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53602743 : MAJOR : ENTREPRENEURSHIP
KEY WORD : STRESS IN OPERATIONS / STRESS COPING BEHAVIOR IN OPERATIONS/
CAT TELECOM PUBLIC COMPANY LIMITED (PCL)

SOMSAK WANGEAMSERMSUK : THE STUDY OF COMPARISON OF THE
FACTORS EFFECTING THE STRESS AND STRESS COPING BEHAVIOR IN
OPERATIONS OF STATE ENTERPRISE EMPLOYEES : A CASE STUDY OF THE
EMPLOYEE OF THE CAT TELECOM PUBLIC COMPANY LIMITED (PCL), LAKSI OFFICE
AND BANGRAK OFFICE. INDEPENDENT STUDY ADVISOR : ASST.PROF. DOWLOY
KANJANAMANEESATHIAN. 130 pp.

This research aimed (1) to study the factors affecting the stress and stress coping
behavior in operation and (2) to compare the difference between the factors affecting the
stress and stress coping behavior in operation of employees of CAT Telecom Public
Company Limited (PCL), Laksi Office and Bangrak Office

The subjects were 284 employee of Laksi office and 69 employee of Bangrak
office location. Questionnaire was used to gather the data which was calculated as frequency,
percentage, mean and standard deviation. Mean was compared with the t-test.

The result showed the following :

1. The level of the stress coping behavior in operation of employee of the Laksi
office and the Bangrak office were generally high. When considering individual factor, we
found that the employee of both the Laksi office and the Bangrak office gave high level in
every sides by focusing mostly on the problem — focused coping.

2. The factors affecting the stress in operation of employee of the Laksi office and
the factors affecting the stress in operation of employee of the Bangrak office was not
generally different, at the statistically significant at the 0.05 level.

3. The stress coping behavior in operation of employee of the Laksi office and the
factors affecting the stress coping behavior in operation of employee of the Bangrak office
was not generally different, at the statistically significant at the 0.05 level.

Program of Entrepreneurship ~ Graduate School, Silpakorn University =~ Academic Year 2011
Student's SIgNAtUre ........ceveeeeeiiiiiiiiieeeeeeeeeen
Independent Study AdViSOr's SIgNAtUIe ........cccocvvvveveeriiiieeeen e
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if [tem Deleted | Correlation Deleted
Job 1 109.57 705.429 535 940
Job 2 109.34 714.467 287 942
Job 3 109.97 714.676 345 941
Job 4 110.06 705.938 522 .940
Job 5 110.40 701.365 .614 940
Job 6 110.03 704.382 370 941
Job 7 110.14 709.067 327 942
Job 8 110.66 711.467 385 941
Job 9 110.31 708.104 431 941
Job 10 110.34 700.644 .632 .939
Structure 1 110.00 700.412 468 940
Structure2 109.57 705.429 535 940
Structure 3 109.34 714.467 287 942
Structure 4 109.97 714.676 345 941
Structure 5 110.06 705.938 522 940
Structure 6 110.40 701.365 .614 .940
Structure 7 110.03 704.382 .370 941
Structure 8 110.14 709.067 327 942
Structure 9 110.66 711.467 385 941
Structure 10 110.31 708.104 431 941
Structure 11 110.34 700.644 .632 .939
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A13199 32 (A19)

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
Structure 12 110.03 691.146 .652 .939
Structure 13 109.89 691.928 597 939
Structure 14 109.97 692.146 .576 .940
Structure 15 109.91 702.728 A77 .940
Structure 16 109.94 696.408 .586 .940
Structure 17 109.97 704.205 424 941
Structure 18 109.86 696.361 558 .940
Structure 19 109.69 682.339 127 938
Structure 20 109.83 681.323 177 938
Structure 21 110.29 696.916 490 .940
Structure 22 110.23 700.593 519 .940
Structure 23 110.14 706.891 424 941
Structure 24 110.23 713.064 .340 941
Structure 25 110.51 704.845 411 941
Atmosphere 1 110.57 697.487 572 .940
Atmosphere 2 110.29 712.563 292 942
Atmosphere 3 110.63 710.593 342 941
Atmosphere 4 110.51 704.728 390 941
Atmosphere 5 110.66 695.350 541 .940
Atmosphere 6 110.40 711.247 373 941
Atmosphere 7 110.43 704.193 .509 940
Atmosphere 8 110.43 691.546 .615 939
Atmosphere 9 109.80 679.694 .675 .940
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A13199 32 (D)

Corrected Item-| Cronbach's

Scale Mean if | Scale Variance Total Alpha if Item

Item Deleted | if Item Deleted | Correlation Deleted
Atmosphere 10 109.80 679.694 .675 939
Atmosphere 11 110.54 696.550 561 .940
Atmosphere 12 110.26 692.667 .647 939
Atmosphere 13 110.26 689.020 .638 .939
Atmosphere 14 109.97 687.382 .604 939
Atmosphere 15 109.77 671.652 815 .937

Reliability Coefficients
Nof Cases= 35.0 N of Items = 40
Alpha= 941
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if [tem Deleted | Correlation Deleted
Behavior 1 68.51 111.434 502 871
Behavior 2 68.37 108.299 .660 .867
Behavior 3 68.66 113.761 307 .876
Behavior 4 68.60 109.776 612 .868
Behavior 5 68.29 112.034 572 .870
Behavior 6 68.60 111.365 463 .872
Behavior 7 68.83 115.499 247 877
Behavior 8 68.77 111.711 .449 872
Behavior 9 68.83 112.087 .390 .874
Behavior 10 68.71 112.622 420 .873
Behavior 11 69.11 113.869 428 .873
Behaviorl2 68.66 110.055 .653 .868
Behaviorl3 69.97 119.852 .032 .879
Behavior 14 69.71 118.798 .073 .880
Behavior 15 68.91 113.022 445 872
Behavior 16 68.74 109.550 528 .870
Behavior 17 68.40 111.247 475 871
Behavior 18 68.71 112.210 445 .872
Behavior 19 68.74 109.667 597 .868
Behavior 20 68.60 111.306 446 .872
Behavior 21 69.37 108.829 .660 .867
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A13199 33 (D)

Corrected Item-| Cronbach's

Scale Mean if | Scale Variance Total Alpha if Item

Item Deleted | if Item Deleted | Correlation Deleted
Behavior 22 69.31 113.045 344 .875
Behavior 23 70.03 123.087 -.247 .883
Behavior 24 69.34 113.997 374 .874
Behavior 25 69.29 116.798 276 .876
Behavior 26 68.77 114.652 335 .875
Behavior 27 68.77 114.534 288 .876
Behavior 28 68.71 112.034 585 .870
Behavior 29 69.51 114.492 299 .876
Behavior 30 69.26 113.197 471 872

Reliability Coefficients
Nof Cases= 35.0 N of Items = 30
Alpha= .877
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