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Abstract
141092

The purpose of this study was to examine job -sratisEfaction among nurses
and patient satisfaction with nursing care of Inpatient Department Takhli Hospital.
The subjects were 28 staff nurses and 130 patients. The instrument used in this study
was questionnaire consisted of 2 parts. The first questionnaire was for nurses, composed
of 2 parts; part I was personal data and part II was a job satisfaction part. The second
questionnaire was for patient, composed of two part : part] was a personal data and
part II was a patient satisfaction with nursing care part. Part II of both questionnaires
were developed by Kunaviktikul et al. {2000) with the Comient Validity Index of 0.85
and 0.90 respectively and reliability of 0.93 for nurses satisfaction ‘and 0.70 for
patient satisfaction. In this swdy, reliability coefficients were 0.82 and 0.86 for nurse
saiisiaction and  paiient satisfaction, respectively. Siatisiics used  for data analysis were
frequency, percentage, range, the mean and standard deviation.

The results of this study showed that cverall job satisfaction among nurses
of Inpaticnt Department at Takhli Hospital was at a moderate level, and for each part,
professional relationship, job quality and participation part were at a moderate level,
however opportunities for advancement, professional work environment and benefit
parts were at a low level.

The resulis of this study can be used as guidelines for improving job

satisfaction among nurses and patients.



