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KEY WORD : STRESS IN OPERATIONS / STRESS COPING BEHAVIOR IN OPERATIONS/
CAT TELECOM PUBLIC COMPANY LIMITED (PCL)

SOMSAK WANGEAMSERMSUK : THE STUDY OF COMPARISON OF THE
FACTORS EFFECTING THE STRESS AND STRESS COPING BEHAVIOR IN
OPERATIONS OF STATE ENTERPRISE EMPLOYEES : A CASE STUDY OF THE
EMPLOYEE OF THE CAT TELECOM PUBLIC COMPANY LIMITED (PCL), LAKSI OFFICE
AND BANGRAK OFFICE. INDEPENDENT STUDY ADVISOR : ASST.PROF. DOWLOY
KANJANAMANEESATHIAN. 130 pp.

This research aimed (1) to study the factors affecting the stress and stress coping
behavior in operation and (2) to compare the difference between the factors affecting the
stress and stress coping behavior in operation of employees of CAT Telecom Public
Company Limited (PCL), Laksi Office and Bangrak Office

The subjects were 284 employee of Laksi office and 69 employee of Bangrak
office location. Questionnaire was used to gather the data which was calculated as frequency,
percentage, mean and standard deviation. Mean was compared with the t-test.

The result showed the following :

1. The level of the stress coping behavior in operation of employee of the Laksi
office and the Bangrak office were generally high. When considering individual factor, we
found that the employee of both the Laksi office and the Bangrak office gave high level in
every sides by focusing mostly on the problem — focused coping.

2. The factors affecting the stress in operation of employee of the Laksi office and
the factors affecting the stress in operation of employee of the Bangrak office was not
generally different, at the statistically significant at the 0.05 level.

3. The stress coping behavior in operation of employee of the Laksi office and the
factors affecting the stress coping behavior in operation of employee of the Bangrak office
was not generally different, at the statistically significant at the 0.05 level.
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