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The purpose of this study were to study and compare the problems with using Information technology for
Students in Education Faculty Muban Chom Bueng Rajabhat University. The samples used in this
research were 229 of the second year students in the Faculty of Education at Muban Chom Bueng
Rajabhat University. The instrument used in this research was questionnaires. The data were
statistically analyzed by percentage, arithmetic mean, and standard deviation.The results of the
research found that;The problems in using the information technology of the second year students
in the Faculty of Education at Muban Chom Bueng Rajabhat University in all 5 aspects; network,
software, hardware, service and human resources were at the moderate level and arithmetic mean
was 3.27. When taking each aspect into considc-;ration, it was found that the problems in using the
information technology were at a moderate level in all respective aspects and arithmetic mean was
3.32, including and arithmetic mean of the problems about software was 3.30 , arithmetic mean of
the problems about hardware was 3.27 , arithmetic mean of the problems about service was 3.27,
and arithmetic mean of the problems about human resources was 3.22. The problems in using the

information technology were different when compared among the majors in the Faculty.





