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The purposes of this study were to develop and implement electronic-mail on web
for Rajabhat Institute Pranakhon as well as to assess the user’s satisfaction. To accomplish
these goals, the concept of UML (Unified Modeling Language) was employed in developing
the system including Requirement Analysis, Domain Analysis, Object-Oriented Design,
Construction (Coding or Implementation) and Testing.

The sample data in developing the system were teachers, employees and graduate
students at Rajabhat Institute Pranakhon, Bangkhen district, Bangkok province.

The tool to manage the system was Red Hat 8.0 Professional, while that employed
in developing electronic-mail on web was Perl 5.8. In addition, a satisfaction questionnaire
was used 1o measure the user satisfaction.

The finding of this study revealed the followings:

1. The developed web-based applications consisted of seven subsystems, viz,,
composing and reading message, attaching file, managing folders, filtering message, using
calendar, using address-book and receiving message with POP3.

2. Users in Rajabhat Institute Pranakhon were greatly satisfied with the web-based

system.





