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523602736 : MAJOR : ENTREPRENEURSHIP
KEY WORDS : SOCIAL NETWORK, FACE BOOK, E-COMMERCE

WANDEE RATTANAKAIKAEW : BUYING BEHAVIOR ON FACEBOOK SOCIAL
NETWORK : CASE STUDY BANGKOK. THESIS ADVISOR : KRISADA PACHRAVANICH, DBA.
151 pp.

The objectives of this research are 1) to study online purchasing behavior
through social network 2) to study ‘service’ marketing mix that influences decision
making of buyers on facebook. This is a quantitative research with primary data from
400 facebook users. The data was analyzed using t-test to prove whether or not the
samples’ gender affects how each of the marketing mix importance is leveled
comparatively. This research also used F-test (One way Analysis of variance: Anova)
to prove whether or not the samples’ gender, marital status, income, level of
education affect how each of the marketing mix importance is leveled comparatively.

The result shows; The online buyers in facebook tend to buy clothing the
most. The maximum repeated purchase is 1-3 times. Average expense 1,501-2,000
baht. Most of the buyers have never made online purchase before. They make their
decision and buy online products regardless of occasions. The find the product
availability from search engine and definitely have repeated purchase in the future.

Marketing mix composition that influences decision making in buying online
products the most is distribution channels and price, product, promotion, service,
people, physical evidence respectively.

Service marketing mix is influential to purchase decision. The researcher
found that difference in the target customers' gender, age, marital status, income,
occupation influences the difference in the marketing mix. The result shows that
different educational levels have no influence to the marketing mix composition.
Therefore, online sellers in social network should have the most appropriate
marketing that best matches their target customers' needs.
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Taiwan SIRCAT ~ With 139 million users,
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Top Cities on Facebook

# City Country Total Users

1. Jakarta Indonesia 17 484 300
2. Istanbul Turkey 9 602 100
3. Mexico City Mexico 9339320
4. London United Kingdom 7 645 680
5. Bangkok Thailand 7 419 340
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717 : Social bakers Heart of social media statistics, Socialbakers launches Faecbook city

statistics! [Online]. Accessed 5 January 2011. Available from http://www .socialbakers

.com/blog/129-socialbakers-launches-facebook-city-statistics/
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A13197 56 MAFUANUADANRDIVBILLTDUD

Toi - 10C wama
2
19 1 1 1.00 191
0 2 1 1.00 1916
0 3 1 1.00 141
0 4 1 1.00 191
10 5 1 1.00 191
0 6 1 1.00 1416
10 7 0 0.67 1916
o 8 1 1.00 1416
9 9 1 1.00 1416
19 10 1 0.67 1416
0 11 1 1.00 1416
10 12 1 1.00 1916
0 13 1 1.00 1916
0 14 1 1.00 1916
79 15 1 1.00 141
10 16 1 1.00 1916
99 17 1 1.00 191
10 18 1 1.00 1416
19 19 1 1.00 1416
19 20 1 1.00 1416
10 21 1 1.00 1416
10 22 1 1.00 1416
10 23 1 1.00 1416
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AT 1N 56 (AD)

Toi - 10C wama
2
0 24 1 1.00 191
W0 25 1 1.00 1916
19 26 1 1.00 141
19 27 1 0.67 191
19 28 1 1.00 191
19 29 1 1.00 1416
19 30 1 1.00 1916
0 31 1 1.00 1416
10 32 1 1.00 1416
10 33 1 1.00 1416
10 34 1 1.00 1416
10 35 1 1.00 1916
9 36 1 1.00 1916
10 37 1 1.00 1916
10 38 1 1.00 141
19 39 1 0.67 1916
9 40 1 1.00 191
10 41 1 1.00 1416
10 42 1 1.00 1416
10 43 1 1.00 1416
1o 44 1 1.00 1416
10 45 1 1.00 1416
10 46 1 1.00 1416
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A1319N 56 (AD)

