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The objectives of the independent study were (1)  to study the level of perception of 
organizational justice and organizational citizenship behavior (2) to compare between the 
personal characteristics with perception of organizational justice and organizational 
citizenship behavior (3) to study the relationship between the perception of organizational 
justice and organizational citizenship behavior (4) to study the perception of organizational 
justice influence on the organizational citizenship behavior. By collecting data from sample 
group of employee who work in a small powerplant located in Bangpakong, Chachoengsao. 
Using random sampling method and Yamane method to given the size of sample group which 
was 89 employees. The questionnaire that used in this research, had been passed the validity 
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 Executive  2  2.2  QS  2                 

 2.2   

     54   60.7 

    35   39.3  
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    10,000-15,000  24   27  

  15,001-20,000   18   20.2 

 20,001-25,000   9   10.1                            

35,001-40,000   9   10.1  40,001                  

9   10.1  10,000   8   9             

30,001-35,000  8   9  

    75.3               

 20-29.9    48.3 

   47.2   PP2    57.3  

 0-4.9   43.8 

 0-4.9   51.7  Operation   27 

 10001-15000   27 

 

   

    

    
 

 5  

  S.D.  

 4.358 1.288  

 3.982 .984  

 3.825 .537  

 3.927 .618  

 3.736 .557  

 3.737 .544  

 3.780 .493  

 3.80 .385  

   5   

  4.358  
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1.288    

3.982  .984    

    3.825  

.537    3.927 

 .618     3.736 

 .557     3.737  

 .544   

 3.780  .493  

  3.80  .385  

 

 

   1  

  

 

 

 1.   

  

   

   

  (t-test)  

 6   

      

 

 

 

t Sig.   

  

 4.161 4.922 -2.513* .014 

 3.988 3.966 .092 .927 

 3.800 3.806 -.060 .953 

**  0.05 

**  0.01 



 

55 

  6  

 

 -2.513  0.05 

  

 2.   

  

 7  (One-way ANOVA)   

    

  SS df 
Mean 

Square 
F Sig. 

 
18.217 2 9.109 6.129** .003 

  127.801 86 1.486   

  146.019 88    

 

 
6.455 2 3.227 3.522* .034 

  78.802 86 .916   

  85.257 88    

 
1.034 2 .517 3.698* .029 

  12.021 86 .140   

  13.054 88    

**  0.05 

**  0.01 

   7   
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  0.01 0.05  0.05  

 

 

  

Scheffé  

Scheffé  LSD  
 

 8   

        

      Scheffé  LSD 

  
 

(1) (2) (3) 

 

 4.702 3.679 4.543 

(1) 21-29.9   1.023**  

(2) 30 – 39.9  -1.023**   

(3) 40     

 

 4.193 3.580 4.076 

(1) 21-29.9   .613*  

(2) 30 – 39.9  -.613*   

(3) 40     

 

 3.859 3.640 3.902 

(1) 21-29.9   .218*  

(2) 30 – 39.9  -.218*  -.261* 

(3) 40   .261*  

  **  0.05 

 **  0.01 

  8 

  Scheffé   21-29.9  
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 30-39.9   1.023 

 0.01  

   

 Scheffé   21-29.9  

 30-39.9   .613  0.05 

  

  LSD   30-39.9  

 21-29.9  40   .218  .261 

 0.05   

  3.          

 

 

 9  (One-way ANOVA) 

  

 

        SS df 
Mean 

Square 
F Sig. 

 
9.997 3 3.332 2.082 .109 

  136.021 85 1.600   

  146.019 88    

 
6.919 3 2.306 2.503 .065 

  78.338 85 .922   

  85.257 88    
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 9 ( )       

  SS df 
Mean 

Square 
F Sig. 

 
2.949 3 .983 8.270** .000 

  10.105 85 .119   

  13.054 88    

 **  0.05 

 **  0.01 

  9  

 

 

   

  0.01 

  

 

  Scheffé  

 10   

                     Scheffé 

  
 

(1) (2) (3) (4) 

 

 3.219 3.764 3.840 4.409 

(1)   -.544* -.621* -1.189** 

(2)  .544*   -.645** 

(3)  .621*   -.568*

(4)  1.189** .645** .568*  

**  0.05 

**  0.01 
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   10 

  Scheffé  

 

    .544  .621 1.189  

 0.05 0.05  0.01  

   

 .645  0.01  

      

.568   0.05 

  4.    

