o o a JE g ¢ A =R o ) a o
MIAuUAIUUBETS mmqﬂﬁzmmwaﬁﬂmﬂamgmmw1‘1% HAZANUAALHAY
§ @ Py = wa o s d T W v :i EY =2
HerfuaNudsea Il §IANITV0INTNNUIUIAITNILTY naudled i ldlumsainm
@ i s owas ¥ a d = =1 o o
fis wiinownliidnueglusuiaswioive ABFUINT AUIDIFE INA(NNITU) FUIATS
AesRuny $10A@WITY) LAZTUIAITTUMA NHA@MITY)  $uIU 300 518 NS
o d 9 9 aa s o A [ ¥ A
Inszvdoya layldadaransian Hnauelugvoansauaniesnnud 5o80g ALRAY
[ w d 1 s
tazANNTURNUTIZr A uLls
=< T g = g 97 Y =
WNanNIIANYIND I @ﬁﬁmsmuﬁanmuummgmmwﬂ%ﬁzﬂuﬂmﬂmqmqq
A o 9 Y v Y d?) o 1 9 o ll gt
Aemeudinin 1dgndesuinniiieen 60.1 Juldvssdrouuaaz e @1u15031UN 1A
ArouuuyuasunmmsARIIMINEYeIndsIA N fAMs msfinuaulomeuns
= ~ a wa o =) { 9
mwsanlumsuimsanudsed il fiansluesans STUUNITUIHITANUITEIA Y

o wa o et [y A 3 A wa A a d? o
UtamsTuesdns uazisnsdamsauidssdnfiansifiavuluesdns

= a & A o o a =
Anounuuaouamianudaduforfulss Tesinsuimsaruiosdu
Uftiamsogluszdunn luGes annsaduasuliimaniugumeluing aunseduasy
Wimsd§iasmegluvenwadneniemseniia annsoduasuldiimsdgidaun
o/ ' o T a g w ar
annsogeuiusremsseneiuld uazannsoduasuldimadusnuenuduvesgnd
o ° g 1 .
i 1 dmalse Tesiduau
Pymuazdaauouus navamsanedena duilym nuhdhnassuums
arguanudsed il §ians wlissduanuguusevesdaymludmeiin g eglussdy
W 1wy msaruguneluiivialss@ninm mssanmsinalsz@ninm mnssaves
d ' = 4 ar
yanaluesAns uazanuuANIsueeszuULLAzAoNiames AMudoiausuuzaisia
y ¥ v g o o v & Ay 2w b ¢
susulianudanudlsfuminaugszaudu e linswdeinguszasn uazss Towd
= a 9/ a wa P ] @ o L4 Y Aw
Tumsusmsanuisedlfiians Feawisosieiannenns WM Sleusssy
o A 0 7 y o o <2 A A as o a
mshOuia uaztimnosns lldanudise soudemsiinsdes ludainauynszdy
Y ar a a 9 a wa o d" Y o R o P
Wsumswszuunsusnsanunissdndfiansvesesdns FlEmudnnududud
4 a = s aa =
pannIdBelinssrIuMIUIMIANUEsAUIAMS uaziTmsenuanuianan

3 A Y = = 9 s wa = o
namsau e ldszuumsuSmsanudssd il giiamsfiagse lemigega



198030

The objective of this independent study was to study Employees Cognition and
Opinion of Operational Risk at Commercial Banks. The samples were 300 officials in the
Commercial Banks such as The data were analyzed by descriptive statistics and presented in
the tables of frequency, means and cross tabs

The study result showed that the respondents had the medium to high level of
knowledge as they could answer the questions correctly more than 60% of each question.
Therefore, we could classified that the respondents understood the meaning of operational risk,
policy setting and overall framework of operational risk management in organizations,
operational risk management system and managing operational risk in organization.

The respondents had their opinions about the benefit of operational risk at a high level
such as be able to promote internal control, able to promote the operation within their authorities
or within the approval, able to promote the check and balance and able to promote the customer
confidentially by not taking advantage for personal benefit.

Tn terms of problems and suggestions concerning operational risk, the problems would
be severe if lacking of internal control such as inefficiency internal control, inefficient
management, internal fraud, business disruption and system failure. There were suggested to have
the training to all levels of employees for understanding, awareness the objective and benefit of
good operational risk management which would lead to the organization development, have a
good working culture would lead to the success. Operational risk management system, the
necessity of operational risk and the reporting of failure from operation should be communicated

to all levels of employees in order to have the highest benefit.





