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The purposes of this research was to study positions, problems and demands of using Internet of
instructors at Nakhonphanom University. Sampling groups, 175 instructors, were sampled by
simple random sampling. This research used a questionnaire as a tool to collect data. The main
analysis method was descriptive statistics consisting of percentage, mean and standard deviation.

Secondary analysis method included Analysis of Variance.

Results of the survey revealed that the most common problem with the usage of internet was the
slow speed at which the user could download them from the server . Insufficient staff to take care of
the internet system was found to be the second most common difficulty. Findings also indicated that
users would like to see; training on the internet system , to improve the internet on line facilities

and to have high speed internet , respectively.

The study also included a comparison of the internet usage and the internet demand for web based
lectures within different institutes of the Nakhonphanom University. It has been found that sampled
institutes had different internet problems with a 0.05 significance. Nakhonphanom Technical
College had more problems than that of Phanom Polytechniqual College, while Nakhomphanom
Agricultural College problems exceeded those of that Phanom Polytechniqual College. Apart from
the internet problems, the results also revealed that Nakhonphanom Rajaphat University employed

internet resources the most, followed by Nakhonphanom Technical College, Agricultural College,

and Nakhonphanom College of Technology. The demand of the internet usage between institutes

had no association.
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