Toi Fnsenand aud

— 10C wilawa

2

10 47 1 1.00 1918
W0 48 1 1.00 1916
9 49 1 1.00 141
79 50 1 1.00 191
9 51 1 1.00 191
10 52 1 1.00 1416
10 53 1 1.00 1916
10 54 1 1.00 1416

142



MANUHIN A

a d § o
Nﬁﬂ1‘§3&ﬂ§1$‘l’i“r’i1iﬂmﬂ1Wé}1uﬂ31N!§@NuﬂlﬂQ!!UUﬁﬂTJEI"IN



144

a J y o
Wﬁﬂ]’i?!ﬂ‘ﬂ%‘I"i?’i1@9!5111"1(3111‘Ir!ﬂ'ﬂN!“dUi’)NH‘lJi’)Q!!U‘]Jﬁ'i’)‘lJﬂ]N

Reliability

*xdkkk Method 1 (space saver) will be used for this analysis **#*%#%#%*

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
Item 1 176.00 686.759 0.592 0.975
Item 2 176.00 676.552 0.778 0.974
Item 3 175.93 683.375 0.691 0.975
Item 4 175.93 684.202 0.573 0.975
Item 5 175.87 693.430 0.486 0.975
Item 6 176.13 678.740 0.569 0.975
Item 7 176.27 673.099 0.560 0.975
Item 8 176.37 673.206 0.679 0.975
Item 9 176.00 679.241 0.664 0.975
Item10 176.07 675.237 0.663 0.975
Item11 176.37 669.344 0.704 0.975
Item12 176.03 671.482 0.839 0.974
Item13 175.93 674.685 0.883 0.974
Item14 175.97 677.275 0.782 0.974
Item15 175.87 684.257 0.668 0.975
item16 176.00 686.759 0.592 0.975

item17 176.00 676.552 0.778 0.974



item18

item19

item20

item21

item22

item23

item24

item25

item26

item27

item28

item29

item30

item31

item32

item33

item34

item35

item36

item37

item38

item39

item40

item41

Scale Mean
if Item
Deleted

175.93

175.93

175.87

176.13

176.27

176.37

176.00

176.07

176.37

176.03

175.93

175.97

175.87

175.93

175.93

175.90

175.93

176.00

175.87

176.27

176.47

176.60

176.83

176.33

Item-Total Statistics

Scale
Variance if
Item Deleted

683.375

684.202

693.430

678.740

673.099

673.206

679.241

675.237

669.344

671.482

674.685

677.275

684.257

678.340

681.651

674.024

672.202

678.276

682.809

668.064

661.775

663.076

659.178

670.299

Corrected
Item-Total
Correlation

0.691

0.573

0.486

0.569

0.560

0.679

0.664

0.663

0.704

0.839

0.883

0.782

0.668

0.727

0.640

0.731

0.793

0.732

0.783

0.713

0.774

0.759

0.831

0.664

Cronbach's
Alpha if Item
Deleted

0.975
0.975
0.975
0.975
0.975
0.975
0.975
0.975
0.975
0.974
0.974
0.974
0.975
0.975
0.975
0.975
0.974
0.975
0.975
0.975
0.974
0.974
0.974

0.975
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Item-Total Statistics

Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
item42 176.53 679.361 0.529 0.975
item43 176.03 673.206 0.755 0.974
item44 175.90 675.472 0.735 0.975
item45 176.00 673.655 0.761 0.974
item46 175.83 680.833 0.746 0.975
item47 175.87 678.051 0.738 0.975
item48 176.07 675.444 0.726 0.975
item49 176.03 681.137 0.639 0.975
item50 176.00 678.759 0.719 0.975
item51 175.87 681.844 0.684 0.975
item52 176.00 682.000 0.680 0.975
item53 176.00 684.000 0.676 0.975
item54 175.90 677.610 0.648 0.975

Reliability Coefficients

N of Cases =40.0 N of Items =54  Alpha = .9102
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