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This purpose of this research was to study problems and needs of competencies cutting gem in
factory in the eastern region. Sample of 286 was randomly selected from 1,125 factories in the
eastern region. Research tool used was questionnaire. Data was collected and analyzed by statistic
methods such as percentile, mean and standard error of mean. In addition, the data were compared
in terms of frequency of problems and needs that are anticipated in the factories. Results show that
the problems and needs of cutting gem competencies in factory in the eastern region at high level
were the problems of labor because there were only a few of skill labors working tin the factory. In
addition, the knowledge development of worker is time consuming and they were often changed the
work place. The experts in specific branch and cutting gem are still inadequate. When comparison
of skill competencies by 3 aspects composed of knowledge, competencies, and attitudes, the results
indicate that the needs of cutting gem were not significantly different at the .05 among factories.
Finally, the results were match well to the assumption that the factory owners in the east region

really need the skill cutting gem worker at the level.