 

 

    1 (PP1) 

 2 (PP2)  

  

 (t-test)  

 11   

 

 

 

 

t Sig. PP1 PP2 

  

 4.444 4.294 .572 .569 

 4.102 3.893 .991 .324 

 3.768 3.827 -.705 .518 

**  0.05 

**  0.01 
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  11   

 

    

  5.  

  

 

 12   (One-way ANOVA) 

  

 

  SS df 
Mean 

Square 
F Sig. 

 
 47.127 4 11.782 10.008** .000 

  98.891 84 1.177   

  146.019 88    

 
 27.409 4 6.852 9.950** .000 

  57.848 84 .689   

  85.257 88    

 
 1.664 4 .416 3.068* .021 

  11.390 84 .136   

  13.054 88    
 

**  0.05 

**  0.01 
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   12  

 

  

   

  0.01 

 

 0.05  

 

  Scheffé 

 Scheffé 

 LSD  
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 13  

 

  

Scheffé  LSD 

 
 

 

(1) (2) (3) (4) (5) 

 

 4.584 4.870 2.180 4.659 3.793 

(1) 0 – 4.9    2.404**   

(2) 5 – 9.9    2.689**   

(3) 10 – 14.9  -2.404** -2.689**  -2.479**  

(4) 15 – 19.9    2.479**   

(5) 20       

 

 4.144 4.305 2.263 4.229 3.761 

(1) 0 – 4.9    1.881*   

(2) 5 – 9.9    2.041*   

(3) 10 – 14.9  -1.881* -2.041*  -1.965* -1.498** 

(4) 15 – 19.9    1.965*   

(5) 20    1.498**   

 

 3.774 3.954 3.518 3.770 4.116 

(1) 0 – 4.9      -.342* 

(2) 5 – 9.9    .435*   

(3) 10 – 14.9   -.435*   -.597* 

 
(4) 15 – 19.9      -.346* 

(5) 20  .342*  .597* .346*  

 **  0.05 

**  0.01 

  13  

  Scheffé 

  10-14.9  

 



 

63 

 0-4.9  5-9.9  15-19.9   2.404 2.689  2.479 

 0.01    

  

  Scheffé   

 10-14.9  

  0-4.9  5-9.9  15-19.9 

 20   1.881 2.041 1.965  1.498  0.05 0.05  

0.05 0.01 

  

  LSD   

 0-4.9  

 20   .342 

 0.05  10-14.9  

  5-9.9   20   .435  .597  0.05  

0.01  15-19.9  

 20  

 .346   0.05   

  6.  
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 14  (One-way ANOVA)  

           

         

  SS df 
Mean 

Square 
F Sig. 

 
40.321 4 10.080 8.011** .000 

  105.698 84 1.258   

  146.019 88    

 
21.571 4 5.393 7.113** .000 

  63.686 84 .758   

  85.257 88    

 
1.362 4 .341 2.447 .053 

  11.692 84 .139   

  13.054 88    

 **  0.05 

 **  0.01 

  14  

 

 

    

  0.01 
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  Scheffé 

 

 15  

           

        Scheffé 
 

 

 

 

(1) (2) (3) (4) (5) 

 

 4.763 4.470 2.616 4.500 4.291 

(1) 0 – 4.9    2.147**   

(2) 5 – 9.9    1.854**   

(3) 10 – 14.9  -2.147** -1.854**  -1.883** -1.675*

(4) 15 – 19.9    1.883**   

(5) 20    1.675*   

 

 4.307 3.934 2.757 4.198 3.805 

(1) 0 – 4.9    1.550**   

(2) 5 – 9.9    1.177*   

(3) 10 – 14.9  -1.550** -1.177*  -1.440**  

(4) 15 – 19.9    1.440**   

(5) 20       

**  0.05 

**  0.01 

   15  

  Scheffé   

 10-14.9  

   0-4.9   5-9.9  15-19.9 



 

66 

20   2.147  1.854  1.883  1.675  0.01 0.01 

0.01  0.05     

  

  Scheffé  

 10-14.9   

 0-4.9   5-9.9  15-19.9    1.550 

1.177  1.440  0.01 0.05   0.01  

  7.        

 

 

 16  (One-way ANOVA) 

  

 
 

  SS df 
Mean 

Square 
F Sig. 

