1llnu~ol'lv'lvu n"v'Vlim'l1h1iJu!i'ln'il~ul'li'1JH~'lf~1J~~a-'~~ll Y1'1 3 1J1i!'Vlii 

~ . . 
n"v'Vln~~~ltJ~~'~nu fi~1tll'illnil~md1u~'lfl'm u~1'\Jtllt~rim'i1hiJummlttu~n~'lfl'm 1Yltt'lu~ii . ~ 

1~m'l'i.Jfi.U~~'l1mfl'l1mu 
'ilW'W 1~ttllff~m~ (2551 : 1-3) ilnlll1~~'~~'i.Ju1J1J1m~m'l~~ffl'lfll'l1h1iJmpn'il~ol'l 

i' 1J H~'lf~1J~~ff' 'l~ll'\J~'I~'Ifl'm Ti 'lfl'il i 'Vltt iil'~u'i.J'l~ff 'lfl1~~ffm:J n'i.Ju 1J1Jfll'lfl11U'WTi'l fl'il ~Ul'l 
q q ~ q 

' ' " 
i' 1J H~'lf~1J~ ~ff' 'l~ll'\J~'It>'lfl m Ti'lfl 'il i 'Vltl u"~m~1J 1'W m'i iY~ffn n1Jfl~ll ~Yiii ri1u 1 ~ri1t.uiYul1 'I . . ~ 
mu 1 uu"~flltt'W~flt>'lflm 1~~ i..r1n~m'lfl11U'WTi'lfl 'ilt>Ol'li'1JH~'ll't>1J~t>ff' 'l~ll'\J~'I t>'lfl mTi 'lfl 'il i 'Vltl • • 
~"t>~'il'Wffmnm~1J1'Wfll'l~~ffl'lfll'lfl 11U 'WTi 'lfl 'ilt>Ul'li' 1JH~'lft>1J~ t>ff 'l~llt>'lfl mTi 'lfl 'il l'Vltt i'i.JrifflTil'itu~ . . ~ 

i~m~t>flffflllltl'lrlfl'lTi'ifl'il l 'Vltl~l~i'1J'il'll" CSR AWARDS 'illfl~"111'11clfl'Vli'~vm1'1'i.J'i~l'Vlf1 • 
l'Vltt iuil 2549 'i.J':i~fl~1J~1u 1J~il'Vl 1Jl'l'illflili~'i1~ttll ~1n~ (ll'Hl'lf'W) 1J~il'Vl 'i.J~'V1.~1n11 

" ' 
(ll'Hl'lf'W) 1m~1J1il'Vl'i.JuCif1lJ'W~1'VltJ ~1n11 (ll'l11'lf'W) ~mm':iffflll1~1Jil Yl'l 3 1J1i!'Vl iiu it11Jlt1Yi 

~ 

ff~11 ~ ~~'~ nu1u 1'Vll'lfll'i f111iJ uTi 1 n 'il~ol'l i' 1J H~'ll't>1J~~ ff' '~ ~ll i 11 ttnl'Hl.! 1111Ju"1vc\nllm fl'nll ':i . 
" " " m.il'loM111 'ill.!1m~V~Ot>'i.Jfi,j~ ~'IU~ rit>~'lfl'ilfll 'l i 11tl i ..r~11ll1;hfltyYl'I'Vll'l~ ll.!1f1'illj fl 'il ~l'W ff 'lflll 

' t ' , ' 

u"~~1l.! i1 'IU 111 ~t>ll 1¥1~ 1 ..r 1n11m':i~~l.! lt>Ol'l V'l V'WYl'l~t>t>'lrl m 1m~ ff' 'lflll ff1l.! 'i 1ll i 11m~ll 'il1fl 

il~mtt 1 u ~'~fi' m ri~u fit> m':i.W~u 1~uw'11l4 t>m'i 1111 iJ uTi 1 n'il t>ol'l~'lvu i 11u 1 ,.r ~ 11lli:Ylfl'tun1J . ~ 

fl1 'j n 1 fl1J ~ u" tl'lflm ~lll '11 c\ fl1J 'j'j il 'Vln 1J1" fl1 'j .011 fl1 ') 'V1 i' ~til m u" ~~'I u 111 ~ tlll flltl, l.! tl'lrl m 

" 
fll':i .0 11m1 'V1 i''V'l Ulmlll.!ll 6 1m~ m'i 111mff'\J.fil'Vi m1ll'i.J"t>11.ti tt 1 l.! m'i vl1'11l.! 'illm1 l.! ~'1'\J tmJ i 'i.Jri 

q 'V q cu 

fll'i .0 11fll'ifl1J~ff 'lllt>1Jtm~..r 'Wff1l.!'V11'1Ti ':ifl 'il 'i 'i.JU1J1Jfll':ifl11U l.!Ti 'ifl 'ilt>th'li' 1JH11'lft>1J~ t>ff 'l~llffllll':itlU'ti 'I <u q q <u q 

i ~ 1 rJ l.! ~ 11ll i' 1J H11'lftl1J ~ ll.!l fl''i 1J il" n 'il ( HmJ ':i ~ fl tl1J fl1 ') ~ lll 1 ill 'Hlll tl~ n 1 'Hl.! 11 u" ~ fl1 ') ff~ 1 'In 'il fll'i .. 
1 ..riifl11ll~ 'W fl'lt>d1'1~'1Vl.! 1 l.! 'i~tt~t111) m1ll i' 1JH11'll't>1J~l.! ~ 'IU 111~ ~ll (1J ~ 'l11'l .011m':i~ 'IU 111~ t>ll 

1 l.! m~1J 1l.! fll'ivl H l'Wflltt 1 l.! ~'lrlm u"~~ Ti 'J n'il i 11 ttihti 'li1'1 m':i 1 ~'VIi' 'Vi mm m'i ~11Jflll ll"~ll 
~. . 

" ' 
fl1'i .011fll'i '\J tl'll iYv lm~fll'i ~l.!'WTi 'l ':ill'lfl~U 111~ tlll ~"tl11'ill.! fll':i.W~l.! 1 H ~~fltu cvlU"~1J 1 fll'J Yl lli 

~ 
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1n1'Vlu ~i~~~~TIU (2550 : 169-177) flmm~~~ Tl11~i'UHTl'lf~U~~~~Tl~~l'Ufi11 
uOl'IJ1Jwm~uvhJ~~u1Tl"'~~'IJ~~H1h~n~um11m~n'lf'U~1~u~m1 'U~~n. iH\91mh~~~fl'r~~ " ... . 
f1mnfi~TI11~flfll~'U'U~~H1h~fl~Ufi11~ij~~U'U1flflfl11~i'uHTl'lf~U~~~~Tl~~1'U~~u1Tl"'~~ ... . . " 
cl'nEJw~m<.i~hu'U1i1fl11'.it1~1~L~'Um1un1'U1Jwm~uYiEJii~u1Tl"'~~ 1Jwm.Yhfifl~'U'l'Wm1~1LU'U . " " 

~ I <J/ Q.l dt A <JI Q.l A t CV d. 

1i'.ifl111m1~UU~Tld1~\91~~fi1'j fi11~'UU~'U'UlVW1~1~~11~Tl11mU~Tl'lf~U\91~~~Tl~ mWfil'J • • 

i'UHTl'lf~u~mY~Tl~~1'U~~U1Tl"'~~fiT~11~~v'l'U1~~umn tY1'UclfiliW~fi11~11U'U1i1fl111t1~1~ ... . 
tll'Um1ufil'U1Jtym~r~YiEJ~~u1Tl"'~~ ~1h~n~um1i1m1tJi}iJ~m1 1Tltt11~ ~~i'U1~~uiJ1'U . " 
nm~ ff1'Hi'u1Jwm.Yhfifl~'Wi'Um'.i~1LU'Um11i1fl111t1~1~ -wu·:hmv'l11~~v'l'U'.i~~utJ1'Uflrll~ " . .. 
UU~TI11~~~~m'.i fi1'.i~UU~'4'Ul~~l~~~~~Hfl11~i'UHTl'lf~U~~~~Tl~ mUAm'.iunL'Il1Jty'H1 
A~ 'JJ I Q.l <JI ~d.3) I <JI I Q.l 

~U'W'hl'Cf~U'JflU~~ fll'Vl'.i'J~~tiL'U'.i~TlUmfl 'W'.i~~'Vl~~'IJ~l~'U~U'U~11 ~tJ'.i~fl~Ufil'.ifld'.i'.i'J~fl'U .. ... 

fll'H'U Tlll'U1'V11~fi1'.i~ 11U 'U~ '.i fi 11'.it1~ 1~~Tlfl11fi'.i'.i~~'4 i' mf ~ ~U'Jfl"'~~ l 11'Yll1 fl~1'UUU~~~'Ul~1L11fi~ 
~ "' <V 'I !II <V .,. !11'1 .,j o' .,j !II, 
IJW'H1~U'WEJUU~'Cf'UU'Cf'U'U t'H'W'Ufl~1'U~Tl11m t'Ufi1'.i\9l'.i111'Cf~UUU~Tl1Ufl~lfl'.i~~ti'U\9l l'W~Ufl 'IJ u q <u q 

1Jty'H 1~uYiEJ 'V11~ mmff 'U ~fl11 1nif i'Jfl1'.i l 11'm'.i 'CYUU'C\''4 'U L~'UlJ'Utit~tJi'uill ~ 'Cf mow tTl~ ~~tt'U ~ 
CV t/ 0 Q.l Cf f)} ~ I d 0 3) c:(.d, I 

11 flf!T'U tl\91 '.i 1 11-cf~U U U ~Ull ~ '.ifi'hl 1tll'U 'W 1'11 'U~ l 'H ~1 fl'U'U Ufl'H ti~'Ufll'hl fi1 '.i 'U11 'IJ l'QiJ fl'.i W 'Vl'lf'JtiU\91 

~U~'hl tY~lff~~LMlJlfl~~'\htt'Cfm'UiJ'J~fl~Ufi11lfl~unL'U1JW'H1~U~'hlUU~Tl1'.iiJ'.i~'lf1~~~'UnL11' 
" 

~ ~TI~i'ufii~~~Tl'm~'.ifl11'.it1~1~~~1~1i~tJi)iJ~\911~fl{)'Hmtt~tl1~~mrl~~ tit~'C\'~1~fi1cl'~ 111 l 'U 

m'.i~11U'U~1'UUU~tll'U~1~V1~~~111'uti~~flfi'.iVfl11~'U "1 ~~ 111 

~'.i1~'lf'.i fffl~\911~t11'W'.i (2550 : 4-5) fffl'hlll~~~ U'.i1EJ'VlflU1U i'UU'j'jEJ'Vl.flUlU i'U 

i'J1'Cf1'Hfl11~m.Ju~'Cffll'Vll~'Uli~EJ'Vl~m·lru fffl'hl1mill u~i1'Vl n 1~ n ~10\91 (~'Hl'lf'U) iJ 
i\91QiJ'.i~'Cf~Tll'~~fffl'hl11lfl'.i1~lffi1'.iU~'Hl'.i~\9lfi1'.i\911~'Hclflfi1'.iU'.i'.i£1'Vlfl111U'U~~li~EJ'Vl n 1~ lJ 
0 Q.l Q.l cl 0 Q.l 0 Q.l Q.l Q.l tl Q.l Q.l tl 
111fl\9l (~'H 1'lf'U) \911~'11 U filflW CVJ'U~~'Cfl'U fN1'UflW~m '.i~ fil'.ifilflU'H U fl'Vl '.i 'W t1UU~\91U 1\91'11 Ufl'Vl'.il'l tl 

' .I , 9, A tl ~ it .d1 A tl 
U'H~IJ'.i~l'Vlff 'Vltl t'lffi1'.i1lfl'.i1~'Hl'lf~f.JWfll'W (Qualitative Method) l'W~fl'fl'hl11lfl'.i1~'HU'U1'V11~UU~ 

A Q.l Q.l Q.l A A Q.l Q.l t/ 0 CV 

fi1'.iU'.i'H1'.i11'Pifi1'.i\911~'HUflfi1'.iU'.i'.i'hl'VlfiU1U'U~~U'.i'hl'Vl\911lJ'HUfilfltUCVJ'U~~'Cf1'Ufl~1'UflW~fi'.i'.ilJfi1'.i 

filfiuMcl'nni''YiUL~\91Ul\9l'Hcl nni' -wuuli ~'.i~mfl'LY!ti'WU:h U'UdYim1'.iU~ m'.i~ \9lfll'.i~ ~ 'llmu~ £1 Yl l\ 1 ~ l\ 
• , 9.1 ' 

~10191 (~'H1'lf'U) 191HouMcl'nm'.i11~tt1inllYI1~1i'.ifl11'1J~~ n.u.\91. mn li-cY'PI 11'~l1m11tu~~m111 fl 
q q 

U~EJYI lJ 1~ lJ ~1tl\9l(ll'Hl'lf'U) tlJ'UU~EJYI~UiJU~'Cfflll'lm111fl'H'I.bti~1'Ui'!1'Cf1'Hfl11 ;j~ 
mfl'm'.i 1Yl'.iffvmuli~il'.i~lYifl'lYIV ~~lJ'HU1~Tl11lli'UH\9l~U'l'WflTIL11'u~m'.i'Cfllil'.i~Utiil'.i~'lfl'lf'U ~~tT'U 
'U 1vm tlfil'.iU~ 'Hl'.i ~\91 fil'.i ~~ 1 u 'U 11 ~ tl1i'.i'.ilJlJ1fl~ 'Cffl tY1'U 'Hcl fl fll'.i l 'U ~ 1'U Tl 11lJ ~lJ~ 'U nou HU ~Yl'U 

q ... • 

l~'U'Hclflfll'.i~U'U1i11~fll'.iU~fll'.i~\9lfll'.i'IJ~~U~£1YllJ 1~ lJ ~10\9l(~'Hl'lf'U) \91HtlU'Hclfl'IJtl~ fl.U.\91. 

U'vv~~\91 iYutrl~~ll1111fl ~i'imfu1my'IJ~~u~i1Yl l\ 1v li ~1tl\9l(ll'H1'lf'U) ;iv m~Yl'.i1~fll'.iflcl~ 
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'J11.1il~f1 w~m·n.tm·m"~~111tn'Jri-:rw 1 11\li fi~ ,rl'Jl'lffll'J~ 1 ~i'11 fll'J u~~ ~~ 1 11' 111111'J ~~ m'J 

111li'Yl n 1~ n ~1n~ (l.ll11'lrw) f1~J'W ~~111i~~~tl!'W1'W~1'Wm11.1ff1.1~'Wnn11~"~l'.l'W 
d. " o' .dl ~ Q.l ~ ' Q.l y~ t 

'J1'lfffl1 lff'W~1~ff (2550 : 1-2) fffl'Mll'J~~ fl111.1'J1J H~'lf~111l~ff ~f11.1'U~~~fftl'U11 

mr ~ il~~mfffU11.1fll1'1'J 1U1'W ii11lt111 'J~ff ~rll~~fffl'M 1fl111.1 ~~~u 'lJ 1fl~fl111.1 f11 H~'lf~1J~mY ~fllJ . "' 

'U~~~~~~11tm~'J~f1111lfi~~f1111.1i'11Hfl'lf~11~~ff~f11.1~~~~11 1f1Ufffl'M1,r~lql"\11f1l~nff1'Jtm~1~u 
.J ~ 9/ ~ ,j "'! Gj d Y I "' I ~ "' YGj 

.fl1flff'W11.1 9f~ t'lfU111Jff~1Jtl11.111J'W1fl'J~~1.1~ t'Wfl1'Jlf11J'J11J'J11.1'U~lq!" fl'J1.11'ld~U1~11J'Wl.lfl111.1t t'W 
Q.l q ,., '1 9) ' 91 Ql ~ ' Q.l <if ... I d ~d ' 31 

'J~fl1J~~ t'W 3 fll'W t~llfl fl1'Wfl111.1l11.11U'U~~m11.1'J11Hfl'lf~111l~ff~fll.l t'WlJ'J~1fl'W~ff~'U11\J~\Ol~~ 

1ff'W ~~11\0111.1f1111.11~'W \11 ~ 1 ~'W ,r~~ ~~~~11 iim11.1 ~"' ~~ffflll"~ 1 'W ~ l'W 'U~111'U\Olf1111.1i'11 Hfl 'lf~11 cu cu cu q 

" . 
~~ff' ~fll.IU 'W nci1.11i' --wrh~iif1111.1~ ff ~ 1 'U 11 'J ~t~m-~'{1~~11\1~~ ~~ t~'W ~tl 11 'W m'Jtl 11 ff'W ~~11ff1'J 

q OJ OJ IV CU 

1~ ~·Jhuunihum111'n11 ff' ~fll.l u"~~1'W "'~YI1u 'U'U 1~'U~~f1111.1f11 H~'lf~11 ~ ~ff' ~fill nci1.11i'1mh~ii 
u • • 

f1111.1~~1'Uifff~ 1~ml1'Vn~U'J~1~'W'U ~fl\11flfl1'J'J~1~'J~ l 1~~i1tul11 1'W'YlNff ~fll.l U~1~~V~11 cu <u Cl cu . " 
\J~~~~l.l~~fll'J lfl"~~n iu 1~umfll11.11Uo~i1tutn i'W'Yll~ff~fll.l nm\Jlflfl~'W 1'W~'W1f111~1U ri1'W 

u 

" " i'W'J~f111uil~~u'W -w11i1 n~1.11i'1mh~iinnuil~~o~m11.1f11Hfl'lf~u~~ff'~f11.11.11nl1~ 3 ~1'W 

i~uri ~1'Wfl1'J,.H''ti'~1.1"~1~'W\11~ 1\0lm11-w1~ 1'Uu'J~1~'U~~~~11~~~ iliil~1ij~'W~11ff1'J 1~~ 1~1.11 
"' "' 

.J -1 1 " 91 9J 1 " 0 ' 'J) • Q.l • d.d Q.l 

9f ~lJ 'J ~ U'lf'UUfl1l'Uifl~lm~'W1fl'W ~~ ff1'W ~1\.1 fl1'J'Yl1'U11fl1Ufl111.1'J ~1Jfltl1J fl"l.l\911~ Ul~fll.l 'J ~fl1J • 
m'J ufi~~~l'U if mn 1 ~um -w1~u'J~t~'U ~~~~1~~~~'J~l!~'J ~ 1~ 1 'W m'Jtl 11ff'W ~~11m'J ~m \1 \!~ 
m~'Yl11~~m11.1~'Ufl~'U~~'lf1~ ~1'Wfff1Yl1Ufl1'J 111"~dJ~ff'Yliiri1'W1Jf1f1" nci1.11i'1t~V1~ii'J~f11Jm'J • • • 
ufi~~i'W~1'Uif1.11fl 1~ml1-w1~1'Wu'J~t~'U~~~~1~mfmnH~~m11.1"11'Um1mci~~11 m'J1tnuunU11 

fl111.1u1!n~1~'J~l111~1i' 1u ll'J m'J1m uun u1Jf1111.1u1!n~1~'J~l111~,r ~1.1mt 1 i u~u\0\n~ 1~n'W fl111.1~ 
"' "' 

1m~'J~f111u fl~~~~m11.1f11Hfl'lf~1J~~ff' .:!fll.I'U~~~~~~l'l -w11i1 ~~~~,~~ii,r~1.1mt1 i uu\Oln~1~ 'k.l cu <u cu 

n'W ilm11.1 ~ ~ ~f1111.1i'tJHfl'lf~tJ~ ~ff' ~fll.l iliu\0\n~ 1~n'U m'J tm u111n utJf1111.1U11 n~ 1~'J ~1111~'\i' v1.1" 
"' "' 

..t1 1un11nn1lfi~~o~f1111.1i'11Hfl'lft~11~~ff'~f11.1'U~~~~~~wv'l1111 ~~~'t111~il.fi'~lql"..t1 iu~1~n'U 
iJ m 'J ufi~~o~m11.1i'11Hfl'lft~1J~ ~ff' ~fll.l iliu\91 n~ 1~n'W 



..; 
'Uflfl 3 

fll1fffnmt~~ mllJlflJlV 11lmruu":mw'l'nf nn~'hrw'Wn'ilm1lJfl1llJi''Uf'l~CJf~'U~~ .. . 
v v 

QJ o<:::::ioQI 0 ' 0 Ql .£$ .c::t,QJ 0 ' 0 Ql 0 

'ff~fllJ'\J~~'UHJ'I'l 'Wl~l"'\J~'I.HtmJ 'illn~ (lJm<Jf'W) : fl'm:ntllvn:1J1ll'l'l'WWl1"'1'1llJ:m 'illn~ mtfl~ 

'l'illJ:fll ~~wr~mty'il'W1l1 d:lunnffnmi~m~~~tufll'Yi (Qualitative Method) mff'vi1im1 

!~~~tufll'Yi (Triangulation) 

~ ~ <ll c$ v 
1. tfi'H)~tlfH'Wfll'Hfl'U~1'1J~11J'U811~ .. 

