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Factors Affecting the Efficiency of the Internal Quality Assurance

Process of the Schools under the Supervision Lampang Education Area
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ABTRACT

The purposes of this study were to study the factors affecting the efficiency of the Internal Quality
Assurance Process of the schools under the supervision of Lampang Education Area, and to examine the level
of the efficiency of the process. The sample for this project was 262 people involved from three groups : 99
school administrators, 66 assistance school administrators , 94 school teachers. Rating - scale questionnaires
with open-ended questions were used to collect data in this study. The data was then analyzed and shown in
percentages , mean , standard derivation , and multiple regression analysis. The results of analysis were as
follows :

The research revealed that there were factors affecting the efficiency of the Internal Quality Assurance
Process of the schools, It was found that : 3 ranked order : person development, quality of teaching, attitude
toward Internal Quality Assurance. Moreover, the researcher found that the level of performance of the schools
on the Internal Quality Assurance was very high in all aspects.

There was a significant relationship between the efficiency of the Internal Quality Assurance Process
of the schools and the four factors. Through the predicting equation analysis, the factors of the system, quality
process (PDCA), decentralization of the budget, leadership characteristic, and participation of staff were
found to significantly predict the of The satisfaction of the Internal Quality Assurance Process of the schools
at the .01 level and the predicting equations can be shown as the following:

The satisfaction of the Internal Quality Assurance Process = .316 (system) + .555 (quality process

(PDCA), +.241 (decentralization of the budget) +.158 (leadership characteristic) -.185 (participation of staff)

Key words : Internal Quality Assurance, The factors affecting the efficiency of the Internal Quality Assurance

Process, Lampang Education Area
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