 
 25.304 7 3.615 2.426* .026 

  120.715 81 1.490   

  146.019 88    

 
 7.930 7 1.133 1.187 .320 

  77.327 81 .955   

  85.257 88    

  2.663 7 .380 2.965** .008 

  10.392 81 .128   

  13.054 88    

**  0.05 

**  0.01 
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   16  

 

 

    

 

 0.05  0.01   

 

 

  LSD  
 

  17   

         LSD 

  
 

(1) (2) (3) (4) (5) (6) (7) (8) 

 

 

 4.888 4.977 4.688 4.888 4.923 3.634 4.142 4.444 

(1) Executive         

(2) Manager      1.343**   

(3) Supervisor      1.054*   

(4) Engineer         

(5) Support      1.289**   

(6) Operation  -1.343** -1.054*  -1.289**    

(7) PMC         

(8) QS         

 

 

 4.515 4.030 3.803 3.697 3.789 3.683 3.847 3.212 

(1) Executive   .712* .818** .725** .832** .668* 1.303** 

(2) Manager      .347*  .818** 

(3) Supervisor -.712*       .590* 

(4) Engineer -.818**        

(5) Support -.725**       .577* 

(6) Operation -.832** -.347*       

(7) PMC -.668*       .634* 

(8) QS -1.303** -.818** -.590*  -.577*  -.634*  

**  0.05 

**  0.01 
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   17  

  LSD   

Operation   Manager 

Supervisor  Support  1.343 1.054  1.289  0.01 0.05 

 0.01     

    

 LSD   Executive 

  Supervisor, Engineer, Support, Operation, PMC 

 QS  .712  .818  .725 .832 .668  1.303  0.05 0.01 

0.01 0.01 0.05  0.01   manager 

  Operation  QS  .347  .818 

 0.05  0.01   QS 

  Supervisor  Support  PMC      

.590  .577  .634  0.05  

  7.   

  

    

  

 (t-test)  

 18   

        

       

 

 

  

Sig.   t 

   

 4.651 3.945 2.632* .010 

 4.145 3.753 1.876 .064 

 3.899 3.665 2.956** .004 

**  0.05 

**  0.01 
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  18   

 

  

 2.632  .05 

 

2.956  .01 

 

  8.   

  

 19  (One-way ANOVA)  

         

       
 

  SS df 
Mean 

Square 
F Sig. 

 
 18.671 7 2.667 1.697 .121 

  127.348 81 1.572   

  146.019 88    

 
 21.988 7 3.141 4.021** .001 

  63.269 81 .781   

  85.257 88    

 
 1.921 7 .274 1.997 .065 

  11.133 81 .137   

  13.054 88    

**  0.05 

**  0.01 
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  19  

 

 

    

  0.01 

 

 

  Scheffé   

 20   

    Scheffé 

  
 

(1) (2) (3) (4) (5) (6) (7) (8) 

 

 4.069 4.407 3.142 4.345 4.416 3.486 4.012 4.308 

(1)  10,000          

(2) 10,000-15,000    1.265**      

(3) 15,001-20,000   -1.265**       

(4) 20,001-25,000          

(5) 25,001-30,000          

(6) 30,001-35,000          

(7) 35,001-40,000          

(8) 40,001           

**  0.05 

**  0.01 

  20  

  Scheffé   

10,000-15,000   

 15,001-20,000  1.265  0.01   
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   2  

  

   

   (Pearson’s 

correlation coefficient)   

    

 

 21      

**  0.05 

**  0.01 

T_DJ      

 T_PJ        

 T_OCBALT         

 T_OCBCOU        

 T_OCBSPO        

 T_OCBCIV         

 Mean S.D. T_DJ T_PJ 
T_OCB 

ALT 

T_OCB  

COU 

T_OCB

SPO 

T_OCB 

CIV 

T_OCB

CON 
T_OCB 

T_DJ 4.3583 1.28814 
 

  
 

 

T_PJ 3.9825 .98429 .597(**)    

T_OCB 

ALT 
3.8258 .53785 .014 .147 

  
  

 
 

T_OCB 

COU 
3.9270 .61850 .104 .090 .040 

 
  

 
 

T_OCB 

SPO 
3.7360 .55721 .187 .345(**) .137 .667(**)   

 
 

T_OCB 

CIV 
3.7378 .54465 .082 .239(*) .552(**) .143 .307(**)  

 
 

T_OCB 

CON 
3.7801 .49349 .261(*) .324(**) .257(*) .526(**) .646(**) .529(**) 

 
 

T_OCB 3.8022 .38516 .176 .316(**) .598(**) .661(**) .759(**) .710(**) .818(**)  
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 T_OCBCON        

T_OCB        
 

  21  

  

1.   

  

  .597 .261  0.01  0.05  

2.   