~ A C ~ ~cv o 
1.1 fll~Hfl1:111U'I~l:'tueJmJn (Documentary research) fllWinllld'ilV'I'llflln1U11lJ 

• • v 
31 'j) fj} Q.J ~ .ct. .r:::::t, o' QQI 1 d d. 'j) QJ 

'\J~lql"'illnfll1fi'Wfl11 lf'W~'ffU 'IJ'I'lfldllJ 111'ffl1 1'1'1Vl'W'Yi'WTi U"~~l'W1'ilV~l~"] 'l'ltnV1'\JtN'I'l~ 

l.r) Ql j) 'j) j} I ~ o' d ~ 0 .~ ~ ~ 
flllll t '1'1 mt":flllllU~nt}ll U":fll1fi'W fi11'\J~lql(l Hl'W 1:1J1J~'W!~U1 !'W ~!l'l ~'W llJlnJ'WU'Wdfi~'Yi 'W!l'W 

1 u m1~1tuu m1 i~v 
QJ .! .:! 'j) 'J} .d ,Q.I ~ ,.d 

1.2 fll~tf).Jill'l:lfl.!U'IJ'IJ&'in:~fl (In-depth interviews) 'illnt'illlf'Wl'l'lrj1UH~'.ti'~U!m~rj'l'l 

t~v1-D'~~ 1 'W fll11J1'11n~~fl11fl'ilm 1lJ~ihi'nlltu:t~'WmllJi'1JH~'ll'~1J~m1 ~fllJ'\J~~~~~m ( CSR) 
y y 

~QJ 0 I 0 CV ~ a.QI 0 I 0 Q.l 0 I 

'\J~~U111'1'1 'Wl~l"'\J~'WumJ 'illn~ (lJlfl'll''W) : fl'nlllm'Yil:'U)ll'l'l'Wl~l"'l'lllJ:m 'illn~ mm~m 

" "' 2.1 'UeJ'IJ&'Uvuuam 

ffnlllfl111'11'mllJ'I1lJ1V nlmJ'U u":mw'l'lTI nn~ltU'Wfl'ilnnlJfl11lJi'1Jf'l~'ll'~1J .. . 
y y 

I OJ oO::::IoQI 0 I 0 Q.l ,d'i QQ./ 0 I 0 QJ 

~~'ff~fllJ'\J~~U)ll'l'l 'Wl~l"'\JeJ'Wunu 'illn11 (lJlfl'll''W) : fl'nmmm:U)ll'l'l'Wl~l"'l'lllJ~fll 'illn~ 

eJltfl ~'Vi llJ:m ~-:jlf'111mty'il'W'lJ~ t~'W fll'j i~m~-:j~tum'Yi i~vffnlllfi''WflllWn'ffn~l~'l t~uri 
v 

11V~1uli1:~11J 111'ffn i'l'lmu'Yiuli' t~1Jh·I'1'\J~-:j1J1ri'l'l t-11~1"'\J~uuriu ~1n~ (lJ'Ml'll''W) tm:::m1 
Q.l c/ ~ 'J}dt:::~. I d. 9) Q.l 0 Q Q Ql Q I Ql 

'fflJflllltuUU'U! 'ill~" n ~'l'llJ ff1'WtnV1'\J ~-:jn1Jfl1'jfll'j ~ l!'W un 'ilm 111m1m 'UH~'ll'~u~ ~ "'~fllJ '\J ~~ 

1J1rl'l'l 

52 
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.. ' "'{ .::t 
2.2 'll011l'li~'VtUYI 

fff1ll11l!'Vn~1J'ill'YIJ1~1"'Vhll~fl1 ~1n~ 'e51tm:rvhl.l~fl1 ~~lt1~mty~'U1J~ tfl'W 

1J~l1 'YIOa£.1'\1 U~1J111'YIJ1m"'\IU'UUfl'U ~ lfl~l.lltl'lf'U tfl'W !l'W fll'i '\1 f.Jlf.Jfhtl~fll'i ~~~ 
2.3 'll011l'U~~lU'lh~'llltn 

d 3) & ~ d ~ fj} , d fj)Q.I ~ ,.,J~ ' .d 'J} 

1.h~'!flf1'i'YI i 'lfi 'Ufl1'ifff1lllfl'i ~'U flU t~1lt'U1'YI~'i1J~~'lfU1Jtm~~'YilJ'ff'1'Utf1f.J'1'\IU~ .. .. 
Q.l QJ ~ I Ql ~QI ~ I 0 Q.l 0 I Ql Q.l d .c:l 

f11Jfl1ll.l'i1J~~'lfU1J~ U'ff ~fll.J'\IU~1J'ill'YI'U 1~1"'Yill.J~fl1 ~ lf1~ UltfW'YillJ~f11 ~~11'1~ f11t1J ~'U 1J 'i lJ 

d 'JI 'l i'JI "' 'JI 'l "' "'"" & '1 f11'itf11J'i'11J'i'1l.l'l.IUlJ" t~f.J 'If mlf1fl1'i'ffll.lt'ffl (Triangulation) t~f.J'ffl.lfllllWt'lf~"fl'l.Jflmm 'U 

" ltU'1f.J~l'Ufl'11lli'1J~~'lfU1J~mY~fll.l'\IU~1J~l1'YI'th~lmhll~fl1 ~lfl~ ~1'U1'U 12 fl'U 1~un ~~~m'i 

tJ111'YI ~~~m'iHlf.J ll1ltt1'1H1f.J tm~vn!n~l'U ~ihl'1'Ut~f.J'1fl1Jm1lli''U~~'lfU'U~Uff~fll.l .. 

.. v 
3. fll'Ufl'lJ"11'lJ"111J'U0'J" 

~1~mhm'iffflll11~ m ~ u~ fl '11l.lltmv 'i1ht'U'U tm~n" v'Yili m'i~lt u'W fl~ m 'il.lfl '1ll.l .. .. . 
" " Ql ~ I Q.l ~Q.I 0 I 0 Q.l .di ~QI 0 f 

'i'U~~'lfU1J~U'ff~fllJ'\IU~1J'ill'YI 'U1~1"'\IU'UUf1'U ~1f1~ (l.lltl'lf'U) : fffllllll!'Vn~1J'ill'YI'U1~1ri'Yil 

" l.l~m ~1fl'~ 'e51tflul'i1ll~m ~~111'~mw~'W'U~ 1~vih1vr~~tijv~~-:ru u • 

3.1 tn1J'i'11J'i'1ll'li'Ullrt~lf1ltU~ffU 'U'Vlfl'1ll.l '11'i'ff1'i tUfl'ffl'i 'i1f.J~l'U1.h~ ~ltl'\lu~ ... 
'U111'YI 1'Vlvlih'l'Wi'ur~~~1'U 1~v~1~"1 ~t~rn'li'u~..f~mlll 1 'Vlmtr~~mm~~fl(]ll t~mhl.llttl'U 
" . 

~'U i l'U l 'U f11'i ~ltll'U fl1'ifff1ll 11~ rJ 1 ~rJ l ~f11'i1tfl'i1~l'ft~~fJWfl1'V'I t~Uffflllltl ~fl'11l.Jlt lJ lf.J'\1 U~ 
" " Q.l ~ ' Q.l ~Q.I 0 1 0 Q.l & ~Q.I 0 

fl'11l.J'i1J~~'Jl'U'U~U'ff~fll.l'\IU'I'U'ill'Vl 'U1~1rl'l.IU'UUf1'U ~1f1~ (l.lltl'll''U) : fff1lllll!'V'I1~1J'ill'Vl'U1mrt 

" ' 0 Q.l 0 ' Q.l QJ ..::t Q.l 0 ~ Q.l .o::t. 1 Q.l 

'YillJ~ fl1 ~ 1f1~ Ultfl U'Yill.J ~ f11 ~'llt '1~ flltu ~ 'U 1J'i 'i '1l.J'YI~fl1'i'YI1fl~m'il.lfl '11l.J'i1J ~~ 'Jl'U'U~ U'ff 'Ifill 
u • 

"' 0 "' "',I "' 0 "' 'l 91 .d9} 11J91 I 

'\IU'IU'Iflfl'i Uri~'U 1l.J1'1lfl'i1~lt 'i lJU1J'UUrl~f1rlf.J'YI'Jifl1'i'Yil CSR '\IU~U'Ifl m t~rJ'\IUl.Jri'Vl~U'Ifll'i t~Uf1 ... . .. 
~dd. IJ) Ql Q.l~ IQI c/ 

3.1.1 U'U '1fl~'Yitf1f.J'1'\1Um1Jfl'11l.J'i1J~~'Jl'U'U~U'ff'lfll.J'\IU'IU'Iflfl'i 
. " 

3.1.2 'li'Ulq!rt'Vi''1 t 1J'\IU'I'U111'YI lh~lri'\IU'UUfl'U ~lfl~ (l.lltl'lf'U) 

" ~QI 0 1 0 Q.l 0 ' Q.l Q.l d 

1J'.ill'YI'U1~1ri'Yill.J~f11 ~1f1~ UltflU'VlllJ~fll ~'llt'1~fl1UI~'U'U'i 
u • 

" 
3.1.3 'U lf.J1J1rJ'\IU'I'U~l1'YI U1~1"'\IU'UUfl'U ~lfl~ (lJ'111'lf'U) : fff1ll11l!'V'1~1J~1:1'YI 

" U 1~1rtl'i1l.l~f11 ~lfl~ 'eJ1tflUvl1lJ~fl1 ~-:m1~fl1UI~'U1J~ l 'Ut~U'Ifl'11l.li'1J~~'lfU'U~ml 'lfll.J'\IU'I u • 

d 

flltu~'U'U 'i 
u • 

3 .1.5 'itJU 'U'UU rl~ flrl f.J'YI1f'\IU'I flll'Vhfl ~m 'il.J~iitl flll W~ttl'Ufl '11l.J i'tJ ~~'Jl'U'U~ U 
OJ • 

" " Q.l ~q; 0 1 0 Q.l ...:9 ~Q.I 0 • 0 Q.l 0 

'ff'lfll.J'\IU'I1J'ill'YI 'U1~1"'\IU'UUfl'U ~lfl~ (l.lltl'll''U): fffllllll!'V'I1~'U'ill'YI'U1~1"'YI1l.J~fl1 ~lf1~ UltflU 

vlll.l~m ~..:~111'~mtu~'U1J~ 
u • 
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Q.l tl d " ,., ~ 'j/Q.I ~ ,.td. d , , "" 
3.2 ff1Jfl114WU1J1JL~1~Clf1 ~1f1L~1'11'W1'Vl~11JH~'tftl1J UCI~~'Vllf1fl1'\J~~ 'Wf1111J1'1111 

' .. 
~~m'J n~m:ilJ~ihl'm:Jtu~L~'Wfi111Ji''UH~'lf~1l~mY~fi1J'\J~~~~fl'm'\J~~1l~,r'Vl ll1~1CI'\J~uunu 

~1ti~ (lJm'lfu) : f1m:~1m'Vi1~1l~,r'VlJ,~nm111J~m ~1ti~ iht11~vi11J~m ~~'111~m~~'W1J~ 1~v 
Q.l G'itd 'J} Q.l~ 
ff1Jfl1'1:JWL'Vi~Lf11J11'U111J'\J~lq!CI ~~'W 

3.2.1 u Lfl'Ulfl'\J~~~~fl'm lutt~~fi111Ji''UH~'lf~'U~~ff' ~fllJ 
3 .2.2 f11'j, M fi111J'I11J1fl~ff~~fl~~'l ti1JU'W 1'¥11'1 m 'j ~1LU'Wl!'Jfl~ ~V1~nfi111J 

i' 11 H~ 'If~ 'U ~ ~ 5 '~ fllJ 

3 .2.3 U'W 1'¥11'1, 'W f111~1L ij 'W ~'j n ~~11J'I1 ~f1fi111Ji' 'U H~'lf~'U~ ~ ff 'lfllJ'\J~~~'Iflm 
3.2.4 uu1m'l1um'Jri'1Lff~1J1M'ti1!n'I1'Wnri1u~11J1u~n'l:lw~m:inm11J 

i''UH~'If~'U~~ff''~r~lJ 

3.2.5 n~m11J1'W~f1'1:1tu~~L~'Wfi111Ji''UH~'lf~1l~~ff'lfi1J'\J~'I~'Iflm1'W~1'W~1'1"l 
3 .2.6 nJU'U'UUCI ~f) (I fl'Vlll1 'W nn.Yhn ~ f1111J~n~ f) '!:I w ~ trl'W fi111Ji' 1J H~'lf~'U ~ ~ "' . 

QJ' cl QQ,I 

ff'lfi1J'\J~'I~'Iflf11'\J~'I'U'J'I:J'Vl 

' ~ a v 
4. m~~~1\ltTtl'lJf\111JU1L'Iftltl8'Ut>.:J'Ut>\jil 

fff1141f1n1M' fi111J'I11J1tl nJu1111 uC~::nmmli' m1~1LU'Wn~m'J1Jfi111Ji'1lH~'lf~'U~~ "' . .. .. 
Q.l ~Q.I 0 • 0 Ql d .c:t,Q,I' 0 ' 0 Ql 0 

ff'lfllJ'\J~'I'U'J'I:I'Yl 'W1mCI'\JV'I.HLf1'W ~1f1~ (1J'111'lf'W) : fff1141Ll1'Vi1::'U'J'I:I'Yl'W1~1CI'Vl11J::m ~lfi~ VlLfi~ 

vi11J::m ~'1'111~mru~'W'U~ ~1vi~m'J~'J1~ff~1lfi111Jtht~~il~'\J~'I.u'~1JCI 1'Wm'Ji~m:Jf~fltufl1'Vi 
(..1 q " q 

(Qualitative Method) L~flfi'h f111~'J1~ff~'U.u'~lq!Clff11JL~1 (Methodological Triangulation) 
<I Q.l .:::t. .C:.d .<::t,Q...:!! 

("!fll'lfl ~'W'Vl11'W'lf, 2553 : 128-130) 11if111~'J1~ff~'U 4 11i fl~ 
91 j) 91 ~ .o=:::ll eft ,., d 

4.1 f11'J~'J11lff~'Uff11J!ff1~1'W'\J~lq!CI (Data Triangulation) fl6 f11':i'Vi"J~'W11'\J6lq!Cl'Vl .. . 
Hl~fll~1J111''Wflf1~6~'11~~ il,j 1~f11'J~11~ff6'U ~6 f111~'J11lff~'ULl'l1ci'I'\J~'I.,j'61JCl Ll'Mci~~~:: 
"' "' "' 

, , ,"" ... , 
4.2 f111~111lff6'Uff11Jlff1~1'Wfj11lfl (Investigator Triangulation) ~::L'W'Wf11'J 

m111 ff~'U 111nH'i~tr11 ~ ~H't~1l.u'61J Cl~1'1fi'W tiui1 '1 ~fl'W'Vi 11~mjj 6'W tiu 11 ~~u~f1~1'~ n'W ~d1.:~ i1 ~'~ "' "' .., 
""QQ,I ~ vd " , "" dliJ" a .d Q.l , " civQ<V ltJV 
fl1 H11l tl '11 'J ~ Hlfi 'U'\J 61J Cl'Yl fifl 'W 'Vi'U 11'\J 6 fi'W Vi 1J 'Vl l ~ 1J 11J fi111J L'l1 1J 6 'W f1 'W U ff ~ '111'\J 61JCI 'Yl H1 ~ tl l ~lJ 1 

" cu " q cu " 

,, "' .<! ,, 

4.3 f11'J~111lff~1lff11Jlff1~1'W'Vlq'l:lt) (Theory Triangulation) fl6 f11'J~'J11lff~'U11 fl1 

~i~v 1 ~u 'W1~~'Vlq'l:l~~~1'~ '1 l1111m~1J 11::vh 1 M'm'J~fi111J.u'6lq!mL~f1~1'~n'W1J1f1U ~mViv'l 1~ m11 
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. 
"~" ' .c::t. cS .:!! d vh 1~~1mrh lu'l~~m1lJlJ9Jj1'UcM'm~Tl (Working Hypothesis) 11"~11'U1fi~'\JW~'Vl".:JlJa~fi111J 

SJ SJ -· <I 1 <I -• Q CV Q CV S/ !J/ ... , !J/ I 

~'l1-:J'\Ja~'llJt'H~fl1'lW11~"~t'H~fl1'lW IJfl~'Um~v~::~'l1~~a1J~11lt~1~1'U'Vl'J1:lt) ~mnn11 
• • • 
" a m1~~a1J~1uau 

4.4 fl1'l~'l1~~a1J~11J1~1~1'U1~'l11J'l11J~al.J" (Methodological Triangulation) $ia 

fll'j, ~1~1~1J)11J'l1lJ~al.J"9l1.:!"'] n'U1'~a'l11J'l11J~al.J"1ta~t~tJ1n'U t"li'U 1~1~m'l-ff ~~fl~fi11J~ 
Q.l Q.l , Q.l ~ dd " ' , 
fl1Jfl1'l9fflm1l V.'l allfl'U u u nfffl1:l1'\Ja1J" ~ 1m1 'M "~wmn'l11'l~natJ~ 1tl .. 

