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53602759 : MAJOR : ENTREPRENEURSHIP

KEY WORDS : SUCCESS FACTORS, LOGISTICS PROCESS, ECONOMIC VALUE ADDED
UBONRAT CHANGCHAROEN : THE CRITICAL SUCCESS FACTORS OF

LOGISTICS PROCESS WHICH AFFECTED TO ECONOMIC VALUE ADDED IN THE

ELECTRICAL POWER DISTRIBUTION EQUIPMENT BUSINESS. THESIS ADVISOR :

TANINRAT RATTANAPONGPINYO, Ph.D. 126 pp.

The objectives of this research were 1) to study the level of success factors of
logistics process 2) to study the opinion toward the economic value added that resulted from
efficiency logistics process 3) to study the relationship between the critical success factors of
logistics process and the economic value added. The samples were 136 staffs who ran
logistics process in the electrical power distribution equipment business. The research
instruments were questionnaires and interviewing. All data were analyzed in the forms of
frequency, percentage, mean, standard deviation and Pearson’s correlation coefficient.

The results of this research were 1) The success factors of logistics process were
ranked in the high level in all aspects. The highest aspect was human resource development,
the second were quick response aspect, cost aspect and differentiation aspect, orderly.
2) The level of the economic value added which measure with balanced scorecard were also
rank in the high level in every aspects. The highest aspect was learning perspective and
organization growth aspect, the second were customer perspective, financial perspective and
internal business process perspective, orderly. 3) The relationship between the critical
success factors of logistics process and the economic value added, which measure with
balanced scorecard, was a positive direction.

The recommendation from this research was the critical success factors of logistics
process which affected to the economic value added in the electrical power distribution
equipment business were cost aspect, differentiation aspect, quick response aspect and
human resource development aspect. Thus, the corporate executives should focus on these
factors. In particularly, human resource development aspect which was the highest correlated
factor in order to ensure the efficiency performance of the organization and affected to the
economic value added in the business.
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U0 Item-Total Correlation
1 -0.029
2 0.229
3 0.534
4 0.541
5 0.308
6 0.429
7 0.435
8 0.540
9 0.566
10 0.634
11 0.406
12 0.585
13 0.522
14 0.751
15 0.222
16 0.491
17 0.220
18 0.123
19 -0.023
20 0.606
21 0.591
22 0.620
23 0.691
24 0.645
25 0.453
26 0.481
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U0 Item-Total Correlation
27 0.351
28 0.525
29 0.550
30 0.630
31 0.593
32 0.568
33 0.750
34 0.452
35 0.478
36 0.246
37 0.333
38 0.523
39 0.584

Reliability Coefficients

N of Cases
N of Items

Alpha

30
39
0.919
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A13799 22 AN UVB AR U UNIUATHNINTADINNTTATUNITOULYDIDIANTIIN

a a wva 4
maﬂazmuwamiﬂgu ANTUUDIDIANTUUUTUAR

) Item-Total Correlation
1 0.526
2 0.483
3 0.539
4 0.414
5 0.512
6 0.567
7 0.412
8 0.607
9 0.702
10 0.640
11 0.661
12 0.594
13 0.600
14 0.492
15 0.392
16 0.508
17 0.424
18 0.383
19 0.480
20 0.537
21 0.078
22 0.378
23 0.443
24 0.634
25 0.366
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U0 Item-Total Correlation
26 0.297
27 0.472
28 0.547
29 0.549
30 0.583
31 0.364
32 0.594
33 0.752
34 0.687
35 0.287

Reliability Coefficients

N of Cases
N of Items

Alpha

Total Reliability Coefficients

N of Cases
N of Items

Alpha

30
35
0.929

30
80
0.947
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