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Abstract TE 144561

This study is aimed 1) to look into work and problems of personnel officers
at the faculties, institutes, offices and graduate school in Chiang Mai University and 2)
to examine work satisfaction of personnel officers in the above mentioned offices.
The study is made of such sampling subjects as secretaries, foremen, section heads or
representatives responsible’ for personnel administration in 17 faculties and 5
institutes, offices, and the graduate school. Additionally, the work satisfaction of 63
personnel officers or other officers concemed at Chiang Mai University is
investigated. The study device consists of two sets of questionnaire. Data analysis is
done in order to find out frequency, percentage, standard deviation and Chi-square

test.

Results of the study are as follows:

As regards work and problems in duty performance of Chiang Mai
University personnel officers, their works are related to positions and staffs,
development, in-service training, disciplinary and legal actions, position analysis,
personnel tenure records, academic position, specialist position, correspondence and
other assignments. Problems in duty performance can be summarized as follows:

1. The faculty staffs and officers are not fully learned of rules and
regulations and, therefore, fail to follow them effectively.

2. Personnel officers are poorly learned of rules and regulations, or lack
proficiency in such rules.

3. Rules, regulations and circulars are too many for the officers to
remember or to be classified.

4. Rules and regulations are not clear enough or ambiguous, and need to be
interpreted.

5. Rules and regulations are clear but practically very flexible.

6. Rules and regulations are clear but some offices have standardized or

amended them within their own offices, which result in lacking a standard practice.

According to results of the study of work satisfaction of personnel officers
at Chiang Mai University, it is found that the personnel officers are generally satisfied
with supportive and incentive factors on high scale. And when considered in detail of
supportive factors, it is found that they are satisfied with policy and management,
supervision, environment and relation with colleagues on high scale; and with salary
and welfare services on medium scale. As regards incentive factors, it is found that
the officers are satisfied with achievements, recognition, work conditions,
responsibility and progress on high scale.”

Based on the test of the hypothesis, it is proved that backgrounds of the |
personnel officers such as sex, age, working period, marital status, gualification and
position, have no correlation with work satisfaction of the personnel officers at Chiang

Mai University with statistical significance 0.05.