"" <v 5. fll'nltl'l'1~'t'l'U81Jil 

""""' o" .da ~" I "'""~ "' 1" 5.1 ~1~ti'U1'llal.J"'Vltnm1m11l 1~~1mon~1'l~l~"l 'il~ t'Mt1J'U'l~1Jm~t1Jti1J 'Mtl111l'M1l1tl , 
ntJ~all" ~~'M1l1~'Mli 1tm1~..1tm~~'l'l1'l11J'l11l'ff1'l~"hfiw~11l'\Jt11Jt'll~~,ut.Wv'M1'\Ja~m'l1~v 

cu qJ " u 

Cl o'gJ ~\IJ'J/ Q.l Q.l d' o a ~ ... 1 'j) cv 
5.2 1tm1::wual.J"'Vl1~'il1flfl1'l~.:ltfl~ fl1'l'ff1Jfl11;JW mmntfl'll~'M wv.'lall"l fltJ 

fll'l 1~1J~ V1J "~ l ~ 'illflfll'l ~~tJ 'U .¥j fl11"~fl1'lt1a~1'Vl1JtJ 'UnmfYtt~ ~ ~11tlfl1lJ'U 'M 1J1~ 'Mli ~1lJ1J'l::t~ 'U 911~"'] .. .. 
Cl g) d "l g)~ o' .::s .d 0 "1 , ..!.1 "' 1 " ~ .0::::. ~ Gt " 
v. 'ill'l w 1'\JVl.J"'Vl 1 ~1lfl111l 'ffll\!'l u.uv. ti~V.t"l'Vl 'il~~atJmm 1l 1 ~'" 'l t11ll!m:: 'Ml'\Jt"ll.J"tv.ll t~lltv. t1 & 'M 

i "" .d <II li)_J 
~ '\Jal.J"'Vl~ll\J'lW~a 11J 

0 'j) ~ ~ .:i ~ d' Q.l 0 Q.l ,: 

5.3 u 1'\JVlqJm u fl'M l'Vl ~'M1l~1l1fffl'l;J11tfl'l1~'M tm~ 'il~ "1~ 1J ~11l'\JV1Jt '\J ~ '\Jt"l~t'U a'Ml 
.Q fl Q.l t/'j/ I d 9l ~ Q I fl <i1 'J) 

1tfl'l1~'M tm~'ff .:~tml~'M '\J fll.J" 1! .:111~~~ 'l ltl"~w v~~'l all'Vl ~1J'l1J'Vlt"ltl1~~1l\! 'lW '\JV~m'l 1 'M fi111J'Mll1tl , 
'l l1111J1J 11"~ n"v'Vli' m'l~lt iJu n'ilm 'l1lfl111li'tJ~~'Iffl1J9ltJ-ff ~f11J'\Jfl~tJ111'Vl 'l.'h~1"'\JV'U110'U .. . 
0 Q.l d .c::t. Q.l : I o Q.l o I Q.l Q.l d 9l.c::t.Q.I 
'illfl~ (ll'Ml'lf'U) : fffl'l;J11ll~1::1J'l'l;J'Vl'U1~1"'Vl11l~m 'illfl~ m!fla'YI11l~m 'ii~'M1~fl1q)'ii'U'IJ'l ~1'iltl 

"" "" 'l 1"-' "" .. " ""~" 11fl'l1~'M'\JVl.J" L~tl 'lfliJU1J1Jfl1'l~'l'lW'U111fl'l1::'M (Analysis Descriptive) '\JV~'llfll.J"'YI1~'il1flfl1'l 

-ff ~~n~ m'l -ff'llfll'l;JW m'lfffl1;J1Wfl'ff1'l 'ii'U i ~~t"lll"~i'~t 'ii'Utllum~ 'l11l~'ff11l1'lt1~fl1Jil1m1l i~ .. 

'J)acv \J]91o d ~ d a r/,c::,. 
fj1'ilti1~'U1t'ff'Um·.mnnfffl'l;J111J'Ufl1'lfffl'l;J111fl'l1::'Mt'lf~~Wfl1~ (Qualitative Method) 

-cr a o' Q.l d' d 

&~tlfl1'l1tfl'l1~'MWfl'ff1'l (Documentary Research) tm~fll'l'fflJfl11;JWU1J1J1~1::"fl (In-Depth 
..::s •4-a j) fJ}a~ 

Interviews) 1J fll'l~ 'l 1'il'ffa1Jfl11ll 'U 11'1ft"lt1 tJ'\Ja .:1'\J alqJ" ~ 1t111i fll'l ~ 'l 1'il'ffa1J'M" 1ti'Vl1~ (Triangulation) 

1i .:~tu 'Ufffl'l;J1tl.:Jfl111l'M1l 1m 11utJ tJt m::n"v'Vli' m 'l ~ 11'11 u fi 'ilm'l1lfl11lli' 1J ~fl'lftJ1J9l a-ff ~flll'\J fl~tJ 111'Vl . .. . , , 
0 ' 0 Ql .cS .c::t.Q.I 0 • 0 Q.l 0 f Q.l Ql 

'Ulm"'\Jauunu 'illflfl (1l'M1'1f'U) : fffl1;J11ll~1~1J'l'l;J'Vl'U1~1mn1l::m 'illflfl mtflfl'Vl11l~m 'ii~'M1~ 

mqJ 'ii'U'lJ~ 1~ttfl1'l'lht'ff'U mmm'lfffl'l;J1 ttlu fl1'l1Jn mm;~~nw 'Ul 1T~vu~~m'ltht'ff'U t"lt"!Vfl , 
tll'U 5 1J'Vl ~~.w 

1J'Vl~ l 1J'VIU1fi111JtlJ 'Ull 1U"::fi111J~1fi'UJ'\JV.:I iJ UJ'Ml fl11lli'1J ~~'lit11J9l v-ff ~ flll'\JV~ 
" " 

tJ111'Vl L'Uff~fi1Jl'Vltt11PlQ11'l::'ff~'fi''\Jv~nTJ1~t:J u"::1h~ 1t:~'ln1~i~i'1J 



d , "'!'! 
1. mu~1m11J'1Hll.J"111fll1'W~IHJ U'l'lm11J 11)ff1) 

tt'lflffl) ~1tJ~1'W'lh:::~11J'Ilt'l~u~1i'l11'11tJlU'VI'W-fiu":: 

-:nui~o~h~"l mtlmnff~Uffu::~hrl'tyV~11J'\JtJU1'\J11 

" v ..:!( <O:l<V 

~l'W1'W~l11'\JtJ~f)1)11JtJ 

91 Q.l ... 1 .di "i d ..:. • tV 

'lltll.Jtlfl1Ju~::'b'1m'l1 'b' 'Wnl)f'ff1ll11Lt1::~~~tlfl1J'J..lflfm 

~tflun~1J'I.J~::'Il'1m '!!~l11J1tJ iu n"1 ffmu~ 1~t1 

" . .::!1 .::::1 OJ d' .dl 91 91 d 

3.rlWI'W'I'lff1Jfl1llflH11J1J1111::M 111fl1111l1'W1'YI 
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"' " 1:::tJ:::I1ill01110'1.1111J11~'1lt'l'Jil 

(l~t'l'U) 

1 2 3 4 5 6 7 8 9 10 11 12 

-
-



d 
1Jflfl 4 

" 
1. nn 1 11'r~1llJ'l1lJlf.Jfl11~'hrih.J fl1llJi' u ~~'lft11J~ tl~ ~fllJ"ltl~ 111£i vn1 wmrvillJ ~m 

~1n~ \9lllJi1fl''W~"~t~~1Jflmm"lt~~1J1li'Yl 

" 
2. ~11u1J1Jf1l':ii'1J~~'lfti1J~tl~ ~fllJ"ltl~ 1J1li'Yll11191l{lvlllJ~m ~1n~ 

" rl o .::::t. Ql .c:::1t. I Q.l ..:).Q.J 0 I 0 Q.l 

3. f1{1V'Yl Ii m':i ~ 1m'W fl1llJ11J N~'lftllJ\91 tl'ff ~fllJ"ltl~ 1J1'1:l 'Yl'W l\9ll{l'YlllJ~ m ~1n~ • 

.. 
o ~ Q..l' ~ t cv oi'!!\CV o t o CV QJ 

1. flll'll'tUJU.Ifll"lP!l!'l.!'UfllUJ':i1JNmH.l1JYI8i.f.:Jfl'li'U8.:J 1J"l'I:Jfi'UlYIHlfll'll~fll ~lflYI Yll'llflff'U~ 

'U8.:J1Jfl~lfl"l'U8.:J1Jl~fl .. 
m1 1 11'r~11lJ'l1mvm1~ 1tiJ'W mllJ i'11~~ 'lfti1J~ tl~ .:JfllJ"ltl~11 'j n ~ ~1nm1itr~ 'j 1~li'<U'vl.J{l . " .c:::!t.d.c:::!t. 'j/ .d. I 3} 0 d ~ .ci Q.l 

\911lJ1Ii 1'Yl Vlf11':i 'ff1HYI t]'l:lt}j l'W 1lf1 V.1J 11"ltllq!ftfll\91 ti1J"ltl~fl11lJ'l1lJl(J'YJ!f1~"1'W ~1f1'Ylfl''W~"ltl~ 

1Jflmm"lti.:J1J1£i'Yl t~mYfl~Uft~ 1 11'r~11lJ'l1lJ1V~lnil~~v'l1mv~l'W i~uti fl11lJf mllJt<U'l h . "' ... 
" ~'W jl'W "l'WlJii':i ':ilJtllvlJ\J':i ~ti"lw lWJ'W Ii11lJt~.:Jfi'm il'YliV.ft'Yl l.:Jfl1llJ~~uft~m':iiJ-ch'W11lJ 1 'W 

jl 'J/ I V 

n ~ m 'j lJfl1llJi' 1J ~fl'lfti1J~ tl~ .:JfllJ t rl'W ~'W ;1 ~ lj fl1llJYilJlf.Jtitnfi~'W lJfl11lJfl t\' l{lfla~ fl1Jfl1llJ'l1lJl{l 

~ 1¢1 ~ 1f1f111fff1'1:l119lllJU 'W 1~ fl fl11lJ i' 1J ~fl'lft11J~ t1~ .:JfllJ ;) t1 m ':i ~ ltU'W ll':i n ~1911lJ 11 "f1f1t)Yil-l1mm~ 
~1VIi11lJ hmflff{lii1':ilJ~n fJl ilid'Jvflt1JV'W'Ylf1i-hv ihiJ.:J~hNihh'W i¢lri1'Wt~V~ tlfl1llJrllt1 ~ . "' 

" "ltl~t~~fl'mr1.:Jmvl'Wu~~mv'Wt~f1 t'lf'W i"lUf1.:Jl'W Ni1t~li''W ftf1~1.:J ~mi1 fiu'li~<U''W 'lflJ'lf'W ~.:JfllJ cu q OJ cu cu q . . " 
tm~iY .:Jtnflt1't~lJ trl'W~'W TI"fl~TI"nfl'r~11lJTI""lfiuli'~1.:J 111'n1Jr1.:J191'Wtt~~ Ii':in~ ~ .:JfllJ 1WJ'Wii11lJ tm~ • • 
~ .:Ju 1flt1't~lJ ttft~m':il111li''lftultfl'1'1:l iin 'ili"lt~tVlv~lJllJ':iW lm':i t~t1l11i \Jrim':i~ltU'W Ii':in~~111~'ff11 

tJ cd OJ cu q 

0 d .:::! Q.l I ~ ~ 
fl11lJ 'fflt'i ~ u~~lJ m':ii"lWJ'W 1 t1 Vl.:J tJ~V'W 

" . 
f111 1 li'fl1llJYilJltJ"ltl~f1Ui'1J~~'lfti1J~tl~ ~fllJ"ltl~ 1J1£i'Yll11191lftvlllJ~fl1 ~lflfl fi 1~ 

~1f1m':i1tml~l1' ~ 3 fl1llJ'l1lJ1V 1¢luti 1) m':ilJ~191rlliAn~~~tl~~fllJ 2) m':i•lhml'li1t~u{l~~WJ'W1 
. " 

if~fllJ111'~ 3) m1t~ti11lJn1J~~r~lJt~til~i1r~11lJ'ff"~tm~ii'.:Jv'W 1~v~':ilv~~t~vfl ~~-w ... . 
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d~ 0 ~ Ql <Q. I )ld ,J 'J/ I ~ 
1.1 fll~lJ1lVI'ff1tJfl t111m'U~~·JHl'UVI'tll~fVHfl(J1'U'tl.:IUC'I~VI'tl'ff .:lt'llJ 

ut'IC'Im'U'tl.:~u11i'Yiut'l11lJt.U1 1 11·:h m'lu;V~~hiin~~\9l'Vff' .:~t"~ll'U'tl.:~u11i'YI tnu 1 u 
• 

V11lJ '11 "fl~ 1\J lJ tJ lW1i n lJ UC'I ~ fll'J U ;VI ff1 U fl~ ~ \9) 'tl ff .:lt'lll 1'Vl ~ 1~ ti' 1 '111 fl 'Ulli 'VI U~ 1ff1l1 fl '11 "fl • 
lltJllf.J1i~~lluC'I~;VIffliin~~l9l'tlff' .:~t"~llu~1 v'tllln'tl 1 t1'tn~t111lJt$i'tl~~'tlu..f.:~'ff'tl.:~ ~,(J '111fl'tl.:~flm 1~ • 
VI~ ~mr nii.:~ fll) 't)lff(J'tJV11ll nu 1 tJ ff .:lt'llJU 'U'U~.:I'V'Il'tllfff.JOtJ •thm'l1 ilm~'tlflC'I nu 11\Jlh, u fffl n lfl ~ 

.. .. <u 

;V~fflun 1 tJt111llu'Jl'JtltJ1~19i'tlnu 

'\i''Vlll:l~i~i'u1llflfll'lffllfllllW~'Ul'l11'l ul:l~vn'T fl.:JltJ~ljri1u11111 u 1m .:Jfll'l .. .. . " 
t111lli'uH~'lf'tlul9i'tlff'.:~t1ll'U'tl.:~u11i'Yiliu"nlltu~'ff'tl~t1~'tl.:~nuu~~t~uii i~uri 

~ I ~ o ..::to d Ql .c:t. I G.l <I I d..:t~ 0 .:;9 t 

f.I1Jfi~11 ml fll'i~llU'U'llU'YI'i'U~~'lftJ'U~tJ'ff'lfilJ tJ'IfiflHll'l"l 'YilJ1l~'ffl'Ufl~'fl 

5'1ftlJ t~v1'li'tJ'Itl'U~~ihhui~ri1utiYvintlJ~ t'lfu ~u1m'i rn!fl'll'U ~i1t1,Yu ~nfi'1 
5 'lfilJ 'lflJ'lfU 'l11J~'I~ '1!11~~t11J i ~V'fl'lfimum'l¢ilruu'I1U~1Vm11J'ffirm t1lul:l~'tlduu . ~ 

" . . 
.WujlU'U'fl'lmllJ 1 'lli" t'ffue~~1~u li'i 'i lJ'Il'fl'ltl'~rl m n'ffU'U'ff'4U fll'i~~Ul'flVHo.:~tiu 

(ilty1lfl'~l1' tltH'~ll'li'Jllil'J 2554) 

ut1mm 'U'tl.:~u 11i'VIlJ'tl.:~ i1u 11i'YI~ 11\J u 1i'J n 11 'VV1-:~ut11111 i' u H~ 'lf'tlul91 'Vff' .::~ t1ll 1 ~ t~ • • . " . 
u;V~ffTunli~ fl'tl ~~~'lll~ll:I'YI~lf.lt'ltum'Vi'ff" ~1(JU~::iY'Yiiim'Vi'ff.:!'ff~ ri.:~ll'tlu~Hnm l:lflfi'1l1u 111 

q qJ q, q qJ 

-~ CV 'j} ~"') .ck , 9J Q.l .Cl f y,d l:l I \rJ !j} I d z J Ql 1J1 'j)d 

ul:l'tl~fw~u'l tfm CJf-:1 ~V~~~'I1tJfltl.:J~l:lm~'YiuV~'tl~'Yill'ff1tJ t~'ff1Ut'ff(J'Y1'1'11ll~ tJ'tlfl1llfltJti.:J t~ll .. .. 
ri1u ~111nu'l!lJ'lftJ •1hvm il'Vff' .:~t1lJ tv7'tltnu nnu~~'ff1Ut111llfflJ~utf n'tl 1 M'tn~t11111{iln~~191'tl 
nu ciu'll1 'hJrim~'Vv11llnu'tlvl.:~u;~fflun~~l9l'tlnu .. .. . " I «!f Ql ~~ <r ~3/d..c::i 

1.2 fll'J'lf1tlmC'I'tlUC'I~'ViW!tJ l'lfll'lftJ'YI'tltl~'tl'U t H.:lltJ t'PI~'UtJ . .. 
" 

'l.Jt'l "1m 'U 'tl.:I'U 111 'VI 1 11't111ll '1111 ltllll nu nni1Vl'l1 il 'tl u" ~~~tJ 1 ff .:lt'lll 1 11'~ ~ tJ . " . 
i1vmil'V~u 1 tJ'lfll'lftJ 'J'tluu11i'YI 1 11'mi1V~~11lltnu 'tlvn~~u 1llfloU'tlllC'Ili 1 ~i'u 1llnm'lff'llm£Jw . .. .. . " ~ Q.l dd Ql 91 Q.l - t d d lJi jl 1 

1.J t'IC'I 1m 'U 'tl.:I'U 'JfJ 'YI'Yill Cl flfJ w~ 'ff'tl~t'l C'l 'tl'l fl'Uu'l::t~tJ tJ t ~Ufl 

u117'YI'Il'fl'lnln '1~um'i'l51m'l1 ~'flfl1lfl'i'J lJ'Yll .:~5 '1ft lJ'Il'fl'l'lflJ'lfU t'lfu lJ'flU'fl'llm ru . . 
. " 

ihn 'ffil'mY'4U'UtJ.:J 'i l'l1e~~,lJn'llJ'lfu~tJ"'Il'fl 'tu 1 'flfll'ff~l""l 1Jt1mhme~m1vl M'nn'J11J'lfu 

lJ'fl'U'fl'llmru m'i ~~ vu lJtJu'Yiu m 'Jflflfj 1nn1~ n~~~ vu~u~'IJ,~uft e~u'Yiu 'Yii'-n 61 u'lflJ'lfu 
'II q 'II 'II 

('uty1lfl'~lf t1iH~u1i'Jllil'J 2554) 

u117'YI'Il 'fl'lt'i 1n i ~uri1u i 11J 1 u tn'i~\illu 15 '1ft 1J 1 ~vm 1 i' uVI .:~ fi 111Jfi~ tllu'UtJ .:~ 

'JtlJ'lf'U il'JtlJ'll''U~'fl'lfll'J'fl~h l1Cl~'U1-hl'YI'ffllJ1Hllll'lln 1v'lflft~V5'1ftlJ 'JtlJ'll''U UCI~ 

~'1111~"'V1Ji~VVN hU'N i~tl~ '1li'ff~l'lfi111Jl~V~~V'UU05.:JftlJ 'l!'lJ'l!''U UCI~~'Il11~"'tllJ . 
l~'fll'111 M'll'J~'lfl'lfUUrJtum-n~1~~~~u t'lfu tn'i t:Jfty~Ul'JtlJ'll'UlJl:i ·w51JlJU1 '1 Mft111J{ 

t~'fl'l fll'i t'Vil~'lle~m3'vv1 M'umun1-n 1 ~f.IC~f.lii~~'ff .:~ fll'i~1Wfitufi1'Y'I;11Fl 'lfll'lfU 'i 'fluu1£i'YI 
'U 'II <U 'U q 'II 

1 ~vm1 ri 'l'itl'Y'Itll'UlC'Itft~vu~tJVfl~'i11lfn£J1 (ni'w6i'vnnilw 2554) 



i u fl111lfl"'llt:~'l~':h tie fl111li'1J~Y~'lft:~1Jfinii' 'lfllJUfl::~ 'IU1"av1l nu ihhu 

