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A Causal Model Development of Factors Affecting Competitive Advantage of

Ceramic Business in Lampang province
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ABSTRACT

A reputation of the organization, brand reputation, human capital, administrative skills, trustworthiness,

corporate communication and organization behavior are the factor affected the competitive advantage and cohere



with the empirical data. A Chi-square equals to 367.99, p-value equals to 0.0000, degree of freedom equals to
230, RMSEA equals to 0.071, GFI equals to 0.93 and AGFI equals to 0.87

From a structural equation modeling sorted by a path coefficient emphasis reported a human capital
factor (5.61), brand reputation (3.50), administrative skills (3.24), organization behavior (1.26), corporate
communication (0.74), and reputation of the organization (0.08) are the factors which affected the competitive
advantage of Lampang ceramic SME businesses. A prediction ratio is 79 per cent, in the same time, the
competitive advantage of Lampang ceramic SME businesses affect a direct business operation by path coefficient

ration equals to 0.90 and can be predicted by 76 per cent
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