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53602325: MAJOR: ENTREPRENEURSHIPS
KEY WORDS: BEHAVIOR / MARKETING MIX FACTORS / ATTITUDES.

THANONGSAK JIRAWARRANAWJIT : FACTORS AFFECTING THE CHOICE
OF THE CUSTOMER’S CREDIT CARD BANGKOK BANK LIMITED (THE COMPANY),
SAMUTSAKORN-SAMUTSONGKRAM. INDEPENDENT STUDY ADVISOR : ASSOCIATE
PROFESSOR PRASOPCHAI PASUNON .135 pp.

This study aims to examine the marketing mix (7Ps) affecting the use of credit
cards. Bangkok Bank Public Company Limited in Part — Samutsakorn-samutsongkram
sample is the customer's credit card of Bangkok Bank Public Company Limited and lived in
these part 385 of the sampling method Convenience Sampling by the number of samples.
Tools used in this study were to analyze the data analyzed using frequencies, percentages,
mean, standard deviation. And multiple regression. The analysis results showed that

1.A Bank customers are mostly women. Aged between 20-30 years old, married
with a Bachelor's degree. Employees . Average income of 15,000 to 30,000 baht for the card
type as Visa cards. Of a number of cards held in a residential area. The payment will be made
in full.

2.Behavior of a customer's credit card bank that the credit card visa. Bangkok
Bank is a financial institution. Type of credit card Visa credit card. The average number of
credit card spending less than 5 times per month. Amount of credit cards average 5,000 baht
less than the intended use of the credit card used to pay for goods at department stores or
supermarkets.

3.Clients focus on problems and obstacles to the use of credit cards in the overall
level and the average was 3.70, which were detailed as follows: The penalty for paying late is
too high, averaging 4.54 rate. high interest to the average 4.34 fee added to the store to pay
for goods and services averaged 4.32 The phone from Fraud that debt averages 4.24

4.Customer of Bangkok Bank, Bangkok Bank credit card holders of the majority.
The use of credit cards, bank fee and first year free is equivalent to 87.50 percent, followed by
banks with many branches. Convenient reason is 56 percent.

5.Bank customers focus on factors affecting the use of credit cards in the overall
level and the average was 3.90 on a more detailed analysis. Found that the factors affecting
the choice of bank and credit card services in all items.

Recommendations for future research. There is research in other areas to know
the behavior and the factors affecting the choice of the customer's credit card bank. Since
each region may have a behavior different. To meet the needs of customers in each area
correctly.

Program of Entrepreneurship Graduate School, Silpakorn University Academic Year 2011
Student's signature..........ccccceeveeiviiiiieeeciennen

Independent Study AdViSOr's SigNature............occvvveeiieeeeeeeeeininnns
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seauarmdnny (Gooaz
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awnszuumsly | dny | didny | didg | deg | didgy | _
. ) ) X | s.D. | wilawa
AT wn | wn | 1ty | des | vee
nga naN nga
1 #38msthseuAu | 158 | 156 | 86 0 0 | 418 |0.761 | wn
Y
Idnategtuuy (39.5) | (39.0) | (21.5) | (0.0) | (0.0)
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A 1 A VoA o o A 1 A 9 a o
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seauanudnn (fooaz)
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figa naN figa
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liasnstigniay (29.5) | (36.8) | (31.3) | 25) | (0.0)
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5 JEAUANNOINdIYRY | 118 | 136 | 146 | 0 0 | 3930810 wn
qj%lﬂﬂmmgmﬁﬂmﬂ (29.5) | (34.0) | (36.5) | (0.0) | (0.0)
ludiing
6 vumeulumsew® | 118 | 128 | 154 | 0 0 | 3910821 wn
a3 (29.5) | (32.0) | (38.5) | (0.0) | (0.0)
59 3.97 | 0.683 | WN
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uag S.D = 0.795) imsoyiasa (X = 3.93 uag S.D= 0.810 ) VuaowiinEuluiag

= y ' 2 o
ﬂiiﬁi}ﬂmu (X =3.93uaz S.D= 0.839) FLAUAMNINGIVITUADULAZNITNTON TUaNAT

(X = 3.93 uag S.D = 0.810 ) Vupoulumseyialas (X = 3.91 uag S.D = 0.821 )
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VIM31iAT 1ATAAUDIFIATNFUNN 100 TUATUNTZUIUNMTNINIEN N