111l'l'::l11H1Jll1l'ln1J~lJ'lf'Ullf1::tY 'lfllJ i~un nl'l'U~tl~'U iU'tiuTi'l' 1 1l'lf1~ mniltfltt:~'l 
tl'l'6'1J1 iM'unUt1Ll V'U Ol'l' ll~t1lJ'Ut11'lflt1111 f11Hi'll1lhV'l'tlVW11Jlf1 iu9l'l'1~i' t1lll iM'n11 

, \1) J ~ sJ 
'lf111Jl'U {):; L'l'I11J1J'U (tllfi1J1l 91::@'1 2554) 

~11 ,julh~::mnvil'lm'l''!bvmavii' 'lfllJ nutiu fh huf1::9lt:~1JUl'l'U~ '~~'1 fiv 

... I o' .I 91 ,91 91 1 ... ,91... d 
'(f.:JfllJ l'lf'U t11'l"l'WHflt11'l'U~t19l'U 11 tll'l''(f'l'1'1 H!'l'V'U l1t11J'ItlJ'lf'U t1l'l'lJtl1Jl'J'Ut11Hft1111 

iM'n1Jt~ntilu~u" (l1ff~f1 umul'lt:~'l 2554) .. 
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' " ' 
~ 11l -.1 ff'l...!:: 'IJ n 'I 'lJ fl m m 'II 6'111 ~11 'YllJ n 'I -.hdj 61J ~ 11 'Ylt.,r 11J 1~ 1 t ihJ m 1 n ~1 u ~u 'Yi 

'II n '~ 'J!lJ'lftJ 1J ~11 'Yl~ 1::11 '11 n il.:~fl11lJ~ n.:~ m1 1 u ~ '~~ 'l!lJ 'lftJ 'II 1Y~t!fl" u ~.:~ tf! fl m 'l' "',r 1J "''4 u 
" ' ... I .d cv cv ~ ".d cv " ... I o' ' 4 ~ " ' .ct 

'11J lJ 'l':; lJlW. 6 f1 'Yl.:J V.:J I YllJ t11'l' 'fftJ 1J'ff'4 tJ" 1 tJ ~lJ f1 'l'W. tl f1 ::fl11lJ 'l'dlJl.ltl I tJ" ltJ ~ 1.:1") 'Yl'JtlJ ':lftJ 
f I f , 

" "" .I ... i ,... "' "" 0 11) .I 'I " "' 91 I "' i I ... 
~6-:Jfll'l' l'Utl.:J1l1f1.:!1JlJ'l'::lJ1W.l'l'J!lJ'lftJ "'l'1J1l1f1fllfl'l'j1~6tJ11U l'lfVHPlltJlflltJ~l.:JC) tJtJ lJ!'V'Iti'I'V'Itl 

~6fi111J9i't:~'l fll'l''IJt:l.:JfltJ 1 tJ'lflJ':IftJ • 
' '' cv Ql 1 Q cv..:!t 

1.3 m'l' n~'l' 11Jf11J'ff .:~ fi1Jt:ltiH1J m11J "!'II tm:: v.:~ vu 

, lflf11m'llt:~.:J1J~11l1 i~Mfi111Jl11J1t1m'l'vv111Jnm1.:~fi1Jt:~r.i1.:~iifi111J'ff'lltm::~.:~vu 
~ ~ . 

·:h 9i' v.:~ii nn '1!1 m '11 a mi't"ln" ~.:~ nutm:: nu ii nn ~'t) 'ffn fl11lJ t ,r,111111Jnu ~~ e1 'ffllJ n t11J 'l' 'l'" 
~ . 

Ql ... I tl~ z i" 
1~t:ju'l'::ff.:Jfll'l~.:J 1 

,r e11q1 "~ 1 ~ f 1J 111 n tll'l' ~lJ mll ci' 'IJ fl ", n 'l' 'IJ n .:~ 1J ~ 11 'Y1 ~ n~ nll w.:: ne1" fl ~ 't) '~ n 1J 

~ ,1,, I 

V'l'::t"tJtJ "Ufl 

~1lfifl11t ilu m1 ihhu 111l fimf' 'lfl mf.:~~tm::f11J ~ v.:~ lj m 1 i'11~ .:~m 11l flflll1 u 

'llt:~'lnuufl::nu iinnu'l'::'(1'1Ufl111li'1J~"'lft~1J lhu1:: iv'lfur~ntY'IfllJ 'J!1l'lftt ur~:: 
~ 91 ,, Jl ,a J) IG.I ~ J/ od .c:i ,I 
'(1' .:!ll1flf1tllJ lJff'l' Nfl11lJl"tlfl'l' tl'UUt1'(1' .:JfllJ 'l!lJ 'lf'U !lfl:: '(1' .:111 1fl f1 tllJ ~til V1lJ'I1 f1t1lf1U'I lJ 

m::li1m1 ifl'l iM'iY'IfllJ 'l!1l'lfuur~::~'IU1flat:~1l~tl'ltffvmu 'l'1mY'Iuniln'lrlf1U'l':: iv'llufit~ 
' ' " 

ff .:!fllJ hwnlJ tfitJ iM'1h :: 'lf1'lf'Uiif1Wtn~~191li~;iu 1 fiVU1Ui''lfru1lff'l'1lirfl1l~tll~V'IlJl . ... .. 
tiluu1J1Jt~ci1.:~ (ni'wui'v l1n~w 2554) 

II Ql I Q QI Q.l Ql " I .::t 

t1l'l'tlQ'l' 1lJ t1'U 'l':: l11N1J'l'1Jl'l ~'U t1'11'U t11J<tjlJ'li'U 'l'tl1J'IJNtlV1'1lJfl11lJ q'llUfl:: 

..... "" 
V.:JU'U (~'l'~fl 'l!'U1lff11 2554) 

~11J't1ft'tJ::'UeJ.:!'lJfl Clltl'l''\Jtl.:J 1J ~11'Y11J tl.:! i1 1J~ 11 'Yl~ 'It'!! tJ Ufl:: L M fl11mYlflt1J n1Jf11 'l' 

tl ~1 11JntJ n1J ~ \lfllJtlUHiifl11lJ "!'II tl f1:: ~.:! UtJ t!Cl:: {i milu 1 ilmlJ 1 V'H r:r miu ~ 1J9i' tJ '1 'IJ tl \11J ~ 11 'Y1 1 fl v 

1J~11'Yl i~1HtJ 1vmmm::~fi'Yl11m \lf11'l'~1\l '1 ~tilu1l'l':: Ltl'lftJ~eJ~\IfllJ ilii111::tilunuvm::~1J 
3) d. I I ~ Ql .c1 ..:1 des 

'ff fll'V'Itl1fl f1 eJ1J'YltJ 1 eJ VlJ 1 n 'II u n n vm ::Y~1J 1J 1 ~'l' ii 1u m 1 fl 1 V\1 'lf'V'I uf1::fi111J1J ff'\Jfll~ l1" 'II eJ \1 
~ .. . 
~ Ql G c. ! .::1 

'l! lJ '!!' tJ ~ f1 tl Y11l tJ f11 'j ""1J ""1 tJ 1 WI tJ 1i 'j 'l' lJ fl11lJ t1l tJ lvltl 1 fl tiV 'j :: l.fl 'Y1 '\J eJ.:j fl1) fl '.i'l' lJ tJ 'U 1):: lJ t11 'j 
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ri·mY~lJ1n'l~ffU'Uff'U'Ufl11m·n.u~mY~fllJ fl1':i'U~111fl1~6fl1':iflfl'~ u~~m':imff1'Jhvmil6'lflJ'lf'U iu • • • 

u~"'~fi11m ':ilJ 'U~tr'Yl11~11~1ih'l1lJ1t.J 1 ~t.Jf.lfflJ f.lffl'U m':i 1 ~'Yli''Yit.Jlm ~ ~mt.J 1 u u~~mvu 6fl6~ ~ m . . , , 
111Jfiu 1Vl6 1-H'u~~~fi11m':ilJ1fi~,.h~iY'Yl~r-l~mnliff~ -n~il fl11lJff11~11'\J6~u~~~fi11m':ilJ 11~ 11J . 
1fi~~u 111flfl1':i'U~ 111fi'Yli''Yi6iYun1 1ti u 11~ iJ~1u u m11Jijri1u 1 1lJ'\J6~'Yiu m 1u 1 u 6~ ~m u ~ ~ fl11lJ 

1 11Jij6'\J6~ml1v~ 1umvu 6n m'l6~ 11u m1lJ11lJij 6'\16~ 'lflJ'lfu vn~ 1v 'j 1lJo ~,J~ ,!u ~ 11 ~ 1H m.h ~ • • • . . . 
Q.l ' Q,l ~ 'J) Q.l ..::::. 1 Ql • • ~ Q.l.:!! 

11 ~~'Vi WI 'U 1 ':i 1lJ fl'U'lflJ 'lf'U 1 'Vi 6 ff':i 1~ ':i 1fl i1' 1 'U '\J 6~fl11lJ ':i 'U r-l~ 'lf6'U~ 6 ff ~fllJ 6 tJ 1 ~ ~ 61 'U 6 ~ 11 ~ ~ t.l~ t.l'U . ~ 

2. 2Ummm~~uuufl1lll-l''U~VI'ti'8'UYi6~~fllJ'\J8.:! 'U~~'fl~l~lt'l'rllll~m ~hnv. 
• v 

1U6~111fl'U~tr'YltJ1~1~vl1lJ~fl1 ~1n~ 1'*11'U1t.J'Yl1ifl'1ff~{'Yi':i~':i1'lf'Yl1'Uiu • 

. 
... I Q,l Q.l .d. ..::::. .c:S q y " 

fl11l.J'Yi6u':i~mw fl11m~lJ~':i~1~ lJ1'11~r-l~ 11~~fl1':i'U':i'l11':ifl11lJ1fft.J~ mv t~fl11m11~~flill1i':i':il.J . .. . 
v v 

1 u nnu':i~fl6'U~':ifl'il ~~'!!u fll':i~h1iJU~':ifl'il'\J6.:i'U~tr'Yl ~~6~'Uu.vlu i1'U'\J6.:ifll':i tl11mi'~1m 

1mv'U~~u '111m1ff1~mf-lmh t':i'ilu1fi~m':i 'il1flfl1':i1tit~~1tit~ulh~ 1v'lfu'\J6~ff'.:~fllJ 1~v1l1rhw~ 
~ .d ''I"~~ 
(l.:jf-l~fl'j~'YJ'U'Ylfll'il'il~fl6 t'\11fl~1flq~~1l.Jln 

2.1 fl1~U~~fl8'U1!~fl'il8riH-l'U~VI'ti'8'Uyj8il.:jfllJU~::'I!lJ'll'U 

fll':iU':i~fl6'U~':i fl'ilmh~i''U ~~'lf6'U~6ff .:ifllJ (Socially Responsible Business 
v • 

Practices) 1 ilu fll'j ~ 11 iJ 'U fl'il m 'j l.J'Yl1~ ~ 'j fi 'il6 d1~YiiJ 'ilfl1fl'j1~M -n~, 'U 1 ~ .:~il6~ nu ~1tJfll'j '11 ~ m ~tJ~ 
v 

m':in6 1 -H'1fi~iJty'11Tvn~ff' ~fill 11161 u1~~i 1unu11ftl'\J~ 1tJfll'j'Jhvmil mvv1v1iJ tym'Yl1~ ff' ~fill'!! w1 

~1vm~'U1Ufll':i'Yl1~1i':ifl'il 1~6fl1'j vm~~'Uff'\Jm1~'\J6~'lflJ'lfU11~~m':ifinm1E ~11 1~ci'61J 1 ~v~ • • • 
6~ ~ fl ':i~ ':i fl 'il ff1ln':if.1 ~ 'il ~~ 11 iJ 'U fll':i 16~'11161il Vfl~ 'ild 1lJlj6fi'U ~'U 1ilJ ~ ':i fl1 tJ'U Vfl~ l ~ 1 ~ tJlJ 

v 

1m~m':i~~i1 
v • 

1m ~f11':i j 'U9f6r.l~~fi'W cn'l[l.J'lf'Uln i '*' 'U'U~t;j''Yl 1fl6ff ~1ff~lJf11':i i '*f.!~~ firu en 'il1fl 

niliJ omn1 'Yl tJ 1ilu fll':i ff1\:~1fl'HJ i1' fi 'il'lflJ'lf'U 'Uulfu ;nu '\J6.:ifll ':i~WJu 1fi'U11 ~~'lfl.J'lf'U ~ 1v~u 16.:1 
CU Ut..l d3 q Clot q 

• v v 

n6 i M'1fi~m':ifff1.:~.:~1u fff1~':i1tJ 1~ u~~m1ll1iltwdYi~~u'\J6~fi'U 1 'U'lflJ'lf'W 1'liu m':ii''U9fm.U~ 'il1fl .. . 
n cillu1Ju 1u ~ ff1u1.U~ 1 ilu fll':i fff 1~ ':i 1v 1 #11M' n'Uncill11lJU 1u 111v fll':i i''Uclf61fl'£J ~ 1~m il6 i '*uci' 1'\.J 1 . . 

v • 

1fl'£J ~1mci1'!!um1''U hli M'ncilJ'lf11u1uYiiJfl11lJff1lJl'Hli um':i1~'U1ff£J ~11~'U ri ~ i -H'n'IJ'IJ~tr'Yl 1ilu • 
'J) 'JJ II) 'JJ'I 'J)"" ' II) 'J)aJ' 

fll':iff':i1~.:!1'UU~~ff':i1~':i1tJ t~ t'l1fl'U'lflJ'lf'W!n'l~fi'W1N~1'W t~~'\J'U • 
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" 11~1J 'YilJlfl1~'Vh1J::fl1 ~1nfl ijttJu 1J1Jfl1'J~11'U'Ufl~t11'J1Jl1~6 1 ~Hf11Hl111J 

i'1J~~'lffl1J~mY.:m1J 1 ~vn!'Ut1~1J1i11l11J1tll1 ~ t1~1~'U'lf1J'lf'U 1 B1J1J~ 1:i 'YI1~'U fl'U ~ 11 u 1 t1 1~ a-:~ '11 nm1 • • 
" ~il,,h,1~'\Ja-:~1J~li'YI '1:: ijm n~avtJil1 'til 'hrij ~"m ::'YI1J~ a'lflJ'lf'U 1 fl1J1J~ll'Vl 11 ~JJ 'YI ~-:~ij m1 ~~ • 

fi'lm 1 1Jfl1'J ij-ff1'U 11m::'I111-:J'lf1J'If'U n1111~li 'YI tlt1t11'J ~ ~ f1 ~ m 11J~1'U ~ 1111\J ~ fl~ fi v ~ 1'U mu n 1-w • • 
;$1, '\Jfl-:J'lflJ'lf'U 1~ m1 ff~-:J l ,r 'lflJ'If'U ~ a~1J ~ nw 'Jfl1J1J ~JJ 'YI 1 ~ 1 l ~ii -:~il ru111~ 1fi~~ 'U ~ 11Jtl'U u":: 

q q q, u 

u"mtJ~v'U~111J~~1~'U l 'Ufll'J uti'i '\Jiltul11~1fl~~'U 1111n'U ff11J1'Hn.l 1 i tJ rim1 ?1 ml'Yillavmff'v u ., 

t111 fl ~111Jtl'U 6 ~1-:1\J t1 ~~'\I L ~ 1 ~ Vfll'J ~ 11Jtl1J'J!11'lf'U l 'U t11 111 fi'i '\JiJ ty'l11~1fl~ ~" m ::'YI1J '11t1 fl11 

" ~ilflu 1fl1"'YI'J 1V'\Jfl-:J1J~ll'Vl (mn~avtJil1) u"::ijm:: 1J1'Ut11n~\•li'U1fft1 vm-w l ,r ~1111i u":: 

1 'Vlf11 'U 1" v1~a ffir 11 ff'U u m1 ~ilfl l ,rijflwmown1J1t1'hl fll m'lf11 1 1~flv ~ tJ" n~a vri-:~ 11 ~li'YI . . ., 
" 

'U Bn ~ 1nu11 ~ll 'YiiJ-:~ijml ~ ~ m1Y1i'ow mm 11~116n 1v l 'U fl-:~fh nfl~1-:~ijm111i' 11 ~~'lfa1J~ fl ff' -:~~11 

2.1.1 01'Jllm'lliftu'l11~1ftVI111flfl'J::111'Utn'JN~YIJ1YI1il'n'J1f.l'\ltl-:!1J~\)'n ., 

" ' " ir'IJ~-:~u~m'JtJ~n~flm~mh1J11~'U il'l~vmmilfl t11'J'\J'Uff-:~ m::'IJ1'U m1 ~ilflu 1fl1" '\Jfl-:J'IJ~lJ'Vl 

ri-:~~~m::'Vl'IJIP'itJ'lflJ'If'U~tJ~'IJ~nw ln~1~v-:~m\TJflfl nn1nmJ't1vijm11~1 i 1~avnt1'U~~Vi1 l ,r1fi~ . ., 

i ~1h (l'UlJl1tJ'Vl1-:J'lfl1 ~1ifv111 V'l1t1t11'J'\J'U ri-:~ ~m11 ~1ri11~li'Vl m::111'U nn ~ilf'IVi 1 l ,r1fi~~'U . .. . 
" " ~::t1t1-:J 1flf11'\Jlh~1ntJ~t1-:J1fl11m::~u"::aa-:~'11t1t11t1~avtJil1 '\Jv::tJu1ila'U u~::u 11ifv Vi1 l ,r1fif1 • 

1~ t1-:~ ~ t1 -:~11 V'U '11t1'lf1J'lf'U ~ fl~11~ nw 1 a'IJ 'IJ ~JJ 'VI l 'U1~ fl.:! 1~ v1n'U . .. 
'J ::'IJ 1 Vfli'U tJil1~\l t11:: '11V~'J11J 'lf'U ~ 6~1 fl'IJ 1 ~ V1 fl1J 1J~1J'Vl " ' .cS Q,l d. " d. 

'Uflt1'11t1lJ(J\11Jt11t1"Jf1'Utlfltl'Vl 
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<V d' 

'U'Ul'lfl 

' ll'\11 

Mail 

fliU~lh~TlJ CSR I 'Vh'lJ 

l'Cf'lJfl1.h:::1i1'lJ CSR 

d .., -<9 

ffilJU'lJ no 



flGGLI':l1rt1 W~~fWHi.1 ~1 t-~t-Wt-L~~GM1tU·lA lAU1 OZ ~IU1.~L~L~ ·na~ fl,flfU~~ It alrt tGbb t6 Jr>'.,.-t) 1'0 p 
. ,. ,. 

llL~L~U~~ul\~11lA_tt~f1~ b t-pL111lU 1 ~ 1 flG~L tt~H lLJb l!tlHt-G~ftb fl~l~t1.,LA.~1 flG~Nm~LilL~ 

~11lA_tt~f1t-plrt~LG~~~~flG~Ltt~~blLJb flG~~~lHG~G~1 ·~u!I. 1L~Lt1.!I.UL~G~mgarHLU&-Wl 
' (6: ' • 

L~1~F1lLJbf11!t1.1!~~fl,L~1LU~lA_tt~f1 t1.~ 8Z ttl ttl~~ 1 UJbUU~fb~ b~ 1 flG~~~~~~ ~1!L~ . ,. 
Lu~rtL~~L~LttlA_tt~f1n,etl1~an t, a a~~ LlLJbf11!aa~~~~uLu~n,~ 1, ~wnr;R~~Lu~t-~ K-ft-Gfb ,. 
fllf1fll t1.t-Gt1.~f1G~~LUt1.~1t-,LA.U~ flG~LI':l11LU~~~1 UJb~ b t1.ft~f1_tt~~~nrt~mt-pnutt b U_ttU~~~ ,. 
llll!A~Jfb &-~ ~1!L~ LU~IlL~~L~LttlA_tt~fbt-LlA t-~~~flG~t1.)ft1.l, ~L~Lttt-GfbMWm~~b L!;t1LU&-~Ill~ ,. ,. 
t1.~t1.1 ai'l~L!L~~n t1.~t1.1U~W~!At1.Gfl~1U1 LlA flGGt1.~flL~LlAt-lbMilJb~GUt1.Gt1.U~~11t-G~U1 ~bJ+ bb tt>i;" ';::7-pt!)bo (6(f. of'" }::7 F? 

