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53602305 MAJOR: (ENTREPRENEURSHIPS)
KEY WORDS: QUALITY OF LIFE IN THE WORK PLACE, TEAMWORK, WORK
PERFORMANCE WITHIN AN ORGANIZATION
KANNALIN KONGSAK: THE QUALITY OF LIFE IN WORK ENVIRONMENT WITH
REFERENCE TO THE EFFECTS ON TEAMWORK AND THE BEHAVIOR POSTAL
SERVICE EMPLOYEES; BASED ON RESEARCH CONDUCTED IN REGION 7 OF
THE POST OFFICE. INDEPENDENT STUDY ADVISOR : ASST. PROF. DOWLOY

KANJANAMANEESATHIAN. 182 pp.

This study aims for an analysis of 1) the quality of life of active employees in the Post
Office region 7 2) the teamwork behavior of postal workers in region 7 3) the effort of
becoming of good member within the organizational context of the Post Office in region 7
4) the effects in quality of life towards teamwork and the behavior of good employees within
the organizational context of the Post Office in region 7 5) the relationship between teamwork
and the behavior of a good members active in Post Office region 7 Sample participants used
in this project are the employee in region 7 from eight different branches within Post Office
region 7, namely Ratchaburi, NakhonPathom, Phetchaburi, Suphanburi, Kanchanaburi,
SamutSakorn and SamutSongkram. In total 301 postal workers participated in the
guestionnaire used in this study. The statistical model used in this study werethe frequency (f)
percentage and the standard deviation (S.D.) model. The data analysis of the correlation
coefficient of Pearson (Pearson's product - moment correlation coefficient) was analyzedby
using an instant program.

The results showed

1. A generally high level of life quality in the workplace among members of the Postal
service. The level was particularly high in the following 5 areas: benefits to society,
opportunities for personal development, and security of the job that enhances the quality,
balance between working life and other aspects of life, as well as the potential progress and
job security.In 3 areas the study identified a medium level. These areas are: level of social
integration or collaboration, the rights of the employees and adequate and fair compensation;

2. The level of teamwork among postal employees was found to be high based on 5
different aspects: collaboration, continuous improvement, communicated behavior,
coordination and creativity;

3. The level of effort in becoming of good member within the organizational context of
region 7 of the Post Office was found to high, considering the following 5 elements: a highly
developed sense of duty, a considerate attitude, willingness to assist others, a competitive
spirit and the willingness to participate in joint endeavors;

4. That quality of life in the work place has an affects working in team and becoming
a good employees within the organizational context of the Post Office in region 7;

5. That becoming a good member and working in team are interrelated.
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