(n= 400)
seauANud IR Sooay)
AuNsELIUNINN | dhidey | diday | ddey | diery | deey | uila
MUNTIN win | wn | thy | des | 1Tes o Ha
ﬁqﬂ nad ﬁqﬂ

1 amdnyaived 108 | 206 | 86 0 0 | 4.06 |0.695| 110
sWIMIfeanlias (27.0) | (51.5) | (21.5) | (0.0) | (0.0)

2 5w Iiusman | 108 | 158 | 134 | 0 0 | 3940776 | wn
Tan (27.0) | (39.5) | (33.5) | (0.0) | (0.0)

3 anwdaniiine 88 | 187 | 125 0 0 | 391 ]0725| wn
FUIANT (22.0) | (46.8) | (31.3) | (0.0) | (0.0)

4 M3 layan 48 168 | 174 10 0 | 3.64]0723] wn

(12.0) | (42.0) | (43.5) | (2.5) | (0.0)

5 ﬂﬂﬁlﬂﬁ)'luﬂigﬂ’)uﬂ'li 48 158 194 0 0 3.64 | 0.688 Nn
NNMBNMIRAAD | (12.0) | (39.5) | (48.5) | (0.0) | (0.0)
mitaenldinsinsan

6 mM3lEnTidunesly 19 138 | 223 | 20 0 | 3.39]0.659 | wn
madsgnduniul | 48) | 345) | 55.8) | (5.0) | (0.0)

591 3.76 | 0.544 | 11N
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a 9 [] Y <5
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Y o < Y ¥ qI a < <
FUIMIHERNIAT (X =4.06 Az S.D = 0.695) B mmInusmanalan (X = 3.94uag S.D
Y { ' ~ —
= 0.776 ) Avwianitgesuas (X = 3.91 uaz S.D = 0.810725 ) Mmslavan (X =

3.64 1188 S.D= 0.723) ﬂi]i‘lyflgﬁuﬂi$']J’J°L!ﬂ"li‘i/lNﬂ"lEJﬂ1W§Nﬁ@iﬂﬂ1§tﬁﬂﬂ1%}ﬁﬁilﬂiaﬁ (i
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3.64 1182 S.D = 0.688 ) M3 lFnTiFwaos lumstsemnduwus (X = 3.39 uaz S.D

0.569 ) ANA1AY
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AuUATIUNAN (H,) : nanuanannull dadendawanenisaen 1903nstiag
IATAAVBIFUINTNFUNW LANAIAY
a d‘ 1 v A [ d‘ 1 1 = Y Aa Ly a
AUNATINTON (H,) : mAnuanaunuidatendanadenisaen l4u3nsiinsinsan

VOITUINTTNTUNN LANANNAY

M13199 13 Armnanavestlitendinanensidon 19usmstiasnsAnvessuAITNF NN

IUNAWLNE

RIS I TR} LA n Mean | S.D. T Sig. NAADY
AUNATIY
Jvendanane als 96 | 3.596 | 0.464 | -6.315 | 0.000%* | LANA
A <191 A
mataon iy (N 304 | 3.991 | 0.554
UIN5103
INTAN
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M13199 13 Amuananvestiteidinadenisden 195 M3 tasnsARURIFUIAITNF N

UUNA NS (91D)

RIS IE{RbT LAl n | Mean | S.D. T Sig. naAaU
AUUAFIY
R 3 96 | 3.632 | 0.391 | -6.450 | 0.000* | UANEAIY
ATURANNUN
N 304 | 3.965 | 0.573
) MY 96 | 4.071 | 0.642 | -1.230 | 0.220 | laiuaneng
ATUTIN -
NN 304 | 4.168 | 0.680
AMUFeINN | 110 96 | 3.380 | 0.553 | -4.515 | 0.000% | uANAN
MIATIMIGY | nd 304 | 3.684 | 0.639
AUMS W10 96 | 3.646 | 0.564 | -5.153 | 0.000* | ©ANAL
audasy | wnd 304 | 4.031 | 0.829
N1IAAA
. . %18 96 | 3.436 | 0.720 | -8.902 | 0.000*% | UANAN
ATUNUNITU
NN 304 | 4.127 | 0.644
A %18 96 | 3.623 | 0.544 | -6.775 | 0.000* | UANAN
UEETRITL REN IR EVET 304 | 4.084 | 0.686
AREARNRIY
A ALl 96 | 3.387 | 0.444 | -8.328 | 0.000% | UANAN
NIZUIUMT | Hyy 304 | 3.877 | 0.520
NWNNYNTIN
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* I AYNNADANITZAY 0.05
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a d' d' 1 = % d' U 1 A Y a ] a
AUNAFIUN 1.2 mqmmnmmuuﬂwﬂmmNammiLaafﬂﬂmimsummmmm‘ﬁmms