GUt1.Gt1.U~Lf1~W~l ~~ .YLULGt-LlAR~~Il~~ ~1lLJbt-GfbflG~LI':l11LUUL~t1.~1lG~~UYt-¥LUfuUUL~ 

f1lA~WIJ.I':l~IHLUt1.rT.YGM1 flGGU~riMW~~RU1t-GfbflGGLH11LU~IJ.~LU ·~ IP 7' t6 1"16 t6 

t-~fl,f1_ffl,fbL,Y11f1G~~l~~Jfb ~11lA_tt~f1G~1 t1.$brt1r.G~f1Lt~W~Ht-p 

"' . . lA~IlGfbt-~YnLUt1.1fll~t1.t~llt1.$bll$bU1 ~L~Q~~LUt1.1 U!.t'$!.11LU!.~Lil ·v f' (6{f. b I IP ('t)b ~ b \::7 

t1.$brt1r.ULI1 fb!.llGQ !.LU~IJ.11 ~LU$bl!. t1.Lt-fllt1.UUL~ fb!.llGQ !.LU t-L !.~ . £ 
11) • (I) " 

QGGULUf1U1lAt1.L~~IlM1GM1 t1.G!.IlLWfllf1~!.Gf11l~!.LU £·z 
" Pf' ~ 'r " I 

Lt1.G1 GllUt-G~riULI1Lilfb1U~t-G!.IA1H!.~ z;·z; " ~ " • I"" • I'Q sr rr. 

QGGULU t1.Ut1.Lilt-U~ 1·z . (6 1'0 I (6 

.YLULGHlAR~IJ.Il~,(tlhlf1f1~!.~~11~t1.~t'Lk~t' W l t-~fl,fb_ffl, ·z; . ,. 
t1.Jbrt1f.Lt.YLULGMLlJ~~l~l!.~!.LU z:·l 

~ "' 

LttGL G1lU&-G~fl,~.YLULGMWm~~!-11l~~!.LU I ·1 
,. . 

t1.Jbrt1f.~~11Lf:tGb G1lU&-G~fl,~.YLULGMLlJ'm~~!-11l !.~!.LU . I 
,. . 

ttt-~ lAR!.fbt-G fbfll!.lAIJ.L ~L t1. Pit) 10~ o ,. ,. 
~~H !.LU t1.lf1~ WUL~~~1~LUfui!fb b~UG~1 Gt-L~!.LU~~Lil~t'Qt}UL~ UG t1. ll$bllt~Lill~1 t1.JT.rt1f. 

. . ,. 
Ibn "' 

Ltt~m~1~~~~~1t-~~~ULO.t-~U t'Lk~G!J!.LUt1.!}1L~H~U~~t1.l,pG~t1.G~ t-~fl~WG~ULU&-GU~l,L!,A 
I< ,. ,. 

~!.LilL~~~t1.fbULflU1 QGGULUf1U1~~lAt1.MQWfbGM.111~1 (puod A:tuds) t1.G!.Illt!Afllf1~Wf1t1.Lt11~1A, 
r "b " p I'Of' r 'r "=" " • 

(l;}M.O~ 8U!JOO;) )t1.G!. ftlt!Afllf1~!.GUH!.~GU!.LUt1.HnLlA~I1 ~1 IA,R,~fl,HlA.fl~l QGGULU&-Gfb {f. t6 I 0 ttJtG 1ft 1'0 \;P (6 

t1.~ U L 11 R, ~ IJ.Il H lA. !.LU ~~!. LU t1.H11L!;t ~ ~ ~LU ~ t1.)ft'G £!-1t1. b lA. _tt~ f1 t-G fb t1.L t-t1.!} 1L ~ !.L UU L 11 f1 lA. ~ W IJ.H 
,. 

b n n 

fb_f~ b ~t1.$bll$bf11!1lt~L Uffil!fb 1~11 !.LU t1. \, !.LU t1.tf1~W~t-~ lA._tt~fbll~ l LUffi~fb b~11G~1 !.LU t1.!} 1L~ 

t1.1!1lt~IJ.IA!AfWL~~~n ([S;) t1.L~t1.Lt'L!,A~'m!A t1.fl~1t'Gk&-G~1f1_f~ULO.t-~U 

£9 
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tHJ0\11oifv.:Jihn11~m~L~~~oium~~mn~i,r'lf1J'lftJihY1'lJ~11Jiuonu~~ • • 

~V1J'CI~ri.:! ~'Cim ~'Y11J~V'lf1J'lf'lJ L~V1J ~11'Yl \1~ l ~11 ~1\l'CI'V1JUtll 'll1H'1Jth.:! ~elm ~'Y11J~Lfi~~'lJ \110 .. . . , 
~ .c:t.QI Ql.ci 

m~1J1\Jfl1~~'CI11'\JV-:!1JHI'Yl ~.:J'lJ 

" "'<r Ql " Ql ~ 0 i Ql d ol::lio <r ~ d 0 
1. U\l~L1JV~ t'Yl'HI'~'Y101Jr;j'lJ1'l.f1J'l!''lJ 'lJ'jff1J 5 flt'CIL1J11~ t~t.11Jfl1~'Y11 

'H'i1~ffV'\JV~111J1~11Jjjm..J~~'lf1ff1JW'lJ; LtV.:Jfl1~U~.:J~Vlq!'CIL~t.l1fl1J~'Cim~'Y11J~1'lJ~.:JU1~~V1J'\JV.:J 
'l.fll'l!''lJ l 1.J iJ.:J 'HU 1t.I.:J1\J ~1-:J'l i 'U tJ1LflV 1'1f'U 'lJ 1t.ltJ1LflVn11J~fl1 'lJ 1t.lnL'Ylff1J'U 11 ~~ 11JCln11J~ fl1 

2 U'CI~ 10 
vi ,, o .ct 

~ 'Hf\11J1\J1111J'CI'H11t.ll'H\Jt.l1 .. " 

~imuU'1'lJ~11J'CIU'CI''lJ11V ~tJ1'lJ1t.lfl1~ h-:!1~tJ'lJ1~'fi1m~'fi1J U'CI~1~1V111'CI'1~'fi1m~'fi1J 1~V'\JV cu (J cu q q 

~111J~11li1V i 'lJ m~ L~rJU~~tJ~ ~'lf1ff1JW'lJ; i ,r ~~ l ~i'1J~'Cim ~'Y11J \110fl1~~ll1U \J-:!1\J '\JV.:J1J~1:1'Yl .. 
1 d d 1 d ~ I .d Ql q "jl ,d ~ Y Ql \') " I )/ J} d Ql .! I 
~till fl1 n ~ 1J 'Y1 Vt.l 'C\'()1\J 'Y1 11 ~ 11 V'Yl 'lf~1 \1'\.J t 'H ~'Yl l ~ 'j1J ~'CI m ~ 'Y11J l ~ 'CI'.:! 'lJ f>'j V.:! 1 'j t.I'U 1J 1 t.I.:J 1"11 tl . .. .. 

tJ~~·lnffllW'lJ; 'H~V ~~~fl1'j~1tJ~~11 'H~v i'mnm1~tJ1tJ1ttm1oci1J LH.:J1\Jfl1~11~1u11o 2 .. .. . 
Y il.d='t Ql .c:t.QI 'J) Yo <r Y' 

2. L \11'H 'lJ 1'Yl11J'U 111U 'Y1 'lJ \11 fl1J HI 'Y1 L'\J 1~ 1J r;j'lJ 1'l.f1J'l!''lJ t ~ tlfll 1 1'\.11 1 11J . , 
.. I a Ql .ct_l ' Ql 91 o .a " Y " i .,..., .,. 
111 ~'lt1J'H1Vfl11 \1~!1'YliJ'j~'l.f1J~11J01J~'lJ 1'lt1J'lf'lJ 1~tJff'j1~~111J~~111J1'\J1 \1 'lJ V0\110'\.Jtl~lJOU 

~ ~n-Yi 'C\'1\J 1 'C\'1\J 1 n-YitJ ~~'lf1 ~1J 1 ~ uij ~tl 1 'l.fll'l!''lJ \110'H ~U' 1\J ~ v~~ v11 h H 1\J i u i'ffu ij 5 

fi1 Cl11J111 'HU 1ti.:J 1u1 1'lfm~ ~v~~ V1J1J ~11'Yl i~ mi 9l'1u 'Yl'lJ "h'l! O.:J1\J fJ11'CI'1'Hfln1l ~.:J'H 1~ . , . 
'U1t.ltJ11flV th'l!u ~i'HqjU'1'U 1~Vi'1J~.:Jilty'H1 ~111J~V.:Jfl1~'\JV~'l.f1J'l!''lJ 'lJV0\110UV.:J't.h0~1l~fi 

i~i'11 ~Clm~'Y11J~.:Jmh11~1'lf1lmHh1iJu m1 1~vufi'i 'llilty'H1'llV.:J1J~11'Yl ~.:Jvh i -H''l.fll'l!''U~ 1~i'1J 
I I I f )I 

~"'o 1~'Y11JU'CI~'H'll 1tt.:J1tJ-Yi1ntt1~V.:J1fi~~ 111JiJu i d1ilty'H1-Yi1fi~~u 1~i' 11 ou ufi'i 'll \1101J~11'Yl , 
'lJ v 0\11 ou V.:J ·¥hihu91 ~,j 'j~ fl1ff11J v{1 'Y1 Hr~ ~91~~ Vfl1J 1J ~ 11'Yl m w, ~i' 1J ~'CI m ~'Y11J \11 01J ~11'Yl i 'lJ 
v ~ v _, 
~1\J 'CI' .:JU 1~'CIV1J'Y10IJ1:::1fl'Yl • 

'CI'1tl'lh ~'l!'1'lf1J'l!''lJU'CI~ 9J~'I.J 'j ~ fl1 ff~Cl fl1'j 11 'j 1 \11~~Wfl1~Vlfllffi 'lJ 'lf1J'l!''lJ 01111 ~ 1\1 'CI'V1J~ Wfl1~ 
q q q q , 
~QI 0 I 0 Ql .c::l Ql 'j/ Q.QI 

Vlfl1ff'\JV.:J1JH:I'Yl 'lJ1~1'CI'Y111J~fl1 \110~ 1Jfl1'j\l~\11.:J1J1li'Yl MATRIX ENVIRONMENT LTD. 

PART 1 ~'lJ\911U 'Yl'lJ \11fl1J~11'Yl ~~ll 111tiHW ~'CI fl1'j~'j 1\1 'CI'V1J~Wfl1~ Vlfl1ff\110'I.Jci V.:J1~1Jltl i 'lJ • 
Cit. 9) I I I .d 

1J ~ n w 1J 1\J 'Yll m ~'Y11J U'CI~'H 1J '1'1 1 . .. 

VlnlffU'CI:::ri .:J~V1J'CI i -H'n11rh'l! 'lJ m muU'l'U 1~VU ~'I'\J11~1\J'Y11'1l'Yltl1 fftl'lfi11J'CI'1ti'\JV'I'l!'1J'l!''UU'CI::: cu cu CJ q q 

tf Q. I 0 

V'I~Ol'j1J1'H1 )'CI'1\J1111J'CI 

\ll0fl1'jff1Jfl11JW'\JV'I'l.J~'CI10)'\JV'I1J~f1'1'1 ~ljflolltu:::'CI'v~~~V'In1J'I.J'j~1~\J 
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~n1J1nwffllj s fi1at1J~1 ~~Ju;~h1'ml1lti1fl'tyn1Jnn1i~fi~m11J~Tufl111J1lat:~1ul'u 
" "" " d " "'"" , " .d " ~ 111Uflllflfl111111UflWl ua::111UtJWfl1V.'li'1~'1J6~'Jl'1l'li'U flltl ~m::1J1Uflll'YllUUfl111J1UU 

L~t:~u tllmh:: iu'll'u l11ul~ Yti'vw1m~ut:~dlut:~~fl'mlllut1u~1Jmn ua::d~Lff11Jnnu .. 
d1ui111 (iJty11Yl'~11 t:~ni'fluTJnliu 2554) 

fll111iff~1~fl111Jl~i'f.l~~6UUfltY~fl1J 'Jl'll'li'U ua::~~U111~6lJ V.ti1U11J . . , 
l1~ fll~U.:J him ::l'i1 flllLfl'l 111' tY .:Jtl1J 'Jl'll'li'UUa::iY .:JU 111~61J~6.:Jlfftll11 t1 111J n.:J1.lm'Jt:~.:J . . , 
f.la1l1:: 1u'll'u~vff' .:Jfl1J 111U111J 1~vl lf'1ln:'ll'1'li'UUflWtl1V.~1~fi~Hiu 11lutl11.li''ll'ty1 

1fl111~01JV.tll'Viti.:J1J111:luu1J1J'fld1.:J (ni'w6~u nn~w 2554) 
v v VA 'il 

2.1.2 flll'ff~'Ulf1fltlfl1't'UflliVI'Hl'.HjN~VI88tl 

..::::acv : t o cv o .::::a .c:rt. • 'J) tid t .::::.. 

1J 111'Yll.!Wl1(l'YJ11J::f11 ~1flfl ~ 11l.! l.!1i1 fl\16U1.:j ff11.:j ffn fl 1J f11'Jff .:j1 ff11Jf111 • 

' " i i d ... ~ '" i i" " ... "" .dc~d fi1U'YI61lfi"J11J'Jtl(l::1'Yifl U cWfl11\'lflf111t'J68U fill lfW.l11J'JU(l~'VfU1itl'tlt.J'YI111JfiOU11'VHlf1J1~ cu cu q q 

Sl ' , , 

nuwuVii l.! fl1'J1'Vn~tlan Vfln.:jiJ.:ji'1J1fvU'vttfll.! ~nfl'ln"J 11iY~unms1l1~tll.!11fl1 -..11 i ,r'lf1"J i iU'uu .. 
~ ~ " tJ} d d.Q d..:sJ J Ql d Q,, , .::::a 

1 ~ 1J 11 tl 11'1 1:\ ~ 11l.! lJ l.!11 1:\ ~ 1J t:) \1! fl1 ~ 'll'"J 11 'YI 11 '\J U l.! tl fl \11 flU tJ.:j 1J fl11 ffl.! 1J fft.!l.! 11 11J1.:j l.! 1:\ .:j lJ l.! 

tJ 1~ nu nm~'ll' 1 i 111fltnfl i'! lj 1:: 1J 1JU ,j.:j f.IC~tl1:: i tl'll'U ~ L1~1u 1i n 11 ~ 1m~u 11 Hna111111 thY! u 11 

"' ' "" ' i· I ' l "' l " o o 'I " " .d ... • I 111~1J1J111"J\'lff61Jf111\11tl1.:jlJtJtl1.:j 1J1.:j ff 1Jfl11 lffi1Ul.!~l.!1111:\~ llffi"J11J'J1flti"Jfl1Jfl111~1~1J(lfl .. .. 

oU61JCI~ l~f 1J \11flfl1'J 'il1lfl11:ltU '\JtJ.:j1Jflalfl1 '\JtJ.:j1J~iJ'YI ~lj~fl'l:IW~ .. . 
tJ} Q.l d .J'~, I 

fftlf!flel tJ.:j fl1J'!.h::1111J l.! tfiUfl 

11:: IU l.! flll ff~ 1-:Jff'j'j fl li1 011 1lluiJ~ 1 fi 1Jff .:jfi1J ~l.! 'Jf1J~ .:JII111 ~till L'lfU 

1m .:JmlthuYtt~flfl111J~ua::L'Ylfl1u 1 r~um11i11nu 1ia·~JU 1m .:Jm11lr~nihmii1Jv.1:::1nu1~ .. .. , 
1m.:Jm11l~vu1la1fiu~~11mhhulinr~v.:J 1llu~u ('YlflV.1 1lm~Ytv~ 2554) 

I I I I I 
Q, <V d d. 44 a d. <V ..::S 1 ~ .-=s 

'!Jfl mm '\J tJ.:j1J1 f.l'Yl nwv1 '!Jfl m m \1::: 1lt:J Wfl1~ 'Yl11111J 'il1flf11 111m V1Jm l'YIV1J ~u Ll.! v .:j 1l1flfl111J , . ,., , ' 

i m .:jff! N-rll.!!1l.!'\JV.:jf11vtJflf"Jn1oU1JU~.:j l11 i,r'!Jfl C1 1fl1'\JtJ.:jfl'j'tJ1Jflf "JtJl.! ii-rl'W 'YJ1.:j'iJ~ V1in1ln~ 

11111 itJ~"JV ;.:j i~iinu~flvh if1Hfl111l.!lf~11~11tl'J11fll.!1 (i'Wq~mhH1J) 1~tJ.:j\'J1fl11'J::lftJfl~.:j 
~ , , 

fi"J11J~1~ty'\JV.:jfi'JtJ1Jflf"JcJmilu.Wu j1Wh~ty'\JtJ.:j-d' .:jfi1J ~.:jtJ'IJ ~.:j i~a-tr 1Jfft.!'W i ,r mvtJfli' 1'\JtJ.:j 

i'ltJ fl.:J 1l.!UCI~'lf1J'lf'IJ 1J ~ 1 "JW 'J tl1J1J~iJ'Yl, ~iina 1UCI~ i oM! "JCI 1'l11011m 'J 1J <j "J1Jtll.!1 v7 tl!~ Ul.l! UCI ::iWJl.! 1 . .. 
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l1nll::~1'1'l ~11:i'U1.h:: lll'lf'LJ t'!f'U n~ml11l~V'Uflo;i~lff'illjfhl'YHHflll'l t1:i'Uf11lt1t.~'Wfmli~ 
, ' 

;i~U1.J1.Hfl'1lljfl ~VHH~ V'lm11HWVhnt "'1'1 11~ tl11l1''1!~~1J'll!1'1fl1111{fi11111,Y 1 i ~1nll101.Jf11'i 

i'nli1~'1U1fl~t~11 m'ifluml''\Jfl1V.~'Il1'1mvu"'::~~i~ 1flm.hn!un~m'i11~~111inmt~1.Jfli'1HI "' . . 
1~V'U{'il1flfl11C\'IiJmJfi,j~~1V~'U1tl'IU"'::iiri1Ul111U~fl'lfl1111~fl1lfu 

,rtl11 "'~ ,~ i' 1.J ~1 f)f)l 1 d'11fl1ll ru '\Jtl'I1.J flm f) 1 '\J tl'I1.J ~11' 'Vl ~ ii€\' f)'l:J w~ .. . 
91 Q.l d .:, 'J/ I 

~tlflflml'lfl1.J1.h~1fi'U'U fiUfl 

n'il m11J'U v~ m~u 11i'YifitJ m1-i 11l~Vltu 1t1111lttlu tJ y~~ ~ t!fl i u 

~ ~tllJ, YIU'il::ff~uu ,~n9iturltJL~ 1l~l'llu 1'il1mnl1u~~~n~qfluC\::iitl111Jd1ti't1J~t!fl i u ~ ~tllJ 
~ .a Ql Ql d ," ..c:. " ~ .::1 " 'U'Utltl tlltl1Jtl11 1'Vi'J1::tl1tl1Jtl1111'\J~U'J'I'il:: fi1~11J~11~11fl!1'U 'il'JVli'J'JlJ fll'JIHlti! 

