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KORAWAN NATTAWARACHOT : MEANING PATTERNS AND STRATEGIES OF
CORPORATE SOCIAL RESPONSIBILITY OF KHONKAEN SUGAR INDUSTRY PUBLIC
COMPANY LIMITED : CASE STUDY TAMAKA SUGAR INDUSTRY CO., LTD. TAMAKA
DISTRICT, KANCHANABURI PROVINCE. INDEPENDENT STUDY ADVISOR : ASST. PROF.
PHITAK SIRIWONG, Ph. D. 90 pp.

This research aims to study meaning, pattern and strategy of corporate social
responsibility of Khonkaen Sugar Industry Public Company Limited : a case study of Tamaka
Sugar Industry Co., Ltd., Tamaka District, Kanchanaburi Province. In this qualitative research,
the research tools covered in-depth interview, documentary research and triangulation.

It was found from the study results as follows.

1. The meaning of the company's corporate social responsibility was the
awareness towards stakeholders and societies, assistance to and development of
surrounding communities and peaceful and harmony living with communities.

2. The pattern of the company's corporate social responsibility comprised
business operation with social responsibility, enhancement of social issue perception,
donation and environmental development with communities. This pattern was in line with the
patterns identified by Philip Kotler and Nancy Lee.

3. The five key strategies of the company's corporate social responsibility covered
1) identifying the social responsibility as its key mission, both policy and implementation;
2) establishing a committee on social activities; 3) participation of officers, staff, communities;
4) developing volunteer spirit of stakeholders regarding operation, communication, public
relations, information dissemination and monitoring; 5) reporting performance to the

management and stakeholders.
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