9
Yo A

NFUNNUANANAUFWNTDIToUTUUATIV IAA 1]
a @ ~ 1 o A v A ' A 9 A )
auuAgIuYan (H,) : o1giuanannuiiatenadanadomsaen15uinisiiag
IATANVDIFUIMITNTUNN IUANA19AY

a A ' o A o A A Y a ) a
f’flluﬁﬁ']uﬁ'ﬂq (Hl) : aqq‘ﬂllﬁﬂ@’]\jﬂullﬂiﬁ]ﬂ(ﬂﬁ\‘]Naﬁﬂﬂ'ﬁLa'ﬁ]ﬂi(’]f‘lliﬂ'ljj_]@ﬁlﬂjﬂﬂ

YBITUIANTNTUNN LANANAY

M50 14 Anuuanavetiseidinanensdenldus mstasnsanreasIAITNTINN

UUNAND Y
aualsa AL n | Mean | S.D. F Sig. naaoY
AUNATIY
Josuniaana | 20301 180 | 4.053 | 0.460 | 21.234 | 0.000* | LANAL
aamstaenly | 31-401 145 | 3.865 | 0.618
UIMIAT | 41-50 ) 75 | 3.580 | 0.517
In3An 521 400 | 3.896 | 0.559
20-30 1/ 180 | 4.056 | 0.514 | 17.736 | 0.000* | LANAL
o - . .| 31401 145 | 3.782 | 0.601
ATHHANNUN
41-50 1) 75 | 3.678 | 0.415
591 400 | 3.885 | 0.553
20-30 1/ 180 | 4204 | 0.674 | 1.468 | 0.232 | liupnaig
) 31-401) 145 | 4.076 | 0.735
ATUIINN
41-50 1/ 75 | 4.136 | 0.511
593 400 | 4.145 | 0.671
20-30 1/ 180 | 3.833 | 0.592 | 30.844 | 0.000* | LANAL
Musean1e | 31-40 1 145 | 3.541 | 0.568
MINWNNUY | 41-50 7] 75 | 3213 | 0.624
591 400 | 3.611 | 0.632
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M3N 14 AnuuanaveliseidinanensdenldusmstasinsanreasIAITNTINN

TWUNANDIY (41D)

alsany 01y n | Mean | S.D. F Sig. nagoy
AUNATIY
) 20-30 %) 180 | 4.185 | 0.691 | 38.503 | 0.000% | UANAI
ATUNT .
o 31-401) 145 | 3.956 | 0.709
gy -
41-50 ) 75 | 3.311 | 0.830
NI1TIANAIN
39U 400 | 3.938 | 0.791
20-30 %) 180 | 4.093 | 0.538 | 10.825 | 0.000* | UANAI
.. 31-40 9 145 | 3.963 | 0.859
ATHNUNINIU -
41-50 75 | 3.640 | 0.743
39 400 | 3.961 | 0.725
} 20-30 %) 180 | 4.148 | 0.573 | 19.134 | 0.000* | UANAI
AU .
31-40 1) 145 | 3.954 | 0.754
NTZUIUMT 11 }
. 41-50 1) 75 | 3.593 | 0.630
DITNNITU
591 400 | 3.974 | 0.683
} 20-30 7] 180 | 3.852 | 0.445 | 12.555 | 0.000* | UANAI
AU .
31-40 9 145 | 3.784 | 0.611
NITUIUNIT -
41-50 ) 75 | 3.491 | 0.544
NWNNWYHNIN
593 400 | 3.760 | 0.544
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15NN 15 naasnunaadsouneuaNuana19ves Tatendananensiaen 14U n1sias
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RNTAAVDITUINTTNTIUNNIUUNATND Y L‘]JuﬁTEJﬂ