UC\::'lbu'ti9lm 1ffmJtn'Vi'\JtJ~tlu iumtJtJtli'1tJV1~uVi''il1 ~ 1'liu 1 tl'i ~ nu1'u11 Qflt!fl 1h 11 t'l'U 1 

iuf1~11U'1liu6'tJu ~tl'4t1J1~ i M'Vil!m1um11 QfltJQntJmtJtJtli' 1, ~ fl111ltl1JlJU nT~ Hmn 

iM'il111J"'1'ViUfl·:ll'U~il UU~ fl111Jtl1JlJUfl11flfl1:11 ili'nu h ~(1 UUUC\::'ltlJ'lfU fll'J ili'f1111Jf' 

1~U1tl1J1Yitl1U 1C\Ofl11r-1~~6'tJu 1m~fl11~~9l'tJC\IU11'lfU ttlu~u (ni'wui'u nfl~W 2554) 

iu~l'Wml~fl~1~~nut~v~uC\~Tugu'l'\Jtl'I'Vi,rml'W1.J~lT'Vll~m~'l1,rn 

tit 'Wfl1111"htity'Ut~~t11111UC\tlfltlV'\J tJ'IV.,r n.:Jlu i u m1'lJfi,j~'ll'U ~'~ l~ii m1 ~fl ~1~~nn ~fl111 

'i tl'11nll1 'J fi ll~111 l rii 'U '\JW:: ~ 'lJ fiu~'I1'U1~tJiJ tl'l 0\J ~,j9\L '11 ~~ 'il::1 flfl ~tJ 01.J 1n1 l 'U '\J W::~ 
'1Jfi,j~'I1'U HC\f11Hi1Ll1U'I1'Ul'UiJ 2554 i1v.,jn'lltJl~i'1.J'itl'l1nll1'JfiV~1'U1'U 452 fi'U , 
~fl1rlu!vv"':: 73 '\Jtl'l~l'U1'U'Vi,rm1ul1'1'1111fl 

, ' 

uvn'il1nu1.J~lT'Vl v'l l~1ilfl1mn~ili''V'f,rn'~1u iut~.:J~mYiii~~m~1 l~ii 
' , 

ri1u i111 iun'ilm'i11~1'1'l oJ11I01.J'lf11'lftJ ,~uri m'iUC\n~u l,j';]'Uli'i'i11'lf1~ mnhtt1~ t~'lmt~'llh . "' 

i li'ufi,jm~uu m1u 'ilfl'VltJfll'ifffllll m1ri '1'11U1ll'ifiV.tJ1UlC\ i '1.1~11'ili' nll1 i li'ti1.J'lf11-u' l'U L~'U~'U • 
(fl1fi1Jfi ~dlt~'l 2554) fll'Jtll~1 'lhtJL'I1~tl'J!11'1f'U (Community Volunteering) 1~\Jfll'J'ff,r1.J'ffl1\J 

' , 
'11~t~'il'l i 'il ili'vnTn.:Jlu fi~lh11'ffC\~l1"1uC\~m 'l'llu i unnViN1'W i 11'un'lf11'1fuYit~'l~m~'lt~~ 

qJ qJ q 'U 

UC\:: 1 ~t~~t~1.J'fftJt~'l~ t~'l.11::1~uilru'l1l'Vll'ld' 'lt111~tl'l~ m ili'm111~'U i 'il'l1~m1 1'1 iv t~'l~m'B'in \W1'il 
u • 

~ 'J/ o "" ') 0 <V a I a <V o' .J o' i ~ 'Jio "" 
11.J'U~flll'UU fl111tl'l tfltJC\l'Vi'l '11'Jtl'J 11111tlfl1.Jtl'lflfl'J'I1U 'ltl'lflfl'J fllle\::tll'il11.JtJ~fl1'11'Uflfl'ilfl'J'J11 

, ' 
tll'ff1~'1mll1,j'tJW'I '11~tl i li'Vi,j fl'I1U11:iU~flfll~tlflfl'ilfl'J11111~1'tJl1~'U tl~tltl'l~fl'J 1y;tJVi'il1'JW 1 i 11' 

"' 
m 1 ~,r1.J'ffuu 1flt~~'Vi,r m 1u 'ff11111fl l~i'1.Jm'J'lffiL'lfV iu 1'1.1'1Jt~'l1u'l1 tJfl'l1~ v1u" 11~111~11 1 fltJii . "' . , , . . 
1m 'lfl11 ~'lu 1m 'lnnilu 'l11 i 'il ff'lf11'lfU 1Uflt1~l1mt1tlvu-¥1 i 11'1.J~ nni' n£J TVW11.J 1C\~~ un'lf11'1fu "' . . 

' . " ' 
<)" Ql ' .a .::t i""" ... i"' Y..:!:t " .cl Ql I 
l fl V 'ilfl'l1 tJ 1V'VW11.J lC\ltl C\ tJ tJ VI tJ tJ fl '111.J1 011 fi'J 1 'il'J fllJ lUC\:: '11 fl1111 'i 11.J tl'l fl tJ1fl V 1fl1.J 'ff'U fll'Vill fl "' . 

' , ' 
'J!11'lfuYiv~in~y;u-¥11.J~lTYI 
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2.2 m·Hi·mr1t~m·rrufth:a~uif'!!'t11nl·UJ·:uuJ (Cause Promotion) 
~Q.I Q.l Q Q.l Q Q.l ,.J ! 

tJ'i'l:I'Yl11fl'H1t.:J\J'Yl'U 1ffflff.:J'IJV.:J ~"V~11'U'Yl'l'YW1fl'ltJflfl"flt'till1'lf1W'Yl.:J111f1 
q q q ~ u 

o' .;. , "" , o' "i ,.., i ""i .d 
flltl L \JU"~fl1ti'UVf1V.:Jflm t'ViVVVf1 L 'H1.J'lf11'lfl1'UV.:Jflfi111J'l 'Hf1'U'lflJ'lf'U ~tllJ f1Hf11'l'Yl .. . . "' "' 
tnv1.u'v.:J ~.:Ju t'liu im.:Jm'l~~CJfV"W11'lf'U 'U~l1'Ylihmm'hlJ~m ~1n~ i~viln11m'l1J 

t~tJ'ln'U vJ~CJfV"W11'lf'U i~tJl'llJjjvfiu~ih'lflJ'lf'U ri.:Jtff~lJili'w11'lf'Uijfi111Jff111'fl~ fffl.:J . .. . 
tff~lJfl11lJ'tY'miwfiu"~fl11lJt.u'lJu~.:J i 'U'lflJ'lf'U -i 1lJn'U i Ht~vu1'~l'i1m~l'ilJ u"~ i Ht~ vu • • 
~1-:J"] L'U~1'U"n1lJ~f11 ~11J"'H11tll'HUtJ1 u"~~l'Umtff'U~V t~VoM1tJ"~fl11lJ1~ti.:J L'Ul~V.:J 
tilt ff'Vi9l f't rd V.:J 111n i u 1l1111ii' u 11rul111~ V.:J tJ11ff'Vi~9l~ilm rlu 11ru'H 1~1n~ r-mm ~'Yl'U n'U'tl .:JfllJ 

• u " . "' . 
i u 1111 ~ii'utr!u iju~mi'u'l iitn~~u i 'U'J!lJ'lf'Uiiv~'lV'UtJ~ll''Yl 

~ ~ . 
2.3 fll~tJ'Hllfll't'Ulfll'HJfH'I (Corporate Philanthropy) 

f11'l'U~111fU~Vf11'lfJfl'" (Corporate Philanthropy) tr!unn'li1m'H~V itJ~1h~1~'U . "' 
11rul11'Yl1-:J-ff .:JfllJ i~tJ~'l.:J i u 'l11'11V.:Jf11'l'U~111flt~'Ul11v1~{){i.:J i~tJ'U~ll''Yliji fl':i .:Jm'l~.:Ju " .. . 

i .dl .;. i ~ "" '"' d 2.3.1 fl'l.:Jf11'l'Yl'Uf11'lfl'f1'1:11W11'lf'U 1'ViVlJV1J Vf11ff'Y1Hf11':irrf1'1:11 &'HUf1'Uf11':itJ'U • 
tJ~nw i~tl'l VtJ'l[lJ~'Uu"~ h .:Jl~ vu ~'IJ1f'IUfi"'UlJ'U u"~l!m~ vu 111f1'ljlJ'lf'U~ijfl11lJt1'l~~q91~ 

"' ~~ '111~ ~.:J i111~tl'UU~'IJ1~l]'U'Yli''Vi~ 

i "' "' .. .. , AI o' 
2.3.2 f1Hf11'lff'U1Jff'4'Uf11'l'Vifll'U1f11'lf1W1U"~m'Uf1W1 fl1tlf11'llJf.ltJ~1Jfi'lW 

.. A I " .. .;. , """" .d .. 'l , "' i "" i 
f1W11m~~1Jf1':itu f11':i 11 tl'U f11'l fff.l'U 1 'Vi Vff':iHtJWfi1'Vi'lf1~'Yl~ & 'Hf11J ':i .:Jl ':i tl'UU"~ 'ljlJ'lf'U ~ tl'lV'U 

'U~ll''Yl 

. .. 
lii'~t'lu h1'un 'U~1llfllh91lm~vu~~ 500 nn. 'YltJ~nju ~1ih lui~ ln~tfitt.:J 'U~'llfl 

~umwihn fltll.l'rht91tJ1 f'Uvrwn.:nulutflumtlwJil.l'lf'Ulml'tfiu~ im~nu 

lJ'U m'Jffmnwl1'lfU tvltJl.JtltJ i vmffm~m'Jffmn lM'unirni~uu'U~nw i ~u'JV'U'Jil.l'lfuu~~ . . .. 
i'J ~~~ UUfi'Ul~Ufi~'UlJ'U ~~~~ ifni~ ti'U1Jlf)~l.J'lf'UfiUfl1ll.J'I.h~Vit)~~ i91l11~ ,j'~ l11i~ UUII~ 

'Ul~lJ'U'Ylf'Viu i fl'J ~ nl'lffU'Uff'4 u m'liVllulnn nwlm'l~mu ihn ~1unn l.JV'U~ um w 

OWlU~~~UnHU f)l'j' 1~ ti'U f)l'j' fftl'UlvlVfffHfJWfll'Vi~19l~~lli' fl'U i 'j' ~~~ ti'Ull~~~l.J'lf'U 

i~tt'ltl'U'U~li'Yl nl'l'U~'llfi~~'UV~g'U'l 1'1f'U J1~l.J ~llfl.J m'llill'Yhyu'l~ iu'lfulli'n'U 

'Jtl1'lf'U nnffh:~ h ~~~u'U lli'n'U'Jtl.l'lfu m'll'illfl~tJ\Innmf,lM'unirm'lu'U mni~Mtl1u 
'j'{)'Vittlm~1u"'j'11lfmnlM'ntJ'lf11ul'U im~nnfffl\l~luJ,~u ('Ylfl''Vi'j' um~ 2554) 

m~'U1'Uf11':i i u nn~htiJ'U.:J1'U l1l.JD'U'lf1J'lflJ i u m':i ~~nn~ 1u f11':i'U~111flt~Vm':i . 
"' 

fJfl'" nm~tJ1um'lium':i~1tiJu.:J1'U~.:Ju 
., ., . 

1. ~\lfltudil.:Jl'U i''U N~'Hl'U iY~u 'U~1:1'Yl~\lfiW~'I'll.:J1'Ut~vi'tJN~'lftltJ~ltU'U \11'U 
'I AI A I , _, , , .d "" ,., 
&'U~1Jit'U'UfiW~m':i1Jf11'l CSR 1J ':i~f1tl'U~1U lJ ':i~'ll l'UI'ill'H'Ul'Yl'U ':i 'Hl ':i tn'l~f1':i':i1Jf11':i~'il~f11':i 
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~1J~ 'H U 1J~ 1:i 'VI hn ::~1J~h:J'") Vilj fHlt.nllflri1tJ ~1.:1'1 i lJ1J~1:i'Yl ii~l~ .:JU~.:Ji .:ILL mah::fllffti:ltJ 

u 1v1Jltl~oti'~nm t.mm:nnrl'ir.:~1~tu~1U'YitJ1llfl'll'1J'll'tJ~1~i'ml~m::'YI1JL'li'nmi:luflw:: flwdh.:~1u " . 
~1u fi111Ji' 1J fi~'ll'V1J~V~.:Jfi1J'UtN'll'1J'll'tJ ~-d 11Jti1J1J~li'YI th:: nv11~1t1 tnv1irv tfi1J~1.:J • 
1.h::nlWJl1J'll'tJ uN~iM ff~m!uYi' ~v-nh::n1u~1J'll'tJ tJlti~1J'll'lt.t 11-:J~Ulfl~ ~v.:~th::nlU'JI1J'll'tJ 

tJH~uu::i'j ~u'Yl~ hun ~ehu1vm~ 1H1~vuj~1'Yit11 
" dl I 'I ~ " 2. ~~ l.:Jfl1~1J~1tJ ~ 11J'UV.:J~1J'll'tJ 1\J m~1~u V1Jty'H11m::fi111J~V.:J m ~'U V.:I'J!1J'll'tJ 

1 ~vm~ ~ ~11-fi~1tJ1ff1m'i11Jtiu 'i ::'" 11.:~1 ~,..., u 1~11 ~li'Yit1~::~ill'J!1J 'll'u ii m 'i 1 ~t'Y'" tl1v.:~ 1u ~ 1.:~'1 
~ 1 ~ tl1 ,j' {) .:111 ~ ::11 flU U11llfl~1J ')j'lJ ~ 1.:1'1 1 ,j' 1-i 11J 11-fi 1 ~ t:l'i ::~ 1Jfi111J 1lf lJ 1 ~t.l 1 ti 1J ~ fll ~ 11 ty 'H 111 ~:: 

V .J ... o V I " ... ~ fi111J~V.:!fll'i'UV.:!'ll'1J'll'U CJf.:J1Jfll'ifll'HtJ~ i 1LtJ11f'ltJ.:!ltJVtll.:!tJVt11~m.nl:: 1 fiH 1~m\1~1::'lf1J'll'U . . . ~ 

vhm::vi1Ju~::'ll'1J'll'Uvi11J::m'H1l'fi 1 flw::m~1Jfll'i CSR L1'h.J~i'1Jfi~'ll'V1J~11iJunn ml'.:~111m!u 
q q qJ cu 

i ~il11mi1ru'H 111~ ::fi111J~V.:Jfll'i'U V.:J'll'1J'll'tJ 1J11llu11 u 1VIl.:J l u n1 'i ~~ l11uHu .:~1u11~:: .:~m.h::1J lW " . 
~ 

~ .:~ 1 'lfu ~ 1mh.:~'U v.:~ m'i 'i ::~1Jfi111J1 11u 1llfl'J!1J'll'tJ 1u ~ 1u f1111J~v.:~ fll'i 'U v .:~ 'J!1J'll'tJ ~ .:~.W 

2.1 ~v.:~m'i 1 -H'1 H.:JltJi'1JfltJ LU'JI1J'll'tJ1'li'lm.:JltJ 1u'111.:~q~i11J 

2.2 ~v.:~m~ 1-H'm.:~ 1 H.:Jluth::mffi'1J~irn.:~1u 1~vi1l111ti~ 1~ff 

2.3 Vi\ll'iWl~fl'H~llJ LU'J!1J'll'lJ ,~'Yil.:lltJ . ~ 

2.4 ~{).:Jfll'i1'li'11~ti1J'll'1J 1 H.:I1'W~'Ii'W~{)\J LlJfll'i Hil~Ul~l~ .. 
~ . . 

2.s ~v.:~m'i l -H'1 'i .:~.:~1u'Hlil.:~ctiv1J1J1'i .:~•lht.t~"~.:~1fllv.:~mv.:~ul'fi1 ~ .:~1~ vu • 

" o c:t. do t cv Ql -=to o ~ r Ql 

~ v.:~ fll'i 'U V.:J'll'1J'.If'W fl11tJ u .:JltJm1JUHtJ .:11u 'Ylfll'H u~~ 11JfltJ fl1J'll'1J'lftJ 1J m~fl11 u u mn 11JfltJ . . 
~ . . 

0 <V I 1 0 ~ ~ " 

~::'H11.:1fiW.::fln1Jfll~ CSR U~::IOl111'YllJ1llfl'll'1J'll'tJ 1'll'tJ fiHfll~tJ1~1J 1fl W~ Ut:l~ 1'Vit:llJV.:I • 
tllu m ~ ffir 1J~'4tJ ~fl~.:~mtv.:~m vnf11 -H' titJ 1 'i .:11~ vu~i~i'j1'YI til mu:: ~i'1J fi"'lfV1J 1 fl ~ .:~m~ 

~ ~ 

11 'i:: n V1J ¢11 tl~ 111 'YIU 1J ~11 'Yl1m::'l1J 'll'tJ ~ 11 iJ u m ~ i 11Jtiu ii'liu ~ vu m ~ ~ 11 iJ u .:~ 1 u ~ .:~ ;j 
~ . 

3.1 Ultl.:Jfl'){).:JU11n1'U{).:J h.:~1~tJU1Jl'Yilfl1~11i'1Jtl'i.:J 111~t1\J'Yl'iltl m11JV\J~ • 
f 'JI I , 

~ " 'I • Q.l " ~ t ~ 
ue~::t~CJfumv.:~l!11'111J'YI.:Jl11J~ 'Vi ~V1J1~1J uv 'iJ11'll'V 

~ . 
3.2 l11m~~"~.:~ ru 1Ht~tluj~1'Yit.t1 'Vi~V1Jri.:J1~1l1Ul'fit'li'1~~1111~fliiJW.fi1'Vi 

" . 0 Ql d ~ 

tJ1'Yifl1tJ'Yl 10 'UtN'Yifl1"VU • • 
~ . . 

