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BANKING
KASAMA SUPAPONG : FACTORS AFFECTING CUSTOMER’S BEHAVIOR ON
FINANCIAL TRANSACTIONS VIA INTERNET BANKING SERVICE OF BANGKOK BANK
PCL.,MUEANG DISTRICT,NAKORN PATHOM PROVINCE. INDEPENDENT STUDY ADVISOR :
ASST.PROF. PRASOPCHAI PASUNON. 141 pp.

This research was done to study the factors affecting behavior on financial
transactions via internet banking service of Bangkok Bank’s customers in Mueang district,
Nakornpathom province. Major purposes of this study were 1) To study behavior toward
financial transaction on internet banking, and 2) To study behavior of using and not using
financial transaction on internet banking service. This research was collected data from
sample customers of 5 branches of Bangkok Bank located in Mueang district, Nakornpathom
province, by using purposive sampling method, total 400 samples. Statistical analysis
methods applied in this research were frequency, percentage, mean, standard deviation,
independent t-test analysis, one-way analysis of variance, and pearson product moment. The
result of this research found as follows:

The research found that from 400 samples, it could be categorized based on type
of users as: 200 samples who still use internet banking service, 100 who ever used but did
not use at the time to conduct the research, and 100 who never used the service. Majority of
them were female, age of 21-30 years old, married status, earned bachelor degree or
equivalence, the main occupation was employees in private companies, earned 20,001-
30,000 baht income per month in average, and number of family members were 2-3 members
in average. For behavior of samples who have used the internet banking service, majority of
them knew the service from bank’s website, use the service of money transaction between
individual and other accounts, time to use was more than one year but less than 2 years, use
6-10 times in average per month, and mostly used the service at home. The main reasons to
use internet banking service were fast and convenient, and modernize service.

The result of comparison test of different demographic background in gender,
age, status, education, occupation, and income per month toward marketing mix factors
indicated that different in status and income per month had different opinion level toward
marketing mix factors, while different in gender, age, education, and occupation had no
different level of opinion toward marketing mix factors. The result of relationship testing
between marketing mix factors and service quality and safety factors indicated that all
marketing mix factors had a positive relationship with service quality and safety factors.

For the behavior toward using internet banking service of samples who never used
the service, the main reason was they did not oftenly use the service from bank so it was not
necessary to use the service. And for behavior of samples who ever used internet banking
service but did not use at the time this research conducted, the main reason was did not
understand about internet banking service system.
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