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Abstract
TE 156290

The objectives of this quantitative research were: !) to study the people’s level of
knowledge and understanding in the local tax payment, 2) to study the relationship between the
people’s background and their knowledge and understanding in the local tax payment and
3) to find out directive for increasing ihe people’s knowledge and understanding in the local tax
payment.

A closed-ended quecstionnaire was used to collect data from 350 people of various
occupations. Data analysis involved statistics such as frequency, inean, percentage, Chi-square
and ANOVA.

The findings were:

1. In general, the respondents’ knowledge in the local tax payment was quite low.

2. Factors influencing the differences in the knowledge were age, level of education,

and occupation.