3.3 ~"l11flljm'l~V1Jffvu111m~Vlu~t~~w~v 1 -H'~11Jl'itl 1-*.:JltJ i¢lmh.:~11n~ 
~ ~ 

~ .. 
4. ~~~11JH~m~~11iJu.:~1u m'ie~.:~~un1~u1J 1m.:~m'i 
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..:::::t.QIQI-1 Q "fJI oQ 91 
5. 1J'Hlfl\liitiJ'.i:'tf:JJ~iit~1:JJtm:f11Jfl1'lJfl11:JJtn1tt'lJ1tm:~~m'.iiit1t'lJ'lJ.:J1'lJiit1'lJ • 

fl11:JJi'1J~iit'tffl1JI>itHY.:Jfl:JJ'Ut:J.:Jfl ·Ulmfl~1-n!f.ltJiJ~: 1 ttf.:.~ hwiJ 2554 .O~tl'.i:~:J.Jiu1u~ s 

f1'.it1Q1fl:JJ 2554 . 
lo~C~t. u ~ 91 fcv 

2.4 tl11il-tlil1'llllt'IZ'flfliY1il-tll1~Dtl'll11'llfl1Jl'li'UU 

'U~lJVI \l::n!um'.iff~1 ·HTl'Hl~ln'lLiluiJ9l'lnmY.nnJ ~'U'lflJ~.:.Jln'fl~tJlJ 1"1iu 

1 ttHfll'J 1 tlHtn'Jt1~nihmiluw'J::tntJ'J9iihnnw 1 .:.~fl'nntJ~n~u ,li"twtjlJ'lf'U 1 tl'J .:.~m1 .. 
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U'tl'tl 5 

tY1U~filfll1l~f.l t>flU11f.IN~ H~~~~UtYUt>HU~ 

fl11fff11:l1111t1 l~fl.:j fl1111'11111t1~1.JmmuCl~ml~'Yl1I fl111li'u~Y~~m.JYlmY.:jfllJ'IJV.:j 
~ ~ 

1J~l1't11.hiVI1Cl'IJVlJUtilJ ~lOY~ (11'111~'U) : fff)'l:l111l'Vn~1J~l1't1'1.hiVI1ClyJ11J~fll ~lOY~ V11flflyJ11J~fll 

~.:j'l1i'Y~f11UI11'U1J ~ )j-j'\VI(l,j)~ff .:jfli 'Ufl111~ til~ fJ 1) fff1'l:l1fl111J'\11J1ti'IJV.:jf11)~hU 'Ufl111Ji' 'I.J~YI~fl1J 
tJ • • 

y)vff' .:jfllJ 2) f1n1:11~1.Ju 11u m1~h1u 'Ufl111li' 1J~Y~~v1J~mY' .:jfllJ 3) f1n'l:l1f1Cl~'t1n'IJv.:jm1~hu lJfl111J 

i'1l~YI~fl1JYlflff.:jfllJ fff1'l:l1 1Y~tJfl111~m~.:jfJWfl1~ (Qualitative Research) fl1fft11~f111ff1Jfl1'l:IW 
<!! ~ "" " 'lv U1J1J1111~Clf1 (In-Depth Interview) f11111f1'l:l111fl11~'111Vf1Cl'11 (Documentary Research) UCl~ '.If 

Cl.c:l j) " ' 0 ~ ... Cl '11'91 ~ 4l:lo 

11if111\VI1111Cl'fl'I.Jfl"JllJ\1f1IVIN'\Jfl.:j'\JfllqjClf1V'UlJ1 &lJ11fl11~'11 Yl1tlf111m111ffV1JU1J1JCl'1111ff11~.:jflWfl1'Y'l 
, , ' , 

(Triangulation) 'Yi.:j\1~1~ tlffmnulJ 1flYI't1t)'l:l~Vhtlu mfl1JU 'U TVl H '1 'U f1Ufff1'l:l1~.:j~fl i 11 i1 

1) UlJ1flY'Ifl111li'1J~YI~fl1JYlflff.:jfllJ 2) UlJ1flYI11~tlli111JUCl~11~tlli11lJ i 'U't11.:j~)fl~ 3) UlJ1flYI 

1~mf111flln1J~UClfl11f111~~ 4) fl11lJi'1J~YI~fl1JYlVff.:jfllJ'\JN~1.J1~f1fl1Jf111f111J 1H.:j1'UtJ~ff1'11f1111J 
~Q.I.d.d " 

UCl~ 5) .:j1lJ111tJVI1f1tJ1'1JV.:j 

~1~m~mi'Vlq!Cl~1tli~m1ff1lfl1'l:IW1;.:j~f1 in m1 ff' .:jlfi~U 1J1J i1i)j'th'W1111 U'fl~1~m1 

1~1J111J11111flf1ff11U'Cl~.u'fllJCl~1~tJ1-u'v.:j 1Y~t1fflJfl1'l:lW1;.:j~f11lflmmilJ'11'111t1.:j1lJfl111li''I.J~YI~fl1J ... . 
~ 

Ylflff.:jfllJ'\J-eJ.:j1J~l1nw1~V~1Cl'Yi1lJ~m ~1tiY1 ~1lJ1lJ 12 fllJ i~uri H'~Y~m111~l1V1 H'~Y~m1fht~ '111'11'1!1 ... ... 

~ltl u"~~ ,r f).:j 1u ~n"hw~tl1n1Jfl111J i'11 ~YI'.Iffl1J~vff' .:jfllJ u u 1f11m11~ H'1~t1 '1 ~'1 u nnff'lJm'l:l ur ... 

ttl 'UU lJ 1fhmlJ ~~1.JmmiJY~ ~fi \PJJ'W 1111 f1U 'U 1~YI VI t)'l:l ~UCl~.:JllJ 1~ tl~l~{J"J.ij' fl.:! l ~i' 1J fl11 \VI1111 fftl1J 

"d .. I& " C\ ~ l 9J 91~ (ll lfJ 9J (V o .d (ll ... I <I 
111f1fl11111 t1VIu1 f1'l:l1U'fl~m 1lJfl11 ~VI) ~fl W g\PJJ 1Vltl '11 ~1M &Y'I11Jfl1\VItl1J't1\VI1.:j\VIH\VI11J1\VIQ u1~ff .:jfl 

'\JtJ.:jf111i ~ tl 1 Yltl l~U'U1fl1(11lJ1~ {l.:jUlJ 1~YIU'Cl~f111~11'11lJ fl11f111111~tlff .:lfl1ln1l'l.JflCllf11'1Jtl.:jtl.:Jfl m 
~ ~ 

'Yi~il m1~11'11'Um1ff'11m'l:lw1ilY~ 1 vmff'l ,rm '11'-u'vlJClmiff1~ '1 ummffY~~'YitrlJ~fl111JflYI1~'U 1Y~t1 ... ... 

)j1~m1 '1 'Ufl11111J11lJ.u'Vlq!Cl ~Vf111ff1Jfl1'l:lW11tliJflflCl UCl~f111fflJVI'U1f1~lJ (Focus Group) 
q 'j/ C\ tl Q.l tl 9J 91~ Q.l 0 " d \1) " Q,l tl 
1'U Yl llJ fl1111fl1 1~'11 UCl ~ ff .:jlfl 11~ '11 'IJ tllJCl f-1111 ti'U 1'\J tllJCl VI t Yl111f1f111 Cl'1Jf11'l:l W UCl~ ... ... ... 

d 11) 3/ I ... Gj 3/ ~ d Gj V ... V ... 
tl1f1 f111 1f11J1 1111111 &Yl tl1f11Vf1ff11 \VI1.:j'") t!YI t '111U'U 1~1J1J1~11Jti1J t '11fl111J'\11Jltlf11J'l.JtllJCl 11 ~ ... 

'11lJ1~'\1~ UCl~fl11ff.:l1fl11~,f1Y~tJ i ~UlJ1~YI Vlt)'l:l~ U'U1~~fl111li'1J~~ '.lffl1JYlflff ~fllJ UCl~UlJ 1flYI 

fl111li'1J ~~ 'lJ'VtJ~vff' ~fllJ'IJ v.:~ H',J 1~ n V1lf111 m 111J~l1VIv~o·, ffl'\1 m 111 ttllJ m v11u u 1fl1Hhi'i'w '1 lJ 
... • tJ 

m1 ff' .:~tml~,Y<UvlJCl ff11111 (lff1 1.JuCl~vi11111tJF-~mtllJ1.J':i ~t~u ~1i'i'ru i~ ~.:j.Q 
... • tJ 
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11Q.Jb~~I1£!.LUfttWO,~t-Q.I1.111111f1~~:::Ltl<!1kH,Lrtq;HHLftl.L:!-~ ~M.f111:i:l111 fB111~Q.l<! f1~11~t-Q.n. 

1111 11f1~rtl ~ft l<!t-E Q.~I1Q.Jb~~ 11 £ftltl<![£t-LpQ.o, ~ tY. f1!} 1L !P!.LUI111 11f1 ~L fWtt~ L ~~~t f11111Q. tUUL[I, 

~~L~ LU:i:ftL!AI1L~L ~ lA !f. ~11 t-Q.Il.ftl<!t-EB ~11Q.Jb~~ 11£ftLt l<!t-Q.I1.111111f1~ LfWtttLUI1H 

" 
W~t-Q.UQ. ti.IRIJ:i:l111tl. 1, IRIJ!:-1'lWLil M.£ lA 

" 
~ b tLUM.L.L:!-Hft.L:!-Hil~llllftULIJ-1!:-Lf..:i:[I,IA!\~11 ft!.WO,~:i:l1~11tl. 1, M.Jbrt.fbQ.~UWt!f>L.L:!-LQ.UU:i:l111 

11.1JU!.LUQ.~1l<!LO,~I1tlU ftt<!t-pQ.~1fttWO,~rth.L:!-11!;t.L:!-:i:l111ft~.L:!-11:-f!!.LU[£:i:O, M.,tt.rttWO,~t-Q.Il.IAU1:i:!.f1 
' ' " 

ll~l fli.A. L f1fJ1ftLtl<!fttt!l M.lf!l!-ti.L.L:!-11~tLUM.[I, ~@11~ ti.Jbrt1f.t-Q.n. ~~M.LIJ11.h[!rtLtl<!:i:l111 M.~t-IHl<! 

tLU ti.L.~t~Lftl1~:i:Wil tLU M.~ULrtpQ.L ft~ b ti.Jbrt1f. tl.l, ftQ.~~t nrt~.L:!-11:-p~rtt!.U[I,~ftn.L:!-11 ,tt.LHLU 

" ' 
:::11 n I.A. !f.~ 11 t-Q. n. M.L r:-n!} R !P t L u u L o, 111A::: t u 11H 11£ ~ L ~ L uih ll t-~11 k L M.t.L:!-1 M.L.L:!-~r.. 1 ~! tL u [£ n ~ Q. ~ ~ 

~[I, 1, L~1ftLtl<!~~1~1, Q.~1ti.Jbrt.fbl1~ftt~M.tf![£!.LU!:-Lk.L:!-fl~l ftt<!t-pB~_rtJbfll :i:!.f1M.IJ1~ L, 1:-L~tLUt-!.l<!l 

L~~!:i:l11WLI11ll ti.Ht~k1A!\~11fl~l 112t-~:::11nn.hrtltl<![!HpQ.rtt<!t-p11~ftt~pQ.tLU '£ 

IAR.ti111Q.t 
"'"" 

mr.. 1 f11PB ~M.Jbrt.fbl1~ ~ 1, L,r:-L ~ rt t w o,~Lt! tLU n h.L:!-11 ,tt..L:!-l<!L[I, ~11 ntmBrt tLU[!:i:I1111A!f.~11t-Bn.u-tih[! 

11.1 U11tLUI1rmn.~l1ttLUf11 rttttl.t.L:!-rtlrtLn.m.ll.rt.ir.A-t1 :::11n Luihrrn.1 unrt~11AR.tl1 rt.ll.rt.ir.Q.~I11A:i:W lrt/6 (6 (£ <'0 ~ l I J::7 (6 (6 b 1,; lllJi t=J'/1) lft 11) ~ I 

111'1 t-f! IA!\~11UL o, 11L ~L ~~~H tLU tl.tl1:i:Wt}UL O,UQ. f1 ftQ.~~t 111:-grJLI1L~ftk :i:l111t-~~~H 11H~k M.Wm~ 
" " . ftU1 flQ.Q.~I1HUUI1UtflU1 Wt~R.U1U11!rtltl<!U1 Ltl.lf!IM.UUftt-[I,IAR.tl1:i:l111 flQ.Q.~I1Hr::nut~R.U1 Ptf; b (6 ~ 11) f' I (6 16 b , P ~ 1'0 ~ 16 tp (£ 

b fb fb b 

ft~UH~U:i:ti1UQ.~1Q.~U1flt!f>.tLUM.fJ1B~1M.rt-~ IA!\~11f!L~1ti.Q.IJ-flB~~~H~U1!UfllftULIJ-1rt~Uf1fJ1 

fb t fb b 

11L ~L ~ IA!\~1111@.tp Q.~ tl..ll.ft.ll.fl~ liA!\~1111@ .tpQ.~ tl..ll.ftJbl tl.lf!l~:i: 1111@~ U 1rlt!f>UU ·z 
" ' . . .. .. ll..L:!-ftLtl<![£1:-LpQ. M.Lt-L~~ 1, Q.~1ti.L t-U ,tt.M.I1~~ b .tLU~.L:!-!-.L:!-M.L~t-LIAI111~ .tLU f1 b ln~L~ ftLtl<! 

.. .. .. ~ 1, !:-Qt}ULO,UQ.ft tl.fl~11:-Q.k!.LUQ.~Ut-Q11~,lloftltl<!LU1n(![£ft1 npBM.~ftt~pQ.tLUf!f1l L~tl.~ tl.~:i:l111 

" 
M.~t-~11lJQ.~1Q.~A-l.Wt!f>!.LU~~1 JM.~rtprtLWM.L.L:!-:i:.tf1!.LUM.fJ1B~1 ftt<!t-pQ.~UWt!f> f1J(,rt.fbl1~ftt~ 

.. .. rttp[£~1!:-Q!)ULO,UQ.tl. ~rtUt-~fl~mtp~krttp[!~~Q.~I11A:i:WI1Ht-~U,tt.U:i:t~fl~l l<!IJ1~11~Q.~ 
" " . ll,V~B11f1 t-~M.Wm~flUIAI1L~L~~~HtLUfl~l l<!IJU11~Q.~I1Q.Jb~~l1£ftltl<!t-~U,tt.U:::t~~k 1A!\f11 

" 
1:-Q.Il. ti.U f1 f11L~tlU ftl<!t-.L:!-Q.~:i:l1mQ.Il.WU11AHQ.~I1Q..II.~H 11.tftLtl<! U ti.L.L:l-~0, fttLU '1 

tit 0 , I " p F" I ~ 11) 57 0 '='P' 

M.t-~fu l<!L.L:!-:i:.tl.L:!-f1 t.L:!-lltl ftl.L:!-t-Jb tl.fl t-fl:i:l1nn.hrtltl<!ftt-WQ. ~, 1"1) 0 f" Ji7 ~ p 1 

ftl<!t-p11~ftt~pQ.UU (£ tl.~~~b IA!\~1111Q..tpQ.~tl..ll.rt.ir.LM.IM~:i:I111Q.~UWt!f>.tLU (Z ftt<!t-pQ.~:i:l111 

t-Q.~W~1~~Q.~I1Q.Jb~~l1£ftltl<! UL}L~~~(!!.LU (l ~m~~ flLftA-tftltl<! £ [£ tL~Ut-~fllftUftltl<!~l, 

~k ~rmo,fuLU~!-Ul:-! LU~ftl!A.Q.IJR~ ~~L~ LU~rtlf.t11L~L~IA!\~11t-Q.Il.ti.Uti.!}R!P!.LUI1~t-Q.~W~1 
" ' 

~~ ~mmLw ,tt.M.t-Q.n. rtl<!t-pB~I1Q..II.~~I1£ftLtl<!t-Q.n.flLrtUrtLtl<!~ t .tLU LR.UtttLUI1H 

R~ttLY~Hftl11 '1 

LL 



78 

.. 
~tHY.:jfllJ 4 l11U1.J1.J ~.:j\j 1) m~11~~flt11.J~'ifl~ti~Ni'1.J~~'lft11.J~t:r&.:jfllJU~~'l!lJ'lf\J (Socially 

I <> "' V_J Q !1 "' ( 
Responsible Business Practices) 2) fl1HY.:jl'ff~lJfl1~~1.JllJ'i~l~\JlJ~l11YIH~HTllJ Cause 

' 
Promotion) 3) fl1'i1.J~~1Tll~tlfl1~fJfl~ (Corporate Philanthropy) 4) fl1Hl.:jl'ff~lJlHl~frlJlJ1 

' .Q ~ I Q.l 

'C1' .:jU 1Tl~ tllJ'i1lJfl1.J'l!lJ'lf\J 
. .. 
~ fl 0 ~ ~ ' .:::t Q.l ~ ' Ql QQ.I 0 

~m fl1'iflfl'l:l1fl"~YI1ifl nT~1t\J lJ ~~ fl~tJtn.:jlJm1m1.JHTl'lfti1.J~ t1 1:1' .:jfllJ'\JtJ.:j1.J 'i 'l:l Yl \J 1~ 1" 

, o ~ t rl o c. Q.l Q ' Ql Q <1.1 a o d'd. 
YlllJ~fll ~1flfl ~1.J11fl"~YI1ifl1'iTl1l\J\JTl11lJ~1.J HTl'lfti1.J~tl'ff.:j TllJ 'U tJ.:j1.J~ '1:1 Yl lJ fll'i fl1l1 lJ ~fl" ~YI1iYI 

~hti~ 5 11~~nn11'i~fltl1.J~1tJ 1) m'in1l1\JTl 1 ~Tl11lJi'1.J~~'lfti1.J~tl-ff'.:jfllJ i~t~'Uflnfl~l1~fl .. .. ' 

'UtJ.:jtJ.:j~m l1.:jilJ~1\JlJ iv1.J1vu"~m~11~u~ 2) m~~.:jflw~m'ilJm~~u~.:j1\J~1\Jn~m~lJt~n 

-ff.:jTJlJ 3) m'i~:Y!1.:jfl1'ji1ri-:~lJ~1lJ'\Jt~.:jt~1l1l!1~ ~ufl.:j1\J 'l!lJ'lf\J u"~~~\J1~~t11'ff1i~ n1.J~~ 
t~tl1,rtJ.:jilJm'i~1tU\J.:j1\J 4) m~~tl'ff1'i 11'i~'lf1-ff'lJ~mf tHtJU~~ ,rtllq!"~11'ffn 5) m'i~TlmlJ 

2. BihJ·:nrmiun"I1~u 

~1flflU fffl'l:l 1fl.:j Tl11lJ l1lJ 1v ~11u 1.J1.J u"~fl "v'Yilf '\JtJ.:j m~ i'1.J~Tl'lfti1.J ~mY' .:j TllJ'\J tJ.:j .. . .. ' ' 
1.J~1Jr~ 1h~1~'Yl11J~m ~1nT~ t~lJ m~ffflfl 1t~tll11,rt~'ff'i11~1m111inlJ mnhn~m ~lJL~n-& .:jfllJ . .. 
.k~ d V 0 "'""' d<>J' I .k .... ! 'IV 
C)f.:j11J\Jfl1~1~tJ\J~tm~YI1Tl11lJ1'U11~1'itl.:jYilfl~'U\J W 'lf'J.:j11~1'\JW~l1\J.:j fl.:j\J\JflU Ll1Tl11lJl1lJ1tJ .. 

' ' .. 
o¥ilJ1'\JtJ.:jfl'J1lJl1lJ1tJ u"~l11U1.J1.J fl~~Yin 'Utl~Tl11lJi'1.J~Tl'lfti1.J9itJ-ff.:jfllJ -¥i l~fffl'l:l1 L 11'11 \Jtll~iifln 

t11~tJ\JU 11 ".:j l 11l11fli1fl1~ t11~tJ\JU 11 ".:j \J ivm mm~ 'i 11 U 1.J1.J 'U tJ.:j fl1~ ~ 11 U \J i Tl H fl1 ~ fl ~m 'i lJ ~ 1-:j "1 .. 

