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(39171 Intellectual capital 1¥U AUFIUIY (know how) FBIFEY (reputation) TMUTITU
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Us2aANTNIN (effectiveness) UseanFwna (efficiency) tagaua 1150 TuNsUSUAD
(adaptability) 9190411 (Allen &Helms,2006) M3ianamssiiuanuais iz Iananig
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AR d AT IAN5ITUeg (Gosselin,2005; Anand, Sahay & Saha2005; Jusoh &
Parnell,2008)

Globerson (1985) ttazMaskell (1989) ldoTurenuiilfiavesdnyazmsianans
A 1138 Dixon et al.,(1990); Lynch and Cross(1991);Neely et al., (1997) 91984

11 Hudson, Smart & Bourne, (2001) anHULMTIANANUAIAIT N 3

MSN 3 AABAULMIIANAMIAUTUIIY

anyay 919049
1."l$fmmﬂﬂaqﬂﬁ Globerson(1985);Maskell(1989);Dixon et
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al.(1996a)
2. 1iennudanuanuiaglszacd Globerson(1985); Neely et al.(1996a)
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3.fRerdoaaziwdemagua Maskell(1989); Lynch and Cross(1991)
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4.1eaemanlavaznsiiillle Maskell(1989); Lynch and Cross(1991) ;
(simple to understand and use) Neely et al.(1996a)
sap3ouldedeaaaiiwazfoundu’ldgndes | Globerson(1985);Dixon et al.,(1990);
(provide fast and accurate goals) Maskell(1989); Neely et al.(1996a)
6.15ouToagmavfiaaunthnmenagns | Lynch and Cross(1991)
(link operations to strategic goals)
7.n38qumsdiuIlqeesnedeniios Lynch and Cross(1991) ; Maskell(1989); Neely et
(stimulate continuous improvement) al.(1996a)

i : Hudson,Smart,& Bourne (2001)
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