20-30 %) 31-40% | 41-509)
, AL Mean
JaeNaanane 4.053 3.865 3.580
A 9 =t
Msaenly 20-30 %) 4.053 - 0.188* 0.473*
UIMIUATINTAN | 31-40 7] 3.865 - - 0.285%
41-50 ) 3.580 - - -
20-307) | 31-40% | 41-509)
1Y Mean
4.056 3.782 3.678
Munaasaal | 20-307) 4.056 - 0.274% 0.378%
31-40 1) 3.782 - - 0.104
41-50 3 3.678 - - -
20-30 %) 31-40% | 41-509)
21 Mean
S, 3.833 3.541 3213
ATUHBDINNNIT -
o . 20-30 7] 3.833 - 0.292% 0.620%
AV UY
31-40 9 3.541 - - 0.328%
41-50 ) 3213 - - -
20-307) | 31-40% | 41-509)
91y Mean
) L 4.185 3.956 3.311
ATUNITAITTY -
20-30 %) 4.185 - 0.220% 0.874*
NI1TIANAA
31-40 9 3.956 - - 0.645%
41-50 ) 3.311 - - -
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a o IS U v
NTAAVDITUINTTNTIUNNIUUNATND Y Lﬂu5']f]f’;lj (99)

20-30 %) 31-40% | 41-509)
91g Mean
4.093 3.963 3.64
Mumiinam | 20-30% 4.093 - 0.129 0.453*
31-409 3.963 - - 0.323%
41-50 ) 3.640 - - -
20-30 %) 31-40% | 41-509)
91 Mean
) 4.148 3.954 3.593
ATUNTISUIUNIT .
. 20-30 1/ 4.148 - 0.194* 0.555*
Tumsrau
31-40 7] 3.954 - - 0.361*
41-50 1) 3.593 - - -
20-30 %) 31-40% | 41-509)
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) 3.852 3.784 3.491
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31-40 ) 3.784 - - 0.293%*
41-501 3.491 - - -
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M13199 16 Amuanaveetlitendinanensden 195 M3 tasATARVRIFUIAITNF NN

NUUNMUTDIUMNAUT A

RIS I (R} ADIUNN n | Mean | S.D. F Sig. nAgoU
ausa AUNATIY
Josufiaawa | 1aa 188 | 4.078 | 0.492 | 39.736 | 0.000% | LANAN
aomataenly | ausa 203 | 3.691 | 0.539
VIMIVAT | vidhe 9 | 4714 | 0.000
1nInan 593 400 | 3.896 | 0.559
Taa 188 | 4.037 | 0.494 | 24.599 | 0.000* | uANAI
s .| awsa 203 | 3.718 | 0.558
ATUNANNUN v
NI 9 | 4500 | 0.000
57 400 | 3.885 | 0.553
Taa 188 | 4.296 | 0.588 | 14.438 | 0.000* | UANA
y ausa 203 | 3.981 | 0.714
ATUIIN v
nINe 9 | 4.667 | 0.000
57U 400 | 4.145 | 0.671
, Taa 188 | 3.797 | 0.583 | 39.045 | 0.000% | uANAI
ATUBDINN
) ausa 203 | 3.392 | 0.588
N7 v
L nINe 9 | 4.667 | 0.000
NN UY
57 400 | 3.611 | 0.632
, Taa 188 | 4.239 | 0.696 | 36.341 | 0.000* | UANA
ATUNIT
L ausa 203 | 3.635 | 0.771
GG PR v
nINe 9 | 4.500 | 0.000
NI1TINAN
57U 400 | 3.938 | 0.791
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M13199 16 Amuanaveetlitendinanensden 195 M3 tasATARVRIFUIAITNF NN

NUUNMUTDIUMNAUT A (G]I’f])

RTISI TR} ADIUNN n | Mean | S.D. F Sig. NAAo
qusa AUUATIU
Taa 188 | 4.126 | 0.701 | 24.300 | 0.000* | uUANAI
.. ausd 203 | 3.762 | 0.685
ATUNUINTU ”
ERE 9 | 5.000 | 0.000
37 400 | 3.961 | 0.725
) Tan 188 | 4.181 | 0.653 | 36.541 | 0.000* | uANAI
AU
ausa 203 | 3.736 | 0.620
ATTUIUMT U )
. ERE 9 | 5.000 | 0.000
NITNNIU
39 400 | 3.974 | 0.683
) Taa 188 | 3.872 | 0.453 | 26.794 | 0.000% | uANAIS
ATU
ausd 203 | 3.615 | 0.570
NITUIUNIT v
ERE 9 | 4.667 | 0.000
NNOIYHNIN
37 400 | 3.760 | 0.544
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M3 — ;
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