.. .. 
Q.ICto lev ~G.IO I evA 

'i1.JHTl'lftl1.J~tl'CY.:jfllJ'\Jtl.:j1.J'i'I:IYI\J1~1"YI1lJ~fl1 fl.:j\J 

1. m1i~ Tl11lJl1lJ1tJ '\Jtl.:j~l':h fl1'i~1tU\JTl11lJi'1.J~Tl'lft11.J9ie:J-ff.:jfllJ '\Je:J.:j~1.J~l11'iU"~ 
.. ' ' 

Q.l Q Q.l 0 ' 0 Ql ~ d..:::t. 0 & Ql .c:t. ' 9/d d " 

~\Jfl.:j1\J'\Je:J.:j1.J'i'l:JYI \J1~1"YI1lJ~fl1 ~1flfl Tltl 1) fl1'ilJ~~'C1'1\Jfl Tl11lJ'i1.JHTl'lftl1.J~tlrjYI1flti1'\JtJ.:j 

U"~~e:J-ff' .:jfllJ 2) fl1'iGJf1tlll1 i\vtm~fr~lJ 1'lflJ'lf\J~tl~'itl1.J1.J~lJYI i~~~\J 3) flUtJ~~ 1lJn1.J-ff' .:jfllJ . .. .. 
nti1.:ji1fl11lJ'CY'Uu"~a.:j v\J 91-:jt~\Jm'i 1 ~Tl11lJl1lJ1tJ~tnTl ~1flm1lJ!TJ11lJt.,r1 t ~~Lnfl ~1m~!liv1.J . .. 
,r tl u .:jfl 1.J fl t)l1lJ 1 tl u "~ fl1 'j 11~u~ mlJ\J iv1.J 1 ti'U tJ.:j 1.J ~ lJr~ fll':i, ~ Tl11lJl1lJ 1 tJ~ .:j fl ci 11i1Tl11lJ 

'CYtlTlTl ~ e:J.:jn1.J l1 ~fl11i' 'lf~1 "lfl'i 'l:J l fl ~~tiL .yj tf.:j" ~~ 'i~1.J1YI 'CYlJL~ ~~ 'i~ l ~ 1t!~'l11 Yl Hij~ 'i ~'i 1'lf .. 
~'hi'mtn~I:Ynfim'lf11 LYitJlJ1~.:ju~iJ ~.fl. 2517 i~ontl1m11'i~ttn~i~ilJmTl1i'ifl~v~vlt1~1.:j'\J'J1.:j .. . . 
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l! ~ vu'ff1~l!1~H'tfh i 'Hl'Utn'UfiTHnnm'i 11i tJ~ti:itJu'Lh:: 1t~'lfu 'll'eN ff' ~fllJ 1 ~tJ ilifhu~ o~ fH'l m:: 'YI'U 

~m""::nv i M'tn~1nq1Wl1lJlJ1 ~" v~"u i M'fhu ~ti~m~ i ~'YI i'Yi tJ1m i u tp n"vd~th::llv~1m::vd1~ 

iifltufl1Yi" 'Utlfl"1nif'm'i i M'fl11lJll lJ1tJ~~ nri11V~iifl11lJ'ffV~fi~V~11Cl::1 ~ 'U i tJ i 'U Yl ff'Y11~ 1~ tJ1n'U • 
f11'iiM'fl11lJ'HlJ1tl'll'tN v~fi' nn 1~Vf1U ~ \Pli'U Hl~ 'fflll fl'i 'i lJ U ,j ~ 'ffll tJ~:: 'lf1'1f1~ (UNIDO) • 
'ff(lllJ'U1i~fl111~Vff~fllJ Y!Cl~tJ tnl~mv{ 11Cl::11'U'U~ ~ World Business Council for Sustainable 

• 
_,j .Ji""" -~ I Development I Business for Social Responsibility UCl::V'U"l Clf~ li'Utl1lJ'ffl1Jfl1Vi~1lJ 11 

Ql ~ I Ql ~ 0 ~ .Q Q.l 

fl11lJ l! lJ ltl'll V~fl11lJ 'i 1J fl~ 'lftl'U1'1 V 'ff ~fllJ ( CSR) fl V flU~ 11'U 'U 11 ~ fl11 ~ 1lJ l!Clf1fl f;)l!lJ1 tiU Cl:: , 
11 ~ tJ1i~ 'ilJ 1 ~t1~11i1'u m~,;'v~fhu~t1~1ivH'ii-ci1u i~ri1u1iYv1ivf1111J'd11 ~ "'llv ~ v ~fi'm l'i~mv1 u 11" ., 

, , I 

OJ' ' Q.l V.-!t ,. (V " I" " . ' QJ " d Sid') "QI 
fllti'Utlfl 1'1~11" Vi'Ufl~l'U ~Otlll'U 'Uf1Cl~"J'U ~f1111~ t]fll ~flfll t]11'1J~'IJ'U 1"1l!'U ""tl~"'U~'YI 1~'l'U . , , 
flCl m ::'YI'U111flf1UtJ'i ::fltlt11p fl"'YI1~"H1m::'VI H ~tllJ i~110 'l[lJ 'lf'U li1'ff1ll fl11U 'U ,)~v ~ i'! 1J1Cl 

ff' ~fllJ 1m::~~u1~~VlJ i~tr'l1mf~l!lJ~ ~~Ju 1i'in11fi'v~u'ff~~'U'VI'U1'VIfl11lJ1~'UH'u1 i 'U ~ ~~on,;'v~ . ., ., 

tm::t~u tJ'i:: iv'lfu1ivff' ~fllJ 'l[lJ'lf'U 1m::~ ~111~~V1J u"::m'ill11li''lft1J11ff'i1:l !fl"Viv1Yi tJ~lJ11J~ru 1 

m~ rrlvu 1 itJ~nu ~'htuu ll'in~~tJ"S"::'ff'Ufl11lJ 'd1t~~11"::iinn~IPli'U1mh~&~tiu i~v ili H~ . , , 
ffCl1i 'j)lJ11)) v1 i1it1iv~di vu 'VI n~h t1 'ff~1~'ffnfi'fl11lJ'ff'llliU~11~ ~ i M'fitJ'Yi~"'U1V~ 1i~n ~ ) 1lJ'Yi ~ • • • 

Q,l Ql ~ ,., 

'ff~fllJ 1\Pli'U1inlJ 1m::~~111~ClVlJ , 
2. f11)~11U'Ufl11lJi'tJH~'lfV'U1ivff'~fllJ'llV~tJ~l1'VI U1111Cll'i1lJ::m ~1fi~ 1~vmYinlJ 

1 M'fl11lJd1fity 1u m~~11'U 'U ~1'Ufl11lJi'tJH~'lfVtJ1imY' ~fllJ i uiJ~n1t1 i u v~fi'm 1~V'ff~ 1~fl1Yi~ fl14 w 
'IJV~ v~fi' fl 'j i 11' tll'U v~fi' m tJ'j:: fltl'U ~ 'j n ~vd1~ i''U H~'lfV'U1i t)ff ~fllJ UCl::'l[lJ'lf'U 1 ~m\l Vi1:: m~ ~ 11 ij 'U 

11) fl 11'\J V~ V ~ fl f1) ~ il.i 'ff~ H fl11lJ1$itJ~ ~ V 'U 11fl'J[lJ'lf'U ~ tl~) V 1J 'U~l1 'VI~ i ~i' 'U flCl fl):: 'YI'U 111fl 
sJ , ' ' ' 

~ 0 ~ Ql Ql " ..::::). " d.~ gJQ.I ~ 1 " 
m ::111'U f11) flCl"'U 1" 1Cl'\JV~'U "S"l:l 'Yl 'VI~ 'VI1~~ 1'U mumVi11'1:: ""'~u1~ mllJ 'VI 1 ~ 'l t1 fl'l m :: 'VI ti1Vi v l! 

If Ql ~ I 4 ~ & Ql Ql I C:.QI d 
'ff1lJ 1 "S" t:1 v U'l1lJ nu 1m:: 1 n11 'j:: t1 t1 m 'j 'lf1 ml!" v 1 n v n" C1f ~ nu 11":: nu 'l:: ll 11 ~ t1 'j 1:l 'VI 11":: 'lflJ 'lf'U 'Yl ., ., . 
i ,)' i' 11 fl'~ m:: 'VIti 1 'lfu m) 11 (11 'U 11 rull 1 H'U":: vv ~ 111n mn ~ ~w'l.l ~ 1 m 'l 'U uri~~ mrvh i 11' t:1 u u 

u • 

o d Ql Ql f1' I d. Ql ~ I Ql I Q.l 

li'U'Yl1~'1f11111'fftlli1U 11C!::f11'l 11~f11'l'VI'l"Yit11mlJ\.P:JUVt11~lJf111lJ'l'Ufl11'lftl'U"V'ff ~fllJ 1'lf'U f11'l 1111 
Q 4 , Q.l Q.l d'd..cs ' Ql Q.l .d Ql Ql 

n" n 'j "S"lJ 1Vi tJ'ff'j 1~fl11lJ 'fflJVi'U 1i'Yl11 "S" 1lJ nu 'll v~Vi'U n~ 1'U lJ n 'j:: t1 1'U m"S" Vi\Pli'U 1fl 'l Vtl fl n'U v ~ 
Q.l " ... 1 Ql i d 0 Cl " d "" ..:::. Vi'U m1'U f11) 'ff'l1~fl11lJ1JCl V~fl tJ 'U 'ff(ll'U'VI'VIHl'U f11Hl'f11l1~~1'U ~ 1'U f11) 1) tJ'U l~1'U1ff'l14! f111 

" 
Vim Vi v~ u vn111niltr~nml-w\Pllu 1ffntJmViViirn~1'W1m::l'in1:J:: i u~1'Wm"S"'l.l~-u~~ 1u i M'iifi111Jf 

11 'l::l'i n14:: i u nu tJ ~ 11~ ~ 1'U 111 n l Vli "S" "S" lJ nn~ 11u u ~ 1'Ufl11lJ i'tJ ~~ 'lfV'U ~ v ff' ~fllJ 'll v~ 1J ~11 'YI , 
ll1m'll'i1lJ::m ~1fi11 nfl11lJ'ffV11fl~v~11"::1~'U i tJi uilffm~t~u1fi'Um'l i M'i!mlJfl11lJ'HlJ1ti'Uv~ 

fl11lJ i'tJ H~'b'tl'U~Vff ~fill ( CSR) nri 11~V f11)~11 U'U 1il n 11 1~t1~ 11 U'U f11 'll'itJ~tl1U ~tl~~vH'n ff1'U . ., 
liJY• d. 1 od d' .t Ql '31 tj/ 

111 'ff1'U 1 'fftl" Vfl11ll 'ff11 111 'IJ v ~ v ~fl m 'VI~ m t1 i u 11Mn ti'U vn 111 t1 m Vi 1:: Vi 'U n ~ 1 'U "n11 H fl m .. ., . 
"'~V1111'WH'li i,)'i''UHCl m ::'VIti 111 flfll"S"tJ"S"::fltJ'U1ilfl11'VIl~" H11'l::'VI1~~Vll i,)'ufi 'lflJ'lf'U ff ~fill 11'1:: ., . . 
~ ~11111~ Vll~VV'JV'Utl ~fi'VI i11 t1 i1iH11ffmi'nll11'l l til hh1i t1111 1ivu 'VIflH1U t~v i M'tn11 m 'l v t.i ., . ., 
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i·:nJti'trmhr~~'Yi1mfftJ~·:lfltHHl~tl'W i~tJ~t1llW~':il11inlli'Wm':i~1ttJ'Wf11':i~1'Wfl11lli'1JH~'Jfti1J ., 

~mY' ~Tlll'treJ~1J~'tl·ml1~1~l'hll~m ~1ti'~ fiv iJ~m':i~1ttJ'Wfl11lli'1J H~'UVlJ~vv~fi'm i 'Wl11U1J1J 

~H.1'llfl'ff1'W':i~'l1-:h~iJ~mtJitJu~~'WVt1V~flm ~~~nrl110~ i'W European Commission (~1~0~i'W 
"!'Yiliff'ni1m'ff'l"!1i1iYu 2550: s u~~'ffv~r~~v~ti1J'11~mt'W1~~m':i~1tii'W1!'Jfi~r~11lli'1JH~'Mv1J 

, ' 
~mY ~fllJ1J'Wfi'W!1'W '\JV~f11':i l~tmi'~W1t11~ tllJ~~\J'H~VU 'ff1~'111fl~fh i ':i ~Wfi'W fl1':i ~1t1t1U 

tut~~tut~tJ11':i~ it~'Mu'\lv~ff'~r~ll i~t~i~~hu~o~fl~m~'YilJ~m~~~riv il1tfi~1nq~~1llll1 ~~vfl~'W 
il1~'hi1~o~m'li'*'Yii''Wt~1mitJ1i'lfi~oo~11'l~ir~m~vd1~ iir~wm'W • • , 

3. "J11 u 1J1J 'UV~ m':i ~1 t ii tJ ~ 1\J fl11lli'1J Hfl "lfVlJ~ vff' ~ flll'UV ~1J~ll ml Hn~'Vi 1ll ~ m ., 

. 
(Cause Promotion) 3) t11':i1J~~1TltfiVm':ifJff~ (Corporate Philanthropy) 4) nuri~t'ff~llU~~ 

Ql ~ ,_, t Q.l .ci A , Ql Q.l -1 ~ ~ .. 1 d' 
'WIPJJ\J 1'ff ~U 1~~Vll':i1llt11J'lfll'Jf\J C)f~ llfl11ll 'ffV~fl~ V~t11Jf11'J ~Tl'JuU1J1J'\lV~ Tt~~ u fl V~H~ V':i . ., 
u~~utJ tJCJ} ~ ~~n~~tJ~ri ~fl~ i 11 m':i~1tii'W n n~~nrl11l1'J~'ff1J fl~~ht~ ~t~v~ ~1nm'liinu 
fl1'11tJ~n~tJ'YI.fiitJm':i~1tiitJ~1'W~1'Wf11':i1J~'I11':i~~m':iv~fi'mmll'l1~n 4 M fiv r~tJ t~'W ~1\J u~~ • 
1""~~1.Jmw i \J m':i~1tii'W~1\J fl11lli'1JH~'Jfv1J~vff' ~r~ll utJ11':i~nv1J~1tl m':in1'11\Jfl i 11t1~l'W , 
tJ it~1J1tJ'\l v~v~fi'm iinu tl1'11'W Tlflnfi~ fl11lli'1JH~'lfV1J m':i~~r~w~nnll f11':i'ffir1J'ff'4'W 

~1J1.J'J~ll1Wt~Vf11':i~1ttJ\J~1\J f11'J'ff~1~f11'Jiiff1'U'i1ll'\JV~1~1'!11!1~ 'WiJt1~1\J 'Jfll'Jf\J U~~li1Pll'W1 • 
~~m'ff1il1 tl1J~~t~tJ1'1i'v~ m':i~V'ffn 11'l~'M1fflllitJ.fi tfltJU'Wi 'li'v1J~~11'ff1':i m':i~~~P~1ll u~~ 
f11':i':i1tl~1\Jfl~f11':i~1ltJ\J~1\J~VN'1Jl'l11:itW~N'~1~lJ1,j'V~ ~~U~~tl~~nrl11ff~H~~Vfl11ll~ht~~ ., ., 

'\lV~f11:i~1tU'W~1\Jfl11lli'1JHTl'lfV1J~mY~flll'\lV~V~flmttltJvd1~~~ 

jJ '"I 
1. 'll0ttru0uu~mnm·nmll1 

1.1 'li'VA'ff'UVU\J~tcif~'U itJ1J1tJ 

1Jl'tl 'YI<IJ fl1:i ri ~t'ff~ll i 11iim ~1J1'Wt11:i~IPJJ'W 11Jflfl~1m ~iifl11lli' 1JHIPI'lfV1J • 
~1\J m:JIP11tii'W ~1\J fl11lli' 11 H~'lfvlJ~vff' ~ flll'\l v~1J1ll'YI 1 ~ t~iim:J~IPJJ\J Trill ~1\J ~i'11 H~'lfvlJ~ 1\J 

~1\J nn'ff~ Nfl11lli' 1JH~'lfV1J~vff' ~fill 1 ~wnnfimn~~1'W u~m11~tJ'W 1.J:1~'ff1J m':iw ~1n111't1 'VI ., 
d d 'J/ 'J/ 'J/ i o 'J/ .I "i 'J/i o "" ,j i 'J/"" V'W"l t'WV'ff:i1~fl11ll~ fl11ll1'\l1 ~1W~\J11Vlfl11ll~ll1u'J~~t1\Pl 'lf \Jf11:i\Pl11\J\J~1\Jt'YiV '11tn\Plf111 

1'11~1\J ~iifl11ll'l1 ~ 1n'11 ~ 1 tJ i tJ m :1 IP111 iJtJ fi ~m':ill'Vl1~~ 1\J fl11lli'1J H~"lfVlJ~ vff' ~fill 
1.2 'li'm'ff'Wmt'W~tcif~11~u~ 

m':iiP11tii tJ ~1'Wfl11ll i'1J HIPI"lfVlJ~vff' ~ 'flll'\lV~lJ~ll'Yifl1:i i Mfl11mhrl'tuti1J nn .., 
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~11Jjj6titnnl1tJ~TW ..t~mfl i'j U~ ::v~fi'mtJOflHH~hw li'v~a'W 1 'W fll'i ~11Jfl'W un1 'U1Jtyl11U~:: 
~ \9ll 'W 1ffOtJflTY~'J!:U'lf\J ~ 1 ~ i' 11 ~~ m:: 'VI1J '110fl1'i 4i 11 i1 u ~ 1\J '\J v~ u~ ~'VI 

2 • .o'atil'utluu::il'Hrum'iftfl'Ylgj81'll 

fl1'iffm:nflf~d'11'!u fl1'iffmm11vn::111~mf1~1~ lll:U:: m ~1fi~ 1Yl v 1 ,r1liu ~tJmJ1J 
fll'i ~ 11 i1 'W ~ 1\J fl111J i' 11 ~~'lfV1J IPl mY'~ fllJ~ijfl111J'H m 011 mv 1 'W v~ fi' m 11 ~ v ~tJ 'i:: o V1Jf! 'i fi '1~ ij 
., , " d Ql ~Q Ql ~ d fJI • .c:s .dl ... 1.c:s .c1 o Q 

~ 01:1 tu:: mHfl tJ~ 0\J ~1'1 tJ~ ~lJ '\J fll ~\J flU'W ::11fl1'i '1:: lJfll'i ff01:111 u 'i tJ1J1 'VI U1J fll'i ~ 11\J \J fl111J 

i'11 ~~'lft~111Plv'ff ~fllJ 1 u v~fi' o'i ~ ij "01:1 w::t~ v1fi'W tvlv'Yi 11 ,r1fi~ fl111J fl 'W 01'i ~1ti1u fl111J 

i'11 ~~ 'll'fl1J~ v'ff ~fl:u~ijfl111J'H ~ 1011 ~1mm::u1:u 1t1 i' 1Jt1'i::vo~l .flu v~fi'm "o1:1 w:: 1~ tJ1fl\J • 
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