   

  

  .345 .239 .324 .316  0.01 0.05 

0.01 0.01  

 

   3  

 

  

 22   

        

       

 B Beta t R2 change 

 3.309  20.276  

 

.124 .316 3.109** .100 

Multiple R .316 

R2 .100 

Adjust R2 .090 

F 9.669 

  **  0.05 

 **   0.01   
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  22  (stepwise multiple 

regression analysis)   

 

  .124  

 1  

 .124  

 10  R2  .100  0.01 

 

  3.309 + 0.124  (  

) 
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 5 

 

  

 

 

  

   

                             

  

   

  1.   

   

  

        

   

 

  2.   

   
  

 3.  
 

   

  4. 
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75 

 

  1.   

  

 

  2.  

 

 3.  

 

  

   (Quantitative Research) 

   

  

    

   114   Executive, Manager, 

Supervisor, Engineer, Support, Operate, PMC  QS  2  

 1   2  

    

  2   89   

   

  (2554) 

    

 

   (2542) 

  5  

(Conscientiousness)  (Altruism)  

(Civic Virtue) (Sportsmanship)   

(Courtesy)   

   

  .966  
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  .896 

  .737     .824 

  .665   

 .680    .704 

 

  1.         

      

  

    20-29.9 

    

 2   0-4.9  

 0-4.9   

   Operation   

 10,000-15,000   

  2.  

  

  

   89    

    

 

 4.358   

   

  3.80   

  3.825   3.927 

  3.736   

3.737   3.780 

  3.80  .385  

  3.   
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  89    

  1  

  

 

  

  1.   

  

   

 

 

 2.   

  

    

-  

 21-29.9  

 30 – 39.9   

 -  

 21-29.9  

 30 – 39.9  

 -  

 30 – 39.9   21-29.9  

 40   

 3.   
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  4.   

 

    

  

 

  5.   

  

  

   

  - 

  

10-14.9  

  0-4.9  5-9.9   15-19.9   

 - 

       

10-14.9   

  0-4.9  5-9.9  15-19.9  20   

 - 

  0-4.9  

 20   10-14.9  

 5-9.9   20   15-19.9  

 20    
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 6.   

  

  

  

  

 - 

  10-14.9  

 

  0-4.9  5-9.9  15-19.9  20   

 - 

  

  10 – 14.9 

  

  0-4.9  5-9.9  15-19.9    

  7.   

  

  

  

 - 

   Operation 

  Manager, Supervisor  Support  

   -  

 0.01  Executive 

  Supervisor, Engineer, Support, Operation, PMC 

 QS  manager  

 Operation  QS  QS 

  Supervisor Support  PMC   
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  8.   

  

  

 

 

 9.   

  

   

  

  10,000-15,000  

  15,001-20,000  

   2  

  

  

   Pearson’s Correlation 

Coefficient   

  

  

  

 

   

   3  

 

  

  

 (Stepwise Multiple Regression Analysis) 

 

  10% 
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  1  

  

    

   

       

  

  
  

     

   

    

   

  

Adam (1965)  

  

 

          

Sheppard, Lewicki and Minton (1992)   
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  2  

  
  
 

 1.  
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    (2548)  

      

150   

 

 

  2.   

  

   

  

    (2549) 

    

 

    

   

   

 20-29.9  

 

   

 30-

39.9   30-39.9  

 20-29.9  

  40   40  
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  3.   

  

   

  

    (2549) 

  

  

  

  

 

   

outsource  

  

  

   

  4.    

  

   

  

   

    

 2    
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  5.   

  

  

  

  

      (2549) 

  

     

  

  

       

        

  Adam (1965)        

  

 

   

   10-14.9 

 

 

 10-14.9  
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 6.   

  

  

  

 

  

   

   

   

 7.   

 

   

 

   

   

   Operation 

            

   

  Adam (1965) 
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  QS 

   QS 

  

 

  8.   

  

   

 

   

   

 

   

 

 

 

  9.   
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 10,000-15,000   

 15,001-20,000  

  3 

  

   

 

   

  

  

 

 

 

   (2550)  Moorman (1991)  Egan (1993 

  , 2539) 

    

 

 

  

 

  

 

  

 

  

    

    (2550)  
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   Thibaut and Walker (1975)  

  

 

 

  

  

   4 

  

  

   10%   

 =  3.309 + .124( ) 
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  1. 

 

 

   

 

  

   

 2 5 2 1  

  10  A = 2   B = 

5    C = 2   F = 1   

 F  

 F 

 

   

  

  2.  
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  Korsgaard et al. (1995)  

 

 

 

 

 

 

  1.   

     

  

 

  2.  

 (Job Satisfaction) 

 

 

 3. 

   

  4.  
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