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This research had objective for studying and comparing problems and needs and in intranet services
that effect the satisfactions of personnel of King Mongkut's University of Thonburi in 2553
academic year. The data and methods of intranet services have utilized for worthwhile intranet
operation and suggestion to improve the intranet in university. Moreover, this study compared state
of problems and needs of personnel in 4 types: Education, Research and Academic Service,
Supported Administration, and Others. Samples of this study were 325 stratified random sampling
from personnel in 4 types which duty in university. The selected and 5 rating scale questionnaire
were used to collect data while statistical methods were arithmetic mean, percentage value, standard
error of arithmetic mean, and one-way analysis of variance (one-way ANOVA). The results showed
the problems of using information system service were at moderate level and the problems that had
to be resolved were the using information of personnel via intranet. For the needs of using
information system service, they were at high level of satisfaction. Compilations of needs and
opinions between 4 types of personnel were significant at the 0.05 level. The needs of Education

persbnnel were different from others in almost fields.





