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52602784 : MAJOR : ENTREPRENEURSHIP
KEY WORD : INFLUENCING FACTORS/DECISION/MARKETING MIX/BEHAVIORS/
INTERNET FACTORS

SUPAPORN CHUMSAKUL : INFLUENCING FACTORS TOWARDS DECISION
MAKING OF PURCHASING GOOD AND SERVICES OVER THE INTERNET BY
MASTER'S DEGREE STUDENTS AT SILPAKORN UNIVERSITY. INDEPENDENT STUDY
ADVISOR : ASST. PROF. NOPBHANONT HOMSUD. 118 pp.

The objective of this research were to study of Demographical characteristics of
consumer who did purchase goods and services over the internet. What behaviors exhibited
by these consumer in the course of purchasing goods and services over the internet. What
influenced factors led consumer to make decision of purchasing Goods and Services over the
Internet. A population was Master's degree students at Slipakorn university academic year
2009 which totally 12 faculties. Yamane’s theory was brought to define sizing of sampling
group with the confident level of 95%. The total number of sample is 357 persons.

The research findings are as follow;

1. This research indicates that females were a majority of respondents provided
by age of twenty- six to thirty studied in a faculty of education. Business employees’
occupation was mostly . Time of 21:00 to midnight period was the most frequencies of
internet used as well as a highest number of internet used per week was more than 14 times.
Furthermore, duration of internet used per time was about 60 to 90 minutes by average.
Notebook was the most popular equipment had been used to connect internet where home
was the top place using internet. To communication to the others was a main purpose of
internet used; for an example; chat, email, facebook and board exchange.

2. Corresponding consumer behaviors, who did purchase goods and services, in
this research found that mostly of whom bought goods and services over internet had at least
a medium satisfaction score and what the most goods were bought is books. Hotel
reservation was the most popular services . Mostly of bought reason was convenience
whereas product quality mismatch according to advertising was an often trouble experience .
The result of consumer who said never bought goods and service over internet in this
research was they do not need goods and service .

3. How 7Ps marketing mix factors influenced consumer’s decision made to buy
goods and service in this research found that by overall 7Ps factors influenced consumer at
most level which product, physical environment, place, price, processes and promotion were
the most influencers respectively.

Program of Entrepreneurship Graduate School, Silpakorn University
Student's Signature.........cccceeeeviieeeeniiiee e Academic Year 2011
Independent Study Advisor's signature...........ccccceveeeeeeveeienvennnnn,
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